[ Downloaded from mshgj.ssu.ac.ir on 2026-02-18 |

q \f ks;\._..; oHla YYD Ol oY o led ¢l Sl cCwdDw ('-Uaa BE)

[ DOR: 20.1001.1.24766879.1395.1.2.2.7 ]

S (-Uéj 03 e slas Ll

1l s b g ko s it S
ALK Gl yliaw slowt 48 S axdllno

¥ =V . . Y . ) R
Obwladl Lualil o olgs oy (50385 ¢« (5Hlwilas 125 ¢ (5945 doxo
\E3 o
SPwge Sgrms dums o 9 guel Al
il Sleas 5 (Sap pele olBadls wwdls slaidl g cu o pole Glidos 35 0 wwodlu IS Cwlow paads 5558 (seiily !
Snlols ol Sley
T : .| - - : - & .ol - Py Y
Oyl wble (b gloyo siilagy loas 5 Sy pole olLisls (gl ulids IS
Ol ol esiloyd (srilage Sloas § Sy pole olSisls cublagy 0asiisls wedw (5591058 (Ss,l o)) b_.,l;.:.)lfr
T : o - - : £ & o e T - - .o ¥
Ol eoble sl Sleys stilage Sleas g (Sij pole olKails « objg0] Sy pae ol Ll IS

- o
Sl eollp s ol ) lays (ctlage Slass 5 by ol oKty wledlol (55l Sy ppe ] ol S

Goge Sgmas S 1] ggam o g
m.mousavihp93@gmail.com

(XKWL

©

e slas al,

o

Seetr JL3 o Cosns oSl slanlele o 45 a5 codl gsmlr sl ConSle i BUB g dine)
2 el oSl sl ille Glilit ol iagsy an Bl e 55l nuiS all
Dgr s Ly poe alas

=590l Qlmylons V1) Gy daome ol (S g5y S aelllas (ol g5 (B9
S ol ceS o 4l jo S50 S8l igim el 5 (s (Sl pole oLl
sl ojlee iy, 5l g dmiadan Boliai pé (5, Faged g, Lo oo oS5 5 VA aSels
Ciblye Ly S sgmy a il Ll aas amlas Laosls (5slaes (g, o Gl oo
el 51 Lmosls gl 5 4y 8 g a8 8 Ll 5 il a5 25,
a5 oslizal MaxQDA 53l a5 b aS (slime

@ bgye Jolger Jold o5 0035 (Lol le (39,0 99 adsi 4 yoie baosls o 5 420 laadly
S5t €l 35008 Ligy e Lelse 5 ol conliol Kim s

Sl lgiee Sloy 5 Sl DS el LS 0 Copae iluniallss (g S A
2l oo lalame 3 5 Sy o il s 53 b

oS aallhe ¢ iy CoraSlo s e S (sloly

@LA)) Oleds

Golilym cazma (5,905 igleyl
Ollell (55 ole> e,y a5
Sowge Aildg, B (gl Leabl
Ll lagillyogrs s
CeaSl s Copae dhs
moblen o oS addllas i b
Copde sbeoyal, . aluils gle
(DY AY0 el pllys

AY-V-Y

VWAB/FITE bl o gu,b
VWA /YD o les Mol gyl
VRO /T 5 b ey fo b


https://dor.isc.ac/dor/20.1001.1.24766879.1395.1.2.2.7
https://mshsj.ssu.ac.ir/article-1-46-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-18 |

[ DOR: 20.1001.1.24766879.1395.1.2.2.7 ]

Qb&.«k}d)ﬁf.&w

$5otwly (S WSl Sgp JLE 0 Cwds caisS &l
(sdb Sloas o Jl ol o as e sl b g 004
coss e slasuilinl 5l cilio & se e BsSa
SeeSl bl g sl )0 Sese &lge (owyp Soa
SE5 pele sboollails (leys (gl oBuys 5l Sl
sl canSlo i)l 5 i Al et 35
sloolailinl 5 Jgol claal 5l ol sae SSL BT d,
Obwjlom maw jo 4z 5 oRils maw o ax ol
O |y ez 9 0595 6,155 2 Coenl a5 Wl 0350 135
590 «VYAY) sobl o g (Ve o)) e (VD) 023 oo
S Gse sl lon 6l SIS st sleSal,
sl waz JUSS @ el pas (kS S5 el
s 090 oI5 bl jo SIS Ol g ils bl
slzl anse (o9 YU e 5 sl slz! o BB
woges Olge alip 2l M Glee 4 ) aby
Sloslo Canglie Jelse 5 6,500 Slallas ,3 (V£,1Y)
-od, Q‘ﬁ.\n 9 J—.w).: s_:jLo.Ho J)é 9 Sledbs| ‘5)5](:@_?
Szl e 0 Mlr g glse plpe 4 il sla
OAY ) caol oas (S8 idulel
o2l dallas 5l (6, Kay sladl, olubs ()b
“pte 3l qemlel lo Sl o coglgl g L“’QT o2)lse
Copie il o balhs pl 2als cgz o Slladl oy 3
adlip b el oSl ay laabs ) (S s
slos Jlisl ol VT Jlo s s Ll
(s > 3o By e s ol 5 S0y
il Sl las Ky 5 culst Jloil (g, cnl
Copde aBdS [0 il oo JBlas 4 BW,S5 cwns
)y (reactive) Sty o5 L b e o Jlas
g e Jelod 4 asBly 59 5l G &5 Gl (G e
5ol Ol vaze S5 IU wb e il of Jalse
WST il Sl 2l osz ez 5o Iy T Jes
gyl 40 45 sog (PrOACIVE) &l L Kiy ol
€589 3l JB celio job 4y g 0ad adpdy s Jleoo|

