[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

@W(-LEJ)AQJ{.\.»‘_;LM}:AU

1oy
f 1

15-“

3038 (90T Sl Jlow 53 sl Kb 3 sl Wl
Ol 39 A5 Al S

? U il T Sl 09y T (gl il ST o 5 sl s S e s

Olnl ol (il 59, loys g dlawl ciiilags Chglae cmady 15 (518, 5 SSLs pole Dlanasd 35 e o Sloyo (blage Sleas Copae (555 !
Ol Ol ! Slay ilag Sloas 5 Sy pole olRadls ¢ Sl Loy o ke Sl 3 po gloys (blage Slass Sy ke 0,5 lutils”
eilage Sleas g (Sig pole olRails (odlo drwgs 0uSimgh aadlu sloizl Jolge Dlidos 35,0 ( Sloys gdlage Sleasd Cypoe 555 '
Al s eyl S oo

ol st (plims S Glays Silage Slass 5 (S pole oKl o gl odlya Slindnd 35 50 gl (a5 555 syl |
Sl g plr e sl (bl Slass 5 (K53, pole s2KAS gagar Cebligs 09,5 ool

GJL.C) JJ.M:‘ :J’;M OM.’.; )
ranaei.a@iums.ac.ir

oS>

4

Ul sloaslyy (ol jome plaisar 5 0og Lo (ol A Crand 5wl Sl Sin )P i SuB g digo)
Sl 50 il Kin slatlle e walllas ol Ban piipe w5, o Slass SeAS 5 e
g S 9,85, b olal (Gleys (5590

anelz 28,5 bl VFe e Lo jo ool 8 S Gl el 0,505, g9 5l ey cnl MR G095
ST 53 oS J75S s low sorl axly 5o L oo 51 Codlye Jlu O aisls 45 wingy 501,31 axlllass j5a
Siaban 5 (b SIS (5 e igas b LB |y a5 (K55 ple (SRS ) (S 4 Aty oy (S50l
elo (sl o, gLl & sl slaosls oSS Lie YO L oie,bsludes 5 gros axlas sl
il o eslinul IS 5 LS olalins 5l ipgiy plmial Sz g oY 5 aetd S 0,Ses, 5l baosls
bags sl gl WYshen s 5 SYgie (Ll ;o 18 S el Glojen g laesls Lo 5 g la50S
28,5 olosl MaXQDA 19 5808 5 51 solisal b lassls o .a0s )5 0l B igbaslas

Kb cind dballas 235,135 b gl sl s s Yo g algie VoS TY) laaslae Julos b aaidly
s los (ol | Sy e Colos nd lany Gl 5 Gl S0 OUSI @ bgpe Bl (25 poe
Sinjh Sl ily o gipe 5 b 23l ol S¥sae o Slojl b Sl i 5 basly oy e S
isgy Sloys (3900 STy 5 had]

5 o NI Casl (ohigel setus g pie glaaslyy ag (iagly laaiil & axgi L i mSazal
9 Jelos o2 a3 0 (leys me slael e jpax Sl Cox by 59,50, ST 5 L)
Ohlewm 4 loycwas CoaS o Jel Kin)d &)l g gy Sl 51l 5 6, Rty sloasl gl

S aslllas ‘Ls*:}%] Ol Lo ¢ o] S )3 ¢ e 1golS slaoily

sy, dlia

Tl s s L)
w0y (Sbo, el glie) (e
Siap slogtly g (LS
il laglivlen 3 el
Ol 5 &S adlas S i Sl
Codlw plla o Co i slesyal)

FYY-TY (F)Y A F-)

VEA[- ALY el o )b
VENNVYE 1o les Dol Gl
VEANNY A 1Gb 3y g,

YPREEIHUE Y Bke F o)l cozin Jlu cadls ol )3 Cy e (5las ol

s

Yy


https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
https://orcid.org/0000-0003-3864-957X
https://orcid.org/0000-0002-6328-1925
https://orcid.org/0000-0002-1640-5489
https://orcid.org/0000-0001-5842-9609
https://orcid.org/0000-0002-5183-3091
http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

IERE DU F N Gl oF o5l ot Sl ctandls plls 3 Sy e 5l ol

Qg

\
L
N3 1s]]

-y

T Olales 55 el a5 sla il

OYAF) wiil oo

ot siadl Kimp ol sl bl sl S
g b, wlie dojlrin 5l Glacgeme (in )8 il o
Obey g oo o SO0 ol s a5 el ST olaladl
oyl iny ot (smt] Sz il o S e it
sl 4 Gleys (il ST (LS Shol g e (35
o] K a8lg )0 09l co wSaie byl LB, 0 aS jlew
Ohlew (sl (LS sl aST el cpl soimslid Lo
o S8 liinsy ol niligo sl Sl 5 i sk
3 lem real crilage sleeddle Goly> S alS
(\a) Cnl 4.»3;)‘)5 A:JLE.QQ)}A alisee 6L®ol§.\.ﬁ¢

Blr 59 2 (VA &b 5 ol sy90 anlllas )o
Olrl cdle pllas o jleny gl Ko 8 psphe (Sl
awgie 0 ya Gl pa) S y8 IS Sl a5 slolias
UL Sl 3 (VoV0) hlSes 5 gonl gl g 00
slogaly woys (IS (xSKle (sl (s plel Lo Lo
Weoyd OVIVY L e Sesl i3 olal o o
5 o>y ek 0 (FANF) oe lugle cdgase o
3 eolaiwl boas Jooyl sl les B o,0 (VYAY) oL
Olwjboy 5o Do (gl o8 pwyn Sie
{Hospital Survey on Patient Safety Culture: HSOPSC)
ol Bl jeiS Bl o gl K23 pwyp
.(\\Y) dg Gb'“"}"& 0 yo3 6‘)& 6"’“‘ &,.:a)s él.u‘ 615

Soged Olpl 5o el Sov B oje> o Sl i
ol Mz S SRl 09U g eadipll (oS
u...:..aﬁ ASL?LJ)‘ ol 00 oo line Mﬁ)" [“"" Ja.....ag.w Ao
Sl S 5%, STl 5 (AN 35 s 4 5
S5 o flie ol 3 el Kin sla iy it
Simp sl e sl agh ol ey
sor 3 olnl Sl Bisel slapblan ;o s
Bass 51 s et BB bl
il oll L b abpll aslas o oS s lie

