=

IS BN Bl oF o5l e o Bl ol 53 oy poke (5la3 ual

—=<
—
<

CoMw ¢Uz 93 S ke slas

St Sl g1 33 3,41 S o 316 gt 9 (59501

reél}w.u)‘w‘ stubuwm‘ ‘)%abow

Q‘ﬁl S5 gkl al)'i olLils o 3axlg “;'Lf))'l; o e os;‘g\g‘)‘)’b RIS 55?‘*3‘3‘5\
Oyl e e oodaol ol5T olKitils 83 9y ¢ S8 550 o e 09,5 Lokl '
Ol i oot of3T olKitils w0 9l ¢ S8 5L Ca oo 09,5 Lutsls T

U | EXOWEN VRN [T WWE SR WP L L3
hataminasab@iauyazd.ac.ir

oS>

.o

Sloos wiacmsST 55 OS5k CSlie 0ged g B e g 2518 3,50y, LAl 1BUB g dle
s (b Baa b jol> hagh 9900 jled 4 leyd 5 Sllag 05 53 Sl hele cdle
el 0050 8 e Codhs Dleds picewsST o i)l S i Gl a3

b g chalony ~hrogs Sledbl g5l )3 ki 5l 5 60,15 Bam Llod 51 jol> gy i3y (b9
VY ool e waepllss (5550 sbg, 3l oolitasl b Il sl 00305 ool (glalo o ¥ &S s,
b adsl o8l g 0l 5900 Sudls 09> 3 1))l S i Bl () Slee o sele (9155 5 Al
5 2Kasls ol 5 5155 Ve b gl Al ey 00k glolid Jalse JooS5 5 00l (slp G 5 2235
5 Sglad aiedan (5T Wigel oS 5 By | Dl 0je> 50 B3 S Blen pogde 4 LAT (slad >
L 5 bazlas ol 5l Jols Sledlbl Jdox 5 o 000 5 plonil amlas Lo L 5 QL (glo e
28,5 plsil genae Jlos o

ol 00,5 iRl Cdle pinsST zolan )3 dlghe; OF 5 alsie ¥ haghy (ol o laaidly
@ladygbiws 5 gaul (1)) St sanlp (Fobel oo T 5o led 6ol el s 4 s
25 Ol Al ally 5 oo SIS )T el g 0l (Pl G 5 bawgio 05 gl ¥ jo sl )b
0,8 e Codhs Sleds eS|

@bl DL jloaie; (i glial sl 3 (Solel S g (LS5l (185 £90g 15 S Al
O3B 5 (£ s 5 S Lo 00l g (510 s 9579 e 00,5 oo Cigmime B3l (k2 Blem o
wloaly Oy @ Wlgioe Giagh 5o 0ol dll (Gl WS o @l ) iy S lhne die oo )0S
255 58 s Sleas wnssST 0 (55 (o len sl

Sl o e sl f o iudls Sladd wimsST A5 S i Bl 1 gualS sl

sy Al

o (ol e 30, il
@ g ol s
2 Sike Bl ganlp
oD Sleas (oS |
Codlw plls o Co e slas pal,

FVV-YA (F)F o\ F- -

VEe oo A A el o g ,b
VENYND ol el &6
VENYND bl g yb


https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631
https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631
https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631
https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631
https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631
https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631
https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631
https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631
https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631
https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631
https://orcid.org/0000-0002-3758-0905
https://orcid.org/0000-0002-3921-9857
https://orcid.org/0000-0003-1063-0631

Qb&m&})x)bw

Oltie Sledbl Gl 4 e (Jlzms slag gl
O Comd ALBAS 31 i byl g ead Cedle slalejle
mgS | o L(VY) Wil a1 045 ctedle Cardg
o 8led G a4 1) Guas slaslaleis wdle Sleas
S Gab e b ety LS esS slal )
5 Corez b diedle wedle Bausall o ol
AT Sl axlye (rore s Lo Sl

wadlo j A1 Sie e oISk oSl
9 Sl 00,5 il hage oladss jo ol Lol
o 8lml (VY atilo e jemmaylon (g ol 1y oF 500
ool Gk 5l Gty el ohlan o o dlee
15 el cslie @l 5 by, o Sleds (glagiue
5 Ohlos )0 (5 )5k lacd iy bl 4y 23 gla JLo
slo)Sal, (n e sbml lp Gl ojp> laas
G len Cajpme (Joenll (V) 00,5 b, caedlas
LOF) Conl oo a8,F onyol bowe codls yBasmoasl)|
Syt 55 Gysly o ohlen dedly (285 B 0
(50,8 lladl) o maw ;o 85y, cpl Sl (i)l
g Sdlag plla) W g (Cudle laglojle)  lawgis
boolfass 5,5 5 dwyo0 SR 4 5)5,0 (Sdg slocauln
LO00) 35l se piu oSl | goiie o 5l ol o Sl 2w
Sl Sy 55 0 site glaanlp colil cosal
(F) ol (e glaclad b oaisS el (glo 35 canslis
4 039 g,k s3wie ol b Cudle Sodlie 0j9>
Glple ol bgrpo Sl )5 Gl g anld 4 U
oS Cewl p3¥ 0l S L 5 LIS (i 3l loys 4 (o Sz
LAz Dygye (VF) Wed Sales oy slaanl 3 lacl
Sszy pie g Cusdlye Sloas ail) o lan aVles oS L
8 Lo ol el oo e 50 sl 5 sl o)l
(V) sl onds has aose (nl )3 (oot Gz &

2 S e )l G ln goasie s Sos) 5 e
3 (V) o LKee 5 guogll .ol oads &l Ceadl jiso
SlapiansST lp doallygins ;0 095 (590 anlllae
5970 sbo Cedlpa Lo (3luatailys il jgle g 5l cuodl
OV) W0)5 (Byre (o ,8lem slagSll s 4 ) a2 ,LS5

Published by: Shahid Sadoughi University of Medical Sciences

iy

St g ST 53 551 5 2 Gl )
A
ﬁlﬂ

doddo
bl e (S LS anlp plae 4 S xae 3l
Malss g o0 blo)l o Kush L oas el o150
Lol (s pTok 5 Gad 1558 mle SHLSe omlel B
w by L5k ooy, e, 55 .(VY) sas o LS5 1, o]
b s plen slaogd B 3 s gl STl
A2 oo Bgw Jolad i G o S i Ol g e Jled
63 Wi oo Al 10 4 1) 055 milin (Baimsasl,l (V)
Ol Grae Gk 5l 005 4l 1) mle ool pleds
2 o) BBl (S (F) aiS o (28105 ))
ol Ny by A cwl G5k e oS e glaw
LS)-:S*)L’. sldal> 5 oud ooy dswg gax ol
s o ,5 a3 deo 1 Sl mlas (o S )Lk g 05 o0 S5

