YU o)les oF o)leds qptin Jlo ccuadl pllas jo Co paw slos yal,

—t
1>

N L

\
k
dEEEn

~y

LJWCU&):QﬂML;LM,:N)

b Sl P gl i b (5121 s Jolgs (s gfgl g bl
3150 Ay S g 9 3T 1 il g i Y 59l g SwiST 31 00 Lkt

" iy S e e T 6wl s dese Y gl golo e

Ol el ¢ oDl ol ol «ylomind ) 9y oy pae 09,5 (g Cu pde (6550 (sgmitils !
Ol orlomindy oodlol o3 olKaisls «yloxind ) axly oo 09,5 bokiwl T
Ol s i ¢ codlual of5T oltils (alys ot axly «u poe 09,8 bobiwl "

ollslid ez 1 J9Gumn ol b
mziaaddini@yahoo.com

ouS>

4

4 rie gdanie Jolge 1030 )5 oo ENI (lpoe 4 12l (sl ccugal 5 (2905 5l ey ot las 1 Bud g dino)
Jolse cnl aicagll 5 lulid 4 Ghaghy cnl 0 0gdee Cdle plli slaoteles Sl cus
Lol oabaSls

Ollicala 5l VY ) Gdiod aneler ol ciolony 0ye0ly Cum 5l 5 0015 Giaghy cnl 1o (09
e SpSuges Guyb a5 wledls JSas (Sbj psle laollails 5 cublage D)l5g )0 Sl (50592
S5l ools Judow gz 5 0090 aslition g dumlias wols (5,5l0,5 l5l asas Sl aiedan o Bolas
ol adoslawl ool e adss dow g, 5 ol Ol 31y et DY (g4lSTg

oS ol Jals ol plls el (slol ceSd olse 5 an ¥ ool Bais ol o ilbaxdly
CaSs Jalse 0 Fnten eizan b lulid j3 5 sl Sl adlse VY 5 Jlo e sl 5 (aes (e
a2l g samtagyl o @l el SVl g4lSTy SLISS 5 (ol ye aldes Sl g b o oLl
Co bl @ axg bl ol b ciels ol gl )0 cass Jalse olaieas Gubod opl 4o ass] 1g S di
3,5 SeS Cdlw pllas sla siwlas glyxl cud b ol 4 o)lgs o oy

Sy oslyo abadis Lot cuodls pllas (6,185 ooz 1gaulS” g0l

sy Al

Lo (golo deme gsdlyl gl
PPCIRVE S E I PRV SRS eny|
CuSs Jolge sanaglsl 5 bl
Lol sl glainls (gl2
o SVl (ggl5Ty SiSs l oolia
A oo (29, 5 oF Sl g
el jo Copae oyl | oSl

YOV-PY (VDA VY Codls

VE-Y/FIVA il y0 g )b
VEY- Y s aled Dol fu,b
VEOY - AY0 i b iy g,


https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215
https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215
https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215
https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215
https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215
https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215
https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215
https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215
https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215
https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215
https://orcid.org/0000-0002-5388-2401
https://orcid.org/0000-0001-5984-517X
https://orcid.org/0000-0003-4170-3215

O)er 5 cwndlgl Golo dese

Oxb i8S 0,0l ol (ol Yo 5l g 05 el 2l pialos
G el a0 tehs glal coll pae
5 Conlos 45 Cond I 505 1zl 0 Codbge pac Cud
el g o)l ) 2l g alil (gl JolS Lyl o o las-
! selar b Cawd ol guion S 4 Wlg ges
(B) S pdy(ood Djp0 Ban 35 (Jg 095 o0

S glaanie 5 pley Bro pilis )15 Liolas
Ol Caddge pas I sl odgo slalosle 5 Cdgs (g9 3l
b aale anel> 4 6 pablee Glapl; Jeeod 4 e
sl Glacsa, 5 cuss else (owyp 9y e
0399 9 Slllgl (P w0 S 4 6908 laoialas
ot sl gzl wlso olsie b oimghy 5o (T+1V)
5 oley vaeS a5 wisle Slas ol o s dBas
e Caodas (gloelons iy 55 Ol Opmly S Lo
ol e cedle sl glacails sl pae g S @
Glasdllas 13 (V¥A0) o)) K 5 5L 550 (V) Calos ;55
Cou l eslinl b gie b glal milge s Gleie b
(65525 Sloss e (518 raalllns o) (29,5 55 jae
Coglsl cip 4 el pulidoon] Jalse 58,5 L 0 Ly
@ISy g plnadl Bl wleioe (Bpme | ) 3l
)y (il (B g sentde e gl 5 JbSL
(A B lgiis g Glpde g LSS

5 S ety Codls psge Slal (S5 5 S
R sladle o o ilapal s 3855 ) 5 lKen
5 Slaal dacaglgl (rdls Hla o b 38 slacsi el pgl
00,5 plaizgs |y oy pl gloSn, clil 5 b asls
Sl BYs saSlo a5 go)lee 4 ey () ol
b oS Lt ol Secben b cnlp s b teks
Wiz 03,5 (oo (A pe S o)lal o pielas e sl 2
Ol Kagn g9oge (Hgo slactobs Cwld y Cudise
ol o3 o sl e Ll sl a8 518 calis
QYA phlen 5 (Sazy Jlaplgicas 358 o0 (o (290>
30 g b siwlar glxl Sbasle flge L a0
ks 2955 9,505, b olal (i psle sleolSails
b coole ()35 Gaeks b e gl Gsr Sbelss

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Ceodls pllas sl ciolas glml casls Julse guncuglyl 5 ool

p 2oy
f \

A
5[ ]s ]}

doddo

CAJBJ r:j.e‘.a.n l.u Qg.o.im as u...u‘ L5‘°)|5 L.S)“‘\f t5“~° L
)l L5>)J Aa‘cu\...nl.‘ p.b ‘505.0.9 GM.L:? |) QT 9 od% o‘]o.b
Qleo.d )’| LS“\'CB"”.“’ |) QT ‘Ls)l;\f wh} Q‘)JZD’WL@
LIS il oens dolio lgieas asil Glme w1y o] oo
A oo DBl lacdgs azml @ b dign oo g8y 4 Jes
iedaz (V) Wilos ST (ayyai e pll L wies bl a8
ool i) S 5 355 on Jlasl analr 43 35250 ol
S Lyt e sl (L 2 5 0 L plss 5 (o0l s
WS o LS, L‘”Q] R R R L“Qi @ ol Jsb
(Y) AJ‘SOJ Slod 4y ogas Jiwlas

