[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

C,.n)brlléj)acd_ﬁ.\nsuaxnb

2y
f 1

iR

S5 35 S o b 1521 50051031 g 0w s Jolgs 5919
buds (bt saztliand g0 S
T hghano Lo yale T o gola b e T Sl
Ol 855 e aodal ST al8tils (5 5wl ¢ s Cu e (paass 5 5SS (gemiils !

Sl 83 e sodsl Bl5T ol&itils (5 0l o g0 ke 0,5 obsbewl
Ol (ol 3 oodlaol l5T olizils (IE 5 0y o g0 ppika 05,5 o Lol '

e sole b e 1 gamnn oy g
al.farhadi@iau.ac.ir

oS>

E4

ST e gln 1) baystS sanylid ol Lis o sl 5)f (xio plsied (Sijy (6,505 1 dud g diomo
3 lin (6518 0 0 jekaindy w0je> (pl jo Madlipn (goan]d ol 4 axgi bl ails oy I, XS0 T
szl Gos)lojl 5 okt slaadlie 5 olul (rad 5 g1y Baal (fagh (ol (QludS bl glac Ll
2 plomil QS sl 50 (S (6,880 5 (sla oo la>

el VAL Jlo o obiss o0ls (g5l (siton S sy 3l ooliid b 3w ol i3 39,
eolo Jols Liagh dassls ol oolaul adl )LEle des ¢ aes sraslas 3l aools $915,5 jehateds
5 Ol (sogat 5 (9o slaglinlen 5 (Sop psle olRasls oole Ol lacl 5 plpae 5l Sl
B oo b ol 5 ol e S8 plolo (R80T 5 (Kind Sln IS o)l (Vs
Olos B g w8 plnl sicdan S 4 (55 Wiges 09 (b (65505 aine) ;0 haiye )5 able Jlo
osls (5,918 ,5 L Hlojer 58 bosls Judow ael Jos 4y amlas (a5 VW L Colesyo a5 <8l aslsl Wosls glodl
28,5 & )50 MaXQDA 2020 15808 5 5l solil b g (ol o5 990 b (6,1350S & b |

60,8 gl sl glzl gouslosl g o iy Jelse a5 ol lis Lole egh sleaudl ilaasdl
5 sond8l Glaadl> ol Lol dlaie O g 2,8 dgin A pagrn PO S YAV LIB o LS olial o So,
SoFlil Copse s Slead CodsS 5 ilecad b (o IS el plls plejle (5 )lere (amecen
DAl (ganail

2lg3 o Bxims ol 5l Jols ol 5l eolaiwl b olindS liwl (Sig (6,800 ,5 o[,I08 Lielas 15 yuS s
5 Sl Sials8l Sy (6,505 Ghrwgh Sy 40 (NS cdwlas w0l 8 0 el sl Il i b
Asled pladl (Ll bl jo IS geins dnwgs

ol oolo ey iy o S gy (6,550 )5 ¢ dwedas (gl 0 o5l codi i (55T s gudS (glaojlg

oy dlis

B R R Ad]
dolse ssl8ly Lojle Sglama (e
Gzl sexyleil g eX i
LESTRINTS S G e
6laspual, L LdS il sasllass ge
DV 1 F ) e plls o Sy pae

FYE_FE

VE VI el o du,b
VEN Y 2 ol 2ol gyl

VEANNVYE i pdy )b

YEREEIHUE Y Ok F o )las cozin Lo cadl pll 53y jyoke (5o 815

s

3


http://orcid.org/0000-0002-9488-2897
http://orcid.org/0000-0001-5425-9383
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-9488-2897
http://orcid.org/0000-0001-5425-9383
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-9488-2897
http://orcid.org/0000-0001-5425-9383
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-9488-2897
http://orcid.org/0000-0001-5425-9383
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-9488-2897
http://orcid.org/0000-0001-5425-9383
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-9488-2897
http://orcid.org/0000-0001-5425-9383
http://orcid.org/0000-0003-3747-1546
mailto:Al.farhadi@iau.ac.ir
http://orcid.org/0000-0002-9488-2897
http://orcid.org/0000-0001-5425-9383
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-9488-2897
http://orcid.org/0000-0001-5425-9383
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-9488-2897
http://orcid.org/0000-0001-5425-9383
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-9488-2897
http://orcid.org/0000-0001-5425-9383
http://orcid.org/0000-0003-3747-1546
http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

IR ED USSR F N G oF o5l ot o ctandls plls 3 Sy e 5l ol

3

iy

Sy 6,883 F oI35l 5 ek p St Jalse

b s el Gelexl (Jag Jo laai g o SS5 sla
By SES Ganwg 3 oob) Cute (AE (S8
30 (YeVe) SaglS g Segls ylmilegs yizmon (V2) o)l
ale g 5L a8 - Of)yhe wols flid sg5 Bados
4S5 00 (S 5805 anwgs glye 5l o5 Sl
W (sl gloygiS Lol > 0 (V) wies o JSis
Vb aze pfyele olmlydl 5 a8y (o)) (oo ol
G5 Eon o plpl L) alexl o ysiS cnl yo ey
OY) Bgd oo Cgmss Coodls
Slye oo Ganly 45 (VF++) oS g oodlé anlllae
ISRNCNSER SRS ST S
035> o olRiils sslul 5 ylae,5 (il licale 5l osls
pac aile (elge ols (lis gy sadplnl a8 5 (SS5
lacwla ;3 (San X835 dnwg snyaelin 3929
olezpae (gogas il Colezpas e 5 g
b a5 Ll g 65805 Glac b sbul 5l el
b &lee eipte ozl oo aolxl sloygas L ol
OF) stin (K35 5,%55,5 g o fosk Jdoe
Gl eads Gaal (0Fc0) JLS 5 bl asdlls
hls o bl ailaie Fjo (2)ls Jlojs S0 S
aS ol Glas (2B R8s FVAY (g5, (S 50 S
Lilys @a 5 ey Slted 9 Sljhe o) p ogdle
o 5 a2l s L e ol b b 5 el
(F) S35 (Shn 6 X835 p 5 Pl mads g Sy
G & i 0 58 OF) Ll e
L Kb 5SS g slasdl, 5 laediS
G sS S50 slagbial jo Sleas (gilwaz LS 5%,
ol i ag] lidss mls auslsy, bl o elis,s
(S g ulex (upae Slagad 5 blwlas 98
s oy 50,5 JLis v lSan 5 ab s
sl ulil sarwg uwl) Waedids 9 Dol
o5 o 5] g iy o 5 amg b (5,850,5
JBg e hlug drwgs 5 Sip Slead i) o)l
Gy p phe g oNipgie Jelse 5l alse 5 )y islesl>
(OF) asen (Sa5 K805

Published by: Shahid Sadoughi University of Medical Sciences

Q‘)&A}s‘}:‘y

doddo

- siedaz a0l 3 oo p el 5l (SO sdedas g,

sl 5 Jolse 51 s o] oty Jelge el 5135
OlFee oy o> b oaal ail 04>y Sl a5 s
Ay W2lg> 0g5 Blanl 4y il a5 55 Jol> ol
Slo b1, Tl o asin Lulse 5 Ll wsilosl Jose 5
Seos9)y 90 Jelge wws 90l Sho Nilees axlse
a8l cde @ LI o oz slo st jo (V) wilass
S s Ll o ol yie 5 Gilgd (oo slaonl S99
- BU a8 sielas ggu ooy Blanl 4 g 0als
(V) 0gu

