[ Downloaded from mshg.ssu.ac.ir on 2025-04-11 ]

[ DOR: 20.1001.1.24766879.1398.4.1.9.3 ]

[ DOI: 10.18502/mshsj .v4i1.1095 ]

D rUz 93 S ke slas yal,

& \..‘

r
Lﬁ'ﬂm‘
[s[H[s]J]

(S990 axdliae 2 ylow — S 39 Jolad g ool slows o O gu T B
WAV (5 cudd dngd (L jlow 58

M ol pmaletozes 18T a0 T Sty ig
loys siblags Slass 5 (S, pole olKls ( Sy oy LI 5 o ke 28l ¢ gleys ilagy Slass Gy e 09,5 letils |
IRl ol sl
iy leas 5 Sy pole ol (K oy el 5 o e 0aKasls (Sadl lie 5 Sl o e Sl S pm s |
OInl ol Glpts lejs
il Sleas 5 (Sip pele oladls « Sij Glo, gMbl § o poe saSiily (gloye ilagy Sleas Cy poe (ol S gemiils T

Olpl el 3l s @u)a

ol eeldets 1 Jggummo odiw g
aminbahramil359@gmail.com

ons>

4

2 A1) ‘5;1.:; UL..Z ‘\YQA)LGJ'G\ a)u‘r)\.e JL«# (D rUéJ): C‘iﬂu\ﬂ ‘_;\AJJ.?A\J

CeblB g 05501 aisS s sloizl g LS slo s lhe Dhse 4 1) Cudl Slgus 10D g ddo)
iy 25 g go o] ool ol )| 5 Lai 4y yonie oS Sledlbl (515 @ 5 S0 gzt sl oL
LU L o by o305l 5 obloss coodles Slgms grhans (6,5 o3l (il gy Ban .cel oad
D9 jlam ~Sb

Jbo )0 ki ©)g0 @ oS Sl (Kiod g9 5l el Ltagn ol gk i (095
ol 3o Gilizs sl 55 (6 i slams Yoo ol i bl s ek dpd lins Loy 45 VFAY
Y 5l osbiil b 5l 050 glmosls . bl 3ol - glails bg, 41 (655 Aiges is,S oS 5 anlllas
Py g 5 ysl mez Jla ~ Sy alaly 5 ol (VLS )5 Cedls Slgw ioeis e dslides
0 el 5 40528 (Strod 0o 5 (hrog sloge;l 5§ SPSS 25 13

oy05 b (g lel alal ) (slyls (b)) am szl @) o1 olul cdel 5 o) )lows Caodlas Slgus zlans :dASL
D dslllas 0550 Comoz [0 jlen — iy Julss

56 5 oopa Camaz Cedhas Slges gelans 55 B b coslin SSs glzl 5 b 106 Az
28l el tite Bl o ~ Sy LS| S5 15 5l o

Ol Lo Loy =Sy LS| ecadls dlgs 1 gadS” (g0l

daly opl  Jise Jalse (luinen o ,b 51K — ey Jalad 55 511 551 G151 1 0 ke S 517

o) dlia

0y gl g Sl gl
ghe Byl eelreze ool
Fls s Oller cwdle slgw
P sy adlas le- Sy
plla o Copae glao,ual, ATAY

FV-07:()F YA cwdls

VWAAL VYA el yo g b
VAN YIVO 1 o lod 2dbo! g,
VWAALYIYE 1 by Gy


https://orcid.org/0000-0002-0412-0267
https://orcid.org/0000-0003-1975-4702
http://orcid.org/https:/orcid.org/0000-0002-2843-1836
http://dx.doi.org/10.18502/mshsj.v4i1.1095  
https://dorl.net/dor/20.1001.1.24766879.1398.4.1.9.3
https://mshsj.ssu.ac.ir/article-1-259-en.html

[ Downloaded from mshg.ssu.ac.ir on 2025-04-11 ]

[ DOR: 20.1001.1.24766879.1398.4.1.9.3 ]

[ DOI: 10.18502/mshsj .v4i1.1095 ]

SHSn 5 Sl L

G beye Sldlas uoen (V) aiine bad e cuode
Slp 1y saise lodely 5 Coodl dlgw Ol ooy
aS W oo plad waled les I aiiise Cwdle Slguw
Slgw a4y Lo pe aiiled co Codl gllacl bS5l (5 ke
sy o oll p» ((A) sl cadle BB
)‘ Lsd...ao).e:; 2 ;.\4‘5."5;! 0‘)3| w)’l-u) 0‘9.‘..) 6’4....4 ‘M
slo)lis, LS“\"])IS‘)B-"’ (SN) St (oodl Sloas
) Cods Comdg G,k ol 5l g aslds 51 oudl,e o5
Y XANY) o5le Sl

)*-‘ u‘)l.o..u Cozo> o Ceadbws \)‘5.».4 C..Ia...; 6)5 o)b.:‘
Slllas wes o i 1) (wgas Gz aliv ol
3 L.Jl.c Ohlews a5 w0 ylid awey ol o oads plol
pas (YYATY-10) aitees jloyes 0 (B85 cadl slgu
@ e Wlgi oo Cuodles (S dlges 51 Gl lesy (5510 ,55
@ Sy9re ml 9 50 Dbzl pla oollal lasaly
5 btan lon ;o Cuwlll Guw ol SV sb (o Baias &l
slegleye 5l Cand pae e loane ol
(YANP) 05 loyo card gull ases 10 5 Sed