Jizl gile Slas o 50 IS siedas was il
G LQJ 3 aS 0gl O oud glulil S, Wb RO
g i, oglhe glaolas ) blas j0 9 00,5 (5,90 )l 0
Oheo oml 50 ambicans lag)] 4 aS 04 iubgS g oyt
b2l ey 4 o5 jobar g Sigdioe 9p9) JSie L
SISl 5 (5,105 siwlas il sl ol
B Il e o (g (Jy Medoe e 5 SSLe
5 Sloo by adli 1) a3V (L2585 b5 WS e
CanSll add oo ol Slid (V) Wgd oo g9, (Sl
G, b pielad Bis | el licay A sielas
pac [ (F) oo o0 7y s L.....M.a Ol A WAigd so
) eiolar CaSs din )y Wilgh oo (st o> gl jo SUles
3 ciwlas glxl ciS e s ogas ol o .0)51 o2l )8
Jol> sindar 38350 szl o5 sz Il o
L Ll pae (gammii o Wlgh oo piwdas glyxl jo cuss
a5 cal o] e w4 1l pae ol 1l jo cbse poe

CCBY-NC 4.0

YQLSL\:‘L")L“':' c"a)\.c..’h‘r:fuan@%rm}):q‘ﬁ.\»dh:xﬁb

—=
1>
=



IS ERB RN s (patin L (a3 Sy e slos ol

—t
154
=

p iy
r A
I\ﬁcﬂd

[S[H]s]J]

@)l ed b oooges SaS |y lade slaglejles g cublags
JBL.\:> Le ‘) 6)35‘“\-" 6‘)-'." 6L‘°C‘51 ‘c5'~‘)"~>‘ dl.:au..ﬁj.lo
St Grais lpea Codls pllas aSiyl 4y azgi b asle,
Opoh cpl Ban 1wl saband iy é—c‘}? e 8L o
pla sl cinlax 3850 lyxl o caSs Jalge olulis
ol 009 o
OR9R ¥9)

FERCSUE FUW PRGN E'Y IR S B WP U S S
Glaiagh oye) y0 lools (555105 ogons Llod 4y 5 (59,8
50 8l 4 ax g bcal pioley whal) o 3l Slae
9 plolid lp delidw g axlas | (oS 5 p2l> gl
Pl sloctnbas lal jo cusa Jelse o oyl
S 3 3,505, 50 51 el 45 & ih ol bl
afllas oo, 5l Lools (5y500,5 Cgm ab soliiul oS 4
ool 8,5 L aslas sl b.:‘..\.‘.a 5 slabuls
3150 e ool T g Cansls Judos (8 50 ol (gl 0,8
L cdlo pllas sla st s szl as ol S 058l
Slool wlal ool Gelaie (pl a4 09l o0 axlge ol
5 ple Oygoas b sin s 2] caSs slaadlge (iagh
Oygods Cedh plls sla i s ol ol ClSl slodd)ge
20,8 gyl g (owyp 2

plls glo st b (gl 2| canSs Jolge bt jglaie o
@ S (ipgh Slool 5z 5 Julse 5 ogdle Codls
dolas gplaul a8 eldl (8,5 L aslas plxl
OB Wigd axlas uly cud Ghsy 5 4l Jlsle de a>lae
b aslas () Gae og byl oo b 5 gy oo
039 Silme slad &b 5l LUl &jpe 4 3 )lse (S p o
Bizee Aol o] bl 5 g W zlysel @il ksl
S0 delidiwn cnl (2bb g (2lsy 9 (R 45 VT L asle
LY WP 5 K V=S O CCAUWRENY RV JC g J W
boasls ol 0l a8 o8 ol Uas Coglgl alfan
oAbl S 5o Jele o 15t s caSs Gal )l Wl e
Canss ooz, Jlio! wwadls pllss sl sinlas> gl>l o
S CeSs @S ChB g ele (nl b aglge (liee (s

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

ol pllas sl ciwlas glal oSy Julse sancuglsl § olulis

s 5 crllgsl G3Lo vasme

b Slole 5 e Jolse ot b by (ot
S IS ghekas o 12l al>pe L(A) oS ganal,
03,5 8 03y 3 1) NS elas T 5l cdae g ool g
il S gloanly g Ol cads o les o Sla g
il szl g Wdkig oo E989 4 o sl davlse
Sl S50 SIS 4 ey Glp 1) baasal plos ¢ sielas
O ) oo o 5l 0alipas ielas
Pl el o 4 cadles Gise o g IS el
Ll Sl bzl slaide Koo b aalie jo i5e o
S e R e e S RO
b o 5 (VFAY) Cango)0iS (V) adb o o ols

2 Olnl po dmagi poty aslin 2l p ke Jelse olye
2 ek Ll Gy aSh L cllag g Siepd o>
ol S5 6aFose b segee (5l b
Technique for Order Preference by Similarity to )
Sl aledes Jud=s bg, o (Ideal Solutio n:TOPSIS
» 5% Jelse (Analytic hierarchy process: AHP)
5 4ol p 4 olezel pac sl Hlis g cwyp 1) ety aeliy gl
R R I s i
by szl glse imee 5 Golol WS s 5 sl
oM (50392 o cinlas Cuslosgs il j0 drngd pxy
200l Casal 4 axg L oaS siies b el alex )
Lol @l B oo,S oo (505 5 039 4255050 o)lpen ;58
6[.%@“.&.]4} R c‘ﬁl.o.c )Ja.))l (\Y) oo; o‘)o.b u-xﬁyo
G835 pae JYo 5 O glolis ¢ cedl pllas (o039
i Blaal 3800 G 4 &S > lial; wilg oo tBlaal
Gaze bl dewgl pian (gl Cwdlw (o) yo sl
alol Jlos By, b saaglyl 5 cuodle pllss (50552
G azg b g Wl S8 o Glaal cpl Copae 4 wilgs
9 9S50 S9rge Vb b (b g e Jily
scwlbow 6‘)—?‘ JEIT S - 3) @Ja:.a r:LE.o Slast e
ol 68 2 iy 4 axg il bawgs cadle (S
5 @2l Ghpse At slul (B 4 Sl ey