2,8 (gdine),d

30 Hlem (S 2,8 g ool Curog dgn oLl (oo
il o035 ean]

Published by: Shahid Sadoughi University of Medical Sciences

‘)‘)&“‘A}g;‘“’é"\@“

doddlo

g Sl Edlye (oulal Jgol 51 (S plgrear Jlo (oo
3 ey Gl 4 cde Sloss coa S Lol slradlie
Sl e 5 Dlem A el 5 deds AT e (bl
©&S)lge Julis ! (pl a5 cwl il el e
slacigie (Jdlye (Sloys (partii (>l slalas L
Eloyd (-1 Sl jow (035 9 &35 5l bl o Sl o
oS Cewl adllojle el 5l ol e el
y elalome g lags jslid da ks dadys) daail b dacsin b
Sl g pglae jebods a5 WS oo sl Sdlags oSl e o
Iy claxl BB slacaw! £585 s o jualS |, &l s
2ol il g aS e eS| s sl was oo rals
(F) wns o 2015 585 &30

5 Sl sl Sleas cuaS o lls aswgs
ol Az e codle slepllal Glaal 4 glws
CeaSh glcadle al)l s iy el Sloas (5,5
sasass 5y Gloys ST slatle (n fete 5l o)lsen
31 plgreds jlom (paml Cesl 009y amsla g Lo (ol
ol b g cenl coaSL culle Sleas &)l 5,5,0 ly>]
Gy b Sloas &l ol e g loas] 3 30 g Ol s
(0-Y) 09l oo

AT WO 3 FS R ey e
@ Oy @l olidl )b S Sl eslanul b eadig jasl
a4 bgye Slladl o ads ailis blas 0ed oo iy, Bon
s audl o @l o coiaS pae 5L ailis 5 Jles (Sel
ool Fy wdle cdle eSSl Blas ey aST >
(AR conlallas

20,5 oL VAV ans haulgl 4l giesl iis als
st Sleas &l canl 00 pes cublige Sl bl
Sydse ol ) Sl logy Slohndy 51w )2 VPP G el
odes Cde O 5l S glgiea S slalls g (VoY)
Voo, 3l oa o)gTﬁ AOF) el salpdlel Hlez 0 S
Shug, & o sdie Gipdy bpliwslan o &5 %
S B o] 51 (sad 9305 45 035 o 4125 |, (5 55
Slom @ bolg, cnl 5l powcSy 390> pizmen il
(Syo £33 U gy S 0 YU 5D alise slagls

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

Q\J&uﬁ}&wé-&y

Uas glas, Judoo dalas 2o 555 Glud> o LSS
Uas 5l s5éw 5 (ROOt Cause Analysis: RCA)
(Failure Mode and Effects Analysis: FEMA)
FY laslas lo) (Sl g ol oo 5 ToiS oo &5 jlie
(led pae &g (0 aiiuilyl oo B aigddalas 0g aads
axlas aslsl 5l gloye 0 b g wans Aol Ylsun 4
s 8l pall

5 SIS g lopiidsiy, wulp aslas 2l
axlas ;o oo 5l G abelel alold bosls Jodos
G oanld opl g o oolel sam slbaslas slp SYlgw
Ghoz Sldbl Ko oS ol> w6k glosl 4 oen,
2,5 Loy dalol wguis adlsl laaisl «

MaxQDA 15 ,l38ley 51 oolatwl b leosls  Julss
Sty s, ) lodls Llaige i Cor 28 Seb
> yo ,0 &S Oigoipas (V) ddeslatwl endY g el S
Slawe Guday 1 oolawl L ocadpll  sbbaslas
b ol gilwosly dolas > glocdilool g cadilas
pgd a>re 0 Wl Cuns 4 biuzms IS S S
08,58 loasly lae cov g zlpeil Glxe slaaslg
5w 00,08 slaasly paw dl> e o raiad gauaiws
25 88 el Lol Sl (eelie ez 5 WS g
boglis 5 el dnlie polul p batws n) o)l al> 5
Celll &5 (olie plpie pomty dlge 50 g Wad LS
Gl oS Glgeay wdbaiils 1) ool Jol> gladiws b
A ol plae

5 kS lajle 5l g8 Ghegn il plSotial e
5 Sy el wend Ul g pdyilaeh IS
e Hlael iolial caa (VYY) abeolanul (g pdianl
Coley |y GySdiges ;o 55 ol piize (Credibility)
Lldjl a5 was obl gBassces lie 5 wo S
oyt g Jrb e wile SEldlenes Gla Sk
S Eame IS S50 amlas Glonil ) (rioren aiil Dglite
356 9550 9 wB0ke paie jsba (eSS L s
o ools o g 6, l3508 sl bL o .cé 5 18 )]
P o Lo B olan oS 5 Sk ) (¥se Jpuz
LT o 558 samie b 28,55 pfauses,s i i

Published by: Shahid Sadoughi University of Medical Sciences

p-iDy
f \

‘ﬁ“
[s[H]s]J]

ORIF P95
oty S glgoe Judo 0,504, £ 5l ol hoghy
Jolss rmgh o Baus s lie ol sl VE- o Jlo o
CotS S 9 Sl plpae QLSHE 1 8 YO
Ol et Shi psle sleolRails I (o slapliv Lo
Sloas &l)] Jgiion i juf by pulins O jg0dy 45 Ai0g
O JBlas ils asdllas 4 09,9 Jlae aing ol 40 gleyo

5T Ol slos 53 gl Kin b sla 2l

Sly 09 slem gl 035> 0 b Sloyo codled aile Jlo
239 B8 (e S Ased () 3l biged 4 (g
aS ol W adeslatwl By AlelS g, 5l 58 slb i
Lyl Lo g oKy 25 e 5 (goliw (glaid 51 Ladiges
it 5 sl lie ey sloaid, ML aias 5
205 Jol> 530,50 £9dge 5l S0 5 laosls )3 g9
E5o50 (Sboye g Sl Jds @ bosls (35155 (6
ol 9,09, (he)y 4 4Bl LSl des Gres axlas |

Aboslawl

L alas 5 oKuils loyo Chglee 4y aszli 51
oS Ol pad wlol 5 aS Slalin loy o say! Joiue
Jlo ) (o oisuliel glaazin oLl cn 3T 0
(688 chwsin wand) gl alixe sloiaess (VYA
Siglae )0 slem (ol Joie Djsie by (plulid sl
S plglan Y b ) ] Kb b o (el sileys
oyt )lows 0 dsezl o 51 s g dolol o aiuls Q! axllas
A (6,50 5,8 45 ol aluly: baiges cpl 5l cslas plxil 4
ST (B GRg w4 o)lo |y addllas yo 9> Ll
sy 35 YO a4 ladigad oloses Culgs jo

