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 Education:  
 School of Health , Tehran University of Medical Sciences , Iran 

Ph.D. in HealthCare Management 

Thesis: Designing the accountability model and estimating the accountability level of the health 
system using the localized WHO model         ,  Date: 2013 

 School of Health , Tehran University of Medical Sciences , Iran 

M. Sc. in HealthCare Management 

Thesis: Investigating the status of hospital waste management in teaching hospitals covered by 
Tehran University of Medical Sciences in 2015   . Date: 2015 

 School of Paramedics , Tehran University of Medical Sciences , Iran 

B. Sc. in HealthCare Management  

Thesis: Investigating the functional status of hospital committees in teaching hospitals covered by 
Tehran University of Medical Sciences in 2013      , Date: 2012 

1-Educational experience:  

1-1-University teaching:  

Grade: MPH: 2010-2015 

Grade: MD-MPH :2011-2012 

Grade: Master: 2007-2024 

Grade: Bachelor: 2007-2024 

1-2-Nomber of Master theses supervisor: 30 
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2-Research Activities: 

2-1-Published articles 

2-1-1-scientific-research journals abroad: 

N
um

be
r

 

Title Jornal Year Index 

1 The Assessment of Hospital Waste 
Management: A Case Study in Tehran 

Waste management & 
research (Official 
Scientific Journal of 
ISWA) 

2008 (ISI) 

2 
Pre-hospital emergency medical services 

in developing countries: A case study 
about EMS response time in Yazd-Iran 

 Iranian Red Crescent 
Medical Journal 2011 (ISI) 

3 

Accreditation of Emergency    Department 
at  a Teaching 
Hospital in Tehran University 
of Medical Sciences in 2010 

American Journal 
of Economics and 

Business Administration 
2012  (PubMed& 

Scopus) 

4 
The Survey of Treatment Seeking 
Behavior among the Population of Yazd, 
Iran-2013 

World Journal of Medical 
Sciences 

 
2013 (Scopus) 

5 
An Examination of Treatment Seeking 
Behavior Affecting Factors: A Qualitative 
Study in Iran 

World Applied Sciences 
Journal 

 
2013 (Scopus) 

6 

Efficiency evaluation of hospitals 
affiliated with Yazd University of 
Medical Sciences using quantitative 
approach of Data Envelopment 
Analysis in the year 2001 to 2011 

Pensee Journal 
 2014 (ISI) 

7 

Evaluation the Effect of Establishing 
Patient Safety Friendly Hospital Initiative 
on Improving Patient Safety Culture in 
Nurses Views in Shahid Sadoughi 
University Hospitals: A Before and after 
Study 

Middle-East Journal of 
Scientific Research 

 
2014 (Scopus) 

8 
Designing Performance Condition 
Indicators of Gynecology and Obstetrics 
Ward, 2014 

Middle-East Journal of 
Scientific Research 

 
2014 (Scopus) 

9 
Technical efficiency of teaching hospitals 
in Iran: the use of Stochastic Frontier 
Analysis, 1999–2011 

International Journal of 
Health Policy and 
Management(IJHPM) 

2014 (ISI& 
PubMed) 

10 

Factors affecting family physicians’ drug 
prescribing: a cross-sectional study in 
Khuzestan, Iran 

 

International Journal of 
Health Policy and 
Management(IJHPM) 

2014  (ISI& 
PubMed) 

11 

Designing Performance Condition 
Indicator Tree of Gynecology 
and Obstetrics Ward Using Analytical 
Hierarchy Process, 2014 

World Applied Sciences 
Journal 

 
2015 (Scopus) 
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12 

Evaluation of customer relationship 
management in a teaching hospital 
affiliated to Theran University of Medical 
Sciences-2014 

American Journal 
of Economics and 

Business Administration 
2015  (PubMed& 

Scopus) 

13 
Designing Iranian Model to Assessing 
 the Level of Health System Responsiveness  

 Iranian Red Crescent 
Medical Journal 2016 (ISI) 

14 

Comparing Performance Indicators of 
Obstetrics and Gynecology Ward at Yazd 
Educational Hospitals with Expected 
Limits of Indicators, 2015 
 

OSONG  Public Health 
and Research Perspectives 
Journal 

2016 (ISI& 
PubMed) 

 
15 

Survival Rate of Patients with Acute 
Leukemia in Iran: A Systematic 
Review and Meta-analysis 

Evidence Based Health 
Policy, Management & 
Economics  

2018 ISC)( 

16 

Critical thinking skills among 
Healthcare Management college 
students: a case study in Iran: a study 
conducted in ۲۰۱٦ 

Journal of Medical 
Education and 
Development 

2016 (ISC) 

17 
Evaluation of Critical Thinking 
Disposition among College Students: 
A Case Study in Iran 

International Journal of 
Hospital Research 

2018 (ISI) 

18 
Data envelopment analysis for 
estimating efficiency of intensive care 
units: a case study in Iran 

East African Medical 
Journal 2018 (Pub Med 

&Scopus) 

19 
Failure mode and effect analysis: 
improving intensive care unit risk 
management processes 

International Journal of 
Health Care Quality 
Assurance 

2017 (ISI) 

20 

Applying artificial neural network 
approach to predict nurses' job 
performance based on personality 
traits and organizational factors 

Tropical Medicine and 
Public Health 2017 (ISI) 

