[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

e slas Ll

)

| 2 DEEIEEEBEER TG o) olad corin Jlo b ol 55

oD rLBJJ.) o e glas ol

3 Soleminn S 501 ) 411 g oD o (5 5105 B S AL Ly
ol heslo sl

s Sy e T 5o olgm T siaiign agdl 5 Sl5s 59 placl

Wt e Sloyd Sl Sleas 5 (Sip psle olKisls ( pemeaily Glidod atwS (Jloys il Sleas Sy pae o)l ulis )5 )
olr

Olnl e (lops (Gl Sless 5 (Sb pale olSails (wadls oo seloial Jalge lidon S50 ¢ letsls ¥

Ol i Sloys cilage Sleas 5 (S pole ol8iils ol 1 Sge sloiz] Jolse Slidos 35 0 Lol ¥

Olnl pie (lops (ilag Sleas 5 (Si psle olXails (adls 2 oo seloizl Jalge Sladod S 0 oliwl ¥

51 Sy (e 1S ggumo oo gi 3
vafaeea@mums.ac.ir

oS>

£

30 .0 1yl Ceodlos don lojls (sgm 3l a3 S i jgkite 4 Cedl dews (5 |0 aEw iU 9 Ao
3 i wls 5 Casloass L YYD Jlo o Shes ¢ Sloyo 55,0 o coloy @i s sl 25k ol
3 byl ol a4 e dliise cpl S ol dnie eS as e Ve L WAL e o Slee
3 s dan (g M08k Gl il e walllae (ol 5l Gue 1A g eals g sl ylin Lo
S olpiin o, Sal, &Il g i slo oS uy

spbiie 4ol plxil VFe e Lo o T o By 4 9 RS g9l adllae cul ikl (9
Shliicele Joli imgh drels o colitwl adl,lislodcs 5 Gues loaslas 5l bools (5)9ls,5
4 (S Aged Adg don Hlulid IS g lpae  Sbh sloog 5 ) o (ol jlas 5 (gobw (o julas
YL ol jo a8 cdl sl oS eSS ley B aosls 6)9Téo? 0,8 elol wiados JSG
lgizme Judow g, 5l ool b g aosls 91,5 b oleipe 38 2 10 18 bools Judow ol plow! aslas
2y plosl MaxXQDA 1 1581 5 alws 4

5,Shae o5 55 tlin s Jal2) e slagtlly ool psgde ¥ asllle ol o claasdly
docaboys (oisel mealieny Jold) iyalin lagtlly 5 (bpbules auie 5 Ohlew G2l
i35 (6,55 ool g (5 Gy (Sialon

A0 b Wilg ce cedls dos losles coad ly slo il g adllas glaadl ulul 5y ig g amuds
Sopde 0 Slee ol (GBS e 3lal ol Jd Sl pla)Bal, Wl g 05V slasli i (85
1550w ok sl ca 0 olepls cuwlie Sloy oMbl g gile Blad (Ban slaoy S bgal e
S5l 5

Ol slows oM das s dops (5,135 a1 gaudS slaolg

sy, Al

wpll diadign olacl ol3is s gl
O e by ol 6k
5 el day o liTEe slaille
Bays 5l oolerin o) Sal, ail))
el )0 o pie slao el i sls

AV V()Y ) codle

VE- )8 el p0 gyl
VEAYNY sl 25l g,
VE VYYD i by gyl


https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
https://orcid.org/0000-0003-2039-9445
https://orcid.org/   0000-0002-8916-7426
https://orcid.org/ 0000-0003-3941-4772
https://orcid.org/ 0000-0002-2499-2687
http://dx.doi.org/10.18502/mshsj.v7i1.9722
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.1.6.1
https://mshsj.ssu.ac.ir/article-1-512-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

O 5 3155655V r.lln.sl

sbo 3 Edlie g il gl Sless 4y (g itws bl Lo
(A) 8,38 od i 3l

Sl o codle den I8 Qi alie slaz b
9y 5o JbolS azog o 6l Glgi e 1) JLolS azg 1]
sladdl e glhanie copae ol Ban a5l cslsy,
G sl Sl Olgee | gy ol (M) Sl (Sdlage
3 sl Clus 4 asie Gl Gae S0 bas e ples
oealS 4 e Wilg oo Yw Sl hgy opl ey
SalS a4 mie g byl il pae JBlas L leas e
Saa L (VA o)Ken 5 g, (A) 05 Dlods pox>
Ao anie S laasly sl colawl sloswely o)y
T JbslS aras 5 anse ol iy Sl s Gl
ol 03255 5 olS83, &0 b Jsl o) o925 IS il
@ JuglS azog pgd ams oo alS (leys 5 Sl |,
Bge 4 axoe pl CS oy Ll ab o s Yl &9
Sail azog b plis len sloan o Co pos g ob g plxl
S9> laania JyuS 6l lapbwlo 050 oS crge
Gk 5l (V) Les g b dsdllas ol (V0) wb e
gl olols Gaa b oSy VY- olylas ol g oy
azog ol ol e 0 danie S olladl 5 canlw
5eiSI Ghlosy Gpdy 2o Gl Culs) Gials 4y JLols
st zm JS Sl 5 5 slag o 5l oalinl als
05551 rals g la oyl Lo a5 dnlyo cleds iol3dl Jdo a
V) 050 ymie (525

slp ) @laptlly Wl oo 0gdll ©jp0 4 bl (ps
Pl A azg b o,sl sgzady Cweas oS &l g asl>
G Jed o paas g Sk, ol len 2525 (os
Ohtem YL wsxlie 5 apie el o9 2 M 925
S W b ol > ) ) Sl sla il
Ol 55iS 30 Cedlws don (5 IS i )b aS ol 51 ol
1 el Sgamme de) oyl 4o 00l plowl Dlalllas g 00gs Wy
i ol s sl 4 (S Djge 4 g )
el ooy plodl ko lo olfays 5l Cedl ey (5,135
OB F ¥9)