5 015l blite S0 a5l S i (FV) wub oo 3503
Lly, JolSG L aS o)ls abgs o slacdsine 5 la il 7509
(S ite 3 o S e i Ol ol I8 o
DP9 30 5 035 Slea> ame 0X,nS g Jeaie ollews
ol Gl waled G p g axtus Jd b)) Glo Sles
AN casl o oI5 5 cwodl slasjgliws ial38l Jols
Slglosle G 5 S cralsx anngi 5 Z8a L

s Je 5l oy Jlasl el asl ol cedl
oBas Shndy 4 e jmelom 9,509, & (S
MJLQ B G’l‘» 6me°"""‘“"“’95‘ (‘\) W AP ij‘
5 Jiee bows (S5 4 050 mle 4z LSy el
Gk 5l o)l Sy 3l g g0l Sl L g jemmenss
Oleie @ oBaus pl (V) Canl oad (i Slons ol
Jold p S i sla,tBle 5l 3L eaumn onyay SO
29 Byl 5 S e (1) il (S LS woleas
ol 5 Jelbes asllas sl Ligy 9,805, 5l g 05 e ST
W?s‘ (\\) Sy O alises UL&GJLQQ O Slods
LSS O 4 | 05 oo Slae liles 5 Bainodsl)|
Bl Glp ]y 05 sl lee 5 clilB (ledb| g ools sl
OB aus Al ol oo i W58 o STl 4 )
oy Bl sl jo ], e slecudled e Sless

www.mshsj.ssu.ac.ir

Ols y oF o yleds Lr..i...i Jl ccwodDs CU@ 33 Co e slas Ll

G OV F -



Oliwe oF o)l (o Il (D CU@ 03 S ke slas Ll

s o

-
—
rs

iy

) ‘;“M“v"‘“" o ST 55 51 S i Gl
HEman

Lal O e 518 Ve L oSl sloadlge JoaSS 5wl o
(edls Slods piiawsST g (05,1 S ie Bl pnlas 4
5 ol Ol cedle @)l g Siieel b oje o
ey bl 2 lpl g Ol (Shn psle slaelKasls
ol Jos 4y amlas cgloyezs 5 (gl (oS 5 (6 S iged
5 oeelae oS ool 6ln snepllss Hee g

5 055> o lye plolids b (b Slallle (g5luasds
Josdlygws 51 gl o8 50 .(VA) 098 oo colaiwl (6 a5 dausgs
g dsboged (oIS Ban Jols anepllss 950 (glal> e A
S S T s s ey g il
S5 oo s3G5 5 Sl o 5 AL
Oldlas Jolis yiogh Sledbl assl> 050 5 colazul (Y+)
Jbe Slos o3l o b))l Stde Bl atae) jo 0ud ploxl
I ol setan SlaolSl e 31 45 35 VoY LY f
9 (PubMed ; Web of science.Scopus Google Scholar)
b (Bl sl ke LI oSL) ()b (slrolKly
5 Sl pole gol> Jby )9S Coodle bz Sledbl
ol o Sl oz Glp b laex (Slagly!
s balls, o i)l Jols S Sl 5l asllias
Slool wgyme gboaile, (ouilaS Yle daasbibl
S (V) pbsl Jbo 0 OVlis 5 o iagh 5 Glanscs
BB slooslgads 5l eolizal b &Ylie sommins o ooliul
i)l Bl (Dl Slons piumssST (33 S i
Patient ) oyl 3V Jolas g jlews (g 5lwarailys ccodl
Empowerment, Cocreation, Health Promotion,
cwws 4 (Healthcare Ecosystem, Value Co-Creation

o b5 SIS sl b Just oo ¥l Gy ol
g OVl gt gy p b JUye al>pe Vg 0uSe 5 (lye
Sl SAMb! gl al ly L 0y50 sole (gla S

sl o @il e (6,8 e sl ) S o b

Published by: Shahid Sadoughi University of Medical Sciences

OLKanr 5305 Cuses

ol (T VA) Ko g Sliprg axlllne (glaazil, ko
9S50 e iyl S s Gl gl o g 4y
Glacadlye Dloas )0 plaakio (6,60 350 ;5 595
bl jo ailgs oo Lol s (551 lyl 4y Jol8 1,550 cadsl
SlSen 5 58 (VA) A oS JLie iyl sloelsF el
g Sy 3l 0 cwlllgeg A g Slool Hge 0 (Y4VF)
oty 4] Ceodls wonrsST S 6 S UKD 5o Loyl i
Slp goasie Gl e bgiagn s ()
o0l &)l Cedl oje> o N1 St 365 S
35 56 adgl sl 15 b o LagSIl ol any oo a5 4y . Cendl
25 ond 15y ey ol e ol 5 St 31
L @lScwas @b ol ool 150 (Sfe 4 69)lse
Sogo d gail,d 0 S0g, 4 dz gy aS ailasle y udls Jlas!
el 413N 3 ] pgas 3 elex! 5 oog 0aiST,
oo ro e s ilwosky &9y de) yo Sladied SIS
S5l gl B ol b (s yemmeslany 0,50s, b i)l e dlen
CodeS aie )0 gelz slo) el g ldllas 3525 pas 5 5
Ban b ol gm0 0g2g (S jline (pl plxil 0920 g
peesS Ty 351 Syde BB ane) jo 255! L)
a2 LSy 0555 o IS il else ololid b weedls loas
ey S o BliaE oS e g o] e
38 bl mhaw ¥y gl 3
OMRIF 9

Slanz S5l g g0l Ban Ll I Lol e,
(Sl o ¥ (ST B9y b g 009 (shaleny — (o Sl
ol o 4 .83 ploil VFe e ol 5 B AV yen
3yl S e Bl slaalgie ) g dlsie wily 9 ) e
S winpllas jg.0 3l oolaiul b lal jo ccwdle 055> o
oj97 3 ol sl g Sldlas 5l Jols )k
o S Lk adgl 6o 5 Wb 50 i (Sadse

www.mshsj.ssu.ac.ir



R T Sl 5153 G 85 e b
\M
ms[H]s[J]