4 e Wilgd oo Ol Clds Swil slgw yuioren
SLIL e abaly Had Jls adas o bls,l oS
(YAY-Y0) 00 codlin Bains

Soldp y el cd JBL slgw gl ol
Sy ooy by a8l Baes L bl
Sio Jlrs gl 65 a4 5 bl Slpgie
Cmaastia plo g GKon b gl bl cuas saus
Sl 00l g loys s g wnTg 5 o] 6 8,5k
Ot 1Sy a4 alndS laans o dadayl, opl oS
slady b g oad Jad (Shp owlid ansla> Slegge
(V)) 09 &l o] ygaly iliseo

0,9 Ban b Gl lidowe daans op) by
Lilg, ;o alide Sl lon - Siy daaly oS
=5 O5ls L1y lagl 5 00,8 plulis Sip — Lo
L sbad (e i b (60 Slee bl slo Jos julas
w0l cil> ¥ oS liw il Yl yay gols,l,8 ¢ Jgo!

QT i g 00 (g9, Lol (6,15l (S (G S

Published by: Shahid Sadoughi University of Medical Sciences

)

Iy
1

A
HEmen

doddo

Sl =Sy Jolss 5 O ylans St 3l gor

Shgo ) Cedlw olgw wllagy Sk olojle
g oSl oaS (e (sleizl 5 (BLS Glao ke
S S 555 4 5 55 eyrincr sl 33 Sl
00,5 oy yai Nl oo oyl Cedlw a5l g Jra> 4y e
(odlez il ol e Jold ceodl Slgus (V) o]
33 A 31 asliial 5 Jolow 5 4035 siend et
Ol oolel (V) il oo codle 4 Lo e slacoadse
S0 el alie slal (glhls Codls Slgws iy les
Gl (L9 Do 4 Sl Slsw ipgme s )lx
g 5 ol Slgms w5 Kot Sy g ¥ s
Slgus coszilx cpl wlul sl odd iy a5 golanl
SS)lee Jolds g 009 Slgw mhaw (n Fslaly (69, Ses
Ol (bl dls dlge ABl oo iy 5 s>
Sledbl Zlseinl g govines sl o8l sl saas
@ 5w olanl Coodlw Slgas g 009y o] pudlie 9 Cuodlos
SRS 5 Sl L 5 a5 o3 Ol
3,08 o,lal byl ol Cundg daupe Sl Jol> ol
31 Codhs Slgas &S Cawl sols lis e Slalllas (Y)
Jsb ;o il oo Ceds GlooaisS posd o yoge alex
o) Sl g Codls Slgas yol zlans Coonl @i amo
el 423,518 4z 5 5590 sl S (S Zipndg
Slgws Cordy owyp San Lol slajtags I
Corez 50 o0 ol ST L 5 ol ke Jelse wdls
Sl cal ool pll lilew Gz )0 o2 9 oges
Slgw zhaw (6,5 o3l Bas L ouds bl Slalas
SUL olgws 31 g0l ax 8929 3l S (W FAY) Cadles
(1) aib oo alises mals> 55 Caodls
Soore adllae o 50 (VoVA) Glen 5 59 (ool
Coras Coodw Olgus 3,90 ;0 0als e allie YA L
oS wilad 5 ases lagy ] Lailools 13 cwyp 890 |, Sl
03g: (50 03gazs ;0 g SBUL Lsl ! Coodls slgas plans
(F) cwl Gy o) g lp canbin aldloe 1 4
ol Slgw v 18 (6,0 Saxin (69,50 Dlllas
w005 ) Loyt b 5 ST cind 4> o |, ansle
Slgw p S5 Jalge 9)90 ;0 00l ploxl sl agh (BF)
iz ooy i Lolge aS Wlosls lis s ol pl el
g b loizl —oolaidl felge g (Jrazs Cundy

www.mshsj.ssu.ac.ir

AR ‘5!‘\:{' a)u A\“*A)L@J A a_)Ls.-';'a L('-)Lg:v- JLN oDl ('-Uéa BE ‘“".'.J','.'u ‘_;L&}f.h‘)

-
>


http://dx.doi.org/10.18502/mshsj.v4i1.1095  
https://dorl.net/dor/20.1001.1.24766879.1398.4.1.9.3
https://mshsj.ssu.ac.ir/article-1-259-en.html

[ Downloaded from mshg.ssu.ac.ir on 2025-04-11 ]

[ DOR: 20.1001.1.24766879.1398.4.1.9.3 ]

[ DOI: 10.18502/mshsj .v4i1.1095 ]

BB Sl o) o)le cosler o ciandln plls 53 Sy e 5l ol

-5
s

SHSn 5 Sl L

0 50 Jlaw YV s 5 (VF) conl onds o lg, 9
reedl g (2b5)l etd ot OleE Ol alar>
i delidesyy sladysS & BBaies by g 65
b oy gea) OS5 lans 0 polide )3 Cdle slgw
ool wols Faly (el Sl b cow SlS b dieen
=) ) kel B (ool SlS Jaien) & 5Ll boasy 38
oy daliinnyy ol 4o Cd8 Glo (S LS /s
ot 99 lens Coodls Slgws Y pelans oaims las 5L
=YY sl slaaials oDl Slgw o pe drules
Cdles Slgw Glgieds o5 4 YIEF-O 4 YITY-YIFS
43S a5, IS 5 (655 IS