O 3 oS Salen by )] a0 beaslas
5 Saagy Jol5 (B 5l 2 Sl o ple el
&l o8l 0 Sledbl fogs aile yre A ST L Gudow laal
SBauses liw 5l Al cols, o, dslas dud> oo
dlas hos 5l cols, pas Jdo 4 0,00 ¥ o 0l 35
Ygw b oaslas cdF oslxl (gl pidigsy, ladd
Lo o 3 (sims] Sy o IS s 5 Sl S5m0
aile (6,500 (el Vg aalsl jo o 5T Sl aigS>
Loty Gliwylon 5o (Gl S8 L3I o ol tllr 4

aod LT Saigd o 5,55 slalas g9 ax i 0,15 04

www.mshsj.ssu.ac.ir

YPREEISHUE Y Bke F o)l cozin Jlu cadln ol )3 oy e (5las ol

-+
—
-


http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

IERE DU F N Gl oF o5l ot Sl ctandls plls 3 Sy e 5l ol

Qg
\

L

Heman

Y g0 olesye oy 1,8 Aol g A& ¢ gy 50 |y aosls
Slredelos 5 BSOS laosls a3l Cyz SYsien; s
@lhae LT aS 0gd asin b adoslind Baigba>las

AL o] laioe bl g ol ks

-y

T Olales 55 el a5 sla il

et 4 BB 9 Gl ey o
ols el IRIUMS.RREC.1396.9321532005
oS es lie Oledbl yog daloyxe p iogh Jolie
bl S8 en bosls 45 Sjge cpl a4 as aST
Al b5 IS 4y dios SBlaal Cg o g Fanses e
l>axsl,

oS 2 Sall solial aslas a5 YO L Lol> tagh o
Ll ol )5») \ Jj“\> BN LQQT GOL“""’W 6[.%0_?)45
Agian; Yo g algie VoS YY) boaslas oo b oimen
9 s i ol en aslsl o aS (¥ Jgoz) swlcwoa
] 005,53 0 Sl gl

‘)‘)&“‘A}g;‘“’é"\f"

ey |y o auses i sloaas 5 Slo o oo
ol glp Lco"j Aot 350 4 a5 Wleo,S uih)lj’f
g Veie aled Culps,e (dependability) slezel ool
S Glp ol ol By oled sl b Vsha 5
g bosls s« uiima (cONfirmability) ot ol
Cdiun )0 Az p 3awe a5 ¥ gl |, o.\ATcmo«; slasl
g Wolwd liw,les 3e)5 O fpimen g AS GuBiod
Sl sl o Falnl a3Y Sledol ol ok gl
J5 5l elS o gs (transferability) zsgs Jlas! ool
Oyt GEALS S 10 GlaJB s 5 ALl sy W,
Ao ygl ol olaws b g euditns
3 o 9 I Yok able Ghls 03 o Kiag
2 S Sl wog aslhes;se lagbioles
Wosls Julos 5 (5,l0505 anl,s awsls SlesT bogybin Lo
SIS (gl m (2le anda jo g 28 Sl lejea

9l 8 oy Slaxy 03, gue s
Iz VO Sye S
f. \e. O
Voo Yo Js
vy A Ye-vo O
a8 Ve Yo-0-
\Y Y >0-
ay VY b8 OMpar gl
Yy A woges S b as)l pulis )l
\F A e b 615
\# ¥ ol Gl b (Gl o b Jid
VY ¥ sl g3bin Jorawe
A Y sl Ll
\Y Y O9r=
\hi 4 PR
Y. N Sy
A Y olfisls goliw oyl o

Published by: Shahid Sadoughi University of Medical Sciences www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

Q\J&uﬁ}&wé-&y

=
30T Ol sla 53 el €K 5 sla )

A
M[sH]s ]

lodilas 5l ooslcasods &Y gho ) 9 Y gha ¥ Jgoo

Y she s

Y gae

S5z 50 sbaag, salls

ol Gaslge 5l Cans poe

o o

Slo (Sl 5l Gl S0

Uas 205,158 Coenl S0 pue

Uas s a0 Jo

o b azlge ;0 (lpoe g Gl s Jood poe

s (5Ll 5 ao s 35 e S

Sheid sbag, 2l

i Gy pae K ,8 Cand
oy

I

Sosl 5 _\.J)a S oz |

wljlqﬁuqu

Olpae sl (ol (58905 Caglgl yo
ool )0 gy 5 lpde 8,0 pos

ez

o >,k g Gbgamisls 5ok eslitul

UYL e

oS 4 bey e Blew

95 OgmeS
o so oI55 8T slalas lass

odid3 5,135 095 o5 o)) bws

lallas (253155 o

od‘bt) 6L®Ua> @LA}JY

. - :' - "'4 )ls
bty 5 GE3 (e oo L

Sl 9 by oy 5L Olbls,
Foory 5k ol

o

I

IRy
Slosbo 56 olbls )l s

I'ogu

Sylite (S posar 5 (o Glaplislen 4y
I las oS 6,80 4 goga> sbobin,lon 5| Lo 0 s
Sl oo Gen g Al g0 (gdd G S e )T
wzS Bl 1 gl e &S by elp adee
(Y owwwLm)

slows (ol 3l Cu g oo colos axs

S g o el BFATES L Sl Lulul

Sl STy 5o Sl alis 5 Cuslyl Ko e (ol
e gl jo Sy lpae g Ly, e Sl
Sp05 311, dle cloaiy] 3 el iS5, Lo ik
W jpax ke gaandd Slud> o g aS el caslive
Caley 4 LS bl pae 5 (ulo)b el oS, (nf
iCawloads eyl 0150
Som el s Caglsl (lpoe Gl e (Sl S

€WpSs B Slelen SeBlaLl o cagddl e Wb

Published by: Shahid Sadoughi University of Medical Sciences

o Sl 3l s S0

sty (Fri Show o5 amdls gl pBaigda>las
5 ol b b e Plas 0529 (o) Sim 3 STol 4y bsy e
29 0L S8l 4 el e sladyg) g el 352
sl Gloys jgel 3150 alises (sla iz

olpl g el b Uas 0o )0 0 W)l canie loae»
Coslidl &S an Bl Wy S5 e | illis st

() sdigian>las)

Slg 1y ggle s byliv, LSy glba Y
093> (ol wiiS o (Hospital Information System) HIS
AV cdigdaslas) €l g4 S

b ol aSgomiar 09 plesl o) g o Jolljgiws b
(Y oigdalas) €auS Cuxd el (pjlse 5l o 0|

5 baiaww a5 ails slite] aslas 3,50 LS,
bl 5l nfin glr pblon 0 os7se slaail)d

L g S5 s sozme g485 5l 659> 5 uomo (200,155

www.mshsj.ssu.ac.ir

YPREEISHUE Y Bke F o)l cozin Jlu cadln ol )3 oy e (5las ol

-+
—
o


http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

IERE DU F N Gl oF o5l ot Sl ctandls plls 3 Sy e 5l ol

—=
—
<

1oy
r \
B

HEnen

W ol s cnlplo gl Ladl lislallas oS ails alies

T Olales 55 el a5 sla il

(O oXgisa>las) «q.;.;SLSQJ I
) pis ST ) ard
0,505, dolivw lom 10 a5 w20 o lid baslas [l