20 lgome Jdow 055, b A5 Ojge 4 adlas o)

Published by: Shahid Sadoughi University of Medical Sciences

o g
7 \
L

5= 15 7]

doddo
a5 Sl ol pllas gl cp e 3 (SOl Lo
Al 555 a1, b ol arsy 5 ez BB i
boba,len Sk Sb o0, pnd oldlas b aes o
) olys g cublage (ide J5 anse wo)s Br-Ar dgu
oSy S plee a s jles 1A ()) wile o0 B s
wolaidl Jlizle 4 5ls as cal Gloduzy lojle (golazdl
(9 slaplin ey jo (Jb mle pels (Y) o)l aiasyud
ol slesls, wlss Jb b @b 5l boes

o o (6,18 (i la 2l

oS cdl o vy 4 e laSby g S
(V) cl codlw Sloss
OOt g Sdle o ik szl 5l an gl e
Obles asxlpe al38l 4 joie oy 036 0l 31 51 (gl slows
Wi sl s lalbin o o5 4 balw o 4
(F) cle o))y codw downs slaglejls 4 g0l Jlad as
sl Gleladl (55,4 b cudles aay laplejls (nlpls
Slygas Jlogl o solox> sldaing (sogac 5 881 ol
el el ley Jlo)l glolas Soso i
"y xS dagbilen ool Sjge Syl
Codle Sloas 55l 5 S W g ol Co oy sl
slplele Gile 4 (0) szils banie Jus o (o
wips e Sl 1) lapblen 4 31, cuwdls dsy
OB g Slegle i gl anje Al
L bopbiwlos azet jo el Rl J 5o bapbis Lo
Slp Lol Bl 5l 5 ol wales axlse mle Codgaow
oRlE s 093ls) Sipe w4 e Sl jlen Sleas
Slp dan G 3l a8 50 00 bl 51 LSS (F) el
sl Ceodls Aoy (5,105 i ¢ Sl jlaw sloasjo ol
Ol gl g 0l 1>V Y8 Jlo 5 Codls dos (6,105 Catin
ol )l i cwl o0gy 8 L Jbo o Slee ulal 5
sSlas woys e i wls e e o Cenlins
A ol 5o Cadls dan i A0S olm] d e e LS e
Bas b el dble Gygo 4w g AVl O g0
ST laaise Copae ik Gl 5l Sedle den plosle
b a0 (V) b elS poye a4y Cwens dll mlans
appp Capte & W ol b oogd plnl Sl

www.mshsj.ssu.ac.ir

WSS F Y Sl o) o)l cozin Jlo el plli )3 Sy ke sl o8l


http://dx.doi.org/10.18502/mshsj.v7i1.9722
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.1.6.1
https://mshsj.ssu.ac.ir/article-1-512-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

SNBSS ) 5t oo Jlo oD ol 55 S ido (5ln 8l

~y

ey
1

oter

G e (61 L (sla 2

O 5 3156, 5Ys V.E_ol

Codgio o jLael 5l liebl Cuz Casloas alxil (S
Ly ,tole o 5 Gees O304 adsl sloaslas cslllas
LBl s adl sl des glaaslas 4 laslas 90
5 SYlis L3 g ol ol wlas glosal, ags s
5 ol Glaylne 5 (o) p disy (nl o @bl Ll Mo
slaalas (Vg (rga5 S g 2lolid dg SYlgu
plad ol plnl JLBle (en 9 Gree Ojge 4 4
s 5 bed el pshosel L LS jsbas leaslas
Trhe mpe Olegdge aMs ul p opdle ad (s3luosly
b o ol odighaslas Cugy 4 idslas b o oo
ongla>las b Kamgh S0 a5 00,5 Job (Lol
A wdzlas e 0 AT Ol cwl LSS
dad> 5o Gleil o g clblool |y ppe ,lae 9l
G Nsaslas SaS 4 1, oad cuslosly clas asds
oy oad udlosl e LS g ;o 5 o3ged 59y
5 ol baslas e wad hows b 2ol solls @IS
Slea 5l losls Jdos .wsas MaxQDA l58le 5 ols
boie il g9, balas plxil Slilseds 5 Jol a>las
g ol Caws 4y e 31 ST (S0 U wad asdlac (b e
ST 0,90 50 U ol odiler b 4 bz e eew
e oszlry Wl cas 4 gea 8 e
el cews 45 (conceptual Framework)

oolaiwl lgimme o jig, 3l Wools o« iz (ol
0PEN ) 5L 6,550 b Jol gl (6,180 loyl o
(30,5 dmslie (0,5 0,5 Juls a5 ui slxl (coding
SISAST Shyy Bl oo Wosls gamalgie 5 (s5loyn porie
5 Sliogas aSl sl oo balsie 228 4 L & ol
slaazly o oo cnl @ jluiee Gy 5 1) gl sl
e s SVl gl o Pax in il
el oty jo Lol pealas 51 slise slaasly aiods
Load ool oS G slie axly ,o 4 g oo 03 ,41,0
@ =R g ol laas jl (gungd SouSo L laes anlis
Sy SHISAS L opge mhw 61350 S0 okl cews
LU ogd e plil 5L (6,13505 5 o a5 (axial coding)
Sz Sboged 4 1) Sledlbl dadlgdo (o W 5)18
25 g3l oo b 5 shol sloa il L e 50, L