S Vb e sl @ amy b Sy o8 S
SIS g 0o oy n g B ab) 5l leyeas
oab has y5aS Sl il 3 Hldib gl Sleglge
e g5 e aile (Siy efEeS () cu
Conl Il olal O 5l sage s3 K ed ( K00,5
SIS ST SPRCT F{ L EPRET SPSUVILSORIPT DS IRV SOV S| IS JOWIRN | )
e oo Slbl g 3l (Slatd (o)l b jlore (SS
aloadaslis Sy 6,550,5 cdes gladaie laica
&S Sl Sl (6 K08 5l ey (Shp 6,550,5 .(B)
Sl sbdes plnl b gz slag)lo Gl Gln
plml Sloys SThe s gt b o 05 o)l cos
o ol S lan ()550,5 5l g55 nl )0 09
60,8 leas g lalasd 5l eolazul aiejls asdlas 5 (yloyo
Voosrr b XS sleadly Ll olnl (F) wal
e D)5 g a5 L I Ll cl Gl 5 59l
e S hlew gl (V) cwl 0,8 sasll
slecudle 5 Sloas 5l oolatwl gly alarwg slo,gas
ol slo sl @ cuslio Cuod 9 Y coaSL (Sop
sl ads b il (A) oS o yaw Cpgw e
2 St L aibl deelSr i g Laj Jolgw aile 5,500 )5
FoligS lojinde 0 g jieS Auie 5 CudSL Sless Al
plml (S5 OLX50,5 @i a0 ) 6550 slacoJlus
() wledls

(FoTD) o 5 55 asle (s Slicoss 5 bt
- 2Ulg5 o538 YU haw a5 sols lis oll,dT jeaS o

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

Q\)&&k}@\}:‘w.“’

slocielas Gzl Gowloil g onip i Jelss 5T
gt Gl ol 3 sl 550 0 5 Sy 55,5
CHBIF 9

—eo )5 Bae LBldil g SlassT ggs 5l ragh ol
olewl o WA Jlo jo a5 9,0, b a5 oog (gldswss
obasosls (g3l pay a5l (g glyal jo als plosil LS
5 ool ! diepllss cdls, wlel » (grounded theory)
3 S obsesls (g3l ai ol eolawl (Yoo A) (oS
g5 Sl Pl jsbar &S Cunl A leghy sbeo S,
ohgy ol eslaiul pe L(VA) ) el SlassT sl
b alae e 5 @55 CJlae 4 b ools (g3l eyl
oS b 29 azrgl baslas CoaS 4 i b g col
5 S gy sl eolaiul Yo i yiege (V9) L:aQT
Cario o aBuasl agh cpl j0 obvesls (g3ls pas i
5 SRy GBS b g Gl (Shp 68805
g Grbod alivs sradlie g ol 51 S Cudgasw
o ohlcele 5l Jlows Sledbsl S slp oplpls
5wl @ly mlis 051 Cows 4 g olai g adjbogs L3
ool b eolaiul canlllans oo oady CSlll Sz 0 5 Gaes
g a5l Wosls Jlodigd o (gl wEublo S90S,
MaxQDA 2020 5l 5 5 bl 5 (6570 b 5 0508
A eolarul

slasl 5 glpoe 5l JSime pagh cnl )bl anle
5 9o slaplylon 5 (Sop psle olails (cole Cla
5 SR Sl J5oojlol (Yot 5 Glpse (gogax
Ol 5 Q85 o5 8l slocS 15 llo (6 K005
sle s @l bl 5 atle Jlo 0 Jlas L jlhicelo
aiges il g lindS liwl Sag (6,580,5 035> 0
4 Oy B (Bpalels ST L aiedon (5,5 digel O jg0
elaal 5l jekae .cdly aslsl g ks glsl ¢ ools culaS w>
5 aax slaools Koo o o ol gl e oo,k
Sgd S5 S leesls 5 anls sy alsie L bLS)
ol 0350 e Baigdaslas Okl o a5 Slalee
Lol ggie g cilide slaoliags 28,5 Jlai )0 g3l Juls
sl @lbd sy 98 225 5 b Kl 4 axy
5 olEiils 5l bt IS e Jilas cnals bt calise

Published by: Shahid Sadoughi University of Medical Sciences

>y
r A
\ﬁM

[s[H[s]J]

558 opdol Wb lpl b Ve slalei gael bl 5
LVF-F Jlo b g ol cods (6,553,5 (sdin0),0 adhie

Sy 6 R 8 okl 5 0k p b Jolss

Vooslnd (Gl s San olas gal)l Gl ol
aelyo 059> ol 51 Yo 0)Lhe 1O g 039 K0S ygalee
5 anals JLE oyl Jlad o GladS bl (10) WS e
St 4 Jod 5l el (55 gl ol S5
er2 3l o by g ohwile plwl 4 oy liplies 5
Sgazme oty Glulyz gliwl 4 3,0 55 Gl Gliwl &
elysiS b Sleen e 4y (LdS liul (0F) 355 o
Foml b yeiS Sl b (b5 g Sloys gl SlijlaS
Slesd Sl 5 S oo Slag s 5l oot 9w
Slgies ol slasges plo ;5 4z 5 gl 5550 50 4z w58
OV) dly (S o Ko 5 wolie o e 51 (S

5 Cad,b 0g>sl slo Hlis Gadod Dlool sieplly axllas
elss pgas 3 i 55l (LS liul glaslasiol
ol S S sanwg 50 ewlsil g ewpin
Sl 25T oyl canely el oniiplml bl
wibe ol pdu S obiisd 5 o jeaS s cadalxl
el g cwl oy (Shp anl> L lalRails (ol Kie )8
il 5 o5 slagst, Sl ealitl b (S (5, %50,5 Slalas
9 i Sl & Si0e,0 o eadplxl aslidw
a0l Sl bls 5l st olal 5 Slisz 4 RIS
ld 3929 8.S sla by, 5l eolawl

Sl anwg g SIS (pl @) polaier Gaiw ol
S i Qs sala> a5 Bas (pl b ( Sy K85
Do drwgi |y g (nl )0 Sezge slad a9 0,5 o,
3 o g hate 3l Lol dslllae 1A el a8 50y O g
2 oSty (Ko 65008 ol Glabigd Slay
R e BT (K AP R VU VR DA PRI F NN
oLl stelad 0500 ulea ((SA5 (6 K505 la ot
5 039> ol 50 ul g s (i (6 X805 arwg A
5 Caonl SIS ogige ol Ly 5 ale iy o)
- iobad 0nl)8 30 b yoe g LIS Ghelas 5 00g D0
G835 slaciels G2l gal> e )5 ohsn IS
el iy e s il b sy (S8
GehS ol Glel Baa gyl anisy Bies ) s se

www.mshsj.ssu.ac.ir

NP ) O3 F o jle ez Sl el pll 53 Sy yoke (sla3 81

3


http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

IR ED USSR F N G oF o5l ot o ctandls plls 3 Sy e 5l ol

YV

p Ay
r A
Ilﬁ.“

[S[H[s]J]

- 5l o baslas 51 G e Ll deosls Lo asl 8 4o

Sy 6,883 F oI35l 5 ek p St Jalse

sdighalas 08 4 X g9, » byl e gilwosly
35l e g wles adllas g pwyp 1y o] B ol eails S50
5 Jelos ad pladl o Llod 4 ced plagl 086 5 Como
plul Shilee 4 g Jol axlas lea I eosls (5 3508
Al el baslae