3 gl ot 9 )W gy ballas L 9)55 5o diepllis
3 QU 109 a8l e Jawgs 08 4 5l wile Wil ool
lallas (2315 pae sl (s 1) bagngs o Lo ol

o i g0 (A 38 (oge b b 93 5l (b ke
€S o it |y balas by cnl s ans oy 3l bl
(Y omwwl@o)

aS oyl ayy iR il oligS aden (g ln yy laao»
B e b (Sl 5o 50 @l oS @8 g g 0k Sala)lS
(A sdigidlas) «ass olonil wls S| 5wl &1,

el pilgies Jy mon el wlgioe o 1, Lo igs»
4l (o5 B a3 ed ()55 ol (e Sb1  pgds as
(Y o..bwd.\}La.a) «ogl5

LS H & by o Jiluw

2 kel Gille S sy 5 il S el
Ll LS )5 0b; e LS, 0 bogy o Jlis 050>

Mad Hgzme oomb o (BLys Ged> 4 ol
by s pSope izmen S Jed 1) ooy I slacdnd
LB Gox Olyear ghgmids 5 ik slagys
4 pBNgbalas & 3p oS 5l s Gk slasias
35,8 s o Lol ]

Gei> by il gl asl ad)l S
YL e g e 4 Ly (BUL slasd (o5 oolall 548
(Ve sdgdalac) €lius (iducols, Mol a5 el

Sl 009y g, Sws g 0guaS 3l AU lalkas 51 aw
QY odigddlao) «

P b slelvn s bosal dacis;, b
Coupdy Ghigel wax Glagys 4wl by wsdioe
O odigldslas)

ool OB ogeS wlilyse Ko il
@ Comd (Sl lajlag)ls g cogie J S e nlsngm
1399yl ylows glacs ol olaws

Published by: Shahid Sadoughi University of Medical Sciences

‘)‘)&“‘A}g;‘“’é"\@“

(VY odigdaslas)

Caslyl 33wl el 45 s aST ol ] Koy
00 ol g oml de o Zuglyl Sl pm al Jyl
sdigidnlas) « hael o Lise SO gjlalel, b ol laess
(VO

(sl glazin i o Cws ol G G e
Copde Bb a5 Sl a5 ak s (5w S gl
(V8 odigiaslas) €uiS 59,9 o] 4

L olwslon ;o ©9d Cogli Wb (bpde gloas)»
€Cal o5 ausil cpl 5o Glpde 5 by Hpa> Ol
OV F sdigdaslac)

oS Ve a5 aiiwe (Sl aad ol sl e
wolizel g 4z g sl (el 4 (LS s K3y Loy
oXgdalas) a8 sod a0y Jesl Dljesl sy g sl
(Y

Uas (235,155 o5

He 51 S Giegh yo pBauses lie oBass bl 5
57 wghie bl IS5 carge & el Sijd and Lol
)l e 0 QWS ) haee (IS glad 5 (bLS)
g Sloyo blage slacdl e

b ad )15 Wb jeie i b o)lo 03l eul Sin )3 M5

() sxigdbalas) €ouil o] i ol sals wslyn

30 o S b wily s S 3y 1) dgpuie slallasy
swgialas) €o)ls jea> Koy Yeere RCA olul>
(\F

s alinlie pus oSty o oo |y Gl (i
P90 9 ,l dgzg S Clre |y LSy oS ol 2l oj0d
(A sdigbalas) €oiin so (S5 bj9el aSu]

38 S plprear jliel g ()5 Cuxdge (p3lo Cows 5l
Ol lalks (23 35 pae Jlo ) g (33> g slad >
RV

Sal s & ol e 5 el 5 o Som 2
Gk Sy igd el aSen (> g e I )
€oi Ll 5 3T oliglelas a5 W Casgs
(Y odigid>las)

G 0sdleyS1E egS slr Wl Sp wslub

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

Q\J&uﬁ}&wé-&y

plaSye ol B blol 5 Soles iy, L Sap»
590 LT 5l (S ws e bgje o oal 4y a5 Dl
(Y ounigisan>lbas) €ailes

Oraaie g (Bl Gl (Sales pos £o050 (izen
Oleys g paris 3 8y s el wlgiee gl
g Uz Jloim! isl3dl 5 ol Lo

o2 6,500 Sl s o (ol e podle a5 Lo
o b oalS G fSis b oasly oo el Jlew SYeb
V) onigda>lac) €auS (6,.8 paanal

(sizel ol lay Codlad ol oo 5 (o5 g
39 ooyt Bt Lo ;0 dxly Jeol K3 SO

03 )5 oy 3k Olbls)l alins 4y a5 el Cans oy 5550
ki gblen ol Copoe e Gl (0l (S )3
€Wod 5SS 5 aym &S b Jlewl  (Sjge
(VY sdigia>las)
& : 3

ST sy ¥ ol gy laaily ol
)l Copae Coler s Glew Sl 5l el Sy
b oolbls)l Hlais g basly o oo 5 s les
slagtlly 990 (ogas ;o (ol SVgis Glyiea (lojle
ebolis Sl LBieel slaglinlan jo el K
59 Sl gl K2 (e aslllas mls wlel p o wal
095 ¥ P Sogeh 5 Sleys (SN slees; (ool
OLhlSer 5 s yd Oldlas badly ol L Luljee ol
5 odladd 5 hasle slaplivjlen Ly yo (V41T
J"‘T A gl les Ghliwy 0 (V410) ol 5ee
Ceodw Sl plly ol Soul pedlae a5 o o ol
Ll plio DRI L glpse g LSS 5 cais anolys oyl
Sl anlllae A (cypp a2 a5 (V2 VA) &1 5 (595 (59,0
9 olsblslf lebuu.&bj); 9 w‘w‘é).' YA LY. A 6L®JL~J

Published by: Shahid Sadoughi University of Medical Sciences

p-iDy
f \

‘ﬁ“
[s[H]s]J]

oS sk Oliwslon 5o (b hleg)ls g slagls slas»
slagyls SO g B Y=Y e b Plas oS Jls o e

5T Ol slos 53 gl Kin b sla 2l

(VY onigia>las) €aril atsls

0aS Siplan wliis )5V ladd g ooyl s B0 Lxh
OY sxgialac) « Juwl

Jol5 ol ol s p adlrdes lid cle 4
JPIs 4 Cale ;0 a5 oy 5 5 o idu ple (el sla )5 (0,5
St 09,8l )3 (Rlo)b wed o Jie (b sla i
poe 097 (Blaw (izmen 129 loyd slaog S plu 5l YL
P 09,5 pl o]y ulo)l ( adb Cleas (6 IAF ad s
] od;