5 Mt (Shn pole olfasls pdgy cod slaglin Lo
ol 5o b pll VEe e Lo s dgite Cosdles A ol
Soleaz wd el wiedan (g, 4 nS aised adlbs
las &5 on g glidl alsyo 4 oww, B laosls
&1 HAllas 5w 7rhe pEaS eS8 lie om0
Al alae ;a3 VY L g )0 .l aslol g

e el ohlitals wallls ol o pFauSes Lis
dom Olojle glpe (Shp laeg S pae (b len
Oy 5 g (Sbwjlew jgel e (IS e Juld Zeodl
Lol 5 5 ey olazdl e Jolis sobins oyl pte tdas
Olpae anlllas cnl 30 899 Jlme v (loje (yglae abgype
o9l sog,S e o cu i L5 asle Jlo O Plas L
05,555 5 Casae o able Jlo ) s L ol
olo # Jolaz ceodls dow lojls jo ¢ oyl )l ;o abogs se
2y Ses bl 4 bl pae zor slalas
o2 I3 90 raattie (998w

amlas bl Cyz axlas gloal) (ngas jslae
Groe laamlas 5 (5 (o) 4 bl L3 Lo das sl
-85 ol b Azl e lens 5o abgiye oLhicels L
@l s Slap 4 azg by siedae Ojson ol
(ol slegSy Sllen Olpse o 5l ol
15 oboys slazil Glolis,lS 5 cadle dan lolis,ls
S ookl b owiad bl L oype gedge (o
sloaslas puizes 5 (g (wyp )l el Sl
dord sboaslas plxil Cuz aslas slesl, (Goes
b g0 cazdly L

ooy el Byme OB ES e (il asiie 5l as
Cublagy eaSadls Bk 5l eaSeS i 4 Gllas Siaghs
Ol Samgn ws)S pole wpde Sy psle olils
Gyre |y 955 Il 45 aiiSES e IS e 4 dxxlye
Bad s g 3905 A1) 095 (con) Asli(Brae g 03ged
OB S S L )5 ooy bramlas slo 2,381, iegl
Wlalsl g oalid &0 @ plial jlculs; 5 85 ©)90
ol bis GBauS oS8 ol Silome g a5
ools all 1) baslas ples lakd Gime yol> iagh

5 L lalone (ulol o 2gh o0l (2Bl 5 (als) ool

aq
[ Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i1.9722
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.1.6.1
https://mshsj.ssu.ac.ir/article-1-512-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

gl |
r \

QU&AA}:UJL;)}‘}I: r.lé.;l Cﬂamuﬁ‘;)l.lqu.w sla il
stAfsT]
RSN slows Sl Fges S 6)“35“\5)‘5 ools J..Sw._v ‘) ol PR WP CEEVORR
VYA \ 3 s e g ganaS 5l oae (selective coding) | oLl
MY e S)lse 50 g ad aunlie F0Ss b osdpnd slons il
- s e Jlealas (35 ooly g (2l o5 el a3
SIS e ) ot ooy llls B ol cadly s oBuniSes L
\Vis Y S : ”
\RVA% Y JLo p; Ll aile 5 LaS deaslas 5l golaws e (g pdy 05U 51 el
AAE Jue 18 Y Lol S oliges 50T o b a8 ole ola Lacl
Wiy e 2o 5 olSils glan (120 9 S ARSI AESID =0 S S 00 5 00
BAA Ve adles e 5 oltils kit S R il ojse g Al ) p SNimeh iz e G8ly
O
RSP TNT AV ROV INURTIPS KX J TP P | e S adlke )l L
s e wtle) ool psghe ¥ 5,8, 05 ol psle eSads s IRMUMS.FHMPM.REC.1400.013
(S s K0an] wsitn Soalen dagbislas azsly
AV Jguz) o9 (Ohlew ol 9 9, Shes 2b5) S ke VT b arlas 5 AWV L ggame )

O Jguz) Wlodgy (aasuie Sy adllas o oS

VEe el s ohlicelo sl ws 5 cudle dan (5,18 G sla il oY Jso

(items) s lse Sub-themes) psgée 3 (themes) Lol runlis

OE 5 4 S el Sy by
@3k slog s & SBT3
w550 Glhles by s 4 ST el

90!

Sloss al)l g b idn 55 (28,5 S o

Tk esas 5 ok lon 4 L (LS Sl e
Slaon &3k sla by, ol poe

Sloas ad a5 il 18,55 iy

bl Lo (el o8 Cama (38,55 i

aasS g9 peblp gl Lo SIS pae

Bl st 359030 (6 35 ol (6l (S i pole glaolRiils JSBL oS liw
ool s 31 o gl )l 5 bl o o bl (o Gy poe o

ypanassie Sl il

Sae (SYsb o Corezr 0, 75

Ol lony S b dnsd (S i
o ol g joebg sl jles

B ples b o paile gl Sap (SRS o D55 SRR

Published by: Shahid Sadoughi University of Medical Sciences www.mshsj.ssu.ac.ir

WSS F Y Sl o) o)l cozin Jlo el plli )3 Sy ke sl o8l


http://dx.doi.org/10.18502/mshsj.v7i1.9722
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.1.6.1
https://mshsj.ssu.ac.ir/article-1-512-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

SNBSS ) 5t oo Jlo oD ol 55 S ido (5ln 8l

_—
J )

oter

G e (61 L (sla 2

O 5 3156, 5Ys V.E_ol

Si sl cslin (g5 pls 9925 9 HSD 3 (59 000 4 S axg
Y (55 050 b lagbiw ) los (sl Bgian 3929 poe
aie o pie lp ool len (S350 o

Sg 0 ,8lae 8 abols 552, b pue

Olsslo 59 0580 9 0,5ee 4 ax g pas

o, las bl

SP ()S pias S92 pac

655 ks pgas 8 e 4 canlial i, DML
5l Olhloss (B pdy poe

Ao S5 5l e 4 (S pb & Lo ol el
ol 9 958U Loy SUSE pae

Conad 05 F Ysb Ll Cend olony|

Obles Gopdy

55Ul Lo yols anseis ol ol
Gl ol e 4 jley él?)l 5o kel

Ohlew cuz jl sl mlsdl

9,3 4 Sl
Ol oy Siin a0 tol33l

Ol Lo (8o Slge atyja ol

&5 sleanze (l

olKws J}Q‘;..l M)m

sk iz Sl

bosls, o b 5 als

ol Bl g ps £ SRl

Ol ylos o oz sy o sl suss

oyl Lo 4t 30

(ol 5 Sloas (( Sij Dlimes sbas o) Slasiy Sleas an e il

ol o i dile glp a5 (68)lse 5l SO BaLS eS L
Sl Dloas a8 a5 Jioli8l cconl sauis a8 )5 s o b