SlaaST acs 5 00g olaiwl gunl® bosls (g lasas
—ools aS ol 5L (6,1050S daosls o gal> e gl o ylo
Sl g ald Sy 5l g 4T3 (cw) 0 y9e o0 b
pelie 4y 4z b Caled)s 5 wlead anslie Kuh L b
a5 (60,lge izlas oo o Bame glacdilol 5 gaulS
p2 4 olae Bldjl b sl (lsSs conls (pgede Ll
ol oo «algion a5 5 eyl slapgpan J3 wiog bgye
ilazs 5108

&,I8a5 deools 5l Jols> pulas (6,l0505 g0 al> s
Liye ol 50 5 009 (st 3 a8 4 5l 45 el (5570
Sl 4 Sl oadpll lialeoy S 05 4 Leog S (0,5
0 b oo 4 pode 5 Slasuin Jlaijl oS oledlsie
load (g )AF0S 5 a8 T8 058 Sy jeme Jo> wdisd
ools ;5 9290 pudlas 4 05 olas| d> o cpl ;o a8y,
5 41,5 095 & (5 oS JSh 5 eadgls b NS b |
Ol el sas asie Wosls sacgezme o Lol slajeme
odIptd g (ololid €adie? lgie Cou (6,9 odlgae
oadplxl ol 5,l50S (ol g paw Al ye jo il
osls (6,555L L as liwls s ulul p als o cpl jo .ol
WDed oo plxl baddie 5 pavlis g Wosls o ClS s
ol obl o (YY) Wald Coye g (20 plas ol ladlgie
Olsedy Culgdye g eadganail oLl gladlgie il
syl goailosl g oS p i Jelae (godums LSis ol
gy VUK Laloadiay i Sy (6,800 ,8 slo siwedas
I, obasesls (gilopay dai o olel ulow 9 bosls oo

Ao oo oyl

Published by: Shahid Sadoughi University of Medical Sciences

Q‘)&ﬁjs‘}:‘y

L bye L5 aile Jlo 0 Jilos cale il gl
DS alas 5l clblye S5 Caleiys 5 Sy (5K
e e Ogr dlas el o (5, en sl o] bles
A ST Joles diged poe> g05m0,0
5 Bros Sazlas (iagh (nl )0 oald aidy Sy
e T o baslas lojoae g adl,lisls ded
o5 jobas lao s oliws Lwy baslas 0g adds
Al cllool dslas e 50 s GuldS SIS g sailals
bog aslas Ll el aslas 2 LG 51 ey
4 e 9 D ALDg B (59 2 mPtand O)god i
Sz 3 oletel CllilB ) pslateay 05 Jae il
ez 3l psgie ol s oolizal (VAAD) LS o oIS JLae
ACEROWR LS RONRCIN [Pe IR RIS NOWR IS
ol 55 (T sl 0ud LS5 boosls cmo 5 syl ol
Exose b polie (65250 b ouxie Slasil il 5l Lul,
Al (6,508 ey jo saome il (iegh ooy
Geizd 4y Ll gy JBU S 5l eoliiul (Beizg ) Sen
4 bl o p lp b eslinal (S9)s Gl Ghe) 5 AS
alae ¥ U ad cwlgs o Slaine 05 5l (5950 By b,
S 2bl aslbe @l wled (5)l0505 ) baslas oy
ol (90 Bly s e a5 ols (iS5 Jge b G5k
Ol r e ol Qoo o GV aS 0gr do o AR b
A A8l s, laSas SLL as cas
= ((oladlgy slaws x V) [ (eSS slaxd)) x dusyo Ve -
bl 2o

s wosls (55183 Il Ly, 5l Glaedsl Jga> slp
ol 5l deaisl, foe 380 35 g QT Vg g amlas
m & U‘)L""" 9 o..ul';ool.é.';.,..;\ ).L:.s;,ol.»a Qbﬁ‘ 9 Ml) ..LJLM:‘
Yl 2ol g calkdsl Gl geemme 5l Fire (gun
639105 Sl g 5 Shpe (2lhy 4 Cund las
20,5 ol lieds! JguB BB o oo jaboay aools

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

‘)‘)&-ﬁ“}gb»;!w»«’

iy
r 1

i

S 6,855 5 Godila3k 50kt ol e

ke 5 asas S asas

4 ) 4

Sl ralas
ossS
S
Laas

s algia
A
Gy 5, A5 s

(YY) obosls (g3lo pas as jo slal Giolag 5 osls oo aig,y ) S

sl |y aslllas 5l (6,50 LS 3> g
aisly

aS ol aslas @ WL ggomme, pols b o
olas vV Jaax o Bauses i SblFees Sledlbl

Sl 0dodls

Bd ols) B bls (gl (ST sl lse

S 5l baslas s g dddlas jo caiSes 5 ol 3
5 oBaus s lie oMbl Sloyme Lo dapyl 5l o5l
5 IRRGOUMS.REC.1399.103 alis 4 s oS 35
Sleas 5 (Kb pole oails ragh jo B aeS

s o 50 o8l Hioen 0 LS Sleyo slilage

OB auses i S8l T ges Sledbl ) Jgax

Slglp oy olass ST 905 (S il
VIV \ 5 )
vy Y sy e
Yy ¥ wlit s
YIA ¥ b)) wlis
VIV \ ogat G50 cheans S s
YIA ¥ S 5SS
VIV \ e g
YIA ¥ JloVa-y-
YAIE 5 Juv-vs |5 ailo
YIA ¥ JL YV YL
YIA ¥ JL vo-fo
£V10 A Jls ¥5-00 e
VIV \ Jlo 08 VL
1Y 5 Sy pole olSsls
Yy Y ol Lo .
\o/f VoS80S g Samd e S ool s e
\o/f Y &yl cloS

Y8 b oyl OFr Y Ols oF oo (e Jlo (s ol 55 s e glas pal

Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir

3



http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

IFISBEE Y Gl F o5l cozin I candlen ol 53 Ly pite sla3 L

-

3

p Ay
r A
Ilﬁ.“

[S[H[s]J]

iS5 3ty (g N tolas ol olojles (g lane

Sy 6,883 F oI35l 5 ek p St Jalse

G5 laiels G2l Gowloil g ewip i
2 5 b legl e byl g plds gl o (S
el 0aBools isled leadi jebay Y Jgux
o35k g elipte (Jelse (bl Jue (29
2 Ol Gl jo (Sap 65805 slapielas 2
5 saneliiwsds slaadlge ¢ olal g Sl 6 l35as Lol
el odools Ligled ¥ USE o ol aslllas

Q‘)&.&js‘}:‘y

YA gt 4 pmie loaaslas 5l 56 sloosls il

ool 1aaS pleol g sanie il m b adgl oS
slodsio b ol awlie 5 a>pe pux o alis
wabolnl Slilae o otk 5l 45, 5 odd ololid
Jgio O 5 ob dsie & Covi 5 glyiial o5 £ Syl
1ol aadlie b (o8 laddsie wad gunail Lol
(shpde plla Slejle Sl (X85 sleadl>
Jg e slacalun; (oagee Ol jhe (oages &5 Liw
g2 s Sroebn g IS Al Qi (o) Clas L)

osihe Joe o eddci e sl ples a5 Lol alsh

é_i...v).a 6)i':“>)§ GLQLS“‘AJQ’ Szl o losl g onipyinn Jolge olul g ladlie (pudlio ;Y Jgo