Published by: Shahid Sadoughi University of Medical Sciences

e
r \

ui.Am‘

dodilo

5 Oloas CoaS (e iy e Sl 31 S
BURGIVE: SOOIV WG S V) B Y PUURP PR WU JA P T-SuVR: O
Ot 3l lem Gl &5 el S5 (g polie
Sleas g sl Lol jgmme yliw)lows 10 Jlews ol lagy]
VY)Y ogbiee plxl ol jeax bLa bl
3o Gl b ] LBt 5 oot sl o
o lasl den il dpen Jlew pwsl Glp S
5 Mo pole jad az oS Gl (285 L5 o (g0 (S
3 cadle plxil s o casl S wail cds L
(Y-0) wigd olinil g Uas >0 oyl leus

b STl s e dle el gl 2l

3Bl il ansls JUasl a5 wSyls 5o o)l
ololp g o jlaslinl g balys oo ies b sllas Loyl
ol &yle s (7)) ail ol 5 sole anlel oy ,5 ]
oads iyaelpy codlid G oS plol o censs
Glp hle dely SOl eolawl b o9 by b sollas
ol plxl s ygly s (V) Goa K 4 o,
Gt boliwlen 3 o i o0 el Low
ek iwd Sy BB gl 5l e 250>
ailey e ol slem @ laslosy, 5l paw S S50
0on YL Lo beS Glaspe @ wlsioe b cnl &S
Ol el e (A il e (S e U ocwldl b
o 9 S Olpe 30 e BB Gl L olaldd
dsb ol abex 51 (GWhe (izmen 5 Ol jlen
ol o ane uli8l g ol len j0 (g Dow
() s
pdle a5 plalas a5 Jl> ;o wad co o))55 dallas
B (\ <) ~.\.:5.......> u,u)‘)f Sl k)s.mo g..\:»lob; olJu| W
el cde wnng o j0 loyeiS g ke 5 ol
(ohtaw ol 5l i Codsius g SYsb L5 Sleles
2Bl el Sdh 0 g8 09eeS g oS I e
Wl Gedee FIF Aldle o jeaS opl o bl bl
MY w0 7)) balas ol 31 s aulesl

www.mshsj.ssu.ac.ir

Y L.silﬂ O)la.jl ALK O\:‘M). Y A)Lm...;l ‘J}‘ Jl ccad ('-Ua.- P e pde ‘_;La;xa\)

o
s


https://dor.isc.ac/dor/20.1001.1.24766879.1395.1.2.2.7
https://mshsj.ssu.ac.ir/article-1-46-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-18 |

[ DOR: 20.1001.1.24766879.1395.1.2.2.7 ]

Y ‘ﬁ‘lﬁ a)Le.:a Y40 ‘)\:....4) Y OJL»:' ‘J;‘ Jle cwD rUﬂ; BEEGNRRY L;Uh:xh\)

o
(>4

Qb&.«k}d)ﬁf.&w

Copde dalp szl Condy Jlgw b amlac s S o
e 9 5] Sl S g0 4z 4 Led s Lo yo s
Sl gz b Colas (agh Slaal 4 g b
5 (gor) esls plSol (trustworthingss) cows 4
adlbe 5l eoliiwl L ol (credibility) colsis
g baslas 555 ooly) esls jeitess (ow)n 9
(bl sloale (g0 Glalaey B Lol joe (o)
Tk Obes Lwg bosls Julow 5 428 5 6,55k
HBauS o8 s lawgs latse 6,550 4 (Peer check)
28,5 elil (Member check) 7 b

atigg Slyme el b, 5l laeols Ll jglate o
Uiy opl o .ol solaxul (latent content analysis)
sl MaxQDA 1581 ¢ 5 51 a5 slaosls Judos
Gl s oolitul aS sbeosls Lo 5 (5,135 oS
s 4 obais ols 568 51 e ol ooty s
Js 5 oo ooly las L 4y s yuilss 5 alas
ools  (lgizme ;0 95290 e Slle daslas
o 9 Ot OF GLaS) eslbie dlie s ¢ aiie
599750 Slaglis 5 bcald bl » plojes j5b &
ools HhE polie wlad jo 5L oS jeiuww awslas
R aib S e Sl elel L slass
plesl b oo yo g wisls JSas | wlil 5 5 aud S
4 (V) wal e ol slale 9,0 colib
sl g (reliability) asl ookl bl glaie
Lls,l G «alidity) gags sleosls Lol ow)p
Sae St by Gb) jl sleiel p(Sie g She
L (ol 553 oyson Sledlbl  Sila e 5l olabsl g aslllas
o daosls anl cgr ol 5, oBasses lie
CSHlie Sty (el g ayes I ey aslae
33l gl ol 5 <85 o0 H18 Ghmghy o oS
35 (e Sbagh (Gaal Sl jelite 4wl
5 Goslenz dgy po Gl o b 1) 095 (sla 8 st
Sl jeliie 4 g eas cdBo esls  Ldodgas j
5 it gloars, 5l GFasses lae daamsly !
il bl Galae Sbejle glacans

pole oBliils fwghy DS aneS )3 aslllas (nl
S Y-PNNAAY SN S AVER B aS L ol Sy
Sy Gy Glasl ooren b ol oAy

Published by: Shahid Sadoughi University of Medical Sciences

e
r \

ui.Am‘

3 b coeSle 75b 2Ll Glpl j s, cpl ]

Wby 5 ,5aS sl lagln,les ;0 YWWAA L
g oblen el ol e i lael
Olpde g O mhw oliSiuls d>gi 5,00 aLBIS

P LU g T B T P S - LT A | P

Geos oyt 4 axdllae gl o a8 el oyl Sllllas il
S olee a shd Copse e il esly e
Joe ol 0SS vee ¢l S )
oads aslsyy b cisuloel bl ol cooSls
89y p et 2l Ollhae o a5 b s ol
e @ Joe il Slbes 5 2 slse plulis
Baa OV FN0,Y YY) g oo plail (ol sla ingss
Copde dhae> Ll glo e olulids jol iagh
1 B0 6l i ylons 5 il CoeSTe las
OB P9)