Interpersonal Processes of Care in Diverse (Y
aslzw  op! Populations Questionnaire (IPC)
5 Bl (o) sl (VAR9) Gl s 5 &)lgtul v
P G b Ohlem b oSy bLS) cois
Cadlads slul ;o 465 YV slls 5 oads b oyl Lo
g Cexdy mog olen oSS 4 o8l (IS
Sy meoy ol sl meds el
S5 ool (Slasiallys (a5l (8l 095
S5l @ cex e sbally 9 @Ol @ axg
ol glyy sl 51 iy (Ve) adbiee bacoss
Lol bl 5 pmaasie Sl 881 G 5l asliiny
i g b)) sype (TAR) Elis S ST i anulons
abl, aolizw, Vi 4 JBaes ol 85 13
ol () oS slan ;50 (ubdie )0 jlan - Si3
=) ) lesl a5 el 4 a5 Wols Al (oS s
doliiowy ol )0 .88 Bl (o5 L) 0 5Lasl U (ol
g Sy b jlew ye Jelas osind GLiS Simly Syl
slasly lay g Koy Jols oped dulre 51
Sleis 4 s 4 TIEF-D o YIVY-Y/FF o —YIYY oLl
RUIPER AR e RIS

L 9 SPSS 25 1581 o5 bawgs ool (5,9] ez sloosls
Sl g wSihe) shogs Ll slaggesl 5l sslaul
285 18 el g 3 990 (Shea 9051 5 Olono

oSy ;o (ol o9 n Oy a4 iRagh ()
Shx pole ofails (Sbj e, bl 5 o n
Sl woled 5l cpizmen el oad oS el

ab A3 xS Gl cols, iegh o oS

Published by: Shahid Sadoughi University of Medical Sciences

)

Yy
\

A
BEE0

TY) Wilos,S™ (5,130
Jols B B L Ll e 5 S G LS
Slosouai 351 g slaiel sloy | (S flin ppd olow) (Ol
L) 5505 S5 030 8 e S5 oo ¥ 5 350
9 sbow Jold LLII B ¥ s (61,55 2 ik S50
sl 59wl bl ol 5l San
bLI)I &5 wiadine (o)l bl oo aibyin,  bLS)
5 sl Sleldl asa o lawy 5 Sin G el
Glize Oldllas (YY) wbboo (Ko wx slog)

Sl =Sy Jolss 5 O ylans St 3l gor

a2l 1) plos @l o Jlen ~ g bl 5e i
LUl e 6l eop5e Lol bl 1 los
Cold; dgutn (oo Wlgi co jlow 3 Shy (i
B & e (55 &Sl Gl g loys an T8l le
(YNV=Y0) 005y slosely 4 olows 5 (6992

G5 oplul Lol gl Bus iy ol @ axgils
ol b ol alaly seil 5 ooy cdlo Sl rlas
PV OvPr L IV S I WS DOURS S PUVE N 63
OMRIF (P9

Sl (Frron 58 5l (Lo ol ol (haghy
s sl 50 VWAV Lo o ahie &g 4 o5
S Jols Giagy wmle b el St i
@ g 990 Ol len Glise Glais [0 (6
Cable sz Jo w phlen Gl slagize =
Celos FA Gl G (gt 286 (slaidn 5 il gl (oug
g olely (i asile

S 4y g (Solad —glaib g0 4 (55 Ages
p ol pll gl len Al gl iy liles
Ol les 50 Dbl daalllae SO sloaisl bl  diges
Lo 000 diged A dawlre & Voo e 540
e JUal cuye 5 o5 sl 0o Jols bl
O (andllae 5l L8 ole V [0) yliw Lo caliie sl yiso
@ 955 sljle b me aslllae 9)00 sla i
g oNlez ol g Lls (Jlw YA o Jlas dslllas
Bl g Slyy 5 (GFL OMawe 4 Ml pas by
Oy el FA (6 s G

0 (6y9) gez 5 dslidiw ¥ dawgs lasols

olnl VLS )5 Cedl Slgw iomiw dsliias s ()
b (WYAY) S 5 (g e Jawg dalidusp oy

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v4i1.1095  
https://dorl.net/dor/20.1001.1.24766879.1398.4.1.9.3
https://mshsj.ssu.ac.ir/article-1-259-en.html

[ Downloaded from mshg.ssu.ac.ir on 2025-04-11 ]

[ DOR: 20.1001.1.24766879.1398.4.1.9.3 ]

[ DOI: 10.18502/mshsj .v4i1.1095 ]

SHSn 5 Sl L

r “-.‘

r
iﬁ'“
[s[H]s[U]

Sl =Sy Jolss 5 O ylans St 3l gor

Slasuive o9 (oo A+ 1) Jalie 5 (4o o OF/A) olos
V Jesz 53 Reg 5o euiiS IS0 ol jlen SIS ges
el o al|

Ge Uik o plBans oSl e buwgie
b byl i ol lawgie 9 Jlo FY/A £ AY/A
93 35, FIVA £ #1+Y lisLos

2ol sl g cedle slg slitel (Sl (oaizmon
Lol 00l SLIY Jgazr 55 Gioghy 9550 (b Lo

ples jo g ol Lass dilo yoxe &g a5 0l 31 (60,8 Sledlb
Sl il goate B Jpol e il s
2 Cole
Laisly,

dy50 Sliw,les ohhlews 51 a5 Voo adlas opl jo
ouisS &S i olhlews ol o i X005 8 ,h asdlas
U2l Condy 5 SMans (lies pmiz S ] (gl 5
3 yieS SMeazs (w0 BY/Y) Eote laeg S 4 laie