CCBY-NC 4.0



O)er 5 cwndlgl Golo dese

o5t ol alides Jlos an 13 (3, sloplS 51 oS (s
s izl Wb ool alese oolye alle Lol LSis
JoSis Ban 4y Cod by lre (g5 Sl lin ol locl
aS 8y Lol ol oole (g0l 43S g0 anlin Wl a0 )8
a Slalie 6,850 51 plsebl Wl ol Sluslie slass
ol 4 Gk 25 6T bl g 00 e (S,
GEELL #5 ST cwlosls lis ayyon .l caws slezel
ol 0 g ooy Joud Bl Sluslae 6,8 5le all </ 5l eS
s el e 0ph L wasd Wb bawlie O)gadl
I Gaes B Ll jo ead b sbasliiu
wobed Conl S5 BB pizmes aled JeST U alosls
Gl 00305 Cole ) asdllas plxil s 03 S Slla>de
sy

g ofausas i 15 adle (nSlho ol lad beausl
Sg Jlo FUFY g YOV L plp oy a byl e oSk
4 Sall alas oyl b aS goldS adlas of 3l Slaseie
Error! Reference source not found. Jso> ;o ool
w‘ W) 00)51 \

Jolge Oy Sl 331 g Ghegsy Slodl (gyp 5l
Sl dbyg slolis codlu plls slo ciwlas (gl >! cuSCs
plas sla ciolas Gzl Sl sladalie o gamaiws g
29 ¥ Jouz elul p O 3 Sl 3k Sl

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Ceodls pllas sl ciolas glml casls Julse guncuglyl 5 ool

p 2oy
f \

sl cinlas glal o adilclSs Jule o aiS Sl
ol oz 5l L cudls plls

el (55 Jetie ol asllbe (5)ll andl>
ohisel 5 oleys clagy &)lis 50 cdels slizl g (6,38
Sy pole soolliils alazjl abg e laglojle 5 (S5
2 Sy sbadlie 5 Joloe 4 mo g Al )55 5 ma oS Lo
GrS gl S5 @b 5l g Wl Sl o el
S V) aileasolall wiedan g, g9 5l g Bolay e
99 ol 5l S Blas wsass bl aslaes gl a5 B 5
Pl slasialas szl g ugs dlgie b sattls 1, (S
5 Al aiwy opl jo Sladed wadb g oo LT cwodle
50 Cedw plls o il glial ey a5 Sl
il Colyy b S pole oSl 0k oy Cooms
il culled aile Jlo ¥ 5l i

il 5 ek oVl elsly (S5 Lol Gas
xS (Failure Modes and Effects Analysis: FMEA)
4y ALl arulre b eSS ol cl> ganaglsl
Sz, Jleizl pogie ¥ o0jpofol> oS col Sy Zaglsl
R R IR SRR ST ARG S-SR &
arys a3l Sl iad oyl (5 alsay 556
Slp g oo el CaSs S 5l g)lre « Sy gl
@l g eolaul Sleladl gancaglsl § CeSls goad,
ol il y ek oYl ool S5 o oS Lans bl a8,
hgy 3l ks d9zg caSs slapnl anas, ehaiea
Wlaw slo)gsl (59 amlre @lp (ol dlades Lo
capo g Sad Jih) ol Ty cass Ll oo
ol saloolazwl (cais
S il Al Lo
5 SrS el Hohieay a5 Ceul anadll wim (6 S eeal
@Az g b preal d0ae gloan 5 ol i an S S ol

sy, *‘:’.]fé

CCBY-NC 4.0

Y‘\szﬁa)w c"a)\.c..’h‘r:fuan@%rw):q‘ﬁ.b‘_gh:xﬁb

Yof



3

Yi‘5\..:o_)utVoJuAr".ﬁ..hJb‘@ﬂmr%i))g:ﬁﬁhéh:xﬁb

1

S
f

e

ol pllas sl ciwlas glal oSy Julse sancuglsl § olulis

odd d>lae golS él.la./a ol 8l Glasin 1V Jga

s 5 crllgsl G3Lo vasme

o o adsls olesles ) 3,
S50 37 YY Sy \
3y 52 \g MD-Ph.D. <y \f
S yo 39 Yo At Sy Y
S0 41 \e. Sy ¥
Y% 53 A orasie Sy 0
S 48 \E aass 5SS g
3y 51 Yy . MD-Ph.D. <3, \
5 51 vy " m‘“i’;u e e ‘i s ”: “l”’l"” MD-PhD. &3 A
o 47 14 TR GL“‘“”"“ AR MD-Ph.D. s, %
5 44 FY e “As‘l”“ fl”'ﬁb (eaass 5 S8 ye

(cod pllss ] i Lo
5o 48 YA At Sy N
Sy 42 Y et 5SS \Y
a5 54 Yy MD-Ph.D. &3 WY
Sye 61 Y aasS (5SS Vf
5o 62 YA oaasie Sy \0
Sy 47 Y. s 5 \$
o5 55 Y a5 v
E— o s P
S yo 51 YVl —azoggael p - elaseinl g5l aglosle plo s (5SS Y.
Sy 52 Y (Sop MD-Ph.D. &3 AR
codl pllss glo ciolas (gl ! canSs sladilse ¥ g
2l o canSls Jolge o,

el S5l 59 4z, o poe 5 Sl 08 S92 poe \

sl Slaal 3 ol5ee 5l Al ggae o s)155 5 bl sladelos plaas Y

Ozl oslainl 5 (g Yluwaiuls sue Y

Sopde ol laas ¥

glo pls B

Ceodw jo Sdlas jo ars 4

oSl (o plmail pae Y

Sl )iy Sl B s s A

ool Slegdse 5 eilsh ol (sloo3:Sl 3l 9

Sl ol o lalle § laind jea> pac Ve

edgs puss AR

(Cudloge 4 5oy Cuglsl) Codluwdy dil>den oSS 5929 pae VY

oo s yo plel 'Y

ool n > 9y pae VY

iy Slolel dalip glyxl jo cds sae V0

axol> K2 ,8 ciolas ol pae \#

Lol ;0 coodl W)l Slegoge 9 ol slodis, 4 axg lasd VY

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC 4.0




O)er 5 cwndlgl Golo dese

Ceodls pllas sl ciolas glml casls Julse guncuglyl 5 ool

|
f \

A
5[ ]s ]}

|y canslls Jolge R,
Sl Sxanl WA
S5 Je 14

Sl Jb sl Y-
©3ls 0,5y, S9zg pae V)
hado yulsd Yy

Aol uilgd 4 Ygtue Gl ages VY

sllae 5y 2bi)l 5 dmwlre & (gl (5l aledo

A A B Ay S o

—la

oeeh slelre gamatis 5 ololld 4 Cod e
O JUNYUN PR -2 W RUORP: U | JURPY I WL R
b Lol 5l ey o 3V S0 L Gllas (g,