Sloas adya (38,55 Ly

anyr GRlBl 4 e b olead ad gl
T ol OB aSh ol a el gl e
3w il oauis aid L 0 (B Cyand [0 A8 ,s5 o5l
bauie 5 0l (55,5 Wles )l oS oolse (5,15 i
By il Syt eh g anilE S ke b g YU o,
oIBR8 S e Sl 5 A Jlo gl gy AV Jle 4y
alac) €U5,8 o Gl o ) 0pf 5 gls alie ad s
(Y 0359

i Sopled 4 boy o slo il

Skisd b daens Julsi b ol o S 8,5

pole solluils ¢ loye g cudloge Oyl aule gullS

U590l 4 bgrye sla il
doy )Nl pgad ;s oad b g Al 5l S
2y Slles 5 goliw slagym (a5 (hisel poe s
S IS hi 4] @ arg b praasie (5 b
b b xSy Joep @ el lole Gl o slaz )b
O 50 el 0ol ools (BT higel (K05 pear 4
ab o NS Gy il bl Bauses lie bl

slploile bwg ciwdVlb jgiws S eais ools  Lbjgel

WS preal s Wl Glojle Sy plpie 4 Saen

S 4 goyly WP ln Ll asS oyl g, et >

(Y onigd axlas) €ais,S5 36! g, (w0 Sl coass
el a4 by slo il

A Bl G wbioe (Rl (p)99) Sdgd (oges £

| Y
Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i1.9722
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.1.6.1
https://mshsj.ssu.ac.ir/article-1-512-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

O 5 3155655V VL'F‘

Mty (S e sla 0l | !

s &l 51 VL gl gl Olileny Gndy il o wise oo
-GAJ u}‘bf LQUL...»)LA...' O Ao Ja.w}' GVJ...A T u.....u
A5 9 ogo e ol & 3ige Sliw lo ST o g 99
aalszi ol e 4 Gl lowy 6ln (Shje 358 095 sladje
Codlo Ao A wlg> 15 delye melS 4 e g cubls
el o Shae bl bolis law o ad, L Sl
slp ol Gin i a8l g 550 00 sl bis Lo Cond
WSS 0355l g Culd;) sl Loy liw Lo 50 4 je o o

SIS n S Jp 850 S 25 &S 551 4 by
e S Sre 9iS ($95 Luld 4 azgi b bl ey
)ii.b GLQW}Q a\b)sig C;)sw u}‘\bf )‘é‘)’“‘"‘ ol A JJ;
a5 WS, Sadoe B1gdd Al Somb w5 &S
O f odigd alas) «aS d,SJ.> W ad Ceow

S 80ee (b))l 4 bgye slapllr

Otrmles 5l g e Sl a3 LSBT 0 Shoe 25
slae 5 asls a4 5L Gl o5 o Slee oL
Lol oais b e g S5 bl Gl s pllas

wile 63190 gib nl (bl 4 bgrpe OMSAe ogas )
20,5 oo 2

S (SIS s 0929 puac

b ez Copae sl 2okl pBases ;o i«
ASboe S o Shee S8 Gl 658 (G s @
39 oo Sy el s LialS corge Cudl des (5 105 Rk
o a3 1) 393 hlow OS5 (B p Senl (Sen a0
op b a ]y 053 hlew b siany Bgw sopar paaw
SO s szl s (b L ol se S cud Ko
B9 § S gl (Wi iz 989 5l 598 5 lr

9y dad a5 Ogr alusly o8l o (g SO Gl
o 9y slem o)l Hlew bl Sbp SO a5 05 6 S
(s Gpzred Lo oy plaxil g, (5,15 a0 el SO
AV 0aigds axlae) €od pgad lilan ;o 4 Sas 9 pelad

olbe Sindy & by e slo Al

Cadgame wrge gl o daljo Ll 5 (5,105 i

Olse a1y dagli lan o Jolosd (28,55 Hlaiye 5 (S
O BLS) (gt pae s )S oly ik ol Gl
@k & Ghlew pliel cel jlow gl g bagbis Lo
plo 3l Cae SYsb Gl clbus 5 Bl
SllE o sies Sy psle clrolSiils 5 eoaStils
4 oS oleplivlen  aml (o 0gdse Mo 4 S92,
3 5095 wd B slo jaass lls g gl ST plgre
4 jlew el )l cnlp ogdle sy (oo 00l (i Al 4 s
2 S Ghlen hnady pae e by e
e e 5l ey R carse (Hgs laglisles
4 by ye kel 095 o0 Sloiden 990 cnl J> lp 09ho
Sade Glilen 4 e b jloss 51l el 5l am lew
o8 g e oS glagl ]l abawy ooy S g Jlil
A Sl (S elr 52505 o0 g Sl oy hi

Slow gl g bl o o BLS )| (i poe

4 Lad ools gl lwyed b jlew I a5 Sl le
i g o Rl g, hle ol e Sl Sl ol
o e el Loy JUSE Gl pliwloss 40 s,
2 2 el e lezee glaplid phles 4wl
5 gy s ] g b il S sl
<8l o yltel e (gl b (Jy @S indy e LK
9 i 0055 Lyt Aoy 45 (hllas (9] 4y diSio0 (97 oSS
(A ol dumlias) <YL ol