Ghgy 4 &S 03 (aS adllas g4 5l Sl gy
Al WYAY Gl 0 g0 0,)l5 Baa b g lgizme Julow
Szl wlee 5l Syl ay Slows Gaa b aslllas ol .o
el S by cozilez o b Cunse
CrSdiged b plxil Gudow (o BaisSes e olSass
oads dizlid o)lge (g, 3l eolaiwl b g aiedan & jeo a
Jskiie 2l aslsl glal los b L ools g yslans ¢ plovi
3131 48 ool 0ytl Jlomo s oiies by Siadin (g S diged |
ool 5 &g ez Bua el b 5 aslllae 59
15 &bl anelr (YF) wigd oo il dolas gl s,
Voobrs s o ol 5l WA waallas ol
sl a5 olg (Sopy psle oy (d5el Gl o
isls oS5 wil 0,5 Lol 1, il caaST>

Sheolatal b esols (yglae
Ego Bt log duse ;5 o8 b asdly iluass
Sln 5 aBBo AD B YD s o ol 25,5
bl a4 baslas G g 0 adds 00
KIPESR PP S I W PRI EYE O LR CEL SUR g 08
logy b )los (e ;35 51 @3V joome dadolas plox

‘_gd.,pLa.o

axlas glenl, p8 ags Glp 0e S A3
ol (2la 458 glnl 5 e 900 b ol Kigs
g 00gad pladl C¥lgw b 4 alie Gldlas ¢ ol
sl Yl sloaal) 5,8 dosal, sbiwl aul b e

www.mshsj.ssu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24766879.1395.1.2.2.7
https://mshsj.ssu.ac.ir/article-1-46-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-18 |

[ DOR: 20.1001.1.24766879.1395.1.2.2.7 ]

OLen 5 (6558 dames

L BB w8 o g o Jlo TA d90> L (5 (Bas
5 b Ll e upse el aldS Gl
& e addllas gloosls Ldow g 430 Sleogs G..JL'
So,8 Glaae con Lol dad b alayge ¥ Cl)ml

(O Jguz) wo S (28

e
r \

nfﬂm‘

wbol bhas 5 0l eold musy Baseslie
5 gl bl 5l e J elbesl o (Fauses lis
Al et cpal oo (0 lddslas (e (6,00
sy

b STl s e dle el gl 2l

il Gl gille gy ol Giagh el San

» shE Capse gt 0 ol cesS
Ol Sy psle el djsel (slagbis oy
pole oRails pliw)low Vo jslaie cnl gl allioe
widg Jub il CoeSle anse; o a5 (s (S
Szl 5550 oLl 51 VA L gaoome jo ol bl
e85 S| alail alas ol cuaSl aly

Sl lon o Sl S e > ol cooSle o tlle L alal, s sad olsie Sl 5 baagleryg,s ) Jgas

la ails

Lmd.:‘.nuj).)

Ol wdlse 51 LS5 agzg 5 s om0 5)lF Ko b 0 al (Slojle cawliol S,
Uas 255,155 51 bl e g o)l Lo oolatul sgu
Uas (2005155 Logas )0 Gloyd SThe b oldd azlpe (Salon )0 ali
OS5y by ala al & ol o )ls 4 5l el poe
(g0 g0 oolain] CutnS Sgugn Sz LS o oolo 3158 slallas aSpl pgas (o) slaicl sgeS
(0] Jotmo a5 Lale glaosls o8 (j5,155) (55Lwesls
0,555k <8l Cuz Lo (el 9 sl Co e Jstes b b isn Ll o Sen jo ali

IS o sl IS 0555 5005

ol S5t ll CaaST e il 5 50,05 el 3 cin

Ol o (o8 slad o o lasbinl je
ogeaS &8, gz (Jbo wolia 0guaS

LS, 3o (23,1 4o el

s o pas e aliy glal cys p3Y lacslo ) sgS
asliy sl jo LT e lie zalS 5 (LSS IS oYL pon 5 C3g 0guaS

o7 5y e 5 pmtle Lok b 3 (Vp) 6,500
OS5y e <S50 &S (ol 0 den &S oS
Bap g adoed bl B3I (69,55 5 4T oS el g
o2 (2ldd g2le @S eed paigheed 3 Lol 4 50l
o7y 4 e ls Gl alse g St Lo oSS (53,95 2
B Sand ey ly el o)lal gl ol
o bl 3,155 a5 il o5 sl LSl das
gy bl LSS 5l GaRan sl Gryaeln jskaiea
ol yo o3l elul odlel pae jo Ll g ol walys
ooF e nled SaS e (0l sy @ Wlgie lalas
slaiel pac lalks cyols (o155 ol 5l Bases &)

Published by: Shahid Sadoughi University of Medical Sciences

Slosle culiol S8 4y by o Julge sl
J S s s s Gl Saad s e
L ol e Sinlan s o o] e e
ooliinl sy 5 o 20 )55 pgas ;o Sleys ST
szl Blse 5l ez 2o 3155 51 plalen 5 (Lo
IR VIRV S TN OV PN ~v S LS PR VP P L
L" casls Olaie ogaz opl 0 (WWe) Bauses lis
b S i 5 Ay &S 0 &S b iz e
S 9y o el &5 g, plalhs las oS
Ohlos S a5 al 5l (3 bl 4y (5)lade 4y (25
banS S e S solital g bl 35 5l

www.mshsj.ssu.ac.ir

Y LS%L% UL»J: ALK Qt.wej Y A)La..'i ‘J}‘ Jl ccad ('-Ua.- P e pde ‘_;La;j'.a\)

o
o


https://dor.isc.ac/dor/20.1001.1.24766879.1395.1.2.2.7
https://mshsj.ssu.ac.ir/article-1-46-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-18 |

[ DOR: 20.1001.1.24766879.1395.1.2.2.7 ]