(elie) G s120S) alg) slaalyi

(%) thad oz o8l (V) 16 ,K20,5 slaadle 5l aslaiul (V) obends liwl jo (0S5 o)l SBT 8g25 (V)
&) zlo Dol (@) sl Sl (F) paile g Doy (V) (g )bawygp (V) fylol 8l ol Sg590 (V)

szl)é oK (F) PITe) slaias 6‘}?‘ ) ‘é.u).: g_;)ii:a; Q& u..:/..i; i (V) tg Yloaiasls (V)
P Lg)'y—l)'l.) V) s poe O3 () daaslip )0 gt §gas oS )lie (B) ¢ Sbh (5, X580 5 slacad b 4
O%) ts9me 5 sobo laculom (A) ( Sih 6, 550,5 ot ol Spo (A) «ola! mlie Copoe

)'| oolaw! (V) eG';Jja dl‘“’u“:’” L;.ALQ.Q 9 wLo.‘> ) éhg)é.') Ls'l):’l dLﬁboli‘;..m) ‘.,L“L‘" 9 d)lg.o.db )
Sl b b ciwlas (aas (0) 3eai6d Slalie 5 (oloeil cud bl eolainl (F) ¢ cogas idu oS liw
(o850 Sl esliinl (A) ¢ paass gloaieS JLSas (V) (( Sbh 6,5580,5 0,00 4 4 (F) (olaiigd alS

e (F) ol slaslys (5 ) Sem 5 (15,55 s () o5l &l a0 2Dl (V) talin Oy 500 (g0 (V)

Slgzs g Sl anwgy (7) A3l laslyp anwgs (V) tBan slo,eiS  piaws 3lsn 5518 (V)
5hoslaul () (g o conlio sboad s ngas (0) tlosl> 5 by slacslu ) sl (F) (i o

Sl S5 Sin ) (V) Sy K505 Calan (sl 5 R0 S (slacS 1
g DUl drwgs (F) ¢ el g o8 SUSal coaS sl (V) g, K405 ¢ cwldl slocad b aoldl (V)
oyat oy Fhlie bl 0) 10USS (bil slagly usi 5 prse oiHl (F) sl Sl

lodl g
‘5”:: j ) P o) ol sloalgie
Pl
laadl> 9 ol slrasdl>
285 5 Sz byo ale b el s, 5 oo §
Lo jlw ¢ yloxo
. . O S)
e . ol sl
AL ol o s
s pae el
Aylbg s § (205l
solas o los ollas
Gk oSl
Slizs slag )b plxil (1)
_ ol 8
it e gleacknnl T T
ol 9 tS)L“’“"‘d)'b
)
Slons CopinS
J-E-;jw )
cloas 1))
2B,

Sbg (Jlo Dlaglie Sl drmgs (V) £yl SoaSd dnngs (7) 15 Kb 5

5SS et (7) € Sy (6,500 5 '::f::'“-:-"})" SIS pos (1) sl il g U528 polas 51 3T ale pos e (V)
) 16,5505 )T akoses 5 Vb 3155 (B) 1068 Akoyer yro st (F) szl S alo s 4y o
AL s Dd sl (e 9 (Sb D L] (V) ST ke joo D2 (6T camslin (0 )4l

ot glacosd 4 axgi (V) toasl p sl 2! (gaucuslsl (V) thaeaidy g Saelbos «bawolisS (63 a0l (V)

#) «oladss glpy BB axos Lamass (B) 0aiSe S w5 feide odal,y Hailbud (F) dagy,aaliy o
9 Job (San glcud b alulis (M) doasly &‘L“)T szl (V) (quzss sbog,b a5 (omi Sl
zobw S by g badly Sbsyl ) sl slaplinl 5 b jeas Lo 5L olulis () bl z )5

S R i 5 i i el (1) 1,555 16,508,5

S5 el o e

Syl

Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

Q‘)&mﬁ}gt}:‘wm’

iy
f |

i

Sy 6 R 8 okl 5 0k p b Jolss

Pl Dleas- &1

J5 3 Jae (518 Sl 3

~.

R S 3 9 \

SRR TGkl o

9 (S bcnd B

3o g e Jolos

ok il
Sl Geisla sl /V

Sl tetas <+ Olojlw (& oloxe \
SRSt (R poke P

SN e g i

ot e

'\
/ 5y 51

(3L ]

pUR
SO et

2 ey

(29as ST

h9es Sy o

é..d).l &5)5"‘"3; 6Lkwla> 6‘)"." 6""‘3)“5).[‘. 9 030 P e J.c‘j.c gs"'ll‘}‘)l‘l- J.\.A :Y JS....:

JoSo sloasdl> 5l (g)10,95 3l 5o slasdllan o (YT49)
[RPSCENRIP ST FETRE ST SN
Woged Gl (Shg RS dnng p Sie elss s>
S5 e > Sl (§,580,5 mali 005y b oy Jalse
5 (YY) casl S50 (Sidg by bl 6lp ol lew
u.bl.».w 9 &?u ﬁjw)jg‘oi Y ‘duuoﬂ 9 9y axdlas
@55 e 523 ) L)l b s 0,855,500 slgRger]
(V) Wogei plo (S ol 5205 i sl
ot 3 oalsl el plajle (s)lene A pgd an
GVloainls cul hpoe sl )y cpl o adlhe
M5 5 s)bly (BSL carse &5 ol Jlolse alo
slre 5 Jool b g 05d o0 plojle 5 )5 & LS
Sloges axgi olay g obwl (LSS o 1) Sl ole
Wil oads b oo (Sae S8 5 sthie 4 Jtelas
Wil ansls 1zl gl 1y a3 ole boages obyme (Jg
O 5 jlsls sasllas al wialyss Base «laioe Slual
Sl 5o Sl (6 X83)5 mama5395 | (saimej s (VYY)
GHlS p 9wl LSS 5l solawl oS ols lad oeix

5 b Ths 5l @bl edgame 5 adlaie o aF lal|
Sloiobs ol iy sl Jloyp5 g wols LIS
e 9 03303 4zl b Shy ol 4wl (SKan K0S
Dl b iy Slal 55 sly Ll calie 13
Coaio yoiumn S 0 9 (2lisy E95 4 axy b o5l
|y mlie Sl Wlgs o ol anlllas (Kb 6,505
S e il pou il sl2l g el (b)) le
5 axwsi lp sl 3l Hloicas g ool JI,3 108 islas
By 9 ey SRl (S 6,500 Sloss CoiS Sl
5 Coedl 4 g b oogd adF 5 4 baglil soladl
Jeolse 5y » GBS WD Gle S oS g9o9e D9
Slwl 3 (San X85 s iebs G2l n Foe
W85 18 axgissee LS
0k e Jalse 31 gl amr Gagiy nl slaasily el
obwl jo (Kop 6 X805 o ciwlas gl >l sonijlosl 4
ot & el e g el Glaadle (lids
Sedbs i elline X805 (Banses lis
aoled Cdl e (Ko Sleas S s olad b ol e
- Hloge daadl> waands 5l soliiul « Slo oo el oY asly

x>l g (29,5 0,5 I8 axgisyge b biiw 5 Gly

Published by: Shahid Sadoughi University of Medical Sciences

www.mshsj.ssu.ac.ir

NP ) O3 F o jle ez Sl el pll 53 Sy yoke (sla3 81


http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

IR ED USSR F N G oF o5l ot o ctandls plls 3 Sy e 5l ol

p Ay
r A
Ilﬁ.“

[S[H[s]J]