$Seanl 4 bgyye glo e

@ ol lew ;o S8 Jlo o Shee Cadlo dow a5 1> 5
YTIPVE I SV - IR OUES S SV (RS OX SR WS R R V-
5 oS i dlie Geend gl (5 SRl a5 sy o0 S5 4
A peldluazr gbpbio)len bowar laic

sl u,uLw‘ » \.\309.3 aslds as 66.6....4» T PRV 4-3;
Dg ol 036 slaplin e sl S 0 B3 Lo
C3S olaal STaS W08 St (rl Sl 9y e
S Sl dazr S5 L a8 Ty SRl b Lol J3
AV onigd anxlae) € peSo Yl 9 9) (bl g9 4

Sl & by o sla il

Vb 5y90 0 b slapbinjlow sl Ggite 9929 pue

S ol o (555 (o2 4 Cadhas s (85 i

Yy gs%t:i o)l.«..’h AF) )LCJ. o) b)La.jJ Lr.';é.& JL~ oM CUQ BL) Q".:,L.\.a (5"‘5;:“‘)

Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i1.9722
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.1.6.1
https://mshsj.ssu.ac.ir/article-1-512-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

SNBSS ) 5t oo Jlo oD ol 55 S ido (5ln 8l

~y

ey
1

oter

G e (61 L (sla 2

O 5 3156, 5Ys V.E_ol

Sl i) colol porie ¥ oni Sy )3 aslllas (nl bs

docaloyy (oigel) psrien; A (Sasln 5 e
(255 s Soanl i st (Sialos ol Loy 4o
oad glo glagilly 51 (o og (Ollen Bnd 5 b))
OBy Ghisel pas Cadle den NS GEL ogas
L pfauses s i Geb g Glles 5 gobin slog s
Olesbo cnl wa slag,b 5l (So (6 IS chin 4l 4 4z g5
eyax b ol b xS Jren el 4 il el
5 ok adlbae Bk pobies b eleasl GlKa5
Tk 2 IS A il (pw)p Gaa L (VA7) plilal 8
Olpse s Sl el oo
candls pllss SIS I3l S vl ] (sl s Lo

ole,5 s
5 orasie lagye geme (gl ol & il ez e 5l
SIS Gl pga )0 gl len 4 Sle, @Ml pos
Sy welyp 5l Ble (B Co B 0929 pas 5 Codl da
2 ol (Jbo sleanie S5 @l (Solol g bl oy
L as OV oL 5 5,08l adlhs Gb pisen
2 Sl ol Joob )b (o poe glagilly (el Son
Gzl ohlis p oBass 3l ploil o3 jed cdlags ojs>
bl sln oY Glacalon 398 L 9 ik o0j0lis
AT 08 gle b cnl slogidly plgie 4 4k
o lade dewle jo 7ob ol Fauses o s sl
Wb dl des Glile )l vgzy cudlad waduw
il dplixe sl lman so olml cle 5 (b Lo sloay o
aolllas s Gebo w238 oo a3 50 1) b Lo 5 oKD o
ool o tlle e Ban b (0YA0) o Sen o slazel
)‘| <5§“’ ‘QL';.,....lf 59 Q‘ﬁ.‘ Ceadls ,=U<'u' 9O A Q.ﬂ 6)'L~u
Sllzel B apass oad ke golazdl clo il
39 9 € o lom b b calie 5 00gy baslyy (S p
sl Jbo &l pmizmen wiboas Jhs Jolse 5 o lon
40 duwlea jo ol Hlis e 0 (V0 0) LK 4 8
GhlS g)ls g slen (i anie 4 bgye azog (JLsls
30 Hleus By Wigy 5 IS dloul 4 e 4 el asly
(\0) Sl 00 ‘5..]50 6LQUL..MJ)LM

SVsb il e olmyl g Sl hlens Updy 5o bagy]
Hhsl e K2 )8 052y pae Lo 4 4050 ol 098 0
awe) l 5o 000 S o0 Ohlem ula )b 4 e Jle
STl e Al e wloles (pqad b 0gd oo Slgaion
5ol s Lol 5] e, Bl 5 il Blis
Ogu
0 S pbar e Sug

el opl g A oo QLD 5, ASDn oy e
ol gy Ohilem g ade p S5 can e abios
ol 4 ls aShy ol Lo S8y A Sl (6,50 Sby
dod oz 990 ALl SO pl g Al cld laKe Say
YA Sy G A 0y 00 Gl b Plaw g islagas
VY onigd alas)

o138l 5 9l Ol losy SIS poe

raie Ol slosy Gl ok il el 539)5 o5 lale»
95 o1l (e 0SS gied (14 IS Mol (92 adie
Jo e 50 5 S Cwnd Al e S SSndy Oogene
a>lac) €od soi g, ol e das YU op o caiw I ST
(f 0359

logy b lows 4830 4 by o sla Al

3,90 o g (goladl sla piie WL (odls Ao lojl
500 1) i less g olSails o i drslme (ly 5l
e b o b ol GEALSES 8 i b Ll 0 S
plrde pl g oedle olai semg codlad i (goue
ol oign YL anze g ilipl Ollem YL axzlye
TUR PV OUUS S W] e ' PR FOW) IRCIVS, W PRRPN [ POV
Syge @ gl Guilisl Olilen sl e &l (IS
Ol s FHLgRES

)l Sllag g o5 &5 pl3Bl

nslen 2 amys Vo 5 e i 3] (5 e 5
o deyd Ve Lol 9z oad o5 (gidzdg doyd Ve oS
Ghlow caas Lo,&5 9 ool aa Lu).m Axdg g )l
a>las) €pa B by Cov e gy S e
(5 oigs

- .

\oy
[ Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i1.9722
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.1.6.1
https://mshsj.ssu.ac.ir/article-1-512-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

O 5 3155655V VL'F‘

Mty (S e sla 0l | !