Sy 50 GBS S ik glane) sl piie pogi 1) Jsan

WS slaws

oYV a9 o5 e
FYIY A4 Sy
Vool YAA Js
INNAY Vv ol 5l S OMazs ¢l o
YOI £y ohos 398 5 mhao
VA Y& SYG g eilecd
Vool YAF Js
\\As Yy e Job consg
AYIP VoY ol
Vool YAY Js
VA/A Yy i Jais
A \14 Sl als
Yo \f sl
YN 4 gl /5901 il
\gZA £ b
Vool YAY Js
YAIY VFA e SN Jxe
\aThs f L,
Vool YAA Js
O/ A Oaakes V5l xS a5babo uol 4o ol
Y. A Ooebeo Y B Y o (o)
R A oo Y B Y
#1\ | ok ¥l i
Vool VPY Js
o/f ) RN e,
vig VE Y ol Jxe
UA YA Y ol Sy
vig VE f o>l
NIY Vo V eges 5l
AIY V0 Y eges Il

) &LJ a)us\fﬁf\)l@{&\ a_)La.-iaL(-_)Lé:; Ju‘u)\wr%)édiﬂ-’uéuéfﬁb

Published by: Shahid Sadoughi University of Medica

| Sciences

www.mshsj.ssu.ac.ir

e

{>4



http://dx.doi.org/10.18502/mshsj.v4i1.1095  
https://dorl.net/dor/20.1001.1.24766879.1398.4.1.9.3
https://mshsj.ssu.ac.ir/article-1-259-en.html

[ Downloaded from mshg.ssu.ac.ir on 2025-04-11 ]

[ DOR: 20.1001.1.24766879.1398.4.1.9.3 ]

[ DOI: 10.18502/mshsj .v4i1.1095 ]

p g
Ol Sen 5 Sl Lism Sag a5y Jales 5 Ol S sl )
v VY ¥ eges L5
AlF \id &5slgiles, [ s39s,95
£10 VY Cosgy
Vs Ve 51 o o
Yy ¥ 5 o
Y 'Y >l ol
\Y/- Y o5 oy
Vool VAY Js
af/5 VYO sy Ao Crrudy
o/f V. R
Veofs YAD Js
Ay Y4 s LB (5 pnn sl
A o8 5yl
aAE YAD Js

Opoh oFans oS n o Q] olagl 5 codls dlgus jhiial ko Y Jgu

oSl L Bl iSlas sl slass U

\/SERVAN o/ - o YAA Ol &l

YISE £ /14 o/ - o VAA o s

FIVO + «/A- o/ - VIAS YAA otd

YI00 £ +/9A o/ - Ve VAA bl

R ERNE o/ - Y/-A VAY e

PAY £ /A o/ - Y/ VAA oo olgan

aan] Slaws yl)lows 31 doy0 VYV aS ol lis leazdl ple

- by L8 awgie maw o (S5 g g o sl S5 Cedlw olguw ws o
j}' slal 5 hless Cedles Slges b Kod il ool oll g e — Sap akul, sl Sl
3 w‘ ol 4)‘)‘ f de.?' )éﬁ.:)t.o.:..g _g_i.w)) A.E.:‘) L: L)‘ oduw 4)1)‘ Y J5J.> )o oy asJllas 0)9.0 QL.».».J)I.A:.;
?ﬁ
a2 g3 GEALS &Sy 5o ol slal 5 sl - Sl ably 005 (Sile Y Jgor
4
%"’ Sl £ Lae Glmil sSlos Jslas Slass JUeos
3 YIVY £ VY ol oo VAA S5 cuslas
3 AR IESRYAN ¢ O/« ol VAA Slowr slo S5 4 o555l
35 \ANEE-RVARY o+ ofee VAA ARG § Candg pdy
-1 YIAe £ VY o+ ofee VAA Cdlye slasnlp oy
% MNERNE o/ - oo VAL a5 e 995 5l Sl medgs
; AAERNE o/ - “leeVAA 3l oxedlys
5“ YINO £ V[T of- - ol VAA S oS
= YV £ Y o/ - oo YAA o slo by 5 3l @ av o3
.; YIFA £ VY F/AQ Ve VAA Jlows ~ S gy alad,
=
Y

o) Published by: Shahid Sadoughi University of Medical Sciences www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v4i1.1095  
https://dorl.net/dor/20.1001.1.24766879.1398.4.1.9.3
https://mshsj.ssu.ac.ir/article-1-259-en.html

[ Downloaded from mshsj.ssu.ac.ir on 2025-04-11 ]

[ DOR: 20.1001.1.24766879.1398.4.1.9.3 ]

[ DOI: 10.18502/mshs].v4i1.1095 ]

OSan 5 Slwl L

Slew =S Jolas 5 O yley CorDs 51 e

‘T
|

“-

\EM
[s[H]s V]

Slows =Sy alal, b T slal 5 o)l yless Coodls lguns el Sicor ol F oo

PRCOUEES S o il 355 | %5‘;" ety 6L¢°~\%‘{5 oy 5=-ws cwy ‘\e@si"fle; S eoili oSy o, .
e sloblss o555l om <l CASES oz sl Gl ke
P lase r P lade r P lase r P lage r P lade r P lage r P lade r P lade r P lade r