Y ‘ﬁ‘lﬁ a)Le.:a Y40 ‘)\:....4) Y OJL»:' ‘J;‘ Jle cwD rUﬂ; BEEGNRRY L;Uh:xh\)

o
<

Qb&.«k}d)ﬁf.&w

5M;WMJUJ‘5JL0ML&~)‘L.¢90)‘OW)[S
s b " o )T 4 40,8 15 plouil g, 5 Kin )
(Aol asls 1) b s o oud plol Sl olul 5
Pl Dgane (S O jgody an T8 b 5 andlai ]y e
Wly3 | s sloolo)l @) Uy a5 23L walss
weyar !y Fp) Basses e 5l (Sl
bl g laglin,len jo s copae il lgie
"QL:.’S‘S wl.w‘ 5 a3 ')5'“&5‘ r:L?u‘ AW w)‘)f ‘_gLQ:oé‘»)
poyd om a o)Ll b 5 (Vep) (6,508 oaSes Liw
Ol 286" el ly gilwedls Gl ey g ol
Jlas b oais bl Ldly a5 Sla )5 51 Lo asls
Alns g, oduld ploul proro dinse ool (jald a5 gonigl
.".x;.;f‘f 9y L8 o) o2 b lows g 0,5 (g5lwosls
QL’S)U Ja.ms_: ‘;lf o}:.ij‘ Sg>9 6\4.4[3)5 » LS‘)’." s
SESS By by g pgas ! 0 (V)
9y b 5l oSy 4 5 all ppe Oadlp Glpae
Loy aS obsS Liamlby 5l aigies ouS o0l aiils
NS it g, olas
aalp" ol slpiin o (VFp) (6,500 oSS Lin
g 12l b dope 4 doye o b Copas
s iadae Lo aS oI5 ol Loy oL
St phehae (J8g 9 4S5 Ojpe (5iluosls
ady Sledbsl Jold b ooy 3840 ala> G o5 oyl Lo
Be 9 5 ol oyl Sl pigie o8 Lol oy
Sy QLO)\) QLLS)U GLA.C t°‘)"” )....»La.; Q—.'.‘ l.' "WL
i 4y (g5 b G daliy sl s oS L
by ol dalin,len Jhs Copoe ey w0
Olwslons (LS plad &5 lie O a0y 4 All o
098 4 |y auliy glyzl a5 S&5 pl ol sales ‘_;ﬂ)_?‘
g 0,5 lee dgupy LAl 5 00ged Hl3STy LSS 51 Sl
el Glee pgar cpl o (Fe) eSS lie
ok Gl ceSle Gledhs sden 4 i JB

Published by: Shahid Sadoughi University of Medical Sciences

e
r \

ui.Am‘

SIS o )55 a5 Conl Al ol 0590 50 ] SIS
0,0y, bolag] lawg atulel b aulys slallas

P LU g T B T P S - LT A | P

NTESR NS ES INVRCHTC SNV T
4SSy 608 9,50y, I eslaiul L 0o 5 oo
FouusS Uas
ol pegat nl o (Vp) Baseslie 5l (S
A 990 oliil b Wb oae &) (allas By sl
OUS IS e 451 s 0sig T po 5 &5 0,05 1,3
55 Oytlallas (S o (o &850 gl Ady WS g A5 e
ol b3 OVp) 6,500 oanS o lis S sey
Ghon oAbl aLdls gz 4z LSh olapiucs Sl
O3l § SezsS Az g S)p ax aiie il &5 plalles
don J5 00 9 A e g o Sl g B e
5 ol ansls Sledll Jols on b olSiils (glapli lans
IS Erfin High g e dlhae Sooen slallas |
7 < ogdeg phnslen 5 i o s gl el
sl ol & slr bl 1) Sl slapinn
ol slgadin
ol @ ool o)ly 4 ks wleal pas 03 STl g
Gl eesls g udle 35 5 G5 Ly alas
A G ;550 8190 5l ()] o 4y A8ly e slaosls
bl Lo )0 sl Cupae szl slo il (s«
era> ol 5o (Vp) Bauses lie 3l S ol pdel
Jhws a5, Al 0,0 a5 (g bl 4leie
als asliy g o)l g Glozs lpde (By (aboes
oaiiS =S e Mol 02y lallas 1S auly Lo
aaS anl gl o8 el lae 15 (WYe) 6,50
oln 5l (e bl s &) e S Jlen o )l
Exdse (nl D)y w0l Sl e S (0 5
K2 oy g oNhes et Gl g ol ot
L law b 5o yhas Copoe asly lzl aesY (goud
a3 (Fo) pBases lie 5l (o sl
S s LIS il lgie SIS s s Ol ylas
S A & 5 (68 iy U 38 i L o1
295 slael slaladl 5 s (215 5l e b 0s)SS
o OFR) s eanses e oS LAgeds
FMEA Juo szlr 5o shs cupae’ ol oy
3 hsS S 4 55 iy (ol sl e ol

www.mshsj.ssu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24766879.1395.1.2.2.7
https://mshsj.ssu.ac.ir/article-1-46-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-18 |

[ DOR: 20.1001.1.24766879.1395.1.2.2.7 ]