( A
oo (5,155 g dllie VYA slaws
\ ) ~\
'L 6L, o ,lso Jlael b dllio OV A
4 N\ )
sole (5,155 5 dlie VYV slasws
. J ( N\
Y =L Lo ol 0auS> g g b allas A Bd>
( N J
sole i 155 g allie YV olass
\\ J \
\ { s el glgime b dllie A s
( ) y,
cole (5,155 ¢ allas YO slasy
\\ ) !
'L &S Glgioe b dllie ¥ i )
N\
sole 5,155 5 allie YV slows
J

onlie SVl Gl g g anlp ) JSS

adsl s oysl Cews a4 g oVlEe sy 51 g

OB bomls JooS5 g s sl 4 psgie
S e 3l eelae 4 LT glad,> ol 8l 5 aRasls
Claslas ol alxil dslas code oje> ;0 55l
Gtle S 5l Green cnl ped al>pe ;0 ead el
A sl e po (S Sl I asdl LS leaes
G Sl Sy SSass gasly Sl b Sl
S by w55 5l G S dse 5 0 Pl g
S5 Bge 9 03,5 ookl sloymiy 9 (Folad wiedan
Voplxl 51wl aslol )k elsl 4 oliws U
Ogean 9 Mduw; (6 k5 elLdl 4 baS 5 bosls aslas
alas (g, gl 5l Gliabl gl g ais 0l gasax
S 35d o0 Jol> Sloj 6k gl il anlol pas a5 b
plnl CoS WSS adg iz Gaede wax lassls
00 4o g et dpodly asis G bl baslae
slganaius o olhle ols J13 5 Bl slao,le
3 ol Sl Ll 5 4355 (VF) S8 S5 jigemss
Sl 28,5 el geie Sl s, b i alas ol
€57 by HS 0 g 28, Sjgo w amlas o baS olubis
Oyge 3 S daze (Sl g Regkh Jl 4> o
(Jalo (5SSl Gy w285 plnil waz (gende gl S
bl oas Slalis sloaS 5 plxil oS 5al 5 oS 5

Published by: Shahid Sadoughi University of Medical Sciences

Sy, b lgiome oS cwyp jobate 4 bl Y

b3l Gl asliyy aind gaaz o Sl bl &l
5 o CASP (Critical Appraisal Skills Program) Sk
b b &S Cul (S Budod bl g sy e laghs,
S Slalllas ol g Ll (B b wiS o oS g V-
(ig,y Blare «guizs Blaal p AYlgw pl 00 5 astine Gaass
S Sl doools (5 slaaz (s o paigal g «Bedd b
s o S SllamMe (EanS S 8 5 imme G alal, Lels
Bz 031 g eidly g, g dly Gl dosls ol g 4325
oS bl SO a¥lgn 31 Sope A Al e ol jo adls 5SS
odbo bl 530005 aex dlas o Sljlotel e g 0l ool
POl kel b dlis jo gailiel gl SSTL g5kl B
Vo s dllas jo pale yiegh 0 (YY) 09l o0 Bi> w5
oled Sl 4 azg b g o8 <élbye | 0 5l ikl lae
905 oS 1y ¥ 5l YL Sledl al e ol 4o e YL
5 oV ) paS,e sheols wii i lallie ol
(28,5 bl (2035 g 5y9me b Al e Yo (TS a8
S sloosls Lo g 4525 jolaie 4 (ygende Julou g
SHgo ) us)f r:[?u‘ NVIVO 4, )‘).9‘ 3y oS l) 9 A eslaiwl

Ol 5l wsiin plie o aline uelae b slaisy se2g
20,8 ool (L3 slaas
www.mshsj.ssu.ac.ir

Ols y oF o yleds Lr..i...: Jl ccwodDs CU@ 33 Co e slas Ll

G OV F -



-

Yy ‘-sa_‘\..l D‘)La.:' AFee OL:MJ < A)L‘.i: ‘VJ...% JL« (oDl CLEJ): g:,.._"j_u\.e Lg\.béjdh\)

=
—
—

o
) oD e S 55 5551 S i Gl
s [n1s ]

Y¥ 5 agio ¥ o] (gazis ;0 a5 0 Geili 5 oS 5 lima
S50 gl g ladlgde a4y ) Jouzr jo 0l olulid dgde y;
ol 0050 5 0 Lil Loyl 2l sl yo ool
adlio b Lol (8 5 51 55 Ve b Giagh pgo al>je o
axlas cod loas prwewsSt 5 55, S ie 3l
olicorer dario ¥ oz 0 a0 5 sl

Ll 00l dSl) B9l dmlas

Q‘)&M})xé\)w

9 SYsie Colpd )0 9 0d oS P 5 (gubAled (aghe alis
Soley ped Lipgh (nl 8,8 olulid abgyye SV ghey;
M 0S5 alil ol soled jo (SN llamde alS
5 @O Lo alelw o IR.IAU.YAZD.REC.1400.054
el 00y, anl Soh sy sla irghs
o axsly

1ol glhsiul glaas (Giegh Jgl al> e LG e

ol @l g ladlsio (5,l38057) Jgar

ilie gie
gal,d Solol

5 6xS JsS S d(YA) (Yo ) o) g ()l (YY) (V-NY) (1) 5 65,15 «(YF) (V- VA) () So 5 o081 «(YO) (Y1 F)

(Y (V) o Ken

OY38) e 5 53,52Y (V1) OYAF) e 5 58 cad, ((O0F) (YY) GLlen 5 5008 {OF) (F+Y+) o Son 5 556
V) (Y1) gungdly (YY) (YV-V ) Ql)l&,o.m 9 f:.).él V) (YA Q‘)&Qﬁ: 9 M)b (V)

5958 {OV) (YY) o Ke 5 gmagl () (V2 +2) lacal () (YY) Len 5 o)l o) (Y2 YY) ), San 5 S

@amlyd ol A

(Y (FVY) )0 5 605 lsS So oV +) (FV+1F) ) o

LKes 5 S isS SKo dVV) (V1Y) (5an 5 gosll «(FF) (Y+13) (San 5 gusg, (YD) (Y+1F) o) Ko 5 Lol

5 Lol ((Y8) (YVA) oLSen 5 padl ((08) (Y+15) oLSan 5 alll «(FF) (F-Y+) oLSan 5 oased «(YR) (Y+)Y)

Gl B lasjgliws
XY V) o), Ko

Syl P oy 9l T anal> aasio
Y. Y O S
Y Y Sy
¥ ¥ YA-YO s 258
5 5 Ys-o-
Y Y (Ml (6 5lib S proie) Wl (ol IS edlars ol jao
v \ (et slis)| g ctlage 5900 e bl 6525
v \ Juot Ceodlw S5l 0395 50 a1y
5 5 JLALD
Y v JW A 51 YL

» ooyl Syde @l ganlp oS Gelulnl

ostie BdS @S Lol Cudle Bl ssS]
@il an (b dlgien; OF 5 Lol dsie V51 Sie
il b salp (Sobol ke Tl soleriny

i slal lel paS 0g ganl B sles jsliws g a8

Published by: Shahid Sadoughi University of Medical Sciences

adgl oSl @4 gmos leas (B Lo aslas o

eI Y Jgazx j0 00 S el 55 0)90 ) g Bl Ao

ol 00 03lo QLAMJ ..\.;3)

www.mshsj.ssu.ac.ir



Q\)&.«.&})x)bw

g dlgio b lad e Olusgd ¥ ga 10wl 0oy agio )
ol 00 @51 LS5 @ lnalgio o s

X! ‘

)
»

wmw- " ;1)%,‘))\5;»01,
IIM
misnls]J]

ool a2l S g Lawgie 0,5 mhe o oS50
Oyl A cgiany YA Jols ganl,d  Solel agie .()+)
Woshls sanld slas jgliws g alsien; VF slils a8

