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ABSTRACT

Background: Health literacy was defined as the cognitive and social
skills, which determine the motivation and ability of individuals to
search, understand, and use the information, which maintain and
promote their health. This study was aimed to assess patients’ health
literacy and to examine its correlation with physician-patient interaction.
Methods: This analytical correlation cross-sectional study was
conducted in Shiraz Shahid Faghihi hospital in 2019. A total of 200
patients were selected using the stratified-random method to participate
in this study. The required data were collected using two valid
guestionnaires including Health Literacy for Iranian Adults (HELIA)
and Interpersonal Processes of Care in Diverse Populations
Questionnaire (IPC). Data analysis was conducted using SPSS .
Descriptive statistics and Pearson correlation coefficient were applied in
data analysis.

Results: Patients' health literacy and majority of its dimensions (with
the exception of evaluation) were statistically correlated with physician-
patient interaction among the studied population.

Conclusion: Effective interventions should be designed and
implemented to promote health literacy both in general and patient
populations. As a result, positive achievements can be created through
improving the physician-patient interaction.

Key words: Health literacy, Physician-Patient relationship, Hospital

lManage Strat Health Syst, Volume 4, Issue 1, May 2019

(8}
(o))


https://orcid.org/0000-0002-0412-0267
https://orcid.org/0000-0003-1975-4702
http://orcid.org/https:/orcid.org/0000-0002-2843-1836
http://dx.doi.org/10.18502/mshsj.v4i1.1095  
https://dor.isc.ac/dor/20.1001.1.24766879.1398.4.1.9.3
https://mshsj.ssu.ac.ir/article-1-259-fa.html
http://www.tcpdf.org