Qb&.«k}d)ﬁf.&w

b 515 pae Jdo I, QB 8 YL e
PN Slr S8y Ger adeed 515 ABl el
5 (F0) 6,500 00iiS S e o SzsS (slallas
5 5 ol e iiils laie 5 5,5 aST aiSS ol
slalas logase bolhs caen b aius wle 5,0 SgmeS
Mot G0 OB 5l Shmedr BB 5 SezsS
9 O}Ai" »)5,:.0.5 o‘).o.b L )LT ‘_;'}/l.: o~ 9 ;,.99 09.3.05
L 553 Sas (LS, wo S coge LS, 5 ol
I WS ks copse by Gl S
SgeaS" iiily lgie pgas opl o eSS es lie
O3> &S oLl Gl sl Sl Jrwy
Wgee a5 glallas 5IS & oy 18 Caglsl ) 0 5mee
59505 5 ol oy (K58 (5L (031 il
4 borpe glge (6,500 5l daogeS &3 Sy Jbo il
oy lad jogs ojlalinl was lee iSe ol
el o o] a4 el S bbiles
‘_g).».:‘\.\.: l) U‘?"L’:‘A O olb'jf 3O 4.\.».” 9 09gs )_\.\.:ulin‘
plxl 1) glladl (LS 5 ollen cosl W)l Cpe
bl Glaie psar pl o Bans s lie 5l (SS ls
k> g e (b pllon Ol a gzl !
Moot bld  psle g5 Sl sl lutsl
Gl e 1y I mlie 0905 (g, 530 (osiiS e Line
ol el bl g cudls o ad Co pae Sisu il
4 S (o0 AT g g 22l 4l SOl
gl ($By ady el Jlow (ol 090 lp Wb 2L
L (_gLQuu)L‘ Ao 0,la5 g9 doli (5‘)-'." ‘51).1 u_élf G]L"
'n ‘e )-“g_';'
5 ol slaglosle o b cueS> el
Oil38l Glows 51l e Do alox 51 g0l wlgd Sleyo
sl g g sl Co pow el il les cols,
5 Son olaaxie 5 QLS g,ee e ler
(Vo) gib,e (YO) cunl ailo 1) losle e S o
sor & Wl Sloys sblage Dlusde )5 loghy 5o

Published by: Shahid Sadoughi University of Medical Sciences

e
r \

ui.Am‘

Ceond Wio 025 oSS (IS 9 JoS sl S 092>
Gl ax o5 o S i o g Sledsl 5l solatul
s o) oSS ool SNl | 5 viS IS paisiee
Ohisel slrab (saon Jo 55 (ol G laz gala>
(V) (6,500 oauS S lie Maran oo Hhad Sy pos g

b STl s e dle el gl 2l

e 5 Sy gleye! reails bl ogas cnl o 5
O OIS Pt 9 Gtdee LS o ) ol (B
oy e SegS 9 (wlyogy 5 o Wb e
Mo g pae

Sl Sl Gl g o5 Ghjgel o axd
Oy ey Pty (ob (L) 4 sl
5% 0ad o)Ll wlge S35 Jlas Sy e Jotaw b i
oo S|l wlg o o idu 3l ijgel @)l 0g 059>
Al drwgs ) b jidy (o Jlas S pae gl 2l Blaal
)5 Olyie pogat oal 3 (10p) GBases i 5l (S
1o gy s &y (2B apoly Sl copae Saa”
! M LS5 alie Lyl o ady oo Cao
) IS AT 5 el sl 5 o s 5 S
g Soel p BBy Canyd Djge 4 I8 Gl plnil oy
(Fp) pBauses lis (S wdlbiee o lzl ogs
Jro sloo S adliyy (285" oils (s Logas ol o
Rl LS el 2l gl o Wb cwS>
S peaS o g ady ools anej onl g5 I gla el
Ll b (Bow 4z bg g, )5 4z Wids (hgw LSS
Mo

iglie 09neS 4 bog e Julge i

hos abin 2l coz ¥ Glacslon; d9eS
oS jlie (halS 5 (LS, I YL e 5 Sl o e
L bas e slagidly 5l b Copae asly plosil )o (U]
4 oarg Lol baly oo e mle sgs
ol glacasgame (38,5 L 5o 5 plejles slacslo ;s
0 Jilas SBans s i 51 olitel 4 wigh b
OBl ceadls pllas S9zge glacSlun; by o>
gt ¢ gl CooS > dali g 4 olrasl 1>l
O)ge & aBlbanngs slo)giS )0 & gladsly o
anog Jlo o slaygS 5o Legyl wigtis 12 (3350
Ul dacslon; a a5yl Ko g wunlgss 3940
by 2hbil jo g oud axgi dacgdgisme 5 mlio

www.mshsj.ssu.ac.ir

Y L.silﬂ O)la.jl ALK O\:‘M). Y A)Lm...;l ‘J}‘ Jl ccad ('-Ua.- P e pde ‘_;La;xa\)

o
>


https://dor.isc.ac/dor/20.1001.1.24766879.1395.1.2.2.7
https://mshsj.ssu.ac.ir/article-1-46-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-18 |

[ DOR: 20.1001.1.24766879.1395.1.2.2.7 ]

Y ‘ﬁ‘lﬁ a)Le.:a Y40 ‘)\:....4) Y OJL»:' ‘J;‘ Jle cwD rUﬂ; BEEGNRRY L;Uh:xh\)

o
s

Qb&.«k}d)ﬁf.&w

sl 4l oles b adlhae cpl mll tisged s
(Y o)l cillas yol> g

sl @Sl Wl oo Sl by Som s ol
Szyd o Shs ol (SO asl dhs ol Gla gl
Cles 1) e donil a5 Conl e 508 Slojle b
blbs 51 lojle Pluw i 0,005 o0 6,50k
B B B I e O R T
dg5 i 138y alayly cpl o (Ve 0) Sgd (Vr) Wigd oo
5 Sy sblh b Seats 9,93 5 a5 WS o0 Gl
PRI PEC 1 | ECH % SRS R CCOWORIR C o) ST R YW
plxil pas dallas cle adlge >y 50 ail Sge ballas
Iy blaz b ablie of) 4z jo oS cul 5,5 o \.\.».3‘—‘)3
b ilo go sol8s (lopims apsd 5 4 ool )8
ol Ol b g 0, 1) balhs ool )90 p
(YY) sl s JBlos

35005 g lo) dgueS IS YL e adllas ol o
Sl mlie 0geS 4 b b ll> 51 Sl sl
Sl 50 (WYAQ) goese saddllas lo aidl o
2 hlert sl 1y S o 525 9L ey (sbiel
OB zmer (YY) el o0ged SO ey s
Slasl 35 e pas e I8 K3 095 (Y04V)
by 3l more S pils woaS Se aely
ol Lulgy Cold j0 9 Cdg vgeS Sl CuS>
Sl a ) liwlew yo Gl ad,> sl 09,5 o cwlial
Bass 5l sl ceSl> asby ol sl
5 65,5 u:':;)'s,o] 3o s (YY) o5 lgie yuaasto
a5 b LS 4 b oS Sl i S
5 Bl s 5l W o Slee (S 251 50
o,lal ol a4 Baigs aslas a5 0g asly sl il
sl any o a8 Sldllhae L oadl 5wl asl
O (YN F) (lg,y langy Sl CoeS> 4l 5l 2!
il Slaten il plasl (VYAY) (gobljqls 5 (Vo o))
0-YY)