G0 5 anwyi mlge (55lTy Bualy glasdllas jo (VYAY)
wslsplias o il bl 5 oSt b lpl o Sop
S 6T liied e el el (b oS
oyas (B m §)es a5 billy &) ¢l 558
Sl b sz Glwl la)pas a5 ol s (Y-YY)
S lie il (S 6R005 Saie);d flie Sl
51 saslewnsa =l Gk (V) sl 55,00 anel> iy
S 85 (Jote laolliws (plySppen 5 S, (Bados
g b cielas slixl jo 5895 pae cel lial o (Soy
SR 50 Sl ol (Kb (6,X50,5 3y, pos Aol
OX80,8 g9, 2 (WWAP) ) Ken o Jool olily awgs a5
P e e glaglinlen 4 caiSanxle (Soy
g LolE)l o Sole Ges a5 woblas wd bl
Sy ol K05 ol S 1 (S Jytae sloplesle
VD) 05 0 dlaeld
“stehs pla glaadlie 5l Koo (o (seges e
‘_g)i;lm)f C;Lmu_&ala} ).».A"&.A.».Dﬂ}o ‘_g‘)?‘ (5‘)’- sl ‘_g)‘;\f
plxil aai6d o galwgds Wb aS Sl )5 conl p3¥ ( Siy
Glp eatmin objl i g asie JolS Sl b wed
50 Jetes o Sloys ladas (uilgd Fdlol il 3490 ]
Joloe Olpreds (S 18505 29,5 5 3959 9 wsly, jee
3gd oW Wl K0 ggw 0y dales LeXal, oni i
EURN VRV RSy o ol SloolKiws e 0,5
Glod slr,5iS scusgame § (Sbj (6,500, £9o90
olrl & ol cuz plaslsl 555 sl pliwiaS 5 asile
Oladss s G ol jiels oadyloil Jelee  lareay
bl GldS o (San 6,X80 8 anwy b, Sal,
Ouled (P Pl ez e sla Sl 5l SO asslo L

Sy 6,883 F oI35l 5 ek p St Jalse

g o lalinl « gyl slacaslos ol (las He Ll >
N33l (b 5808 lagielas szl p ol

SHE> oS 0 (Sbh RS myy sl ek
el obel asle nls Wb a8 WS ly el

Published by: Shahid Sadoughi University of Medical Sciences

Q‘)&ﬁjs‘}:‘y

Ol850,8 Saayily sl g paass (8 LSl laoo
Shls gl 5 5 Koy 6l T loygas Sop
A5 (YY) jaslinsS ¢ lowall anllas 1o (YD) el Caon
3 Gollis Slas oAb codle 6 X805 oy
oS obplas Lol @mbs by hiy o Slsn S
S 5835 drng ol DLl S6 (S (s 5losiailys
i 0 (YA Len 5 g 5 «(VF) ail oo Caodlos
5 Olpae 5l soliiwl a5 wsls Ll 1 pel (S g Y o 4o
Soee lagide ISy e 0 paakie OIS cieks
sl 4zt yd 5 QLSBT Ol o)) (S 6,583,515k
oRlBl g (KB 6R835 Ay crge Oledd CodS
s @l b mls ol a5 (TY) ab aalss ansl> ols,
Syl Slgtran pol>

el Slojle Jlsle (lojle s lons dxy 40 pgo ailhe
Syl lesliial 5 6 bwgp OB aS S lin Hla Gulla
Czge (Shn §N80,5 055> L e e g wily slacs il
Sroteln & p pol Jyie g ol sloolliws a5 358 0
3 sl 5 s wnle S5 0 (Rl
GRLS Jh 4z dsey sl Sl gbbsle
ole Slalllas g Sligiod Gulul p g 009 Hlaide Wb (S
b basspe slajlisbe o 5lis 90 Sl pss cadlaie lo Sy 5
Sies oyl aalllas S b gucand 058 oyl Caato ol
sl 65805 ol g oo b (o L (Y010)
Cod dax SIS Bl S b A o plis we
sledaie oy slp X005 Oy )3 LLlL Glee
s @msYs (TA) o5d obml j5u8 o] (Sop slocadlye
5 H9d Sstend SCS 2B 925 pae 55 (V-V)) 1oLy
Saawg ool Jalse g &lye 5l (o Ny (pogat
(YA) Widges ol (2,8 ousie Oljlel jo (Sbj (6 Kb )5

IS el N cheles ol gdghe g dx
b e agar oS i ol o S cladilse
12l g el o doiisd slaog,S «EaLSES Li slitel
L ooged gis |y o] izl il so 5 0032 Fgo Lo ctalas
L g oS Joe oaiylozlh dole lgieas 5 aijle axlee gaus' L
e Sy olgieas b telas gzl o oSl Syge 4o
OLBes g g yo (B 0iS Jos odip iy 9 0T SeS

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

Q\)&&k}@\}:‘w.“’

©555,5 loss clolis LT3l carge Sl yieds LIS
Gladlas 1o (VWWAP) ) Sen 5 L8, S5 (F) 00 5 oo Sloyo
Sy O F Qi o e Jelse pluliss jslaiea oS
ez ge Elaas g ISl a5 il L oSl e o
P s g B ey STye 5 ol dlage dofin o
Jor dole JSiie (Y2 VA) () Ken g (sinhe (A) 25l date
Sl sladuia o8 e g e slaSSL o
3 (Shp LS dnngs wlge > ) lapliw Lo Coluog
5 60555 e s (TF) wWoged ol (B0 plml Sl (b
GBS slagiebs (pwyp SBaal (VA Sea
oS ol ol Jod Syl 5 abs)l slaysis o (Ko
G i Gy Sl by Sl Sl K, )
St i ot Bl IS8l (S ol S5
Gzl 5 hless 5 ozl locylas 5 o 5 ogas
T0) ool i3 5 o sy (b3 (5,K50,T (slosholas
sty &S (VoV2) S Sz 5 7SS aslllas 0
plsl Olnl 5o (i R85 oo s pdiii) b))
szl g ohlew loanjo sl Olad &l a5 aislolad
S sl s Sl ke ety ol st
w5 ol 45 (TF) wile loys gl yios plowl gl sl
D, ggued pol> axlllac ol b
93 S dm ol el Suplul Cypae W Grey
Sl pr D2 il (gl 45 39 ga iy pa (puild adlie
S el nise anugi (sly (pulol Slegoge 5| (S
ssler g Gileste i (KB R8s S (16,
5 bl psl gopas i @Sl 5 3L
S5 3Ll b LS b a5 sg, e il ol 5
Slladl 5 bl Gl gl clie g
Gb il eobel Cao pl drwy (glly A o b3Sl
Gl S5 Mg ol (VFo) Llsb g e anlllae
G S S acws o Jld sleacgemme g o la5 ke s
ol Sy 5,K58F dnags > i slos il Sl K5
Gaal (Y1) o Kes 5 Sl ganlllas glaazsl, (V)
oazie Slilel yo Jlaul cedle Cudle pies 4 ol
Sl Slojly  Sldle rals canlew oS ol las oye
Sy sSES Cwie & S SeS S

Published by: Shahid Sadoughi University of Medical Sciences

>y
r A
\ﬁM

[s[H[s]J]