B33 S S ol SWhe iz £939 5l 598 9 ol S
5 Sl ot 3 4258 iign wslb Jae b
W bl 58 Sag pele olKasls glaylin Lo Al jo
0 e J5S g (S e (2995 o5 Sl o L
5 ol 50 Fae losd T4 0 st 1 Wl
ploul dslllas jo puzmen (V0) all atils bban i o poe
35U lere cos (Y1) LK g )b lawgs i j0 00
sl slavie 5 Glp oo W Sl
ole Sy WV e oBags 51 JLslS azog bl 5 silags
sbml (JLslS dzog 7ib dsuge Sl SO aS cenl ons
OV conl il slocadl e cois J S aslel

Ao (5,05 i adlae ol HBouses s s sl
Sl oz 51 plilart il 5 ltllr & i bl
5 Ohlews gl Hlasl cand ol (o lylows 4 caslial Sl
ol cwloas i Haly cde 4 e glayl s L
e sle sl sl ho S 5925 poe L) 4 £9d9e
Ol 5 sleiel aslllas b 00 5 oo ollen ulo,l 4
Olere 4 pose 1o UL gluSin 3 5 Slo,edbl (1Y¥40)
Sl oals ly cllags O lie sl sl Wl 5l (S
Slaladl 51 g ks ol adllae mls b g uizen (V)
"o e 5l Ohlem gl len by anze [0S
Sl Ol e slplin ey Gaa L o458
Ohlew a1y Jols™ cislagy Sleas Wb o sl o
(edwdows (5,08 iw 3l am a0 (V) aies &)
F b el ST @ Slalel (S bl 61y 1) Lo
PRV INUPS S0V VIR VWSS IPP-SUC SN SN P VRN Lo o
losls gl

5 eon Gk ST s 5 ol aslae b
g Cawbw @l Glolis Gua L (Sop VWV e ol oo
5 Jb slrcasgame ols Hlis a0 an e S Sleladl
@ Azl 4 e | phlen S Ollen Yy
CAloy @ e fadge (| WS 0 00 laylin )l
ON) 09 o lagy] awgs i ai e

i sl e e @ b oyl ol allhe o
Oerldae g Bans a8 jlie oBauo )l clde den (o I0S

m o Sl o3l Codls 4y bogy o Jles I (65l
asle gaudS leaied b cams Jols ol alize slo
AJ‘&)LSA éu)).a ‘QBJ.C dboliwlo 9 uLo)\) 9 w‘d.ef u)‘)5
S 55 5 st o Smlen a8 25 ol sl
&S Shlem plisl el a5 05 bagybiw Loy oy LS| (128,55
plo sl ails Gae GYsb Sleys Gless 4 5, Bwle 4 LS
ol 5o sl Sop sgde glaolRidls ¢ roastiils
Olpe @ &5 plapliv )l 4t )3 0l Seede 4 592,
sege 5l ogs wine B o aass sl g gl )l S1he
aslllae G’L"’ L oass u.:‘ Wy oo 0D paal ABw L
olewl o Gas 9 olpas oBas 5l eolgils Sy )b
s bl el Jledae b pbul Ji il >
wilgls Sop aely gl wlle 5l (SO boase asllas
g Sdlage Sl o pY (o (Soales 292y pae
aslllas 3b poomen ((VY) Cewl 009 Coodl A losle
Lolagbwlen nlo @ jlew pliel @ 2 JLolS azo9
OA) a0 331 &S50 s Hlews Co g

Sad byl )l ‘;ﬁfﬂ & 4 Cedle dan (5,105 ads
SVl eliygl Ohlem Gindy Gl s STz aids e
LDQLA»)LAMAJWJa.NsJ@leMUMJMélM
ot I3 & Bgn Snslas 51 > 5 955 sai Sy
@ Gbslon slp (Shye s 293 laanie SS9 559
A alg> s aelye jals 4 e g cadly wslyss ol s
JuglS azsg oy g aB S0 (V00 0) (nlsw Sl 3k
G 1) QL 0SSl wilgs oo canpo S8 @l JLslS azos
395 Jiw gl Wb b liw o (pl ply ams ials o>
ailys oo pbiw o (Jlie lare 4y oS ol 65 (slo .Sl
plul gwwyo a ly anie JouS olladl as gleys jol5 6l
OV 6K a0 g xSl wilesls

Sy Sl yo LielS coge Cudle Ao (105 Cabw
g Ohlewm Ola5 (& p Sl (Ko am )0 09 o0
pbarly o5 hlem b dians Bgw (sogad plasw S 4

Yy gs%t:i o)l.«..’h AF) )LCJ. o) b)La.jJ Lr.';é.& JL~ oM CUQ BL) Q".:,L.\.a (5"‘5;:“‘)

Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir

—
-



http://dx.doi.org/10.18502/mshsj.v7i1.9722
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.1.6.1
https://mshsj.ssu.ac.ir/article-1-512-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

SNBSS ) 5t oo Jlo oD ol 55 S ido (5ln 8l

~y

ey
1

oter

G e (61 L (sla 2

O 5 3156, 5Ys V.E_ol

o slil saws (GYsb il cend ol Sl )L
Sasley wll coles o g Gl )l (o sais cly
Sl Cho S b Sgzg pae s 4 Caslodds o lons o
airey (al )2 w008 (o0 phle (RLoL 4 e Lo S
Sl lhla jUal Cancd ailabes (12905 b 09 o Slpiioy
SrSolr Ohlem ula)l l (gl bl 5 (gl Slas
g
Gl a5l ane Copse sl S5 5 ok e
Gl & e pliwlow anje all b ol jo )l
St doy lojl 255 pas Soles 50 g se lag] el
SNl @ oSy 2l Sl carse (L85 Blawe o
slp Olpde (Sl (09 (By pled 5o il sl S
Dy g0 A pR La ke
&l Sl

lpe 511 093 ulew 9 Sis lis Gl By
Ozt dalllas cpl o caisS oS LG K g Lol IS
pole ol Lilage Ciglae g ciagh ey Ciglee
I3 oe Sl gt (SO
OB W i o5 Lo

o.dlp .z g Al iagh b

S uxJ‘ :Lzao\o 6)9‘ é“"’.'