Copde a0 mle g gLl DML w0
sl sl boakly o Jlgl 3 Sldlas «las
&lgo oaiSaol a5 cewl ouls sl alisre gl o

Sadbise bplis)lon o ot Copoe meme gl 2]

Published by: Shahid Sadoughi University of Medical Sciences

e
r \

ui.Am‘

S 4 azgs aliSie ol Bl )0 aS Cenl a5 A s
S slaoglis o a4 plalen 50 ol Cupae
Iy ks Samd sl g o)l Solis plajle ol oSl
Gilwosly b3 Cupse sl glaasly &b
4 ary g blwhw gu)n 5 b ShS Conoe
ol Gas (Y9) sgas sl lilans o il CaaS>
S Capse dae JLal e e plulis ey

Dy igel sl b jlen 50 (b CoaS>

P LU g T B T P S - LT A | P

S slailly G Femlal 5l (S Ghegn ool o
lllas 8590 Slagliwjlog ;5 s Co e il )
Sg2g b aSlil lallas 3l lale oo (5155 L (g5lwesls
Sye ol Lol Glaal 1 adly wilg e il ol
b 05 Oyge jo Casl wiiee (Y0 V) B e o5l
by A (gilwosls 6550k sl dwguy ot
et a gl sl e 35z @ gl b
yodnn 2l Cdles idu Sldal Sz 3 (A (Sl
# @lzl Selige ol ogd Gl Suop sl g wll
429 Wb el oS celie (BT plla sl
g eyl a3 gly pFans wll el
b wl Mol e ails |y B claoySl g0
ool 1) Gl 5 canglio wo  pladl (il plls (oL
(YY) oS
by b ol @ ol o)ly a4 5l Gelesl pas
gy 5 Uas (23 L) S8 o Ll 5 ey LSS
o5 ol bl sty Sl T e ) LSS
QYY) copo gl cloasily olol s wias aslis
SgeaS |, lallaz o2 (3)155 &lge e 0 Fpotes Oyl
5 (ao,0 DAY (235155 09w 3,90 0 Oledbl
o 3,5 55 (3,0 0%) WS A5 (3505 hgel 2
9 9 SgeeS by ) alide (2 AT slansly
obaed a slael b5y o boodld ol e
205 2 S 1) gadge (ul Cuind BT a8 Loy
S Jelse Sl eggose (nl @ Cons )l e ol
BOYAY) caesl (YA cuslls 315 poe
SBlge 5l oy dbs 315 San b ekl e sanllla
@ e oS Jron 68 e o9Vl dbs 318
Olgre a1y 998 oo GUSI 51 SG o sl oS lie
S S pae 0js 50 (Sl LSl il sle il

www.mshsj.ssu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24766879.1395.1.2.2.7
https://mshsj.ssu.ac.ir/article-1-46-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-18 |

[ DOR: 20.1001.1.24766879.1395.1.2.2.7 ]

OLen 5 (6558 dames

Sgpins dlagyliwylo jo Hhas Copoe JLEWI 69, Sl
Cogll (yizred Duy oo Sl 4 (55900 st o pae
Gl Sop b g cudlage Oli (Sl g 2l slap sl
Ol Lo 50 00ls &) sl s gliwl) o cuslo
4 Sl gbarog der I AL G904

dlse ceadle pllas i 5 asliy 9 b e

&l ol

Slpbubo bwp 5 Olpe 4l 5l GBan s
L o) sliwly )0 ol Sy pole olSadls (55l
9 poi 3 SleMbl &) g amlas jshaie 4 ighy o
led (oo Si5
OB Wom g <5y llo

S o rotegy >k
Gl ol Gl sl (g ,s] aa

5SS o eols o
B S oS PP P e C)La‘ 9 uq)li
s cylos ylojlw

ghie adlipbl 5l s gl ws S, alie ol
S 5| 5 aibie Cotluge sladl ans, ws )l s IS

3,90 VNN oY o)las b ol 05 (Sip pole oKils
ROV PV JC S [ B | PRV P
&l Pyl

A s o 5l (Ml 25 LS

o ‘O &t

References

1) Moghri J. Validation of Hospital Survey of Patient
Safety Culture (HSOPSC) and Assessment Patient
Safety Culture from Physicians, Nurses and
Radiology and Laboratory Staff View [MS thesis].
Tehran: Tehran University of Medical Sciences,
School of Public Health; 2009. [Persian]

2) Smits M, Christiaans-Dingelhoff I, Wagner C, van

der Wal G, Groenewegen PP. The Psychometric
Properties of the 'Hospital Survey on Patient Safety
Culture' in Dutch Hospitals. BMC Health Services
Research 2008; 8(1): 1-9.