Sy 6 R 8 okl 5 0k p b Jolss

@ 95,9 sl s ) Hellin ohle SSnd jome o
aS (YY) 005 12l 5 cogal o e 1o Sk sbaylil
il o biwlype pol> daslllas ol b gl o]

33 ol Sloss cuiS 5 gilucud b id ke o
SIS 51 sleadlse 51 (G aS ouds glulils e cpl jo adlie
Sy p Geb Sl JEgJex slacsloy) an gl 5o
5 Obl @ ()l e Glajlyn plads s S o 50
Sleds aSul 4y 4z gi b sl oads pliwl 4y Sy o, Kas S
gy assliz wils CieSw leadS lwl o gl 5l gol;
r OdlB g 5 (Mellon 5098 (conditne
3 calise glaasls o K08 59,8 Sl Lsas 00 5
L 6,)80 )5 oo dawgd sl |y ol aSly 098 oo ylindls3
as ole glas (OF9) el 5 g9 adlas mls
olf»)s)é ssle WL.Q Jﬂ;e&a} R Hl )‘ ‘5)‘.))9;)4
S5ty JOF il Lo Jale 51 5 5 MLall
G805 aswy alge Jdow Baal (VFer) l)Sen
aile colop milse ol las ls £ dshis o Sy
Blye ozl (Slays ST polaisl laouST o929 poe
ohlar 5 Sibols 5 «(VY) awn Sy (6,580,5 drwys
Fole 1) ced s slemlsn sloes b slaws (Y-Y+)
Olpl (Sap X808 Caio Gdrwy  ,0 (S
YY) wilos ol yo

bzl o eayloil bedintn slaadlie 5l Ko (S
el (2B, Sleas Wl Sbh (6, K005 sl cielas
b Jaig fom arwgr LS jo aunals slizel (Bauses Lo
olsiblen o Sojp X805 4 1) ool 2B, Clas
dls el 5 ass Jols U1 cols, g olael b oges 4l
g J3lo o s bl el DU 5 (S Sleas
b Gl Gl 4 Gl REs 5 0959 9 al jeiS Sl 7)1
eSSl a5 (VFe) JLS 5 ilel Gudss @l
ey Linlel ddbie ¥y )5 Sleys Kio S slols
ol g olml (Ll anie a5 ol las wl plxl )yl

www.mshsj.ssu.ac.ir

NP ) O3 F o jle ez Sl el pll 53 Sy yoke (sla3 81


http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

IR ED USSR F N G oF o5l ot o ctandls plls 3 Sy e 5l ol

=
-
=

~

Ay
r

Ol S o) 5 oole walsd 4 pliws @l e
L &S gadlas cpl .cbls 0429 5 glacgdgame asllae

Sy 6,883 F oI35l 5 ek p St Jalse

plol (g sad ol dedun jebay a5 sogume (sladiges
Slse sgazma |y Ghaghy slaaidly (20 presd ISl 45 0l
Sgd a8 )T b o ladiges 0 go STas ol gxw Ll
Srbom S aon cadlllae slacusgame I Koo (S olye
S 09 eSS i 5l (S ) ea o> JSde 5 UgS
b oy S (pl s Cossl Az gl 5 el (65 b
Slr 5 Shi K00 Caio ojp> 5 bro iagh ol
5 ol b ol wisl sabplonl bl bl s
alyzs (6,550,5 wolie plo 4 peaxi BB oS jsbay ]
b o9 oo Sloiiany ol Kighy ol Badod aioils 5 092
5 25 Syped |y Guio ol el laadlse 5 olal
3:i25 onl b1 ol @l g (guyp wholis plo jo (oS
led )l o Joe S Sl g0 50 g anlie
& S Ao

ot 6)Sed Cusl 45 amd e L eiow slaazdly
Sleyd 5 X805 i slaide olye 9 OIS sie b
Gl 1y mslin slos yealy Wl LIS alas o)l &g 05
Ol a8l Gl 5 (25 5 3l 38l s B9t
b B |, S bl a5 GligSay WS 1ol g b
sty SyeaS ple g olnl 0 05 LS, nle b b,
Coledys wle adhate ;o e edse Olll g a5y wile
Voo al pbds pll jo (Sbp X85 e
Sl Jotead 5 Cosl Jol 098 Slofg 4y alins
Py 9 g Jbo slacolos 5 )l ke pgo (Jaig o
6575 A4 wb oad 3 Jelge GBS sl gl eoliul
P dp S$oa sl sl a5 wied Izl g e
rbo Glp @8 g eabhas 9aS (Sap K885
o5 oyl
&l Sl

OB aS a8 lin (ooles jlasils g p3¥ 095 p arns
il (o) G cnl el o a5 JLS alS
Anled (g, wlew
OB s g5 S )L

P& B & ] Tichen b

Published by: Shahid Sadoughi University of Medical Sciences

Q‘)&ﬁjs‘}:‘y

YY) asled g0

ool Spyaaly wn ol o 8,8t sadlie ueso
Gocaelsl waealy 5 Sowle wheelisS (55 a0l
Eoito slodali y alize slocangd 4y axgi odsl p (sl 2!
6‘)‘>‘ ‘M 6‘)‘.’ 69[5 A>og ua.~a.>u w»AJ.IS‘::)fJ.w 9
B 5 Jle (Sip slaced b ololis daasly aolesl
oeba g Al glaglinl 5 baygaS ple Lo Slulis bl
peplie abosl (SO 5 (68,5 Sl 5 goiie sladins
6;&&; LSLQQ_;:’"A“G} LS‘)’." dox)lojb 9 0N
Gl g 09,5 ddllas mls Wog isw opl o (Sop
Sy (6,50 )T dnwsi (69 ,ly (63,46l Baal (VY49)
S5 R sl e Sptalig S oL e o
Sy Sleas gl az 0 0 a5 5.5 O g0 slaigSa wul
5 Sohe i mls (YY) audl aiils 1) sg5 amsld
S olul,dl sl a5 se o1 51 S (YVA) o, Sen
o waaslyl as wisle Hlas w58 0 6,00 Gk o
b |, il b LIS ek 5 Sbys Clas
(YA aS b (Sop 6,500,5 gy lp dibie o
e cwyp 4 a5 ados o (YY) o) Kes g o8
> 0,5 (Shp 6,05 Caio 0 g bl U Cleas
Ll oS ciwdas ¢ olpae a5 wols olas aaslsy,
Sy oXE0 5 w0 ((Slas Gl D 5 oyl pgas
SYgame ) S iy ]y ol o0 5 0350) i | o
(YD) anled oy (Sbp 6 X80,5

baiges Sl )5 a3 55 wb (aw Sl Gdod )
Az sbojs> oalS laiicsd 5 (LRk Sl g 9t Ll
—00ls g oolaiwl gudow SVYlGw g Blaal & daxgi b s oyl
Collad Al 0 535 ol 45 958 (s y5lmer lioyee o
ol b SOl sl 4 e (Basses las
SIS Sl l aS g sbar ad 58200 )90 5050 (A},
Itk il s LS oSk sl @Vl
5 lons Coenl So a5 03g 0030 12l pgasas
SeS (Shy §5A05 dnwg Slp S el sloadlie

www.mshsj.ssu.ac.ir


http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

d‘)&““}@‘}?‘d’:’“’

p bhwg a5 Cul 85 axly ol ol oKiils ages
Lol a18,55 51,8 e Colax 0550 Slojles
&l Pyl

005 (9)lF G (som Sl (oHle )15 e

References

1) Monavvarian A. Implement and evaluate public
policy. 4th ed. Tehran: Mehraban nashr book institute;
2017: 157-75. [Persian]

2) Alvani SM, Sharif Zadeh F. Public policy making
process. 14th ed. Tehran: Allameh Tabatabai
university; 2015: 151-2. [Persian]

3) Mansouri SH, Esmalpour H, Saeednia H. Designing
a medical tourism marketing model by using the
grounded theory approach. Medical Journal of
Mashhad University of Medical Sciences 2021; 64(3):
3505-16. doi: 10.22038/MJIMS.2021.19565. [Persian]

4) Vovk V, Beztelesna L, Pliashko O. Identification of
factors for the development of medical tourism in the
world. International Journal of Environmental Research
and Public Health 2021; 18(21): 11205. doi: 10.3390/
ijerph182111205.