SIS 4y oo b, ¥l ool gl il sladlsie ;g balgie Y Jgur

Sloalgioyalyie olaws  sladlgio nalsie slaws  sloalyia  jAlgia slasd

Sloalgie algia slass

) o 2 5l
arlas §f on Lol seme

PU& )90 )1 [RVE-R S

)90 )l 03 C‘)?‘d"“"

4>las e e pllas
Y Y lalgio £a0xo
YA \Y \ VY oislyd Solol sloalgio s
A ) v v @l b))l 4ot sladlgia
VY . ¥ 3 a3 slas jsliws sloalgia,y;
Of \ Yy \ Y b lgdo s Egazno

Wghon) o 4 bogiye Slndgi 5 Cuodls Dload wipmsST )0 (13, S yiie G slaalsia g baalsia ¥ Jgor

Slusgs PUNPR asie ol o,
‘5]:5)549 5 Mly 6)|}g| ‘JL.:.DUO 9 Sl Lg»l;.é 039> u;.n[x.) ‘_glm)l.w.g ) ) )
et ol st o s Sl b e bl ez ol Sl A A
Placieael B0 S5 9 ™
Ohlem (25758 ) line 00iiS 95 005l b Jis yy 0551 L Sl Lo oo 3 ool At Y
5y 0AS Cu gl ¢ Sleyo 351 i Lel sladol o jlews &S i 4 a> g3
PR 985 ¢ Sloyd STpe (ris) 200 p) . b s pllii 5 Jlews &8 Lo ld ¥ Y
2P e
S gy S LS byl §reis Bua b bl e laasio ¢ jludioly :
TR e B s e & 4 Ohlem b oygm 50 Gloyd 3150 slag s Sb3se] ¥ ¥
ooyl @l o Jad 8 8 Lo (32985 g (S o
BB 5 Solel o (6l o N8 ,5T crhas JiSlo g S 35 503 g Carons) ‘ B
S S L - - G.LA)'L.; S N o Ol ¢35 yo3 A )
e O OP))
loldg lwdiw; wWlods i Culs low 4 Gloas cwas )
7S S ST 5 e T e & Fasmsal) eyl ol 5
I&OJLM QOB RO P T
837 P} P
Wigd 2550 hlews b asilyn T o1y cudlie (Sasasdil) a5 ame 3,8 wal
Lo yd azly Laze Cougllas Y Y
1 [Caad) 9 =
o lis | Joes ¢ s sl byl @ -
o uJ 9 TR RO @ Ljob!

Slows Sjite 35 9 im0 Sl 5 lifler 055, onins)

Ceods
5 Dol j0 S lie gl s caS el g (llen G pdaS lie 4o,
Sdedids

Sl less  Absl

W)l slaz b o oS lie o 15 0 Sl (M maw o cleiz] codgie
Ceods

Cedls (535 (Al oot BB lsie 4 (6 sl

Sz ) s (slisl &5 lie b cudlas (slaoles po iy o315l (bl o0
ol @

5o LRl (ghazd ez obul Bus L codle pecwsST jolie ooy
297 S L g (6 pdS i

)L<>-’ b“S)LM*-'° Vo LJ OXLS yunnl ‘)LQ—:-! Cemadels Julow

Caodw Slods o Bled 5 S e slaayg, Gl 8 A A

Olybers gy oainSTyol 51 8 Lie i A )
ol ggie Sloas 4l AR A

Sloyd ol slaizl oKl A BA

Ced Sless 43 5L s y5ly AY AY

00iS B pas foaiiSady Cunased (j0g |l AF NF
w3 el (515, loogua KTSETY

Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir

YY 2l ooled AF e Ol oF ol Lr..i...: Jl ccwodDs CU@ BE

Lo glas aly

o

s



-

l Yy ‘-sa_‘\..l a)ut\F" L‘)L’MJGF n)u‘wdb‘\;aykwcw)b@iﬁ-hébbﬂhb

~

py

|

S s ST a5l &S ke Gl

OLKanr 5305 Cuses

29

Slorpdgi dsie n; )
S i 5,50k Jole g L8, 5 wlasl S liss ol alais lgie 4y jlows 4,28 Slow il g Dby 26 (6 S g a9 AVd NF
Lug Slkas )l eslansl sl salS
6 lsioslss (6l | 5 gy g 3 o &y olazel o ’ SR 8 AY Y
Oble
il sl Y 055 5 ln 3l 00iiS el o oLolas gl JUIS i bl gla JUlS sl A A
Slow &8 lie (25031 55 Uls 693k (Sl codls slags sl Cedls i (2 8578 (slacs gl A A
S | glael 03.50) sl )| Capz )0 e ale S e 5 Jb sloggin AR AR
L 4y e a5 S dods L Lo ,Ls 5l oolaiul 4 axol> LS B
9 2 obon 4y p (b 92 (blse (sbo,olis 5 2 > Jb el 5395 5 a5l | (slocSels; dnnngs k2 Y\
sS993 Codhs (55|
cedlos gl 5 Laim B by oylons g e (30,5 Jlab g o sl olonlS  golizil el vg0 55 sl oo dnmsss Yooy
69 ald;) g (6 lly a0 eSSl lew 5L b Sleas &l (10g) Loz e Slew 5l colis g pdlio 4y ax g Y Y
Lacl o8 \Lin o 5§ Lo ¢jlows Olblpig og 1pdy g Gleas &l o Sl
¢ Ko 5o Jie o by o9 L s o e Slass &) )5 Eat s g (6 pyilland YEXF
S ——al
Sbul gl p L isw o g, Ko ¢ Jadl ¢ plite ¢ Lead ¢ S8l e0g5
Sl 2 b cituim Gl SKor o ooz il Llite (5)Lon ( L8l 0095 s 5 e sl § e oy
Ceodbs 6La)‘g5‘ﬂ
G e g o) B sl ileaSid o Slop lasly slace bl & axg s (gl b ool [ Slejle sla Ul v vs
S e layd S 4 E3LE
oS gyl s godS ol HUSRIRY £ Lo L bL5 | Laas>
£S5 Gk )0 S o paly (sg (Slayd Ny, S 3/) i .)" " st b et bl )yt 0 Sas, il Wy
)Lo.ﬁdﬂf)bjkslu)bul.o»
Sob sl S5l lexe @ (glwcwlin | WI CE KPR L 4
S0k sla)lgile lpe 4 gilec 5 il B oy BB 4 S0 by St 5l 5 b 5l ok YA YA
&S Hlie
oMl iyl a0 A 30 glael 5 S leie @ Ceodls sl pozil g (5,550 5 slaails, Rl ya
ol p g Cwdw a0 b Sledlbl slaccdlad ¢ Sloyo asdles sloasl
oo staatins PR SRR SR s T R oo el 5 Jobs S Lt anl b Yoox
HUSR)
)
o oS 5 i dlen 6l i Gt 2l bty ST (slise!
Ele G2 g uples slp Sop lases prals ey pcnsS] 6 55 e ol s 15 et v
W55l e (g 5bwaaslys
Lael G Slojl g Gl 5 Glaal 5 s, wujpele Blad s
S O e R lP g 9 ) 290 O ol s foline ¥ e
Sl 0958 dine) 5O it |
S o Sladss oS 5 b il aas S0 sl iy S 5 )b 5l ils Bl
Algs o &S Slawstie  olulild g o gloawsl gals o il > Lo
e i 9 Gedosd slodl 5o Al A v 1S CRAS 5 1S e S XY
obml g S e g Cole 4 e g WK STil a1y 05 s b Ay
o lajls 8l o LS Jole o yhy,)) el jo wledl Glad b Y
O B (20l 9 G Jole o)) &S ok el ) g b 5l codlas Golyd 3 e
S| glac]
A0 lesletiny (gilo s e ()l A5 50 0,55-3L; | Slo & oyl 0,955k 5 (65 Y A
Sl 4 (31985 S 50 Cedlo Sloas b5k sl SaSS 5l eolal Slalal, g elozx! Sb 5L A Ard
La.c‘u,u)é u)l.ol;u OO Om}w;l LgLA.C‘ EHalas L;LB" Mlﬁ QLv...L.t 46)4.\J;~J5.§.»~4 sd‘d.la.d) GJL’y & Yy
o CahS 5 Es 5ty Il 5 i) 4SS 3 oS sl il
Ol oS 5 55 5 Sy Gl 5 (03l a0 0 oSS 6 ) 2579 ol el gl i lsime s N XA
o S 3 o S T g 058 28 g 3 e b Bl
I et A e 5 0 “’"Q)‘))~~~'~ )I““’?W'l; Slowm b L3l o oo AR AR
o)l Bl g oSl
55,0 g ol 3] sy oslaial 5y, Jeld eaun gl b)) olel 4 asg3
o9 oSVl g ol S Gh) s e Laasgs o ST sy Ay f.

Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir



O 55305 (e S @ 551 55 551 S e Gl
Ladheandl
misnls]J]
Slopdgi dsie 2; )
oiesST Ll 1 5yl st Al (sl AlSLE o S e oy ke Kb J5ee oS e losls Fin 3 (s Y
S ol glaobl ¢l o S gl O Azwg (¢l p dral> ol 8l 4 oS
2 el sloe Sl b J5S sl &l 5‘6i€ ” Sl ol U85 slos ) (o e fy
Golo 2 j95 PR 50 29)ks; LS
Sy O jlie ¢ plion 9oy duad (SYL gyl
Loty o j0lS 5 ot i gl ) (sl o JS 8l g0 glis gy 2 T 0 T T SRS " S
ouy
59 ollew ple gls,eib 3 3 gylow b lgo 1o ylows dsyo o
& 9 Ohlem plo lasyemib g,k 5l (gilews b agzlge ;o Jlow @58 gupe . ialS g e e sl 35 v f
abgipe sl By 5l (yleyo g,
2olS lediw) olow A sloows] a4 Cus oy laolys oe 1pdy B
R S SR R T o & l‘“’*’*‘; hojls F5iS Sin 3 sogar 2T (ol Y oof
Oloy Slpe a4 Slazlye Slolyd g 5, (slojlad
i 03l ol g @ Lasl 5l S g ogilly 55l (ol (A oo s e o enn
i ) o 3529 |l el S 095 (i Dje (oo S ¥ Avd
slizl 5 69,8 iluaiallys o)
Sloas 5l g solatl ¢yloyo Slalosl uals
Semrge CBOISE 55,5 5 g wimmssS] cliae] ai¥led o5 Lis a0 o o o b XY
) &l Ky
sl b o dgzlye a0 5l sns 6 Ml (Sl il Al a4y 5585 5 e i len ksl Lials .o
il Glow Oyl '
Bw I ] 6 $ s B siloniadly o)) 5 pos ) gl
S e 30 Sg) s 9 e B« ¥ S )su' ) % & lors ke 53 2ty 208 Sl Y ¥9
Sygnlon 4 (Sjp-Cas
e @y 3, 5 s dlen 5 oo a5 (6 AT slacud b 5l eolid
O Blse 18y 9 s ple Jl Lolem Caz 0 I8 5 slad b ihge slocadle glie 5 s osbiid A o
eS| glac]
Ceadls Slegdge 18 o 60550 4 Juo 9 &ET ial5dl 51 b Golow Co o 4 3L ralS A O)
s o L5l 1) 05 puts 4 slazel &ly )5 ol )les 4 slozel b laasis cloixl oo, g IS5 s 4y slezel ol AR QY
o e o ol S
oimmmssST (gl plosl (2alS g st (g5 5 dlrdon S Lo P e s o “’LM Ny
W0 b1y ledbl glgime 0g winles 0B Sledlbl slgw (glac oo S L ol 3
Cowd & |y 095 5Lisjge g cenlio ledlbl calio 0gul leo 5l 5 b)) (solal Coodhs Dloss 5l (gaino 0 7 5 a8l AY Of
& g
= .

ol i)l glp ol sl b oS
oSl sl ohlew bled 5 bl pilinse ol (pl 0,5 0
Slr saie S35 5 Siles (IS Anng B 0 5 U8
Cdlye Sloas &l o (355 Gl 8les plsie 4 A slayl
I, lBesgs 5 gael,Boss ailgs o o] (V1) ol
Foe ysb a4 S ie gl pSeeal o B oaies il
L ohlem atags mlo 55 Culli laakise Wgl 1550
Sl 4l 5 ohb o S Lo 1) bl 5 00,8 b
5 el gy onl LT 5o e pl8 0 it (e
gladdye (Vo) il 3l Gl sbowld o)
) slem 5 aites ataly po 4 blite jsbar o 31005