LeNY = NAD O HIYOY - /e AY ofs ¥ ERIARTA ofee) S YYY < el Syay < o/ vea < /e <IYYA [eef = NAA < ofe e - YYA Ceodls Ol
ATA TRy ¢ <Jo-0 - +/+fQ AR ERIARYS «IAY - - .[e\Y AT ARIA [++0 ARAS [++0 AR AR A SEEEIRY Y VA RARE SN0V pules Ol
<IfYY RYA IYAY - +]-Y- ARRE -0y R - \YY 44 <NYY [+¥- AR AT RN NOY = /N0 «[+¥Y -+/\fA (o s
o) e IYEE YT oYY <efee ) m o YFE o) = VYE < efee) cf¥Ye <efee) cfFYY < efee ) s ¥eY e o YA < efee) - e¥VD o
N4 <[+ ¥Y CIEYY - oY) «/A¥¥ RN ARRE IR A «[+YN <\YY [\ ANAY ARRS «/+2) AYAR -/ FA <AYY - <N\Y by
X e AY e = A < efee) m e <o) m e ffee <afoe) O FYY < efee) oo ¥BY < efee) oo ¥YR e YY) < efee) - ¥PF S e

Ot (S 9051
P< /o g o gime ma ™

) &L; oyled YA Hle N ojled cr).q;; Jl oD (hUaa BE)

Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir

Lo slas paly

o

=

154
—



http://dx.doi.org/10.18502/mshsj.v4i1.1095  
https://dorl.net/dor/20.1001.1.24766879.1398.4.1.9.3
https://mshsj.ssu.ac.ir/article-1-259-en.html

[ Downloaded from mshg.ssu.ac.ir on 2025-04-11 ]

[ DOR: 20.1001.1.24766879.1398.4.1.9.3 ]

[ DOI: 10.18502/mshsj .v4i1.1095 ]

BB Sl o) o)le cosler o ciandln plls 53 Sy e 5l ol

£24
=

SHSn 5 Sl L

ibier ghlew 5 oS5

Slgw mlaw aS ols lis 508 (iegh cpl sbadl o
(b, dm ezl @) of olul cdél 5 ) lews cadlos
Coroz 30 Jlowm ~ S Julas 0505 b ()bl alal, gyl

@ 9 adlae Sy (V0T ol 5 bk
awl, 950 50 ol i Slbllae sleasl Jd=s
b ol b el Jel 5 oliles bl Sl
Ol e l.:aQ] Wl p e Yo oV BV oo Jlw
b shls Ghlew a5 Wilodpw, ass () 4 asllas
S8 5o S OIS sl cdle Sl Sl
AOY) sl oo cdlw b cdl e (Basas i)l L LLs |
Gy 2 S ek, (Vo) (en 5 15 22
OIS 53 558 5o pliwslem S e e (ber
ol anl 3 b gl codlu slgw mlaw a5 Wlos,S
Ly Supy ob Kb g s on Sl
chw a5 Wleols lis adllas ol yo oyl asb o
50 odae mile S wilgs oo olhle codls Slgus SIS
5 e () a3l o 5 b3 50 b5 55155
telive @S Ggie (owyp S0 5 (V0F) ol en
o YV e g o (YA) ilos )5 5158 1,
5 ESIEE 4 M plilews S lie b S0 gy
Ohlee 5 coodhe Slgus maw a5 wiles S 5138
B s ~ Sty JolsS i b ool jigeeals
slasdlas ;o 55 (Yo Vo) oL 5 YL S .O0A) 5 )ls
LT jo Gl )lon 5o (s jlom AF (5) » alice
bl ohlew Joly caaS a5 wiloduw, azs ol &
28 S D 50 G5 b Cdl lgw 5 omly whaw
v s, a5 wlad I as e dsllas glaazdl
L logl bls,)l coasS wlg oo oo cods olgw
(V) Lo o9 | O

5 rob Ghagh slaadl el n ISk a
Sl Slgw mhaw a5 dw) oo 4 glie Sldlas
L Loyl ol cotS 00isS cpns Jolge oz 51 ) Lo
5 Sy Jolss ok 53 iy wile oSy
J s 3 8t cou 1) leys bt Wlgs oo s lew

Published by: Shahid Sadoughi University of Medical Sciences

)

Iy
1

A
HEmen

- .

Codlw dlgw mhaw (6,5 o3kl Bas L ol yieghs

05051 5 3l (ed dapd i sles 50 (5 ol )les
aallas sloazily ol plosl Sip o Jalss b o] ala,