Gagi slye abudes il ) S

ol bl cpl sl sadiosls lis g5 Oluslie & g0
Olilial gy py90 S5 Jole F oy ol Jele ol
Sl 4 azgi b gl Jole @8lg yo.canl 00g0d oS (6 i
39> a1y 39 AVl g else w59 gl Cuglgl ond S
Sl ool plazs]

2 79y Slalie 5 (Sl bk el Jbg; elol 2
SeoSl Jole @y bgyye Cuglel b 039 2 YL (S Jelse
Sl ol & Loy o Cuglsl b (339 ol 5 +1OTA 559 L
(F Jgaz) 05 21+ 7) o35 L

Gl o ceSs lelse ailge VY gdss oyl e

Gl as o F o cas glols codle pllas sl sivolas
ssbiie (o WAD (GaBALS 039 S i pode § (Hye-de
Gkl easplulis cusa Jalse wn T oy boye ol
Jizl Gl Gald) Sag, Cuglgl sae a4 ba e slo,lxe
008 et S Soglyl g (o n (AEST EULB g4y
ad Sl s Bas gy (IS Jelse gancaglsl ol s
ol A) (oSl 5 4 o F oS8 Gus ol o
Y Jsz 5 05 (D) sune 5 (C) e (B) Lo
5 ol B e A8 Jalse 5l S pe Sl (Sle

5 else Dbl o Sl Y Ju

e (s e s (oS> Jolse
¥ 0 2 \ eaS>
0 Y ) * Sl el
2 ) * * shexe
\ * * * TRV

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC 4.0

YQLSLLS‘L‘)L“':' c"a)\.o..’h‘r:fuan@%rm}):q‘}i.\»dh:xﬁb

—
{24
o



-
b
_Aa

ol pllas sl ciwlas glal oSy Julse sancuglsl § olulis OHer 5 gwdlgl Gole dese
HEEEn

digas wo 5l S Jolge 51 Soym (459 F Joo

2>l o) slod S Jelse
NG A = Gl
o1+ £\ B o oels
AV D (shuee
Lol a8 929 (Jou3 JB )5l baaises Sl s el ST b Bl g5 jlade Sl 4 4z b
@ e apatls cnl lp GG 25 riaren IVl S 69,5 Szl lp e (ul 5 (VF) il
el s 03¢ JouB bl samliamsds slacuglgl g barysg ols oylis we

oad olulis Gl lagyzy 0 Jooo

RSN oSy (slodilgo RSN oS, (sloailgo
‘ol Codwds dil>den oS 8959 pae oS >
JPVF Bl e pdlie ans 0 v AL F e ?
S (esloge & pleys Casly)
Ny B2 bl Jbo plis 8 A2 ol 9,50, 397 pos
XY$ B3 3 pely 23 3929 pac o7 A3 oS sl plodl s
o [eYf E1l e g L;%LJ Aol gl jo cds pas JETRORY RN A4 Cublage Oylie Cadgy Lid jo cans
YA E2 85 5l ol 5 g Ylwaieols pas JYYs A5 cdgs s 5o plel
Co pdw g gisu il S de
Y- E3 e Sl s Y AB S TSR S
ol @ylie 5 4z LSy
XYY E4 ailie o)l 430 D1 amely Kimjil g celpae daame
I*AY  E5 Sl Kanl -1-Ad D2 cdgd i
H99e sla b )15 5 s el (sl Julow lass 0 PSR WP P U< B
Jve g% ESUUERCS Jeb=s o AFf D3 9 Oowld » (o _;&ru
Aol Slaal 3ass e 5l aldle byl Glegsge
Sl o il 5 pleind ei> pos o yeils
YV ET TR R Y5 D4 st ol
Sl
. 5 thellom slasiy) 4 azgs plass
<N\Y  E8 aelipy sled & Y ol g -IvY- D5
2 U190 & OIggee (h M loael s 5 oo (clis | Slegige
ALK E9 S5 Je -

(FMEA) ceaSi BT 5 Uas oVl Julowigty 328 am ¥ 50 ol 15 Lanags o plolid (slocSin, lilital (Kila : 7 Joix

Coglgl v ke iS cllB Slas ) sl X%

3

RPN) ., S R SO & S e 2
VYA Yios v/-$ YN o8l a5 gy pae )
YYEIVY Y/FE AYA VIAA (Cetlage & ooy Zaslsl) Cuodlsts asilrdan oS5 5g2g pac ¥
AVI#S VYO YO Al Sl e ple ¥
YAV Y/af YIVe F1¥ olg 3,5, 0975 pae ¥
1ar/of Yiof visY Iy Sl o il poe B
18+ /0 2 £l OIFA SN
Y-4/%4 Y/af v/-$ vioy analy Kan )l tobs sl pae ¥