o .l ‘T & .l ool J.».l:u

) .Lb.” 5‘0 ‘C 9 .a W AJ’L” .d.ILEuO C)'La‘ 9 w)l.f).
s cylos ylojlw

aly oyl owlis IS adade asl (Ll 5l a8 5 allde oyl
aS aslboo QNVFRY WS L Slojo sl oleas g pos
Aies Sy pole oBiils ogmmadls Sliiss alaS lawg
ool a8 3 18 b Coles 0,90
&8l ()l

oad )I55 B aiss aw )l 8l Lol dieSen

E9 4 Glg oo gk (pl D8 bl I calaisls,, alise
G ooy sl aslllae cl s 2esls o Lal adllas b
Sozg pae 4 Az gl L aS s oolitul (&S 8,50, 5l ey
g2 gy e o) (rl 5 ety G0 5 Ll e Dlalllae
Oerdlae g pllaialo b aslas 55 bosls (g5] @e sl
g5 ol &5 Epdy Ojge it bl 3 sulS
o Sy90 Epeee | galr (0 sbml 4 e ol
Sozg pie 4l Ghagh (nl slacesgaoe 5lal
5 Codles do (NS G gy o)l poeie Slillas
30 Glaan (6,105 i Eore a4 Gz&lo‘)b'- RSN
Gloazil Luld ISl a5 0,5 o Lol > )l g A5 Slilas
o0 3 26,5 oliRiagsy J biasi pbo b, 55l asllles
O 5o o bl adllae pldl faghy slacasgae
5 Sl g Jlo Glacusgiome danlya a5 g 59iS5 sla e
sl hagn be cnl il 5 By ST ole (rizeen
et Con S Sl o a5 Wiz e 00,5 Gl
Cadgaze (ol dlavlgay Sl (See Lol s 2rhae 50y
A e Ao (5,108 Qi Jls! gyt 5l S
@loled (o9 @ adllas (pl 5ol S5 slo gt >
OBl edls e g
dom (S bl ol (e B b adllas ()
o b bl VFee Ll o hlicele oFas l cwdle
Cedlad pae Coodlw don (5,05 aiw )b Lol IS
3ok slen slaanjo (58,55 Jlaiys 5 hie drule (g,
Ol oy Silie anza Gl gls ange 81 S
Sl iz Gl Gl o (Bras Slge 4 ia 58
anie il g (Supd Slas anie ol deollils
G384 ol oy slaainze Gial3El b ool Ly
i Gliee Sl gl b 25T 65l Sblag 5 oy £ 5
Ceodls Ao fawgi Ao cpl a5 Wlos S jolod ool (s

Dipdy pas Coge 095 Ay dlins (pl 09l ged SN0y

| Vo0
Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i1.9722
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.1.6.1
https://mshsj.ssu.ac.ir/article-1-512-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

O 5 3155655V r.lé.;l

References

1) Mosadeghrad AM. Essentials of healthcare
organization and management. Tehran: Dibagran
Tehran; 2015: 17. [Persian]

2) Mosadeghrad AM, Afshari M, Nasrolahi R,
Daneshgar S, Corani Bahador R. The impact of
health transformation plan on deductions imposed
on Imam Khomeini hospital complex’s bills. J
Hosp 2018; 17(2): 71-9. [Persian]

3) Heydarian N, Vahdat Sh. The Impact of
healthcare reform plan to pay out of pocket
patients in public hospitals of Isfahan. Journal of
Medical Council of [.R.I 2015; 3(3): 187-94.
[Persian]

4) Neamatshahi M, Ebrahimipour H, Keyvanlo Z,
Khajedaluee M, Keykhosravi A. Assessment of
health budget during the first to fifth
socioeconomic developmental programs in Iran.
Manage Strat Health Syst 2020; 5(2):85-8.
[Persian]

5) Mosadeghrad AM, Esfahani P, Afshari M.
Strategies to improve hospital efficiency in Iran: a
scoping review. Payesh 2019; 18(1): 7-21.
[Persian]

6) Nejati Zarnagqi B, Mohammad Ebrahimi H,
khalilifar O, Shahraki S. An investigation of
organizational structure in selected hospitals of
Tehran and its relationship with hospital
performance indicators. EBNESINA  2016;
18(2):40-7. [Persian]

7) Hashemi H. New health insurance program and
payment ceiling for insurance booklets and
hospitals. Available from URL.:
https://www.icana.ir/Fa/News/336079. Last access:
jun 6, 2017. [Persian]

8) Viganego F, Um EK, Ruffin J, Fradley MG,
Prida X, Friebel R. Impact of global budget
payments on cardiovascular care in Maryland: an
interrupted time series analysis. Circulation:
Cardiovascular Quality and Outcomes 2021; 14(3):
e007110.
doi:10.1161/CIRCOUTCOMES.120.007110.

9) Stryckman B, Kuhn D, Gingold DB, Fischer
KR, Gatz JD, Schenkel SM, et al. Balancing
efficiency and access: discouraging emergency
department boarding in a global budget system.
West J Emerg Med 2021; 22(5): 1196.
doi: 10.5811/westjem.2021.5.51889.

10) Roberts ET, Hatfield LA, McWilliams JM,
Chernew ME, Done N, Gerovich S, et al. Changes
in hospital utilization three years into Maryland’s
global budget program for rural hospitals. Health
Affairs 2018; 37(4): 644-53. doi:

Published by: Shahid Sadoughi University of Medical Sciences

-y
r \

[
[wls[afs17]

o o (6,18 (i la 2l

10.1377/hlthaff.2018.0112.

11) Yan J, Lin HH, Zhao D, Hu Y, Shao R. China’s
new policy for healthcare cost-control based on
global budget: a survey of 110 clinicians in
hospitals. BMC Health Serv Res 2019; 19(1): 1-
11. doi: 10.1186/s12913-019-3921-8.