5) Nemati V, Ebrahimpour H, Babaee Y,
Abbasgholizadeh N. Assessing barriers to the
development of medical tourism Case study: Ardabil.
Journal of Health 2016; 7(2): 118-33. [Persian]

6) Asayesh H, Kamali M. Estimating the demand of
foreign medical tourism four zones of land use
planning with medical advantage. Journal of Urban
Tourism 2021; 8(3): 91-105. doi: 10.22059/jut.
2021.320358.891. [Persian]

7) Almasi A, Akbari A. Comparative-deductive
analysis of location of construction of health tourism
complex based on SOWT strategic model and AHP
analytic hierarchy process (a case study Qom city).
Urban Management 2019; 17(53): 327-50. [Persian]

8) Nikraftar T, Hosseini E, Moghadam A. ldentify
factors affecting medical tourism attraction in Iran.
Journal of Health Administration 2017; 20(67): 64-74.
[Persian]

9) Sakhdari k, Seydamiri N, Rajaeean A, Sakhdari J.
Identifying the institutional factors affecting the
exploitation of entrepreneurial opportunities for health
tourism in Iran (case study: Tehran province). Journal
of Tourism Social Studies 2019; 7(13): 81-100.
[Persian]

10) Gu D, Humbatova G, Xie Y, Yang X, Zolotarev O,
Zhang G. Different roles of telehealth and telemedicine
on medical tourism: an empirical study from
Azerbaijan. Healthcare 2021; 9(8): 1073. doi:

Published by: Shahid Sadoughi University of Medical Sciences

Sy 6 R 8 okl 5 0k p b Jolss

J -z osls 6)5—‘&"-'.’

J oz wesls Julou

poged.g ] il ol g 3K
oS Cuolos ylojl

iy paass 80 alaie bbb 5l a4y alis oyl
G haks 5 pFpreal S b (s Cupae

10.3390/healthcare9081073.

11) Cavmak D, Cavmak S. Using AHP to prioritize
barriers in developing medical tourism: case of Turkey.
International Journal of Travel Medicine and Global
Health 2020; 8(2): 73-9. doi: 10.34172/ijtmgh.2020.12.

12) Mansooryar S, Shojaei MR, Sadeh E. Evaluating the
internal relations between medical tourism enablers
using interpretive structural modeling (ISM). Journal of
Tourism and Development 2017; 6(3): 18-38. [Persian]

13) Gholami Z, Ziari YA, Eghbali N. Analysis of
barriers to medical tourism development (case study:
district 6 of Tehran). Quarterly Journal of
Interdisciplinary Studies on Strategic Knowledge 2021;
11(42): 295-324. [Persian]

14) Hosseini SS, Taghvaei M. Medical tourism
development determinants & strategies by taking an
approach towards services integration (case study of
three health areas). Journal of Tourism and
Development 2022; 10(4): 199-214. doi: 10.22034/
jtd.2020.250391.2138. [Persian]

15) Pashaei Asl Y, Janati A, Gholizadeh M,
Jaafaripooyan E, Khodayari MT, Arab M. Assessing
the medical tourists satisfaction referee to hospitals of
Tabriz city. Journal of Hospital 2018; 16(4): 43-51.
[Persian]

16) Shahoseini Q, Ramezanzadeh Lasbovee M,
Dorbeiki M. Development of design criteria of
ecolodges in the north of Iran (the case of Golestan
province). Journal of Tourism Planning and
Development 2022; 11(40): 79-102. doi: 10.22080/
JTPD.2022.19670.3365.

17) Badei F, Ebrahimi AH, Dideh Khani H. Medical
tourism development in Golestan province; an
assessment of identified solutions. New Marketing
Research Journal 2017; 6(4): 25-36. [Persian]

18) Mahmoudi V, Feizpour MA, Amoozad Mahdiraji H,
Dahmoubed Sharifabadi B. Designing a model for
assessing the sustainable supply chain performance of
governmental hospitals using grounded theory
approach. Journal of Health Administration 2019;
22(1): 103-18. [Persian]

19) Madani J. Formulation of desired pattern regarding
environmental policy-making in the context of green
tourism. Tourism Management Studies 2022; 16(56):

www.mshsj.ssu.ac.ir

NP ) O3 F o jle ez Sl el pll 53 Sy yoke (sla3 81


https://doi.org/10.22038/mjms.2021.19565
https://doi.org/10.3390/healthcare9081073
https://doi.org/10.3390/healthcare9081073
http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

IFISBEE Y Gl F o5l cozin I candlen ol 53 Ly pite sla3 L

"N
Sy 6 S8 Gokislal 5 0k i Jolse

tetod

251-78. doi: 10.22054/tms.2021.63777.2621. [Persian]

20) Hosseini Zare SM, Pourreza A, Esfahani P, Abdi K.
Determination and analysis of leisure time patterns in
the elderly: qualitative content analysis. Journal of
Sabzevar University of Medical Sciences 2022; 29(1):
88-100. [Persian]

21) Davar T, Safariyan Hamedani S, Zameni F.
Presenting the entrepreneurial leadership model based
on the qualitative approach of grounded theory. Public
Organizations Management 2021; 9(2): 105-20. doi:
10.30473/IPOM.2020.56196.4260. [Persian]

22) Karoubi M, Ahmadi S. Strategic planning of
medical tourism using the SWOT matrix - fuzzy topsis
technique. Tourism Management Studies 2020; 15(51):
1-30. doi: 10.22054/tms.2020.17137.1480. [Persian]

23) Asadi MM, Fallah Tafti H, Zahmatkesh Saredorahi
M, Roasaei M. Factors related to health tourism supply
chain (case study of Yazd). Health Information
Management 2020; 17(3): 104-10. doi: 10.22122/
him.v17i3.4076. [Persian]

24) Ribeiro HC, Almeida ICS. Health tourism in the city
of Porto Alegre: marketing and hospitality. Proceedings
of the international conference on marketing, tourism
& hospitality; 2017 Jul 7-9; Zurich, Switzerland.
Global Business Research Journals; 2017: 1-6.

25) Tabavar AA, Omidvar M, Mokhtari Masinaei M.
Designing a health tourism ecotourism pattern in South
Khorasan province with a mix method approach. Public
Management Researches 2021; 13(50): 117-47. doi:
10.22111/JMR.2021.32596.4912. [Persian]

26) Almeida ICS, Gutschwager R. Domestic health
tourism: alternatives for increasing the occupancy rate
in hospitality services. Proceedings of the international
conference on marketing, tourism & hospitality; 2017
Jul 7-9; Zurich, Switzerland. Global Business Research
Journals; 2017: 1-6.