Published by: Shahid Sadoughi University of Medical Sciences

St 3 ganld oL al 0 Giagh cnl o

oo 0385 (b cdle Slesd piamwsST o 5]
g 00 (o olod o by g delye e g (5y9e Jale
7y Olee 4 bl 55l 5 Le> Dl p o
9 Wptas &5 dyoo S0 4 (55,0 W)l @aldS (odige
P e lp glaceod oyl pald 6l olaand
polde (631,40l 5 drwgi 0y0jg, leas &l o oS lis
St 1y Sleas (b3l g plastinl laculled (oSl
35 Oimed s elul i (TF) 55,5 sbml wleas al)|
Soye 4 Sedls ol o Sl wganld (Sobol o5
slag,ea (orex pldl (lite ilen (Sl je0y>

www.mshsj.ssu.ac.ir

YY 2l ooled AF e Ol oF ol Lr..i..: Jl ccwodDs C%)J o gk glas al

s



Oliwe oF o)l (o Il (D CU@ 03 S ke slas Ll

s o

=
—
(>4

B

) oD e S 55 5551 S i Gl
A
IﬁBIIIBII

Sladllas [0 (VoY) o) 5en 5 605 LgS Se g (Y+V+)
slo)Sal, 5 Ghlen ileasalls Cosal 4 29 (55,0
(YAYR) Wlazsls oLl sogama ooxbans 5o boy] ol

L asilys oo Caadlos (e cgal 3 slas jgliws 039 )0
Sl g Jlite sleiel 5 plal lahs)l Ggts
(Al So)ld) sp 50 (el ST LS5k
G 5l Jol> mls Gl oo mizen aidly axils Joo S
S «Dlea cuaS guldl o 1) Ced Sl S i
OBl b ails gy g SVL (Sleys (i pl wiudlpe o)l
e s e Lugs S tlle slasbas o )b
Sialsl o8 ssalie miligy oMl @l 5 b ais
(S (e Sgete SOl @l dp olen uld,
el auze o qpzabio 5wl Wl olas wsls
pla o Slos Sl )| aie) 95 agh 4y a5 S oo uolas
OY) S o ool |, ceodlas Slous

4 ol sy Cdlad b oS o SaS s il (gsSII
@ e Bl W)l GG 5 bl @z LS S8
Jost Jauly b5 3las 5 slacel slol 5 sllan 2 305
ouds o )Lal 1 dy puiin 0al &)1 sl Joe o 4T (g 09l
bl ganld G S B o xS Spse 4 Js
oo slo cslS 0 x> dalllas o 391 000,
258 e e il 5 oad By e o 4 L3
Sal el 4 lgiee g slatusgaze (n hegs
OB 52 o5 Jled g (egd90 0j9> 3 a5 ploxl sla gy
pees JB ol gl @l 08 o)lil gedge b Ly
s 45l Sy )3 g 009 &S i Ll pd Sl ol &
DS Do 5 Gl (BB il 5 bLixI Ll len ple 4

Ol gia ) olass oy b gailp (Sobol dlsis

Gy looyee ey 9 Ll el Coenl cdimo
059> b yide oo &l 9501 5l solal b sl o Blon
Sl Gk 5l s (Sl ollan egas 4 cadle
YU Jitms ol (slo sty o5 5l Logas bl sl
o2l 3 Codl Sleas @il g b o oS jlie a9 00 p
Ly aelr (IS0 @ by onl 2l sl 5o a5 29,5 e
ol 0ah sy B g 4 sl 0,

Published by: Shahid Sadoughi University of Medical Sciences

OLKanr 5305 Cuses

e olgre 4 )5 el 5 (53,8 wlaal g paiandl 2550
& anleioe plea 5o 09 Bl piliahe 2
Jod 455 gl sk 2 5o s e s
w2l B o ol Bl i (Solel 55 asgie mhaws 53 9550
ple Capse g Glosle J3le b decaloy; o]
2 8319 & azgi LS 5o (5 S e 3Bz 5o Sl
g g S Aled Caz o Sl e slaely (8l bl
35 il gl 5 el Comil 5 e Lalyd &
S5 ol clalae sbnyl ol cages slacasliw 3]
S 4 S ey o 8y 5 5 o0 e el
2 el slooedl gl i J 58 lp o e asngs o
g b ol L5 glem o 50 P S5 250, JLS
@yepd (VAV) e g guagll (55950 adlllae b 45 02
039 5,08 o slaaidly jo sanlp sl Sal, aix e W)l
o]y Cadle S amoal| Wl o ead il soS (1Y) e
@b oS Slatiy dgzge glie 5% Copse 4 (Sliws
R KV P L SO S VR POV
(Sleas CoeSl> slhie (ganl B il aSl oje> o
sl S5 L Al @) &S e sy cuslsl
el sl Y i) (o8 i 2 (Lo Sl ailemgulis
Jpans i 55 S o ST 1) (reebs alie aile- gilie
B Go coles Gszen smbe 65 B4 sk 5l oS jLie
Ot 5o AL YL e s sl e Bie b
250 el 1o 50 5 00,5 SaS Codhs 4ol slacy o]
soiis 3 Jlb 5SS g GVl s s
goba onl el Hpaie Cadl aely S anwss 5o o505k
Sre 0 (V7)) hllea 5 58 Slasl je00 mls o
Cowl 00305 o,lal sed Dyge 4 udlen sl
slyl 5 gjleaiadls Ll Gas b el ()
5 Obles o 003 sRAler ln Giyel leases;
30 aS ols Biow coll Lbjgel slaaslpy S L Koy
ol o o) T & (T+15) gmaglly (550 dnlllan gulis
Sl alyi e ollam «ciblige slacyazal obl b (1)
Shsl 4 plaaxie 5 bl plo bl Sl 5 ok
Olye & gobaw (oled 0 OISk slasjgliws 5 w310
OLe 5 gael> 00,5 e gk ooled 4y 0555

www.mshsj.ssu.ac.ir



Qb&m&})x)bw

A Axgl Add o Cewdd ‘5,_,,.,[_;_,0 6“«5"‘"&““" > g
O peplie s g adlge Slulil 5 Slojle cudlw olgus
w3l 108,50 Wlgs o 3
&l 3 wlow

aS gol,8l selad 3l ails o Y 0e p allie HBain s
dles Slo,a8 g s wivges (g,b addllas cpl o1, lasl

O OF T TP o b

)P Ilbo;)‘& 6)9] é‘o'?

Ty p oty o

O o g o alie Mol g )
oussS o lo> oLn}Lw

A, 6558 éJa.D.a sl oLL ol e dlas o)
axlg ,0 VPYYADFFS oS L oas ail oo b b copoe

ol e o 5l 5 0050,5 il ol ST oKisls o)
&L ()l
o L}")‘)f UL?“)“‘“‘“’?" S )‘ QS*QL“" uO)L’“ 4';5'5/“:#“““”

References

1)Palumbo R. Contextualizing co-production of health
care: a systematic literature review. International
Journal of Public Sector Management 2016; 29(1):
72-90. doi: 10.1108/1JPSM-07-2015-0125.

2)Vink J, Koskela-Huotari K, Tronvoll B, Edvardsson
B, Wetter-Edman K. Service ecosystem design:
propositions, process model, and future research
agenda. Journal of Service Research 2021; 24(2):
168-86. doi: 10.1177/1094670520952537.