Gl e o Sip Glew ol ollasl Koo Koo
(\ o;bs.wwl..a.o) KW LQ)LM..JJ) )l c}»..c 9 )).:‘5).)3.“4

9 tohlwn 4 0ad Jemme «Soh a5 5l (g pmeSo»
pxl L as oIS 51 L5 wais (g li8a8,s5 slaSme
5 ol Sy (61054805 55> sobe x> 3l jeie e oo
(F onigbalas) €ogi oo o axgio )] slacud st Laib

Slojlw jb wlbli )l 9.

sl JU (LS5 daaslas 4o sad )l Ol bl p
D9y 9 1l ISR 09,5 L g SoaSs b (cmlie (LS|
oo yebar | ol aslg cos das b peslpué Jlas! canlive
sy 1 53 1 o b g oo Sl

olasl Cdél g s Fyp aslel a5 saen bxyl »

Syge »d Py 1ylo Sdlage ©)l5g )3 (S (L e Blgw o2
€S goi )8 Jewn b 29 bl Gaiye Gloys asliy
(¥ onigisan>las)

Lo ocdy cdm @dlyo sool Sijpel mee Sl 51 (S
olial Lowitins olg g0 Slw y (e a5 Conl Sy B b
b 5o oo wld wosdioe s oS5y w)ls Lad w55
o1 o] el g amas dalsl 1) (iog3 )5 w5l Jg i
(V0 oxigidlas) €35 Hlow S o y

Lol oy oo 5 s

O oo S s agh sladised Sl bl

9 éﬂ))’" alie 6“00) o e ‘;&Lw “5\-\5 sLQ..\}‘ﬁ

5 Cupde (6 pNin yo ol il SO lgieds g by
Cwlalas Gmouis)l)'f

www.mshsj.ssu.ac.ir

YPREEISHUE Y Bke F o)l cozin Jlu cadln ol )3 oy e (5las ol

-
—
>


http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

IERE DU F N Gl oF o5l ot Sl ctandls plls 3 Sy e 5l ol

=<
—
D

Qg
\

L

Heman

labols 5 ol lwpn Il lpaol (Sip pole olKils 4y auly
anoly bolas oladl a4 bl g oog SLadl (0,8 Ll

-y

T Olales 55 el a5 sla il

Elye 3975 oaamdplis Wlgioe 398 @l ggeme &5 (V)
5 P Sl Slejle 5 (oot dgpiel 5 S5t
5L alas gladl

Bl S plsied (e p Gl gadlie aaslas o
5 libhas Jlagh dlexjl aslllas siz 10 00,55 (2o b)5F
S ¥ Sl 5 Gl Jron gl ,o (OTAY) (S
anlllos o5 s (Ko pole oSl ¥ jo glops (objgal
oS, 5l eolaw (g9, o (WWAY) e 5 plo
s oS gy oleS Sy e A sloglilen
OB g ohten olan gl 0 (WVA0) Bea
Sl ol laptil yo (ob59el slag b Lo yo SCISTL
9y 2 OVAY) ohlSen 5 (2985 (soeme aslllas 5 (2538 5
Shhe 10 Codw Sloss saumadly)] goliw 5 o LS,
oS b (g Gl sisloplis Gloys (o350l
sbars 5l (S Glgieas 5 ool plasl sgx 4 1) Lol
am Oy ol (V) Eelond lsie i Loy
s (23 815 Glie (S &5 ilaplin Lo 53 45 285
5 Sl e om0y n allie Wl )
Gy eplla (69,509, slra a4y pozuly 9%,
QFFXD) ol bl 5,5 05

bl 5 Gsi> o5 I (59 GBsdalas s
pas (N (K b 6, Glacdnd 5 b (8L
Gl g gy plmly YL g5 LS ol 4 azrg
@ by Slaw lacay aldle oisu el gl gjloaiuns
ol & Ceol e ] (205155 65 5 Las sl o (LSS
Sl 5o olol Gl plgiedy alide Dlidod )o alins
5 olibas Slillas mbs (FFEV) Wload S35 eyl i3
Ve Sleys isel Sl Sy e j0 (VYAY) o] 5en
2 (V) ()5en g Slans (s e (S pole ol
5 O 50 bl Gloyd (g0l lagbios las ks 5,
Ol le Sleys (LB 55, » YY) oSen 5 (lils,
ESNEGUI IRHER SR NP RPN
lallas 4y ooyl grly 9 HUS,I j90l 4 (3latie jlossr o)
(F- FAXR) 55,

Published by: Shahid Sadoughi University of Medical Sciences

‘)‘)&“‘A}g;‘“’é"\@“

clpbiv ey Sl asml> o (V-VY) o Ken
Cols g mhw a5 aibe Lulyer S5l sases YL
(FAY) wlos )5 b)) ol 1) Uas 20 i 158

o IS e o el Sin oty S0 S
S92 b 5l (6 St 9 Julow Sl g (B 815 )0 1Koy
Sdlye slaog 5 plo o e (23 )15 (e » Wi o0 &5
b blnn G55 Ghagh @l ol it b 5 cdles
50 (V) ) 5 (5555 5lblte o aeplls aalllas ol
(53 slalls b lien S 53 o Sl el S
O3z (2B 3 )lpe 4 Sgue g o5 LS (B3NS Olie
adlas o (YY) Gl by i o35 9 <59 5l baiw
bt low Gy G 50 a5 (WYAL) o) Sen 5 (oY
Ol oy by Bl s plxl lpl (o5 pale olKisls
Olime oymzmad (V) 5,00 3539 ] 205 55 5 Uas olas,
Sy dallax IS as 0 O sgam> o lpl jo gyl slalas
ol 05 woyd Y 4 Sua5i g by ol (2liS Olsee
bl (5 YO 50 (Y1) ool zedl s bawgs Slalllas
Oea 5 (bl g 5 oledal (Saj ple oRadls s
plel et slapliwlon Ol 5 Ol Ol ) (V+VF)
(YEYD) canloads

S 3lel e y9aS Sl Dlalllas yo Sl 4 axg L
L3yl sais o)l slalls slass 5 gpinlhs Sn)d
oS gley b as o5 Yol olgi go wudls 0429 o e
505 pae 5 i 97 Oag) sheal Sy (slizl o
Gl 55 s s e S 5 (GRS
QOVYENY) aly o5

S5 5 Al asllne sloeidly gy ol b Lo
Oliyloms sboys (LSS 51 & VeV Gl o (Y4)0)
Slallad (235155 (o 4 &S liwaye )925 3 paads
3 (V0) ) Ken 5 (ogim daslllas gl g ozl Sis,
A Gyl 0aSiils gibn ST e plmidl ol
Iam e Sbladl 5l LSS sl e laalg
slzel HBasasiuly 5l gopd 1add g arils ol 2o 5158
3 Gt @l obml cel bl 2o 15 a5 il
ool aalllas 4y az g b (YA Q) 008 co S0l ye Slons
sl Sllen ¥ s (TP (S 5 ol Ly