27) Suess C, Baloglu S, Busser JA. Perceived impacts of
medical tourism development on community
wellbeing. Tourism Management 2018; 69: 232-45.
doi: 10.1016/j.tourman.2018.06.006.

28) Singh JP. Healthcare tourism in India: opportunity
and callenges. Asian Journal of Multidimensional
Research 2015; 4(3): 37-47.

29) Bulatovic I, lankova K. Barriers to medical tourism
development in the United Arab Emirates (UAE).
International Journal of Environmental Research and
Public Health 2021; 18(3): 1-14. doi: 10.3390/
ijerph18031365.

30) Gholipour Soute R, Amiry M, Zargham Boroujeny

Published by: Shahid Sadoughi University of Medical Sciences

Q‘)&.&js‘}:‘y

H, Kiani Feizabadi Z. Exploring the barriers of medical
tourism development in Iran with an emphasis on
policymaking requirements. Journah of Tourism and
Development 2019; 7(4): 38-60. doi: 10.22034/
JTD.2018.142305.1473. [Persian]

31) Zhong L, Deng B, Morrison AM, Coca-Stefaniak
JA, Yang L. Medical, health and wellness tourism
research-a review of the literature (1970-2020)
and research agenda. International Journal of
Environmental Research and Public Health 2021;
18(20): 1-16. doi: 10.3390/ijerph182010875.

32) Seo BR, Park SH. Policies to promote medical
tourism in Korea: a narrative review. Iranian Journal of
Public Health 2018; 47(8): 1077-83. PMID: 30186778.

33) Sa Dang H, Nguyen TMT, Wang CN, Der Day J,
Han Dang TM. Grey system theory in the study of
medical tourism industry and its economic impact.
International Journal of Environmental Research and
Public Health 2020; 17(3): 1-23. doi: 10.3390/
ijerph17030961.

34) Momeni K, Janati A, Imani A, Khodayari-Zarnaq R.
Barriers to the development of medical tourism in East
Azerbaijan province, Iran; a qualitative study. Tourism
Management 2018; 69: 307-16. doi: 10.1016/j.tourman.
2018.05.007.

35) Ruggeri K, Ivanovic N, Razumd J, Kacha O,
Menezes IG, Zafari Z, et al. An evidence-based policy
for improving choice in global health access through
medical travel. Health Policy 2018; 122(12): 1372-76.
doi: 10.1016/j.healthpol.2018.09.017.

36) Hung Cheny, Chang TC. Analysis and evaluation of
competitiveness in medical tourism industry in Taiwan.
Advances in Science, Technology and Engineering
Systems Journal 2020; 5(6): 1690-7. doi: 10.25046/
aj0506201.

37) Al-Talabani H, Kilic H, Ozturen A, Othman Qasim
S. Advancing medical tourism in the United Arab
Emirates: toward a sustainable health care system.
Sustainability 2019; 11(1): 1-15. doi: 10.3390/
su11010230.

38) Mishra V, Sharma MG. Framework for promotion
of medical tourism: acase of India. International
Journal of Global Business and Competitiveness 2021;
16(1): 103-11. doi: 10.1007/s42943-021-00027-7.

39) Kim M, Koo DW, Shin DJ, Lee SM. From
servicescape to loyalty in the medical tourism industry:
a medical clinic’s service perspective. INQUIRY: a
Journal of Medical Care Organization, Provision and
Financing 2017; 54: 1-16. doi: 10.1177/
0046958017746546.

www.mshsj.ssu.ac.ir


https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=273993
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=546212
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=915625
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=915625
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=973322
https://doi.org/10.22111/jmr.2021.32596.4912
https://doi.org/10.3390/ijerph18031365
https://doi.org/10.3390/ijerph18031365
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=869459
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=867331
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=808360
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=808360
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=808360
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=808360
https://www.sid.ir/en/journal/Searchpaper.Aspx?Writer=869460
https://www.sid.ir/en/journal/JournalList.aspx?ID=17385
https://www.sid.ir/en/journal/JournalList.aspx?ID=17385
https://www.sid.ir/en/journal/JournalListPaper.aspx?ID=276059
https://link.springer.com/journal/42943
https://link.springer.com/journal/42943
https://doi.org/10.1007/s42943-021-00027-7
https://doi.org/10.1177%2F0046958017746546
https://doi.org/10.1177%2F0046958017746546
http://dx.doi.org/10.18502/mshsj.v7i4.12176
https://dor.isc.ac/dor/20.1001.1.24766879.1401.7.4.5.6
https://mshsj.ssu.ac.ir/article-1-605-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.24766879.1401.7.4.5.6 ]

[ DOI: 10.18502/mshsj .v7i4.12176 |

Research Article

Citation: Livani H, Farhadi
Mahalli A, Matoufi A. Analysis of
Promoting and Hindering Factors
for Implementation of Medical
Tourism Policies: Case Study in
Golestan Province. Manage Strat
Health Syst 2023; 7(4): 334-46.

Received: October 22, 2022
Revised: January 07, 2023
Accepted: February 15, 2023

Funding: The authors have no
support or funding to report.

Competing Interests:  The
authors have declared that no
competing interest exist.

Py
Manage Strat Health Syst
TS (s ]

Analysis of Promoting and Hindering Factors for
Implementation of Medical Tourism Policies: Case Study
in Golestan Province

, Ali Farhadi Mahalli 2* | Alireza Matoufi °

! Ph.D student of Public Administration, Department of Public Administration, Gorgan Branch, Islamic
Azad University, Gorgan, Iran

2 Assistant Professor, Department of Public Administration, Gorgan Branch, Islamic Azad University,
Gorgan, Iran

® Associate Professor, Department of Public Administration, Gorgan Branch, Islamic Azad University,
Gorgan, Iran

Hossein Livani *

* Corresponding Author: Ali Farhadi Mahalli
al.farhadi@iau.ac.ir

ABSTRACT

Background: Medical tourism as a money-making industry in the world has
led to the increasing competition of countries to attract the maximum number
of tourists. Considering the growing international competition in this field, in
order to properly utilize the capabilities of Golestan province, this research
was conducted with the aim of analysis and explaining the dimensions and
components that promote and hinder the implementation of medical tourism
policies in Golestan province.

Methods: This research was conducted using the qualitative method based on
the Grounded theory in 2020. Data collection was conducted through in-depth
and semi-structured interviews. The research population included experts such
as managers and faculty members of the university of medical sciences and
public and private hospitals, managers and officials of the General Office of
Cultural Heritage and Tourism, and travel agencies, doctors and nurses with at
least 5 years of relevant work experience and expertise in the field of medical
tourism. Purposive sampling was done and continued until data saturation.
Finally, 13 people were interviewed. Data analysis was done simultaneously
with data collection through Open, Axial and Selective coding and MaxQDA
2020 software.

Results: The findings of the present study showed that the promoting and
hindering factors for the implementation of medical tourism policies in
Golestan province were categorized in the form of 263 codes, 65 concepts, 9
subcategories and 5 main categories. They consisted of climatic and
environmental attractions, organizational architecture, policymaking system,
capacity development and service quality and strategic management.
Conclusion: Using the results of this study, the policymakers of medical
tourism in Golestan province can predict the appropriate implementation
instrument regarding the policy-making process to develop medical tourism,
income and business in Golestan province.

Key words: Analysis, Promoting, Hindering, Policy implementation, Medical
tourism, Grounded theory
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