3) Ebrahimi Rigi Tanha Z, Baghaei R, Feizi A.
A Survey of Frequency and Type of Medical Errors
Done by Nursing Students of Urmia Medical
Sciences University in 1390. Journal of Urmia
Nursing and Midwifery Faculty 2012; 10(2): 139-44.
[Persian]

Published by: Shahid Sadoughi University of Medical Sciences

e
r \

nfﬂm‘

O g 69k adlae 4 Gl o Oldllae (pl Al
009 omb sllas cpl o e o lal (VYAY)

b STl s e dle el gl 2l

Looamlie 5o ohy culle 25w gleslulid
Sh S olye 4 cllage O)lis cpan slas il
ond e liwylan o atwlysl SBLEST obxyl Jelse
sl slos Jailinl 555 OTAY) i (TF) ol
Gl glse plgie a1y Hlan el Son s a0
5 e (YF) 05 lae gl Ko A o
sl ise slaslalisl fog s e (1YA0) Ko
) oS Bl 5l az g CoeS Bl 5l az lagy Bl
) Woges Glgie (Sop slalhs jals 6l ole
9 0095 oS 2B caalllas (09 (AS a4z L
sle Cosgasma sl dal, 8 a4 Giagh @l (o atls
Slalllae 058 (izea ol (o jleds 4yl o)y
L1y s conas glo e a5 )55 J51s )0 alie
el ools S8 b3l o 50 (5,508 asly S GBS
2,5 dgaoe |y (S5l Slalllas b by azdly avglie oSl

c':ng.a .35,,.,05 P conlinol u>_§L<a)’L..; &@)5 ab> ¥ 4
8l LS 5 lpae (sileaiailss 0,5 (gupans
o e Ll &g g3led b oS Bilgs o (Sleyo
A L5\)9 ST N b b;u)a sl 50 )Ja>
10 i olmyl dalin lass 45 s e )izl
Sl 5 (Kb @lge adlin 55970 Slojle Sin )8

4) Mohammad Nejad |, Hojjati H, Sharifniya SH,
Ehsani SR. Evaluation of Medication Error in
Nursing Students in Four Educational Hospitals in
Tehran. Iranian Journal of Medical Ethics
and History of Medicine 2010; 3(10): 60-9. [Persian]

5) Shekelle PG, Pronovost PJ, Wachter RM, Taylor
SL, Dy SM, Foy R, et al. Advancing the Science of
Patient Safety. Annals of Internal Medicine
2011;154(10): 693-6.

6) Pratt RJ, Pellowe C, Loveday HP, Robinson N,
Smith GW, Barrett S, et al. The Epic Project:
Developing National Evidence-Based Guidelines for
Preventing Healthcare Associated Infections. Phase
I: Guidelines for Preventing Hospital-Acquired
Infections. Department of Health (England). The
Journal of Hospital Infection 2001; 47(Supplement):
S3-54.

www.mshsj.ssu.ac.ir

Y LS%L% UL»J: ALK Qt.wej Y A)La..'i ‘J}‘ Jl ccad ('-Ua.- P e pde ‘_;La;j'.a\)

Yoo


https://dor.isc.ac/dor/20.1001.1.24766879.1395.1.2.2.7
https://mshsj.ssu.ac.ir/article-1-46-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-18 |

[ DOR: 20.1001.1.24766879.1395.1.2.2.7 ]

Y ‘_ﬁ‘lﬁ a)Le.:a Y40 Qh“.a‘) Y a)\.u.fu ‘J}‘ Jle cwD rUﬂ; BEEGNRRY L;Uh:xh\)

\

-

OLen 5 (6558 dames

7) Wu AW. Medical Error: the Second Victim.
Western Journal of Medicine 2000; 172(6): 358-59.

8) Wachter RM. Patient Safety at Ten: Unmistakable
Progress, Troubling Gaps. Health Affairs 2010 Jan 1;
29(1): 165-73.

9) Kaushal R, Bates DW, Landrigan C, McKenna KJ,
Clapp MD, Federico F, et al. Medication Errors and
Adverse Drug Events in Pediatric Inpatients. JAMA
2001; 285(16): 2114-20.

10) Penjvini S. Investigation of the Rate and Type of
Medication Errors of Nurses in Sanandaj Hospital.
Iran J Nurs Res 2006; 1(1): 59-64. [Persian]

11) Doshmangir L, Torabi F, Ravaghi H, Akbari SA,
Mostafavi H. Challenges and Solutions Facing
Medical Errors and Adverse Events in Iran: A
Qualitative Study. Hospital 2016; 15(1): 31-40.

[Persian]

12) Siddigi S, Elasady R, Khorshid I, Fortune T,
Leotsakos A, Letaief M, et al. Patient Safety Friendly
Hospital Initiative: from Evidence to Action in Seven
Developing Country Hospitals. International Journal
for Quality in Health Care 2012; 24(2): 144-51.

13) Khajavi A. Physicians’ Perceptions of Patient
Safety Factors: a Systematic Review and Narrative
Synthesis. Asian Biomed 2013; 7(6): 735-42. doi:
10.5372/1905-7415.0706.235.

14) Mohaghegh B, Ravaghi H, Mannion R, Heidarpoor
P, Sajadi HS. Implementing Clinical Governance in
Iranian Hospitals: Purpose, Process and Pitfalls.
Electronic physician 2016; 8(1): 1796-803.

15) Ravaghi H, Rafiei S, Heidarpour P, Mohseni M.
Facilitators and Barriers to Implementing Clinical
Governance: A Qualitative Study among Senior
Managers in lIran. Iran J Public Health 2014;
43(9): 1266-74.

16) Misson JC. A Review of Clinical Risk
Management. J Qual Clin Pract 2001; 21(4): 131-4.

17) Shahrabadi R, Moeini B, Faradmal J, Khatiban M.
The Study of Hospital Administrators’s Views of
Quality Improvement of Health: Applying Clinical
Governance Model. Pajouhan Scientific Journal
2014; 12(3): 28-36. [Persian]

18) Murray J, Fell-Rayner H, Fine H, Karia N,
Sweetingham R. What do NHS Staff Think and
Know about Clinical Governance? Clinical
Governance: An International Journal 2004; 9(3):
172-80.

19) Gluyas H, Alliex S, Morrison P. Do Inquiries into
Health System Failures Lead to Change in Clinical
Governance Systems? Collegian 2011; 18(4): 147-
55.

20) Tait AR. Clinical Governance in Primary Care: a
Literature Review. J Clin Nurs 2004; 13(6): 723-30.
21) Sandars J, Cook G. ABC of Patient Safety. First
edition. Oxford: Blackwell Publishing; 2007: 4-9.