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

Q\J&uﬁ}&wé-&y

(@IS Gl e el LS G 0 el S
OESLE L hde Blee (i s A 9> 3529
o obli)l s g Jlen gl 5l Copae Solespae
Sl S s dezee oelel slailly (o898
sl 5 (o390l M )l 0 a5l a5 wdloeslen
wslagy O)lie zolaw (0 99l oo Slpiinn o)l sele dBuys
pole slrolStils (loys Chglas 5 (Sdjy Ghjsel 5 ooy
9N 0,5 Djgo dine) (nl )0 des (ghyaely (S5
5 o8 B st (Bl et 5y slaasliy
dop oh> Gl Cer @l 6050, STy bl
szl g el (2o 315 anld o leys o slasl
Sinp 6l g ogeg Syl 5 At 5l (g ,Si (slodeli
s Glhlen 4 Sleycweds CoaS 9 el
& Sl

S9e slagtwlan 5 g3t LS 5 olpae wslul |
oS 2 (19,08 dilosons (SidgH
OB S 93 <5y Likeo

s IS e pigiegn b

OO o oy eeals ‘5)5]&40.?

500 Sl o dsesls Lo

50 oS L e allie 2Slol 5 b1
s Ccolos ylojlw

IR Je cabemsyze ol g g ) asdlae ol
o (S digs bawgs gl ol o el g sl 28,55
ol oalsplol
&l Pyl

odis ()15 B o 3l (8l 2yl LS

References

1Alex Kim RJ, Chin ZH, Sharlyn P, Priscilla B,
Josephine S. Hospital survey on patient safety culture
in Sarawak general hospital: a cross sectional study.
The Medical Journal of Malaysia 2019; 74(5): 385-8.

PMID: 31649213.
2)Rafiee Vardanjani L. The relationship between
professional commitment and patient safety culture in

Published by: Shahid Sadoughi University of Medical Sciences

p-iDy
f \

‘ﬁ“
[s[H]s]J]

Slow (gaal 3l pos Colempac doaslas gl bl

5T Ol slos 53 gl Kin b sla 2l

Sgei cilio amass 092t 10 g Lo pde SBS S el o
Voo OVA0) ghles 5 o> agn @l b
Colompue aa saloplis s b (Hgo (oBigal liw o
plasl 353 a1y bl e Glen (sl 5l o pe
sl Gl i rals 4 e wilgs oo oS «(Fr) Caslosls
258 QLS Olee 5o (Sl S

Olyeds ollwn 5 oS5 Ol bl alias (riizren
Syp0 0 Mlgges ey el e Gillr g an K
5 OS5 b aas ool B 8l Cou ) jlen Soial &5 Jiluns
Ol b e aisST oo albll jsbay (A5 lgmasls
obe o ladlae s (VN0 oLSer 5 LS mls
5 5l Ol Sl ¥ (el slaglin )l (LSS
Sl oss ggoge @ jlitel o yieS saisblas 58
S97 Sletine Camdg cpl &5 o)l platBl s 9 e
(PO SBanl 6 N5 5l g 0o s slallas
(YY) aals' o FMEA §RCA o

o5 53,8 STyol g sBas sy yol> aslllas gd alass
4 bgye Slaladl g aal )5 peiiins o b pufiias joboas 45
Ol adllas ogy &S o 4 anils jid jlewn gl
Orize 95 pd Sl (pel Sae b e (oS (o)
S glllas b LU s Jlee cdny 05,5 iee )l
5 saiod OleMbl jog aileyoee oST L as el RYE
w0 e ol e Fans e L slazel (>

Sloas @) culol 52 o (dol Sin b 5 Lo o
5 bl 5o oyl (e (Sl Jelse 5 el Sloyo
3 Copae ad)l Zehu Coles e K3 ol e

Jl:u‘ ‘_gLfbuu)L 9 o)‘.:.iil u..;b.‘a‘ EURgT 39 ..\.»l}.sb_a s)Lo.:..) LS».QJ‘

educational hospitals of Shahrekord university of
medical sciences. Journal of Health and Care 2019;
21(4): 344-52. doi: 10.29252/jhc.21.4.344. [Persian]
3)Donaldson LJ, Kelley ET, Dhingra-Kumar N, Kieny
MP, Sheikh A. Medication without harm: WHQO's
third global patient safety challenge. Lancet 2017;
389(10080): 1680-1. doi: 10.1016/S0140-6736(17)

www.mshsj.ssu.ac.ir

YPREEISHUE Y Bke F o)l cozin Jlu cadln ol )3 oy e (5las ol

3


http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

IERE DU F N Gl oF o5l ot Sl ctandls plls 3 Sy e 5l ol

1oy
r \
E

HEnen

31047-4.

4)Taghavi Larijani T, Ghane G. Actual position of
patient safety culture in the health system: a review
study. Scientific Journal of Nursing, Midwifery and
Paramedical Faculty 2018; 4(2): 1-16. [Persian]

5)Zaboli R, Hasani M, Khalagi K, Bahadori MK,
Shirzad H. The relationship between patient's safety
culture and patients' perception of healthcare quality
in military hospitals in 2013. Journal of Police
Medicine 2014; 3(1): 19-30. doi: 10.30505/3.1.19.

[Persian]

6)Tourani S, Hassani M, Ayoubian A, Habibi M, Zaboli
R. Analyzing and prioritizing the dimensions of
patient safety culture in emergency wards using the
TOPSIS technique. Global Journal of Health Science
2015; 7(4): 143-50. doi: 10.5539/gjhs.v7n4p143.

7)Bodur S, Filiz E. Validity and reliability of Turkish
version of" hospital survey on patient safety culture"
and perception of patient safety in public hospitals in
Turkey. BMC Health Services Research 2010; 10(28):
1-9. doi: 10.1186/1472-6963-10-28.

8)Ali H, Ibrahem SZ, Al Mudaf B, Al Fadalah T, Jamal
D, El-Jardali F. Baseline assessment of patient safety
culture in public hospitals in Kuwait. BMC Health
Services Research 2018; 18(158): 1-12. doi:
10.1186/5s12913-018-2960-X.

9)Raeissi P, Reisi N, Nasiripour AA. Assessment of
patient safety culture in iranian academic hospitals:

T Olales 55 el a5 sla il

strengths and weaknesses. Journal of Patient
Safety 2018; 14(4): 213-26 doi: 10.1097/PTS.
0000000000000199.