Sl =Sy Jolss 5 O ylans St 3l gor

g 50 S oS lie 5l sewd Dga aS ol lid
Slgws o A il o (650 5 (SBUL Codlo Slgu (sllo
Slalllas bl o o5 L anllas )50 Copmaz Cuodl
5 eldle s S SIS ) bt S 5 alis
2 G Ohlem <8l b (Llaghy 0 (VYAY) (e
el (K53 psle dSads il sloliolen
Sl gLl syt 390 s ] a5 Wilos S 158
odljaaxl g (g9 (V) Wog slail> 5 SBL cwdle
@ ouisS asxlie ol ilew 59, 2 S (SRegk o (VAT
s &S Wiloaus; 4zl ol 4 e e logybiw o
SBU 5 650 gobaw 33 sy 2 3590 Ohlen el Slgus
V) ail e
Obles 535 2 OVAY) (L) Sen 5 (ous) Sl oo
(O e Crax SGulS @ oaiS anxle ¥ ogg il
Oblem 695 2 (Vo1 (ogi 5 (Fmgadde (1) Gledel
((V2) 0,5 0l Ceadlos 38110 0aisS axxl 0 ¥ g5 ol
@ e Ghle 9, » OYVAY) (Lea 5 j50eme
Sl Ozl O)) Ghleas s 55 055 s ladyn
Voeg obs 4 M hlew g9, » (WWAP) (], Ken 4
OF) ol ola s culags lals @ 0aisS dexl o
Solow 4 Do Sl (59, » VYAV Gl en 5 (S50 9
2 Sl 5 (Filage Dloas (5150 4y 0aiS asxlye S
stelie @S @ 55 (00) (28 olmbydl pll oo
10 0,585 plo o oad plowl Slille wilazily Eoso
o W OY-19) Wloo,S U5,L5 1) selie Cumdy LI
ald JSie S hlen Codle slgu hnd ) o0 i
Ll Sl
Sbom ~ Sy Jolas Sundg 9550 )3 gy slaaidly
b s 990 Shlet Akl Collae o ol ol 5
OFe 38 95 (rl o Bl bwgte a> s ISy
~ Sy el dste BB Condg oaies (LaS S92
AVEXYD) ailso i codles 51 cadlye 35T00 40 Jlaws
Voo o asle piles 56 jlen ~ Sy alal) sgupe
S50 B bl gasaly sl g akuly ol cee

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v4i1.1095  
https://dorl.net/dor/20.1001.1.24766879.1398.4.1.9.3
https://mshsj.ssu.ac.ir/article-1-259-en.html

[ Downloaded from mshg.ssu.ac.ir on 2025-04-11 ]

[ DOR: 20.1001.1.24766879.1398.4.1.9.3 ]

[ DOI: 10.18502/mshsj .v4i1.1095 ]

SHSn 5 Sl L

29 plox]
~Sap Jobs cudsS adllae ol slaasil, ulul,
LLs)l oo coodlo Sl o b ol olal 51514 e
Ohlem codle olgw mhaw  iol38l « gile a4 o)ls
S T T O L

IYVIRCEY PRV

&l el
a5 5l alwsnay auls o pY 093 5 Banny

b L By sl cpl pll jo a5 (ool 8
Aislad Jlo,ad8 (ilesges
OB S i o5 Lo

o dlp ey ooigagy b

0.y ooy (5,9l pox

o il b oy s w dmosls Lo

o il p oy o e callie Dol 5 I
oS Culos ylojlw

Cupde aS; (Wbl ojen 5l a8 Sy s ol
psle olSails Lwgs 45 abl o oy Liblags cloas
el 438,518 Colem 5550 5l (S5
&b Byl

G s S e Bl s

R WA

References

1)Khadivi A. Study of Health Literacy among Girl
Students in Tabriz City, Iran, based on
Demographic Characteristics. Health Inf Manage
2018; 15(4): 182-7. doi: 10.22122/him.v15i4.
3617. [Persian]

2)Mollakhalili H, Papi A, Sharifirad Gh, Zare
Farashbandi F, Hasanzade A. A survey on health
literacy of inpatient's educational hospitals of
Isfahan University of Medical Sciences. Health Inf
Manage 2014; 11(4): 464-73. [Persian]

3)Reisi M, Mostafavi F, Javadzade H, Mahak B,
Tavassoli E, Sharifirad Gh. Commiunicative and
Critical Health Literacy and Self-Care Behaviors
in Patients with Type 2 Diabetes. Iranian Journal
of Diabetes and Metabolism 2015; 14(3): 199-208.
[Persian]

4)Dadipoor S, Ramezankhani A, Aghamolaei T,
Rakhshani F, Safari-Moradabadi A. Evaluation
of Health Literacy in the Iranian Population.
Health Scope 2018; 7(3): €62212. doi: 10.5812/

Published by: Shahid Sadoughi University of Medical Sciences

)

Iy
\

A
BEE0

sl o)) Gus b sl OMlas @zl 5 o
Do o Olhlen 50 g (seges Curex Sl Sl
~ S bl ol elge Sonte Basb Sl e g pediee
S orges Sadl Cundg 5 hle o5 2 le

Sl =Sy Jolss 5 O ylans St 3l gor

R pge ales 5l chjgel OMSlae sl wales coe
aS wloals lias (6 ke Sladllas .auil oo S lae oyl

9 Sl clie ()], Shjsel DM (612
g Slalllae ol alaz 3 asl e Cusdles Slgus
Ses s 55 (149) 015 5 55l cslainsy
Sepd ol Sy a4 oS axxle Vogg ol «

FURPRCEL P PE S JUSN | JE WX W) [P PUUIRP VR Y 00Y

s (Vo) pliwy) (Siop pole oRuils sla i, loy
GHlidy a4 M ol 3l o (WYWAF) e 5 S5
i Sloye blage SThe a4 S axxle o>
.e)S o)L.fa| (\u\)
O jsal OMFlae Lasu il ol 4 asg
Coel paiey (nl o b aile; 55 (LAl el
pol> adlas o ax 51 a5 el S8 LB asl e
Loobl Jolss 5 ohlew code olgw mhaw bLs)|
5009 orhie cimgh @alllhe opl bl as asl oo
0l 5yl per B 093 Sise a4 ol sleesls
355 slaools 5 ahaie Oldllas slacasgams JA) .ol

cBs bl o] sloaidl saoss g 009 Ilo 1) 5,055

jhealthscope. 62212.