3)Lopes T.S. A, Alves H. Coproduction and cocreation
in public care services: a systematic review.
International Journal of Public Sector Management
2020; 33(5): doi: 10.1108/1JPSM-10-2019-0259.

4)Hashemi R, Tavakoli Gh. Co-creation paradigm in
high-tech industries: an opportunity for mutually
creating value (a study of defense industry). Journal
of Management Improvement 2014; 7(4): 83-121.
[Persian]

5)Ansari A, Mohammadi F. Presenting a model for
evaluating the brand equity in Isfahan city health
services. Health information management 2016;
13(4): 297-303. [Persian]

Published by: Shahid Sadoughi University of Medical Sciences

gﬁmvw s 5153 i, S i Gl

Coyeme b (Sleys glaanld o 58 e slaglojl

59 5 @0kojle S8 Lae sl 1 5 03,5 6,555k (o Slen
dibsg 55 oS (slaolgs S pladl loasT 8 Eoly (sl
bogle 5 35 mhe o SS)lie Glp 1) ane; Bl
S e ol & o 31 55 51 B A5 0bl,8 s
30 09> ol yo CaaS 5 colaiul cldlw wleas b o
Tob (oled 5o Jol> lad 3l )l oy Sl v
Om S OBl BB B el lS b pissS]
g waly> ()l Bl s
Sy 51 (G pd 392y pitanmsS| el el L
15 Ll el pgsie |y Bamsadll 5 olulS e blize
Ll e sl ey Sl & 5L syt (pale Sl
2P G5 S Pk o g Jlew b 1500 Gl e3Y
Loy ol yo ol ss2s )] St 3l5 sloanl s
3o loonly dslllas 4 ujl Sladss o b Sgd oo olgiin
Oezred gl izl S i oy By anl sl
S i Bl ol s Sl Wlgl a5 swlde sl 6l
St O A Sl S bl s @Sl T, )
Sl Jdod 9 4325 5 (owyp Grized S9d o0 el
b obe 0,5, B o siacwsST p o IS 50

6)Tonc¢ini¢ S, Wildt-Liesveld R, Vrijhoef HJ.
Evaluation of a digital platform that engages
stakeholders in the co-creation of healthcare
innovations: a mixed-methods study. International
Journal of Care Coordination 2020; 23(1): 33-42.
doi:10.1177/2053434520913578.

7)Zarei F, Taqdisi MH, Tehrani H. Normalizing health
values in the socialization process. Research and
Health 2012; 2(2): 169-71. [Persian]

8)Kaartemo V, Akaka MA, Vargo SL. A service-
ecosystem perspective on value creation: implications
for international business. Value Creation in
International Business 2017; 2: 131-49. doi:
10.1007/978-3-319-39369-8_6.

9)Nambisan P, Nambisan S. Models of consumer value
cocreation in health care. Health Care Management
Review 2009; 34(4): 344-54, doi:
10.1097/hmr.0b013e3181abd528.

10) Frow P, McColl-Kennedy JR, Payne A. Co-
creation practices: their role in shaping a health care
ecosystem. Industrial Marketing Management 2016;
56: 24-39. doi: 10.1016/j.indmarman.2016.03.007.

www.mshsj.ssu.ac.ir

Ols y oF o yleds Lr..i...: Jl ccwodDs CU@ 33 Co e slas Ll

G OV F -


https://doi.org/10.1108/IJPSM-07-2015-0125
https://doi.org/10.1177/1094670520952537
https://doi.org/10.1108/IJPSM-10-2019-0259
http://dx.doi.org/10.1177/2053434520913578
http://dx.doi.org/10.1007/978-3-319-39369-8_6
http://dx.doi.org/10.1007/978-3-319-39369-8_6
http://dx.doi.org/10.1097/HMR.0b013e3181abd528
https://doi.org/10.1016/j.indmarman.2016.03.007

Oliwe oF o)l (o Il (D CU@ 03 S ke slas Ll

L o

B

) oD e S 55 5551 S i Gl
A
IﬁBIIIBII

11) Leclercqg T, Hammedi W, Poncin I. Ten years of
value cocreation: an integrative review. Recherche et
Applications en Marketing (English Edition) 2016;
31(3): 26-60. doi: 10.1177%2F2051570716650172.

12) Rafieefar Sh, Soleimanian A, Sarbandi F,
Ardastani M, Javadi M, Nasiri A ,et al. Executive
agenda of the National Self-Care Program.
Mojassame Publishers; 2016: 12-41. [Persian]

13) Fusco F, Marsilio M, Guglielmetti C. Co-
production in health policy and management: a
comprehensive bibliometric review. BMC health
services research 2020; 20(504): 1-16. doi:
10.1186/s12913-020-05241-2.

14) Bahrami MA, Jafari H, Jambarsang S, Entezarian
Ardakani S. Patients' decision making preferences and
perceived participation in care: a case study in
selected educational hospitals of yazd. Manage Strat
Health Syst 2021; 6(2):117-32. doi:10.18502/mshs;j.
Vv6i2.7178. [Persian]

15) Batalden M, Batalden P, Margolis P, Seid M,
Armstrong G, Opipari-Arrigan L, et al. Coproduction
of healthcare service. BMJ Quality & Safety 2016;
25(7): 509-17. doi: 10.1136/bmjgs-2015-004315.

16) Gheidar Y, ShamiZanjani M. The pattern of factors
affecting the formation of digital employee
experience. Journal of Human Resource Management
2020; 10(3): 23-50. doi: 10.22034/jhrs.2020.238656.
1449,

17) Palumbo R, Cosimato S, Tommasetti A. Dream or
reality? a recipe for sustainable and innovative health
care ecosystems. The TQM Journal 2017; 29(6): 847-
62. doi.org/10.1108/TQM-02-2017-0023.

18) Vespestad MK, Clancy A. Service dominant logic
and primary care services. International Journal of
Quality and Service Sciences 2018; 11(1): 127-40.
doi:10.1108/ijgss-02-2018-0012.

19) Seuring S, Muller M. From a literature review to a
conceptual framework for sustainable supply chain
management. Journal of Cleaner Production 2008;
16(15): 1699-710. doi:10.1016/j.jclepro.2008.04.020.

20) Okoli Ch, Schabram K. A guide to conducting a
systematic literature review of information systems
research. Sprouts Working Papers on Information
Systems 2010; 10(26): 7-35.

21) Mahood Q, Van Eerd D, Irvin E. Searching for
grey literature for systematic reviews: challenges and
benefits. Research Synthesis Methods 2014; 5(3):
221-34. doi: 10.1002/jrsm.1106.

22) Purssell E. Can the critical appraisal skills
programme check-lists be used alongside grading of
recommendations assessment, development and
evaluation to improve transparency and decision-
making?. Journal of Advanced Nursing 2020; 76(4):
1082-9. doi: 10.1111/jan.14303.