10) Matin BK, Hajizadeh M, Nouri B, Rezaeian S,
Mohammadi M, Rezaei S. Period prevalence and
reporting rate of medication errors among nurses in
Iran: a systematic review and meta-analysis. Journal
of Nursing Management 2018; 26(5): 498-508. doi:

10.1111/jonm.12579.

11) Khorasani F, Beigi M. Evaluating the effective
factors for reporting medical errors among midwives
working at teaching hospitals affiliated to Isfahan
university of medical sciences. Iranian Journal of
Nursing and Midwifery Research 2017; 22(6): 455-
59. doi: 10.4103/ijnmr.IINMR_249_15.

12) Jolaee S, Hajibabaee F, Peyravi H, Haghani H.
Nursing medication errors and its relationship with
work condition in Iran university of medical sciences.
Iranian Journal of Medical Ethics and History of
Medicine 2009; 3(1): 65-76. [Persian]

13) Kavanagh KT, Saman DM, Bartel R, Westerman
K. Estimating hospital-related deaths due to medical
error: a perspective from patient advocates. Journal of
Patient Safety 2017; 13(1): 1-5. doi: 10.1097/PTS.
0000000000000364.

14) Sharifi S, lzadi-Tame A, Hatamipour K,
Sadeghigooghary N, Safabakhsh L. Patient safety

Published by: Shahid Sadoughi University of Medical Sciences

‘)‘)&“‘A}g;‘“’é"\ﬁ"

culture from Mazandaran clinical nurses’ perspective.
Iran Journal of Nursing 2014; 27(88): 77-87. doi:

10.29252/ijn.27.88.77. [Persian]

15) Vierendeels G, Reniers G, Van Nunen K, Ponnet
K. An integrative conceptual framework for safety
culture: the egg aggregated model (TEAM) of safety
culture. Safety Science 2018; 103: 323-39. doi:
10.1016/j.ss€i.2017.12.021.

16) Asadi H, Habibi Soola A, Davari M, Ershadifard S.
The status of patient safety culture in nurses of Imam
Khomeini hospital in Ardabil, Iran during the
outbreak of COVID-19, in 2020. Journal of Military
Medicine 2020; 22(11): 1162-70. doi:
10.30491/JMM.22.11.1162. [Persian]

17) Rahimi E, Alizadeh SH, Safaeian AR,
Abbasgholizadeh N. An investigation of patient safety
culture: the beginning for quality and safety
improvement plans in patient care services. Journal of
Health 2020; 11(2): 235-47. doi: 10.29252/j.health.

11.2.235. [Persian]

18) Nasiripour AA, Jafari S. The relationship of quality
improvement and patient safety with performance
indicators in Shahid Beheshti university of medical
science teaching hospitals. Journal of Payavard
Salamat 2016; 10(4): 311-9. [Persian]

19) Rezaie T, Ghahramanian A, Abdollahzadeh F,
Asghari-jafarabadi M, sheykhalipoor Z, fadaei Z.
Patient safety culture and the factors influencing from
the perspective of nurses of Medical Center of Imam
Reza (AS) Tabriz. Nursing and Midwifery Journal
2018; 15(10):767-76. [Persian]

20) Hesari B, Ghodsi H, Hoseinabadi M, Chenarani H,
Ghodsi A. A survey of nurses' perceptions of the
causes of medication errors and barriers to reporting
in hospitals affiliated to Neyshabur university of
medical sciences, Iran. Journal of Kerman University
of Medical Sciences 2014; 21(1): 105-11. [Persian]

21) Hasani M, Gorji HA, Panahi S. Recognition of
factors affecting the use of volunteer clinical forces in
hospitals in Tehran: a qualitative study. Journal of
Education and Health Promotion 2021; 10(16): 10-16.
doi: 10.4103/jehp.jehp_635_20.

22) Phaghizadeh S, Motamed N, Shoghli A, Asoori M,
Safaean M. Assessment of nurses viewpoints on
patient safety culture in Amol hospitals in Iran, 2012.
Preventive Care in Nursing and Midwifery Journal
2015; 4(2): 45-55. [Persian]

23) Vaziri S, Fakouri F, Mirzaei M, Afsharian M,
Azizi M, Arab-Zozani M. Prevalence of medical
errors in lIran: a systematic review and meta-analysis.
BMC Health Services Research 2019; 19(1): 622. doi:
10.1186/s12913-019-4464-8.

24) Sharbaafchi zadeh N Soori S, Rostami Z,

Aghilidehkordi G. Occurrence and reporting of

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.29252/j.health.11.2.235
http://dx.doi.org/10.29252/j.health.11.2.235
http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

Q\J&uﬁ}&wé-&y

nurses’ medication errors in a teaching hospital in
Isfahan. Journal of Health Administration 2019;
21(74): 75-86. doi: 10.29252/jha.21.74.75. [Persian]

25) Zaboli R, Abbaszade A, Shahabinejad M.
Assessing the barriers of error reporting from
perspective of nurses in Kerman hospitals. Journal of
Medical Ethics 2016; 9(34): 31-53. doi: 10.22037/

mej.v9i34.11052. [Persian]

26) Shirinzadeh |, Rasoulzadeh Y, Hazrati S, Asgari
Jafarabadi M. Psychometric evaluation of persian
version of the just culture questionnaire (JCQ). Iran
Occupational Health Journal 2017; 14(1): 114-22.

[Persian]

27) Salamat A, Mohammad Aliha J, Mardani
Hamooleh M, Mohammadnejad E, Haghani S. Patient
safety culture in intensive care units in the viewpoint
of nurses in Tehran, Iran. Iran Journal of Nursing
2019; 32(119): 48-58. doi: 10.29252/ijn.32.119.48.

[Persian]

28) Alsafi E, Baharoon S, Ahmed A, Al- Jahdali HH,
Al Zahrani S, Al Sayyari A. Physicians' knowledge
and practice towards medical error reporting: a cross-
sectional hospital-based study in Saudi Arabia.
Eastern Mediterranean Health Journal 2015; 21(9):
655-64.

29) Yaghoobi M, Navidian A, Charkhat-Gorgich E,
Chackerzahi F, Salehiniya H. Survey of medication
errors in nursing student and reasons for not reporting
it from their perspective. Journal of Nurse and
Physician Within War 2015; 3(6): 5-11. [Persian]

30) Mostafaei D, Aryankhesal A, Dastoorpoor M,
Rahimikhalifekandi Z, Estebsari F. Patient safety
culture assessment of clinical and paraclinical staff
perspective in selected university of medical sciences
hospitals in Tehran. Iranian Journal of Health
Education and Health Promotion 2018; 6(3): 293-301.
doi: 10.30699/acadpub.ijhehp.6.3.293. [Persian]

31) Saber M, Tehrani H, Hasani Kabootarkhani M,
Ghorban Sabagh M, Bagheri M. Acquaintance of
Kerman hospitals’ staff about patient safety culture.
Health and Development Journal 2015; 4(2): 124-32.
[Persian]

32) Kiaei MZ, Ziaee A, Mohebbifar R, Khoshtarkib H,

Published by: Shahid Sadoughi University of Medical Sciences

=
30T Ol sla 53 el €K 5 sla )

A
M[sH]s ]

Ghanati E, Ahmadzadeh A,et al. Patient safety culture
in teaching hospitals in Iran: assessment by the
hospital survey on patient safety culture (HSOPSC).
Journal of Health Management & Information Science
2016; 3(2): 51-56.