5)Zareban |, lzadirad H, jadga K. Evaluation of
health literacy, health status and health services
utilization in women in Baluchistan region of Iran.
Journal of Health Literacy 2016; 1(2): 71-82.
[Persian]

6)Karimi S, Keyvanara M, Hosseini M, Jafarian Jazi
M, Khorasani E. Health Literacy, Health Status,
Health  Services  Utilization and  Their
Relationships in Adults in Isfahan. Health Inf
Manage 2014; 10(6): 862-75. [Persian]

7)Khosravi A, Ahmadzade Kh. Investigating health
literacy Level of patients referred to Bushehr
hospitals and recognizing its effective factors.
ISMJ 2016; 18(6): 1245-53. [Persian]

8)Aghamolaei T, Hosseini Z, Hosseini F,
Ghanbarnejad A. The Relationship between Health
Literacy and Health Promoting Behaviors in
Students. Journal of Preventive Medicine 2016;
3(2): 36-43. [Persian]

www.mshsj.ssu.ac.ir

AR ‘5!'\:0' O)LQ-:' L\“*A)L@J A a_)Ls.-';'a L(-)LR- JLN oDl ('-Uéa BE Qﬁﬂ-’w ‘_;L&}f.h‘)

154
=


http://dx.doi.org/10.18502/mshsj.v4i1.1095  
https://dorl.net/dor/20.1001.1.24766879.1398.4.1.9.3
https://mshsj.ssu.ac.ir/article-1-259-en.html

[ Downloaded from mshg.ssu.ac.ir on 2025-04-11 ]

[ DOR: 20.1001.1.24766879.1398.4.1.9.3 ]

[ DOI: 10.18502/mshsj .v4i1.1095 ]

BB Sl o) o)le cosler o ciandln plls 53 Sy e 5l ol

SHSn 5 Sl L

9)Khodabakhshi-Koolaee A, Bahari M, Falsafinejad
MR, Shahdadi H. The Relationship of Quality of
Life with Health Literacy in Male Patients with
Type Il Diabetes: A Cross-sectional Study in
HARSIN City 2015. J Diabetes Nurs 2016; 4(4):
10-20. [Persian]

10) Alidosti M, Tavassoli E. Investigating Health
literacy, knowledge and self-efficacy in patients
with type 2 diabetes referring to health centers in
shahrekord. Journal of Health Literacy 2019; 3(4):
36-45. doi: 10.22038/jh1.2019.37203.1024.

11) Mohammadpour MT, Zarifinezhad E, Armand
R. A Study of correlation between applied health
literacy and Self-care behaviors in hypertensive
patients of Gachsaran City, 2016 (Iran). Qom
Univ Med Sci J 2018; 12(10): 55-65. [Persian]

12) Farghadani Z, Taheri-Kharameh Z, Amiri-
Mehra A, Ghajari H, Barati M. The relationship
between health literacy and self-care behaviors
among patients with heart failure. Hayat, Journal
of School of Nursing and Midwifery, Tehran
University of Medical Sciences 2018; 24(2): 186-
96. [Persian]

13) Tahery N, Ghajari H, Shahbazi H. The
Association of Health Literacy with Self-Efficacy
and Self-Care, in Type 2 Diabetes Patients. Iranian
Journal of Endocrinology and Metabolism 2018;
20(3): 135-41. [Persian]

14) Charoghchian Khorasani E, Peyman N,
Sahebkar M, Moghzi M. Investigating health
literacy in patients with type2 diabets referring
to the health houses of Chenaran in 2016 .
JNKUMS 2017; 9(2): 183-91. doi: 10.18869
facadpub. jnkums. 9.2.183. [Persian]

15) Marzangi A, Ahangarzadeh Rezaei S,
Ghareagaji Asl R. Health Literacy In Heart
Disease Commiunity That Covered By Health
Services Centers In South of West Azarbaijan
Province. The J Urmia Nurs Midwifery Fac 2018;
16(1): 45-54. [Persian]

16) Safeer RS, Keenan J. Health Literacy: The Gap
Between Physicians and Patients. Am Fam
Physician 2005; 72(3): 463-8. PMID: 16100861.

17) Williams MV, Davis T, Parker RM, Weiss BD.
The Role of Health Literacy in Patient-Physician
Communication. Fam Med 2002; 34(5): 383-9.

18) Lin X, Wang M, Zuo Y, Li M, Lin X, Zuo S, et
al. Health Literacy, Computer Skills and Quality
of Patient-Physician Communication in Chinese
Patients with Cataract. PLoS ONE 2014; 9(9):
€107615. doi:10.1371/journal.pone.0107615.

19) Vaughn E, Hadden K, Doolittle B. Patient
Health Literacy and Perception of Provider
Communication: Is there a Link?. J Fam Med Dis
Prev 2015; 1: 016.

20) Kripalani S, Jacobson TA, Mugalla CI,

Published by: Shahid Sadoughi University of Medical Sciences

)

Iy
\

A
BEE0

Cawthon RC, Niesner KJ, Vaccarino V. Health
Literacy and the Quality of Physician-Patient
Communication during Hospitalization. J Hosp
Med 2010; 5(5): 269-75. doi:10.1002/jhm.667.