21 Managers' Perspective Toward 
Responsiveness in Nonclinical Services 

Journal of Medical 
Education and 
Development 

2016 (ISC) 

22 
Development of performance 
evaluation indicators for pre-hospital 
emergency centers 

Bali Medical Journal 2017 (ISI) 

25 
The effect of macroeconomic indicators 
on health- care expenditure in Iran 

Journal of  Education 
and Health Promotion 
 

2019 (PubMed& 
Scopus) 

26 
Hospital efficiency in Iran: A Systematic 
review and meta-analysis 

Journal of  Education 
and Health Promotion 
 

2019 (ISI) 

27 
The Relationship between Work-Life balanc  
and quality of life among hospital employee  
 

International Journal of 
HealthCare Management 2019 (Scopus) 

28 
The Job Performance of Emergency 
Nurses and its Relationship with Spiritua  
Intelligence and Occupational Hardiness 

Journal of Development 
in Nursing & Midwifery 2019 ISC)( 

3 
 



29 

Validation of Groningen Reflection 
Ability Scale Questionnaire and 
Evaluation of Reflection Ability Level o  
Health Care Management Students 

Evidence Based Health 
Policy, Management & 
Economics  

 
 

2019 

 
ISC)( 

30 

Investigation of the Relationship betwee  
Organizational Citizenship Behavior and 
Human Resources Productivity: Based o  
the Staff Viewpoints in the Selected 
Hospitals of Yazd City, 2018 

Evidence Based Health 
Policy, Management & 
Economics  

 
 

2020 

 
ISC)( 

31 

 
Investigation of the Relationship 
between accountability and job 
satisfaction: A case study in hospital 
affiliated to Yazd University of 
Medical Sciences 2017 

 

Bali Medical Journal 2021 (ISI) 

32 

Investigating the Realization of 
Magnet Hospital Components in 
Educational Hospitals of Shahid 
Sadoughi University of Medical 
Sciences-Yazd 
 

Evidence Based Health 
Policy, Management & 
Economics  

 
 

2020 

 
ISC)( 

33 
Catastrophic Health Expenditure 
before and after of the Implementation 
of Health Sector Evolution Plan in Iran 

INQUIRY: The Journal 
of Health Care 
Organization, Provision, 
and Financing 

2021  
(ISI) 

34 
Developing and validating a checklist 
for assessing the performance of air 
ambulance services 

FRONTIERS IN 
EMERGENCY 
MEDICINE 

2021 (ISI) 

35 

Explaining the challenges of the 
Iranian Health System in fighting the 
COVID-19 pandemic: A Qualitative 
Study 

J PREV MED HYG 2021 (ISI) 

36 

Evaluation of the Effect of 
Implementing Health Promoting 
Hospitals Program on the Level of  
Attitude of Cardiac Patients 

 
 Health Education and 
Health Promotion 

2022 (Scopus) 

37 

Presented and prioritizing waste 
management strategies using SWOT 
and QSPM approach in two private 
hospitals in Yazd in 2021 
 

International Journal of 
Environmental Health 
Research 

2022 (ISI) 

 

3- Number of articles published in prestigious scientific-research journals 
in the country: 39 

4- Number of published books: 6 

4 
 



5- Number of Reviewing articles in scientific-research journals: 8 

6- Number of Reviewing articles in conferences and congresses: 8 

7-Membership in research centers as a founding member or 
member of the scientific, research council or cooperation with 
research centers: 

name of the center 

Type of cooperation 

Founder 
member of 

the scientific, 
research 
council 

Reviewing 

Hospital Management Research Center * * * 

Health Policy Research Center  * * 

Student Mobilization Research Center  * * 
Environmental Science and Technology 

Research Center  * * 

 

8-National  Honors  

8-1-The first person in the entry exam for Ph.D: 2008-2009 

9-work experience 

Title Location 

Director of cultural and extracurricular affairs of 
the university 

Shahid Sadoughi University of 
Medical Sciences 

Head of the Education Development Unit (EDO) 
of the Faculty of Health 

Shahid Sadoughi University of 
Medical Sciences 

Vice President of Health Services Management 
Group 

Shahid Sadoughi University of 
Medical Sciences 

The head of the branch of the Scientific 
Association of Hospital Affairs 

Shahid Sadoughi University of 
Medical Sciences 

Member of the scientific committee of the intra-university 
stage: from the first Olympiad to the seventh scientific 
Olympiad of medical students of the country 

Shahid Sadoughi University of 
Medical Sciences 

  
Member of the Research Council of the Hospital 
Management Research Center 

Shahid Sadoughi University of 
Medical Sciences 

Member of the HSR committee of the support 
deputy 

Shahid Sadoughi University of 
Medical Sciences 

Member of the Research Council of Health Policy Shahid Sadoughi University of 
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Research Center Medical Sciences 
Member of the Research Council of the Basij 
Student Research Center 

Shahid Sadoughi University of 
Medical Sciences 

Responsible for developing strategic planning in 
the field of educational assistant 

Shahid Sadoughi University of 
Medical Sciences 

Responsible for the student advisory committee of 
the university's EDC unit 

Shahid Sadoughi University of 
Medical Sciences 

The scientific liaison of brilliant talents of the 
Faculty of Health 

Shahid Sadoughi University of 
Medical Sciences 

Student and Cultural Vice President of the Faculty 
of Health 

Shahid Sadoughi University of 
Medical Sciences 
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