12) Bahmani A, Farhanian A. Investigating the
challenges  affecting the  health  system
development plan from the viewpoint of the
managers and employees of Tehran province
hospitals. Manag Strateg Health Syst 2018;
3(1):80-9. [Persian]

13) Eskandari N, Raisi M, Abbasi M. Explanation
of the management challenges of health system
reform in health care domain city QOM: a
qualitative study (lran). Qom Univ Med Sci J
2019; 13(2): 78-89. [Persian]

14) Etemad K, Heidari A, Panahi M, Lotfi M, Fallah
F, Sadeghi S. A challenges in implementing
package of essential noncommunicable diseases
interventions in Iran’s healthcare system. J Health
Res Community 2016; 2(3): 32-43. [Persian]

15) Guan X, Zhang C, Hu H, Shi L. The impact of
global budget on expenditure, service volume, and
quality of care among patients with pneumonia in a
secondary hospital in China: a retrospective study.
BMC Public Health 2020; 20(1): 1-6. doi:
10.1186/s12889-020-08619-3.

16) Sohrabi R, Tourani S, Jafari M, Joudaki H,
Doshmangir L, Moghri J, et al. A scoping review
of public hospitals autonomy in Iran: from
budgetary hospitals to corporate hospitals. BMC
Health Serv Res 2021; 21(662):1-16.

17) Mohammadian M,  Vafaee Najar A,
Nejatzadehgan Eidgahi Z, Jajarmi H, Hooshmand
E. Reviewing the challenges of family physician
program from the perspective of managers and
doctors in North Khorasan province 2017. J
Paramed Sci Rehabil 2018; 7(1):14-24. [Persian]

18) Done N, Herring B, Xu T. The effects of global
budget payments on hospital utilization in rural
Maryland. Health Serv Res 2019; 54(3): 526-36.
doi: 10.1111/1475-6773.13162.

19) Swayne LC. Pay for performance: pay more or
pay less? J Am Coll Radiol 2005; 2(9):777-81.
doi: 10.1016/j.jacr.2005.02.020.

20) Omidvar N, Jangi S. An approach to identifying
and designing the optimal cost engineering model
in public hospitals (with emphasis on the core
process). Journal of Accounting and Management
Vision 2020; 3(37): 90-105. [Persian]

www.mshsj.ssu.ac.ir

WSS F Y Sl o) o)l cozin Jlo el plli )3 Sy ke sl o8l

—
~°


https://www.icana.ir/Fa/News/336079
https://doi.org/10.1161/circoutcomes.120.007110
https://dx.doi.org/10.5811%2Fwestjem.2021.5.51889
https://doi.org/10.1111/1475-6773.13162
https://doi.org/10.1016/j.jacr.2005.02.020
http://dx.doi.org/10.18502/mshsj.v7i1.9722
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.1.6.1
https://mshsj.ssu.ac.ir/article-1-512-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-30 ]

[ DOR: 20.1001.1.24766879.1401.7.1.6.1]

[ DOI: 10.18502/mshsj .v7i1.9722 ]

‘ Manage Strat Health Syst, Volume 7, Issue 1, May 2022

(IS
o
-

Hooshmand E, Moghri J,
Vafaeenjar A. Elaborating the
Challenges of Health Insurance
Extent of Coverage and
Proposing  Solutions  from
Experts Perspectives. Manage
Strat Health Syst 2022; 7(1): 97-
107.

Received: December 27, 2021
Revised: June 07, 2022
Accepted: June 15, 2022

Funding: This study has been
supported by Student Research
Committee, Mashhad University

of Medical Sciences (NO
991451).
Competing  Interests:  The

authors have declared that no
competing interest exist.

Elaborating the Challenges of Health Insurance Extent
of Coverage and Proposing Solutions from Experts
Perspectives

, Elahe Hooshmand 2
Ali Vafaeenjar **

Azam Delavarinejad * , Javad Moghri =/,

! MSc in Health Services Management, Student Research Committee, Mashhad University of Medical
Sciences, Mashhad, Iran

2 Associate Professor, Social Determinant of Health Research Center, Mashhad University of Medical
Sciences, Iran

% Assistant Professor, Social Determinant of Health Research Center, Mashhad University of Medical
Sciences, Iran

* Professor, Social Determinant of Health Research Center, Mashhad University of Medical Sciences,

* Corresponding Author: Ali Vafaeenjar
mums.ac.ir@vafaeea

ABSTRACT

-1y
' ) Manage Strat Health Syst
HeEan
Research Article

Iran
Citation:  Delavaringjad A,

Background: The health insurance extent of coverage was decided by the
Health Insurance Organization in order to manage costs. In this plan, to
determine the extent of payment by each medical center, the performance
of the year 2017 was considered the base point. Furthermore, it should not
cost more than the performance of the year 2017 or 10 % less. This issue
had caused challenges in public hospitals; so, the purpose of this study is to
explain the challenges of health insurance extent of coverage from the
perspectives of the experts from Mashhad University of Medical Sciences
and propose solutions.

Methods: This was a qualitative study conducted through content analysis
method in 2022. In-depth and semi-structured interviews were used to
collect data. The research population included experts such as staff and
hospital managers, Medical group managers, and insurance managers and
experts. It was done through purposeful sampling. Data collection continued
until the codes were completed, and finally 17 people were interviewed. In
each phase, data analysis and data collection were performed
simultaneously, using content analysis method and MaxQDA software.
Results: In this study, the 2 main concepts were management challenges
(including sub-concepts of motivation, performance evaluation, patient
admission, and hospital costs), and planning challenges (including sub-
concepts of education, infrastructures, cross-sectional coordination, and
foresight).

Conclusion: Based on the findings of this study and the challenges
expressed, Health Insurance Organization can take steps toward upgrading
the plan by considering the necessary prerequisites and providing solutions
such as performance monitoring evaluation system, cost management,
training the target groups, and appropriate clarification and
announcements.

Keywords: Health insurance ceiling, Health insurance, Hospital
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