23) Osei-Frimpong K, Owusu-Frimpong N. Value co-
creation in health care: a phenomenological

Published by: Shahid Sadoughi University of Medical Sciences

Q‘)&M})xé\)w

examination of the doctor-patient encounter. Journal
of Nonprofit & Public Sector Marketing 2017; 29(4):
365-84. doi: 10.1080/10495142.2017.1326356.

24) Russo G, Moretta Tartaglione A, Cavacece Y.
Empowering patients to co-create a sustainable
healthcare value. Sustainability 2019; 11(5):1315.
doi.org/ 10.3390/su11051315.

25) Damali U, Miller JL, Fredendall LD, Moore D,
Dye CJ. Co-creating value using customer training
and education in a healthcare service design. Journal
of Operations Management 2016; 47: 80-97.
d0i:10.1016/j.jom.2016.10.001.

26) Aghdam A, Watson J, Ziaimatin H. Online value
co-creation in the healthcare service ecosystem: a
review. In proceedings of the 29th Australasian
conference on information systems; 2018 Oct 17,
Conference on information systems, Australasian;
2018: 1-9.

27) Vargo SL, Akaka MA.Value cocreation and
service systems (re) formation: a service ecosystems
view. Service Science 2012; 4(3): 207-17.
doi.org/10.1287/serv.1120.0019.

28) Virlée JB, Hammedi W, Van Riel ACR. Healthcare
service users as resource integrators: investigating
factors influencing the co-creation of value at
individual, dyadic and systemic levels. Journal of
Service Theory and Practice 2020; 30(3). 277-306.
doi:10.1108/JSTP-07-2019-0154.

29) McColl-Kennedy JR, Vargo SL, Dagger TS,
Sweeney JC, Kasteren YV. Health care customer
value cocreation practice styles. Journal of Service
Research 2012; 15(4): 370-89. doi: 10.1177%
2F1094670512442806.

30) Lajevardi M, Danaei A, Zargar M, Heydariyeh A.
Integrating strategic approach and marketing to create
sustainable value. Strategic Management Studies
2018; 9(34): 19-52. [Persian]

31) Patricio L, de Pinho NF, Teixeira JG, Fisk RP.
Service design for value networks: enabling value
cocreation interactions in healthcare. Service Science
2018; 10(1): 76-97. doi: 10.1287/serv.2017.0201.

32) Aghdam AR, Watson J, CIiff C, Miah SJ.
Improving the theoretical understanding toward
patient-driven health care innovation through online
value cocreation: systematic review. Journal of
Medical Internet Research 2020; 22(4): e16324. doi:
10.2196/16324.

33) Sharma S, Conduit J. Cocreation culture in health
care organizations. Journal of Service Research 2016;
19(4): 438-57. doi: 10.1177/1094670516666369.

34) Schiavone F, Leone D, Sorrentino A, Scaletti A.
Re-designing the service experience in the value co-
creation process: an exploratory study of a healthcare
network. Business Process Management Journal
2020; 26(4): 889-908. doi: 10.1108/BPMJ-11-2019-
0475.

www.mshsj.ssu.ac.ir


https://doi.org/10.1177%2F2051570716650172
https://link.springer.com/article/10.1186/s12913-020-05241-2
http://dx.doi.org/10.1136/bmjqs-2015-004315
https://doi.org/10.1108/TQM-02-2017-0023
http://dx.doi.org/10.1016/j.jclepro.2008.04.020
https://doi.org/10.1111/jan.14303
https://doi.org/10.1080/10495142.2017.1326356
https://doi.org/10.3390/su11051315
https://doi.org/10.3390/su11051315
https://doi.org/10.1016/j.jom.2016.10.001
https://doi.org/10.1287/serv.1120.0019
http://dx.doi.org/10.1108/JSTP-07-2019-0154
https://doi.org/10.1177%2F1094670512442806
https://doi.org/10.1177%2F1094670512442806
http://dx.doi.org/10.1287/serv.2017.0201
https://dx.doi.org/10.2196%2F16324
https://doi.org/10.1108/BPMJ-11-2019-0475
https://doi.org/10.1108/BPMJ-11-2019-0475

Research Article

Citation: Radpour M,
HatamiNasab SH, Nayebzadeh
Sh. Nayebzadeh. The Process
Pattern of Value Co-creation in
Healthcare Service Ecosystem.
Manage Strat Health Syst 2022;
6(4): 317-28.

Received: October 30, 2021
Revised: March 02, 2022
Accepted: March 06, 2022

Funding: The authors have no
support or funding to report.

Competing Interests: The authors
have declared that no competing
interest exist.

~y
2
|

Manage Strat Health Syst
g y uM
[M]STH]S[J]

The Process Pattern of VValue Co-creation in Healthcare
Service Ecosystem

Mohsen Radpour * 2/, Seyed Hasan HatamiNasab 2* *' Shahnaz Nayebzadeh *

! Ph.D. student of Marketing Management, Department of Business Management, Islamic Azad
University, Yazd Branch, Yazd, Iran
2 Assistant Professor, Department of Business Management, Islamic Azad University, Yazd Branch,

Yazd, Iran
% Associate Professor, Department of Business Management, Islamic Azad University, Yazd Branch,
Yazd, Iran

* Corresponding Author: Saayed Hasan Hatami Nasab
hataminasab@iauyazd.ac.ir

ABSTRACT

Background: Having an inclusive approach and explaining involvement
practices and the roles played by the actors in healthcare ecosystems is a
critical factor in healthcare industry. The aim of this study was to design
the process pattern of value co-creation in the healthcare ecosystem.
Methods: This study was practical in terms of the goal, and descriptive-
survey with a two-staged qualitative method in terms of data collection. At
first, 23 articles and scientific reports regarding theoretical foundations of
value co-creation in healthcare were reviewed using the systematic review,
and the basic pattern was designed. Then, in order to confirm and complete
the identified factors in the first stage, 10 academic and professional
experts familiar with value co-creation and health care ecosystem in the
country were interviewed ,selected by combining targeted judgmental and
chain sampling. The data gathered from these interviews were analyzed
using thematic analysis.

Result: In this study, 3 categories and 54 subcategories concerning health
ecosystem were extracted. According to the results, the final pattern was

designed in 3 stages of process readiness, value network and process
achievements in 3 micro, meso and macro levels. Accordingly, the roles
and tasks of the actors in the health service ecosystem were explained.
Conclusion: Clarity of the role of the actors and making necessary
preparations to implement them, paves the way for structural innovations
of value co-creation process. In addition, establishing technical and
legislative grounds to facilitate participation, leads to more participation.
The suggested pattern can be used as a guide for value co-creation in the
health service ecosystem.
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