21) Shafati M, Zahedi MJ. Sociological explanation
of patient-physician relationship: A qualitative
study in Ahvaz. Iran Journal of Sociological
Studies 2014; 8(1): 105-37. [Persian]

22) Asemani O. A review of the models of
physician-patient relationship and its challenges.
Iranian Journal of Medical History and Ethics
2012; 5(4): 36-50. [Persian]

23) Moein A, Anbari Akmal K. The relationship of
physician and patient. Daneshvare Pezeshki 2009;
17(85): 71-80. [Persian]

24) Shakerinia I. Phisician-patient relationship and
it role in the patient’s satisfaction with treatment
process. Journal of Medical History and Ethics
2009; 2(3): 9-16. [Persian]

25) Shafati M, Zahedi MJ. Physician-Patient
Relationship: Ecology of Multiple Patient Visits at
Private Offices of Doctors. J Qual Res Health Sci
2013; 2(1): 46-61. [Persian]

26) Montazeri A, Tavoosi M, Rakhshani F, Azin
SA, Jahangiri K, Ebadi M, et al. Health Literacy
for Iranian Adults (HELIA): development and
psychometric properties. Payesh 2014; 13: 589-99.
[Persian]

27) Ishikawa H, Yano E, Fujimori Sh, Kinoshita M,
Yamanouchi T, Yoshikawa M, et al. Patient health
literacy and patient—physician  information
exchange during a visit. Family Practice 2009; 26:
517-23. doi:10.1093/fampra/cmp060.

28) Sim D, Yuan SE, Yun JH. Health literacy and
physician-patient communication: a review of
the literature. The International Journal of
Communication and Health 2016; (10): 101-14.

29) Hejazi S, Peyman N, Tajfard M, Esmaily H.
The Impact of Education Based on Self-efficacy
Theory on Health Literacy, Self-efficacy and Self-
care Behaviors in Patients with Type 2 Diabetes.
Iran J Health Educ Health Promot 2018; 5(4): 296-
303. doi: 10.30699/ acadpub. ijhehp.5. 4. 296.
[Persian]

30) Falahi M, Miri M. The Effects of E-Learning
Based on the Dimensions of Health Literacy in
Patients with Ischemic Heart Disease. Nursing
Development in Health 2017; 8(1): 29-36.
[Persian]

31) Gangi S, Peyman N, Meysami Bonab S,
Esmaily H. Effect of self-Care training program
on Quality of Life and Health literacy in the
Patients with Essential Hypertension. Medical
Journal of Mashhad University of Medical
Sciences 2018; 60(6): 792-803. [Persian]

Sl =Sy Jolss 5 O ylans St 3l gor

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v4i1.1095  
https://dorl.net/dor/20.1001.1.24766879.1398.4.1.9.3
https://mshsj.ssu.ac.ir/article-1-259-en.html

[ Downloaded from mshg.ssu.ac.ir on 2025-04-11 ]

[ DOR: 20.1001.1.24766879.1398.4.1.9.3 ]

[ DOI: 10.18502/mshsj .v4i1.1095 ]

|
r 1

Manage Strat Health Syst
usiasIo]
Research Article

Citation: Bastani P, Hashemi
N, Bahrami MA. Correlation of
Patients' Health Literacy and
Physician-Patient Interaction: A
Case Study in Shahid Faghihi
Hospital, Shiraz, 2019. Manage
Strat Health Syst 2019; 4(1):
47-56.

Received: April 17,2019
Revised: June 15, 2019
Accepted: June 16, 2019

Funding: This study has been
supported by Shiraz University
of Medical Sciences.

Competing  Interests:  The
authors have declared that no
competing interests exist.

Correlation of Patients' Health Literacy and
Physician-Patient Interaction: A Case Study in
Shahid Faghihi Hospital, Shiraz, 2019

Peivand Bastani 12

*

, Nayereh Hashemi 312 Mohammad Amin Bahrami >

! Associate Professor, Department of Healthcare Management, School of Management and Medical
Informatics, Shiraz University of Medical Sciences, Shiraz, Iran

2 Associate Professor, Health Human Resources Research Center, School of Management &
Information Sciences, Shiraz University of Medical Sciences, Shiraz, Iran

¥ BSc student in Healthcare Management, School of Management and Medical Informatics, Shiraz
University of Medical Sciences, Shiraz, Iran

* Corresponding Author : Mohammad Amin Bahrami
aminbahramil359@gmail.com

ABSTRACT

Background: Health literacy was defined as the cognitive and social
skills, which determine the motivation and ability of individuals to
search, understand, and use the information, which maintain and
promote their health. This study was aimed to assess patients’ health
literacy and to examine its correlation with physician-patient interaction.
Methods: This analytical correlation cross-sectional study was
conducted in Shiraz Shahid Faghihi hospital in 2019. A total of 200
patients were selected using the stratified-random method to participate
in this study. The required data were collected using two valid
guestionnaires including Health Literacy for Iranian Adults (HELIA)
and Interpersonal Processes of Care in Diverse Populations
Questionnaire (IPC). Data analysis was conducted using SPSS .
Descriptive statistics and Pearson correlation coefficient were applied in
data analysis.

Results: Patients' health literacy and majority of its dimensions (with
the exception of evaluation) were statistically correlated with physician-
patient interaction among the studied population.

Conclusion: Effective interventions should be designed and
implemented to promote health literacy both in general and patient
populations. As a result, positive achievements can be created through
improving the physician-patient interaction.
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