Yi‘5\..:o_)utVoJuAr".ﬁ..hJb‘@ﬂmr%i))g:ﬁﬁhéh:xﬁb

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC 4.0



ul)l.io.a: 9 Mly‘ déLo dosre

Ceodls pllas sl ciolas glml casls Julse guncuglyl 5 ool

|
f \

e o —
VWE/-Y YIA SIAA a/ el 50 caadls 55 )| Slegige 5 Mol slowy, 4 axgs iz A
YFOINY \AN \lias VIA dgs 2 ol A
YYV/\Y /. Y/#a AAA ‘Sda.u &,.;195 )
YYY/VY Y. AYN VAR Qli,;'d )'I oolaul ) Lg)YLga;;...iLb pas AR
\YY/Ya \AR YIVO Y/IfY meJjo),,z.ﬁ \Y
Y- Y/F) ¥ Al V/a¥ Ctlagy & lig Colei NS S ans WY
VYA/AQ g YIYA FIA i inlel asliy gl o cds pae VP
\EVISY Y/Fa AO- YIYA SR ols Qb.&é VO
YYO/NF \&4 AAA ¥ Ble sls VF
YYsivs /- Y/IY Yibe 6;53[5 Gi..ml \Y
YYASA A\AR ANEY NN o 50 cdloe Jryu-EIe) YA
YOY/YY o/ /¥ AIAA Cutlags O l3g 8 dz LSy S pie 5 Sl e, S92y pae 14
VYoINF YAt FI¥ s o] Slegdgs 5 ulsd p owbow loopSl 55 Y-
Yev/ey \AR AN BIVE by Blaal 3iss oliee 5l Aldle eie st )55 5 oylel sla Lo olads Y
Y-any ¥4 AL+ ANY oSl oSl o il g ladnd jea> pae YY
YOF/VY Yios A+ ARY oy uiled 4 Ygguo ol g5 YT

sad slulis glacSus ) sl o (8,5 @l L 5l saslcassay (RPN) Sy Cuglgl sae . Sile 2Klo 1 Y Jgar

Sy Caglgl vae .Sk

Sens Sl
RPN

S ool S YIvE

RETIIRVEE S Velov

e S AIFA
eSS VoY

5 ot Slayl Al a5 Jlo (el syt ¢ oS>
Pl glo it b glzl Sy jo oad olulis ge
G Jolge (gons Coglgl aSul 4 az g5 b onil oo oDl
Olare & M" Sey Qo 09y pol> iegh Slaal 5l o5
G b jsaS cadle plla slacaslew Lol Jsto olge
on 0 Gl plle oLl 5 ilr dea cadle 8K,
aodls Cawgey 4S9 Olpyhe «alzl slacusliw (uild

oS5 g ol g cudlagy g cdle sl asls sl
2 axg 0,50 glaculw aexjl 1) blagy (ol sleplls
plas [bslo aie) H0 .m0 18 cdlo pllas slo cive o>

sl 5 ol Culae Ol SWE B g cwdle

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

A axol> o ol slall 5l (S eges slo st Lo

i g Pl lp ot LS cpl abows @ aidgs
b oo b ol 51 ains e ) ola > o, dasls
Sl dod g il odd ik (Ldauilyge g (sele ool
85 g gl Ol on igd 4385 50 sl (sl sl p3Y
@ Syge ol 0 205 ol Ol 5 Ples
Cdgd g pose pm olban e g Wid T e ABlol ansl> sleo o
0l arsl 3ige b e L ol &St (glp S o Jsass
ol szl sl |y p3Y Ul 5 pjls) @ladl o 5l iy
Jolse 3l g (r p2le gl 50 0 a8 e
Coglyl 5 @lulid Cudle pllss sla piwlas (gl )2l conss
Sy dm ¥ ol ol Jols mls Jubw 50,5 o

CCBY-NC 4.0

Y4 el oyl Yo, "‘r:"udtnLCuWrLE):

e slas ol

<

e

—
&
>



IS ERB RN s (patin L (a3 Sy e slos ol

—
1>
pra

p iy
r A
I\ﬁcﬂd

[S[H]s]J]

Sy, 0 aBS Sjge Gbgw,n bl
Sl ol OMSUie Cgo &S Cdhw 039> oM‘_;:L»L.M;
cals i jo b wed o HBL eellius 5 ol 2l oKus
DM adS” 28 o3l ¢ Sboy g (sole o Sl milie Cudgase
gy (WWA0) L Ken 5 cwlie oy walgsei |) Coodls 039>
P opes Slagie b G2l ey plae L
3 oges (615 ctelas lools pll " dgs slagylesles
il s Ll s ol alope ¥ ol ool T p S,
g o5l Jelge ¢ ctedax oS gl w0 005 oo
ekaieds byl o Sodes olulis a5 35 ls 9929 (50l slaliXis
50 e A5 (VY w900 1zl oS A.J)lf
sl olaebl sy Loll .o olsd sl Ciles ogas
Jodll puSe o)1 ol s a8 ol 5L5 (5 ,ml05 ¢ B 0acls yo
435 Lai 0 s acled gl 5l calss 8,90 50 )] b canliie
bl lpde g (Yggme oY JBgile (995 Cnlply 09
Ol 5o B Sl LS 5o I8 058 Sles (sgm 5l aslie szl e
3 Aaya-) U‘)&"‘m 9 o).esablo QBMGA ol.e,.w.., 0090
agS 1)eiS (5,8 el cd b W)l g b Jheg
v e s S s SE el i ki
s Gl Glepeddss g LIS pielas 5 S8 laogls
ail® o 1y 0gr was sla i wiles lagl asl Jlaxs!
odzmy laSllh Cupie clpy wily laasie GéLY
o3ls by &y jiaS b )bl b anil aslas ()08 iwelas
ol Jiagh slac s S G galolh b L g
ool (5,S00i] 5 (pyesnl 4 aS b w8 18 IS
b (il bl iz jen Sjpe )3 Galple wies
OA) 28l walgss <) o siala>
g Holl o slanig) @ azgs (ladd (aoe Jalge an o
Coglgl pyion Glaie 4 baasl p jo cedln lay )| Slegsge
Al oo oyl aiasls aS ol plaisl g a1, 5g o s
oy b oie b g Codle pllas gleacl, peas o oS
dn )0yl dslllas mls 3,5 Oj50 £9dge (nl 46
Gzl casls jo oad plulis Jelge 3l oS Jaore S,