33) Mohammadi Khoshooei R, Salehi Sh, Saeidian N.
The experiences of health care staff from the
organizational culture of patient safety and error
management in educational centers. Quarterly Journal
of Nursing Management 2018; 7(2): 60-72. [Persian]

34) Nourmoradi H, Kazemi M, Pirmoradi F, Mirzaei
A, Mirzaei M, Moghadam FM, et al. Hospital patient
safety culture in developing countries: a comparative
study in Illam city, Iran. Journal of Medicine and
Medical Research 2015; 10(5): 1-8. doi: 10.9734/

BIJIMMR/2015/19499.

35) Sabouri M, Najafipour F, Jariani M, Hamedanchi
A, Karimi P. Patient safety culture as viewed by
medical and diagnostic staff of selected Tehran
hospitals, Iran. Hospital Practices and Research 2017;
2(1): 15-20. doi: 10.15171/HPR.2017.04.

36) Zareh Moayedi M, Hesam S. Effective components
on promoting patient safety culture at Fayazbakhsh
hospital. Journal of Healthcare Management Research
2018; 9(3): 55-64. [Persian]

37) Davati A, Vatankhah S, Sharifi K. Assessment of
patient safety culture at Shahid Mostafa Khomeini
hospital: nurses' perspective. Journal of Health
Administration 2018; 20(70): 10-21. [Persian]

38) Dehghani M, Hayavie Haghighi MH, Salimi J,
Khorami F. Culture of patient safety from nurses’
perspective. Iran Journal of Nursing 2015; 28
(93& 94): 42-54. doi: 10.29252/ijn.28.93.94.42.
[Persian]

39) Rezaean M, Agaie Borz Abad P, Yazdanpanah A,
Zinat Motlagh SF. Patient safety culture status from
the perspective medical staff of Yasuj hospitals in
2015. Armaghane Danesh Journal 2016; 20(10): 935-
46. [Persian]

40) Habibi M, Gholami Fesharaki M, Samadinia H,
Mohamadian M, Anvari S. Patient safety culture and
factors that impact that culture in Tehran hospitals in
2013. Iranian Red Crescent Medical Journal 2017;
19(1): 1-5. doi: 10.5812/ircmj.30874.

www.mshsj.ssu.ac.ir

Y& ‘5;\:0‘ oylad NF ) Oliey F o le Lr.l&.& Jl (e ('-Uaa 03y e sl ol


http://dx.doi.org/10.9734/BJMMR/2015/19499
http://dx.doi.org/10.9734/BJMMR/2015/19499
http://dx.doi.org/10.18502/mshsj.v7i4.12175
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.4.5
https://mshsj.ssu.ac.ir/article-1-581-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-13 ]

[ DOR: 20.1001.1.24766879.1401.7.4.4.5]

[ DOI: 10.18502/mshsj .v7i4.12175 |

IManage Strat Health Syst, Volume 7, Issue 4, February 2023

w
w
w

iy

-y

A
[M]s]r]s]J]

Research Article

Citation: Hasani M, Abolghasem
Gorji H, Ranaei A, Rezaee S,
Niknam N. Challenges of Safety
Culture in Educational and Medical
Hospitals: A Qualitative Study in
Tehran. Manage Strat Health Syst
2023; 7(4): 322-33.

Received: October 24, 2022
Revised: February 13, 2023
Accepted: February 27, 2023

Funding: The authors have no
support or funding to report.

Competing Interests: The authors
have declared that no competing
interest exist.

! Manage Strat Health Syst

Challenges of Safety Culture in Educational and Medical
Hospitals: A Qualitative Study in Tehran

Mahdi Hasani "', Hasan Abolghasem Gorji """, Asaad Ranaei *" """,
Srva Rezaee* """, Noureddin Niknam ®

! Ph.D. of Health Services Management, Research Center for Cognitive & Behavioral Sciences in Police,
Directorate of Health, Rescue & Treatment, Police Force, Tehran, Iran

2 Associate Professor, Department of Health Services Management, Hospital Management Research Center,
Iran University of Medical Sciences, Tehran, Iran

® Ph.D. of Health Services Management, Social Determinants of Health Research Center, Research Institute
for Health Development, Kurdistan University of Medical Sciences, Sanandaj, Iran

* PhD. student of Nursing, Clinical Care Research Center, Kurdistan University of Medical Sciences,
Sanandaj, Iran

® Assistant Professor, Department of Public Health, Torbat Jam Faculty of Medical Sciences, Torbat Jam,
Iran

* Corresponding Author: Asaad Ranaei
ranaei.a@iums.ac.ir

ABSTRACT

Background: Safety culture is the basis and dominant part of patient's safety,
and is considered as the main axis of safety promotion programs and service
quality. The purpose of this study was to explain the challenges of safety
culture in Iranian educational centers with a qualitative approach.

Methods: This study was a contractual qualitative content analysis which
conducted in 1400. The study population consisted of people who had 5 years
of experience in taking care patient or working in the patient's safety and
quality control unit in teaching and medical centers affiliated to Tehran
University of Medical Sciences. Study data were saturated by purposeful
snowball sampling and in-depth and semi-structured interviews with 25
participants. “Granheim and Landman approaches” and “Goba and Lincoln
criteria” were used to analyze the data and solidify the research. The process
of coding and analyzing research data was performed simultaneously; Finally,
the extracted categories and subcategories were confirmed by the
interviewees. MaxQDA 1, was used to analyze data.

Results: By analyzing the interviews, 331 codes, 7 categories and 20
subcategories were extracted. Lack of reporting errors, poor culture regarding
no-blame, staffing issues, low understanding of patient safety, poor
management support for patient safety, poor teamwork between units, and
lack of open organizational communication were the main categories found
and the most important challenges of safety culture in teaching and medical
hospitals.

Conclusion: According to the findings of the research, developing codified
and continuous educational programs, strengthening teamwork and
communication, adopting a comprehensive approach to increase the presence
of all members of the treatment team in the process of reporting, and
analyzing and implementing error prevention programs are among the
requirements for improving and promoting the safety culture and quality of
service to patients.
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