22) Wolff AM, Bourke J, Campbell 1A, Leembruggen
DW. Detecting and Reducing Hospital Adverse

Published by: Shahid Sadoughi University of Medical Sciences

e
r \

nfﬂm‘

Events: Outcomes of the Wimmera Clinical risk
Management Program. Med J Aust 2001; 174(12):
621-5.

23) Som C. Sense Making of Clinical Governance at
Different Levels in NHS Hospital Trusts. Clinical
Governance: An International Journal 2009;14(2):
98-112.

24) Ritchie J, Lewis J, Nicholls CM, Ormston R.
Qualitative Research Practice: A Guide for Social
Science Students and Researchers. Second Edition.
Sage Publication; 2013: 186-90.

25) Hartley AM, Griffiths RK, Saunders KL. An
Evaluation of Clinical Governance in the Public
Health Departments of the West Midlands Region.
Journal of Epidemiology and Community Health
2002; 56(8): 563-8.

26) Verbano C, Turra F. A Human Factors
and Reliability Approach to Clinical Risk
Management: Evidence from Italian Cases. Safety
Science 2010; 48(5): 625-39.

27) Hogan H, Basnett I, McKee M. Consultants’
Attitudes to Clinical Governance: Barriers and
Incentives to  Engagement.  Public  Health
2007;121(8): 614-22.

28) Seidi M, Zardosht R. Survey of Nurses' Viewpoints
on Causes of Medicinal Errors and Barriers to
Reporting in Pediatric Units in Hospitals of Mashhad
University of Medical Sciences. J Fasa Univ Med Sci
2012; 2 (3): 142-7. [Persian]

29) Ahmadi B, Keshvari M, Homauni A, Gharaei
H. A Study on the Challenges Faced By Health
Systems in Establishing Risk Management in
Selected Hospitals of Tehran University of Medical
Sciences. Journal of Patient Safety and Quality
Improvement 2014; 2(3): 126-30. doi: 10.22038/ps;j.
2014.2991.

30) Singer SJ, Vogus TJ. Reducing Hospital
Errors: Interventions that Build Safety Culture. Annu
Rev Public Health 2013; 34: 373-96. doi:
10.1146/annurev-publhealth-031912-114439.

31) Fong N. Western Australian Clinical
Governance  Guidelines. Information  Series
Department of Health Government of Western
Australia ~ 2005.  Available  from  URL:
http://www.safetyandquality. health.wa.gov.au.

32) Mohammad pour A, Dehghan Niri N. The
survey of the patient educational need on
discharge phase in Gonabad health and treatment
centers. Quarterly of Horizon of Medical Sciences
2007; 12(4): 45-52. [Persian]

33) Yavari M, Ardehali SH, Moeeni M. Evaluation of
Intensive Care Unit in Terms of Standards of Care in
Selected Hospitals in Tehran. journal of Medical
Council of Iran 2015; 33(2): 131-7. [Persian]

34) Marzban S, Maleki MR, Nasiripour AA, Jahangiri
K. Assessment of Patient Safety Management
System in ICU. J Qazvin Univ Med Sci 2013; 17(5):
47-55. [Persian]

P LU g T B T P S - LT A | P

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.22038/psj.2014.2991
http://dx.doi.org/10.22038/psj.2014.2991
http://www.magiran.com/magtoc.asp?mgID=3915&Number=28&Appendix=0&lanf=En
http://www.magiran.com/magtoc.asp?mgID=3915&Number=28&Appendix=0&lanf=En
https://dor.isc.ac/dor/20.1001.1.24766879.1395.1.2.2.7
https://mshsj.ssu.ac.ir/article-1-46-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-18 |

[ DOR: 20.1001.1.24766879.1395.1.2.2.7 ]

=)

Iy
!

iﬁ'“ Manage Strat Health Syst

Research Article

Citation: Keshvari M, Khansari
Z, Rajabkhah K, Almasian
A, Omidifar R, Mousavi
SM. Challenges of Clinical
Governance in Risk
Management: A Qualitative
Study of Teaching Hospitals.
Manage Strat Health Syst 2017;
1(2): 93-102.

Received: July 16, 2016
Revised: January 14, 2017
Accepted: January 16, 2017

Funding: This study was
supported by Tehran University
of Medical Sciences (No:
9011119003).

Competing  Interests:  The
authors  declared that no
competing interests exist.

Challenges of Clinical Governance in Risk
Management: A Qualitative Study of
Teaching Hospitals

Mohammad Keshvari 1, Zahra Khansari 2, Kourosh Rajabkhah 3,
Anahita Almasian 4, Rodabe Omidifar 5, Seyed Masood Mousavi 1

1 Ph.D. student of Health Policy, Health Management and Economics Research Center, Iran
University of Medical Sciences, Tehran, Iran

2Bscin Nursing, Lorestan University of Medical Sciences, Khorramabad, Iran

$Mscin HTA, School of Public Health, Tehran University of Medical Science, Tehran, Iran

* MSc in Education Management, Lorestan University of Medical Sciences, Khorramabad, Iran

® MSc in HIT, Lorestan University of Medical Sciences, Khorramabad, Iran

* Corresponding Author: Seyed Masood Mousavi
m.mousavihp93@gmail.com

ABSTRACT

Background: Clinical governance is a Framework in which health care
provider will be responsible for continuous quality improvement. This
study aimed to identify implementation challenges of Clinical
governance in the area of risk management.

Methods: This is a descriptive-qualitative study. We used Content
Analysis method for data analysis. Study environment contained 7
teaching hospitals, and the study population included the hospitals staff
engaged in Clinical Governance implementation. Using purposive
non-randomised sampling, 18 participants were selected. A semi-
structured face-to-face interview was used for data collection. Content
Analysis method was used to conceptualize, interpret and analyze the
texts and MaxQDA software for data analysis.

Results: Our research findings presented two main themes as cultural
factors and lack of resources.

Conclusion: Promoting management as well as empowering health
care providers could act as a key factor in addressing problems related
to the implementation of risk management in health care environments.
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