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

ol pllas sl ciwlas glal oSy Julse sancuglsl § olulis

s 5 crllgsl G3Lo vasme

b 090 Wb il ey slaanl B 5l ol (Sop
Al Sl onl W Glrae ST pgas cnl o 5 a8 5 18
Olaebl b cdgo g s yme slaglojle b wlbls )l )18 50

los Sguge bowlaw slyzl Wg, Lakad asils y sud (g i
L glal alge gwypm 4 (WWAY) 0,8 uls 05 salgs
wSlop Veo+ oy g oo loteing Sls 50 (oeges (oie
Bl OIS st b ol Glaiiy pas (s 0, ol
(Sl Ko 8 Sbl a4 bgs e OIS il Sl
A 3y5e g 50 ead glulid wilge Sljyhe g olsd
OF) ail e
09 Jlaw &l &5 (DHpoe CuSE Jelse am o
Py abiee GBS lyame 5 ploe [U8, po a5 baglejle
Solex lie s 5l 6 pSsla Jg5le g b opS e 2
Bgile g lpse lralr 5l pm by I owlew
o9 el plpde olrale b basly o 5l 6 S sle
(Som byl 4S9y Lbil el 5 S9y0 (Ll e
G298 el pllss (sla i Loz (sl Lo Ll (905 el
oyl Glzl pae cle g L3 laacl p Jdow ygue 4ol
)b @wllle azop aby g o @lie o)l ade
5 Codlad ( clwa¥l oliwl o lasilinl g bbcaluw yoges
slp cadle ojs> Ll slacuglyl 5 laceslow iy yes
O Sladr (350 (paads 5 ol (ol leelliws
oibel s il gl dgs o gl el i
Jolge el plgie 4 Gl ge uadl 059> Sl (Fone e
ols 8 s codbs pllss glo i bt (glzl s
@bolis Ol b stagh 5o IYAY) olKea 5 ool e
coaslyy 1o sysly 5 AL Glagie b ol alse
OB cole ol 5655 ot b g Olnl (oDl 5)9eea
Loy lye g (Rpde Gl axwss Gladslpy Gl 5
53 SSs Jalge 51 12l (Joie ol 30 Shos 5 b y2e 4
OHlSar g Hmiaas (10) b e b liehs gl
Codbge pas @S Jelse 55lSTy 4 (Audis o (VVAY)
b addlae 9)90 olnl )0 (egee slagin b (Sp
G Supde Gl @y wtby a8 Sl glaoie
L a5 oogmi o)lil deles gzl o CaSd ole oo

(1F) 3,00 SlyZam 55 (2 pe any o ol ool mlis

CCBY-NC 4.0



O)er 5 cwndlgl Golo dese

S Cdl pllas lasie bt daplosle (F 0 58 55
Sygo 50 9 3l Slgen sl S 3 L5 000,55 (pgds
o baials ol @l @y Y Lmats (e
S el lolge alazil il alily vz el ldgie
s o5 05 b tolas gz 1o CenSd jludipe; wilgi oo
3 S ey g0 I 4y 85 e 0L 1y o 5yl o
5 dlho go050 calizes olal 5l aS (gol 3l 5l s siodas o gas
5 b goion a5 00,5 oo cel 005 ooliul wiis o5
DS D ygo (S04 Hgal ploxl

9Ty SuST 5l oolainl b ogs oyl o (oxw (95 cpl o
@l el Ll sy 5 ol @l g el oY
cdlos ollai slo sdedes (gl CenSs Lolse 3l (s o
Mo g lacudgazme b pols idgh 0ed 00,] Caws
ol 5o Bw dex il Cl 0og axlge T2l jo Slsl )3
Ol cedlags 9 Loy (yglae b 0ged I Lo belae
arlas cdls pllss slalenlow s yme cpdle 51 i g
s pd el S la S péple Jy was el
2B Gilagisals jelitea cutls aad ime (pizes
» baslas (Gudow (B3 B Jase gla it
L Soler 4 by o OMSUG (Jg cans bl oalisS Sow
ot o2l 4 el T sl aliie 5 slosle e oo
5 ool e glogl 4 gl Lo delniy Job 4y ol ¥
B e GRS ek o e sl paie [5a5T goladl
Sldllas ploul Codgazme uizmed (ol 0091 JHhe 5 5
Sy, 3l eslal b ey ane; o () g B
5 wdlas gpslo,S 5o Iy Bime Ghagh oal o eadig e
Ll azlge Cudguze b (g aiciey 5 5l (Sl

el goye> DL 5 Olpse 4 ol legh
Jelge calis b b wlie SaS codls pllss (g )08
Pl loginls 2l sszge slaSin, 5 s
b iolad 3390 2l e ;oSS 590 5l @le Cdla
g S, &5 agh @bl 4 dazg b s S Cwdle plla
@l slaslpiin Gy oo sadjasin ], caSs Jalge
pllas wlwl 5 cdle pllas slo ciwlas pgad 0 L0gad
5 bd e slolile om kil 5 Sl

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Ceodls pllas sl ciolas glml casls Julse guncuglyl 5 ool

p 2oy
f \

A
5[ ]s ]}

bl 0 O Ghlkes 5 Gleb oolj)lens Gudow
S o357 > Olpl seses slagie b3 gl Lis
5 GBI slaplm 5 5elsSS A args a5 Loy 5 el
P eSS Jelse Sl e pielas sl She (21
Byl Slgzran (V1) wils oo b ciwlas> sl >

Jolge 5l (2 olabl Jbo gl ol Giid s ok
25 b a5 el Codlas pllss glo iolas (glyzl 43 S
e @ bape @lse a5 (V10) Llen 5 cdgla a3
Wlosgad (Fyre b piwlas glzl cosgame lyiear | Jlo
Olmye 33 (VoV0) @sS1in 5 guoneld Bdod 55 5 (V1)
L gl o canss e 1) Jbo mlio 4y g s pas oS
Wil oo S g Sz gudy gl s bie
b o stedes a5 LYo 5 Sy s (Y) o) lyen
o @y o glie a5 Casl ol Wisd o dxlge S
el ol Jlo @lie a0l b g edicy a5 w00
S5 o sl S o5 sl (65,5 b 4355 ) LSS 4
JSS s ol Capse 5 05 anie g oSy ool
OBl &5 il (Ghgotr HeiS Lulpd Al by wSbes
288 Seyee Sl 4 Sl Sey i Jbo mle &)
h Gl el pllh Glapdeles
SYBL jlo Tl o ddopmendy o Conl 00is Son ion
Ll 0330 ,8

Sl 5l xS oxe b OF ) plBea 5 5 (o5
szl Joae b Bua b s Giysn s Gisel )59 O 5
s pae Olnl Goon s sl by slaste b
slayls, 5 iebs Sbadly b Giate 5 4l Sedl
2 eSS else 5l plpse AV gl g sld > e
3 (VV2) Tols 5 bl (YY) wih oo b siwlas gl
il sesee lasie b s szl Blge (lyie b heios
@rwgi Jl> 50 glayeaS e (g slaeulSen &b
slogilly 5 OMSie (w2 4 ymd 925 (63590 (o) 2
O reten 9 SIS 4z 50 (oeges lasie LS (sl 2
Blasl xoly g 380 @y o5 pac |y by st s 5l 2] &ilse
pae dal oy calin (5,5l ok g (gli Blanl
g biddsius @80 A pae (oo b 4w
2555 W gl )3 &L (YY) wisS (o0 (520 oy Saalen

CCBY-NC 4.0

YQLSL\:‘L")L“':' c"a)\.c..’h‘r:fuan@%rm}):q‘ﬁ.\»dh:xﬁb

—
O



IS ERB RN s (patin L (a3 Sy e slos ol

p iy
r A
I\ﬁc“

[S[H]s]J]

ol yol cpl 511 00 )5 oo adlie ol cely seSl>
Wlgh g0 Sadgh ol 0 ead plulis Julge 4 axgi 00,8
A5 g Ceodbos [aLL':J kgl.cawl.:.w d_%},o 6‘)-'." o
38,5 ansl> ol>T (gl cudl plls Sloas slis )|
&l Sl

4o a8 eoldl el 5l ol o p3Y 093 Baisss
il Sas wilasly a8 line 956 @ dslllas pl sl
DB ge oo 4y D95 Dl yd g Dl a1 e
olf-m ”9.; C«S)Lliu)

O-gpedlop b ety b

all PP sosls 6)9Téo?

I ‘PP osls J.J;u

%) '&!"“‘b’” P PP P :allae C)La‘Buﬁ)liS
susS o los ylojlw

Copde didy 6,558 ahio dls, 5l a8, dlas ol
e " lsie b oga 535 pales S e
oS L " e pllas slo ctwlas gl cud b i) gy
&2 S | g adboe Hlmind, of5T olKails VYOV - £F
&b o,

ol IS By o 5l (Al 2)l5 ST

References

1)Shahai B, Danai Fard H, Azar A. Explaining statis and
change in Iran’s subsidy policy: advocacy coalition
framework. Journal of Public Organzations
Management 2016; 5(1): 67-87. doi: 20.1001.1.
2322522.1395.5.0.4.2. [Persian]

2)Daneshfard K. Public Policy Process. Tehran: Saffar;
2010. [Persian]

3)Malek Mohammadi H. Basics and principles of public
policy making. Tehran: Samt, Humanities research and
development center; 2015: 24-31. [Persian]

4)Givarian H, Rabiei M. Advanced government
policymaking process. Tehran: Mehraban Book
institute; 2014: 32-6. [ Persian]

5)Hope KR. Development in the third world: from policy
failure to policy reform. 1st ed. New York: Routledge;

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

ol pllas sl ciwlas glal oSy Julse sancuglsl § olulis

s 5 crllgsl G3Lo vasme

9 g_;‘l‘f soMu.»...u dk\ml LSL»-A.AJ‘) ) 9 IR L)L"’
pae aSul 4 axgr bl g b il (g pdyBlasl
e (Cblage 4 oleyd Coglgh) Cadlway ailrans ol 352
codle i b el glal o cllSs Jelge )
Spyaaly  Jsol ] szl sl oo plolis
03, ¥y cilage Slaal sl o o i85G0 § poraco
Lulpd 4 azgi bopS )18 Slaise Jlesl 5 oloys (s Sty
OOge Lwlyol Sz j0 g 50l (e swlew 5 (solazdl
Soil o b aib o p3Y wezge Lyl o ol >l slaasl
Ay 1y sl gmoldl leand oS i ws 8 6,550
(,hs anld o cldlw oje> Yed yols oS L pue
iy g B b stehs glel @l ol o
Ol 00,8 o obml by sielas Slaal gl >l o Sailecac
Szl oo noles a4 azg b aSTiz 005 obml (lss 5o
329 Sy90 ;S Gl sani o Sleys g (il sl
3 )_\_>L g0 0AS Som e solug, 4 axg b oxlg
solols 5 &iisd laog,5 93,5 oo bojsn las 2o
Sl b asT> Wgds ool cdles (6,105 sinlas o ol 2]
S gehs S sl pdy dbse sbapleile
Gt oo jo Gleand o wxly S olul 0ed e
L ! sbal, b slhil Jal § 6 a8l
oli;L> o Gasm w..?u ul;m.uo )ya} 09,..,\: raL?u‘ wl.w)))

2016: 224. doi: 10.4324/ 9781315285498.

6)Maesoumi Z, Sanei M, Hematian H. A model for
effective implementation of health policy in Iran.
Manage Strat Health Syst 2019; 4(2): 125-35. doi:
10.18502/mshsj.v4i2.1408. [Persian]

7)Abualrub  RF, Foudeh FN. Jordanian nurses’
involvement in health policy: perceived benefits and
barriers. International Nursing Review 2017; 64(1): 13-
21. doi: 10.1111/inr.12249.

8)Pourkiani M, Selajgeh S, Zarapour Nasirabadi F.
Explaining the obstacles to policy implementation
using focused group discussion (case study: civil
service management law). Quarterly Journal of Public
Organzations Management 2013; 3(1): 24-7. [Persian]

9)Vahdati H, Montazerinajafabadi R. Diagnosis of

CCBY-NC 4.0


https://sid.ir/journal/1354/en
https://sid.ir/journal/1354/en
https://dorl.net/dor/20.1001.1.2322522.1395.5.0.4.2
https://dorl.net/dor/20.1001.1.2322522.1395.5.0.4.2
http://dx.doi.org/10.18502/mshsj.v4i2.1408

ul)l.io.a: 9 Mly‘ déLo dosre

government policy implementation in lranian
universities of medical sciences by Shannon Entropy
approach. Manage Strat Health Syst 2020; 5(3): 209-
26. doi: 10.18502/mshsj. v5i3. 4905 . [Persian]

10) Etbariyan A, Keshvarianazad R. Analysis and
investigating the factors affecting the implementation
of policy in the judiciary based on the Nakamura and
Smallwood model. Public Policy in Administration
2019; 10(1): 85-103. [Persian]

11) Rashidian A. Policymaking challenges and the need
to create coherent structures to help evidence-informed
decision-making in the country's health system. Hakim
Health System Research 2012; 16(3): 258-61. [Persian]

12) Keshvardoost S. Examination of the factors
affecting the implementation of fifth development plan
in culture and health section in Iran emphasized the
role of implementation research in public policy.
Political Quarterly 2017; 47(2): 471-87. doi:
10.22059/jpq.2017.61766. [Persian]

13) Razmara MR, Jani MR, Moudi A, Sarvari MH,
Drogar Z, Zolfaghri HR, et al. Prioritization of
contributing factors on patient safety by analytical
hierarchy process. Quarterly Journal of Nursing
Management 2015; 5(1): 70-8. doi: 10.29252/ijnv.
5.1.78. [Persian]

14) Daneshfard K. Barriers to the implementation of
public policy at nongovernmental organizations
(police+10 services and counter government agencies).
Journal of Resource Management in Police 2014; 2(2):
23-50. [Persian]

15) Aliabadi E, Azizi M, Aalam Tabriz A, Davari A.
Identifying ~ the  barriers in implementing
entrepreneurship and innovation policy in development
plans of the Islamic Republic of Iran. Journal of
Innovation and Creativity in Human Science 2019;
8(3): 95-132. [Persian]

16) Moghadaspour S, Danaeifard H, Kordnaeich A.

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Ceodls pllas sl ciolas glml casls Julse guncuglyl 5 ool

|
f \

A
5[ ]s ]}

Examining key factors in the failure of some public
policy in the I.R.Iran: a study of tax policies in the
country. Organizational Culture Management 2012;
11(1): 33-68. [Persian]

17) Ababsi A, Motazadiyan R, Miraii M. Investigation
the barriers of public policy implementation in
governmental organizations. ORMR 2016; 6(2): 49-69.
[Persian]

18) Danaeyfard H, Kordnatiej A, Lajevardi S. The
preferment of policy making capacity in country:
typology of think tanks role. Journal of Public
Administration 2011; 3(6): 55-132. [Persian]

19) Memarzadeh Tehran G, Mir Sepasi N, Jalili S.
Presenting a model for evaluation the effectiveness of
the implementation of public policies of the Republic
Islamic Iran in the field of health and treatment.
Quarterly State Management Mission 2013; 2(4): 19-
31. [Persian]

20) Howlett M, Ramesh M, Wu X. Understanding the
persistence of policy failures: the role of politics,
governance and uncertainty. Public Policy and
Administration ~ 2015;  30(3-4):  209-20. doi:
10.1177/0952076715593139.

21) Filipovic S, Petrakovic D. SME sector development
by improving financial support: Serbia compared to
other SEE countries. South-Eastern Europe Journal of
Economics 2015; 3(2): 273-93.

22) zainivandmoghadam R, Bagherzadeh M, Qolipour
Kanani Y, Matani M, Arefnejad M. Designing a model
for implementing the policies of the ministry of
education using interpretive structural modeling. Public
Policy In Administration2021; 12(42): 67-84. [ Persian]

23) lyanda KA, Bello SD. Problems and challenges of
policy implementation for national development.
Research on Humanities and Social Sciences 2016;
6(15): 60-5.

CCBY-NC 4.0

Y‘\&\ﬁa)u ‘YO)L&:"dek@m(wjé%}i-\ﬁdhéﬂb

—~
~o
—=


http://dx.doi.org/10.18502/mshsj.v5i3.4905
http://dx.doi.org/10.29252/ijnv.5.1.78
http://dx.doi.org/10.29252/ijnv.5.1.78
http://dx.doi.org/10.1177/0952076715593139

‘ Manage Strat Health Syst, VVolume 8, Issue 3, November 2023

263

oy

~y

A
5[ s 0]

Research Article

Citation:  Abolhasani MS,
Ziaadini M, Nikbakhsh AM.
Identifying and  Prioritizing
Failure ~ Factors  of  the
Implementation ~ of  Health
System Policies Using Failure
Modes and Effects Analysis,
Their Effects, and Analytical
Hierarchy Process. Manage Strat
Health Syst 2023; 8(3): 251-63.

Received: July 09, 2023
Revised: December 11, 2023
Accepted: December 16, 2023

Funding: The authors have no
support or funding to report.

Competing  Interests:  The
authors have declared that no
competing interest exist.

) Manage Strat Health Syst

Identifying and Prioritizing Failure Factors of the
Implementation of Health System Policies Using Failure
Modes and Effects Analysis, Their Effects, and Analytical
Hierarchy Process

Mohammad Sadegh Abolhasani *"=', Mohammad Ziaadini **"=', Mohamad Ali

Nikbakhsh 3

1 Ph.D. student of public administration, Department of Management, Rafsanjan Azad University

2 Assistant Professor of Management Department, Rafsanjan Branch, Islamic Azad University, Rafsanjan, Iran

% Assistant Professor of Management Department, Bandar Dilam Branch, Islamic Azad University, Bandar
Dilam, Iran

* Corresponding Author: Mohammad Ziaadini
mziaaddini@yahoo.com

ABSTRACT

Background: After the policies are formulated and approved, they are
communicated to the managers for implementation. Several factors lead to the
failure of health system policies. In this research, these factors have been
identified and ranked.

Methods: This was an applied research, and in terms of strategy, it was a
survey. The research community consisted of 21 experts in the field of health in
the Ministry of Health and universities of medical sciences, who were selected
through random and targeted sampling. The tools of data collection were
interviews and questionnaires, and to analyze data, Failure Modes and Effects
Analysis (FMEA) and Analytical Hierarchy Process (AHP) were used.

Results: In this research, 4 dimensions of failure factors regarding the
implementation of the health system policy were identified, including
governance, management, environmental and financial resources, and 23
components of the mentioned dimensions were identified. Moreover, the most
important identified failure factors through AHP and FMEA were prioritized
and evaluated.

Conclusion: Knowledge of failure factors can help to improve the capacity of
the implementation of health system policies.

Key words: Policy making, health system, Analytical hierarchy process
(AHP), risk
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