[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

Qﬁ){uru@');;ﬁﬁu\séb:ﬁh\)

(53 (5 5 5 QUS55 30 W 33 Sg 36 5LO 5 Arg Joho (2w sLis!
fWololaéww‘ rd)’lﬁﬁw‘ Y*‘_g)l.ﬁ.ém‘ \‘5)9-&0‘)‘-&0

Ol B ot S13T olRetsls 13 a1y o I 5l S e 095 (IS5l ke (5555 gt

Ol B ol olKzils ¢ s EUSals (s Il 5 o pate 0aSzils ( S 3L o i 09,5 ¢ Lezils ©
Ol i3 ool o3 oKty (o3 axly ¢ S5 )3l o e 09,5 okl T

Ol Ol (e Sy ol&ils « S8 5L C e 09,5 woliul f

G,lad dozxe 1 J9amnn S gi
ghaffari.mohammad@ut.ac.ir

oS>

4

Golwdd y alaz 5l g ymlas 361 siojls Sleds Caio SO e 4 (S (6,550,5 Cao (BB g ddo)
6500,85 4o Jd Sy STy (g5leaip Sge Ban b adlllas pl ail o o K30 5 Laas g La> gl
Oh9y 2 e i gl S 3l ead Lasl (LSS 03y (sig 0 518, drg o Gge3l Gl 5l o Sy
el 00 |al:>u‘ oL....> ool

A YAY liges ragh cnl plonl slp ol (chaloy — Sl 93 5l polo fagh iR (9,
S5 aiged 0ged & s b Jellims Ghlew (Bndy (A5 Ghls plus)lon Ve Glo b ules o (LSS
el b et oLl 00,5 (59105 asle Bhzme dsliduwyy jl ooliiwl b aesls 5 Gl uyiws ,o
5 @ b ep ol 2lsy 5 Ise s 5l eslanal b alsy 5 ) (eSS bl 9 Elis s W
b plosl SMart PIS 3 5 SPSS 55 158 65 b S b (6, kil Yol (65lo Joe b nools o

Sy 805 5 a8 plejle an aw o e gladlsie 13U Jold reghy sleacs b ples ibbaidly
clae j2ra slo a5 Salloe ladlsie 5l g5lusin g Gk aalr ryaebn G pd b iy xg el
Sl 5 bl aelr Gryaely p 2y gl HL8, (6,105,300 (plojle elatal Codgias o Slojle
@ bgye slasly p silosin 5 LIl welr )20l n Sl b w6958 ,18) 5 Sl 50 5
95 o5k o bl g Jow 6 bl caand bl cpioren ol 0ol Gleslul 3 g 0 I (Lol Xis F
el Joo Ssllas (3510 ke (Serm 9

o 5l ieo e g W Cage S Cugds Ladl B sbo,lid; cum o LS Coles (x> 16 S Az
(e e Glojles 3UsS alse @ Layy63 (rstns 5 Glpe az g pilins ol (Slojlald 5 (lojlo e
oIF Gl el Gyl diejls (Sloys Shhe o aaed 08 aip obml Grizres wibios 08 5 (6058
il s 33T ol GLSS S i

Joe (s liiel iy (gig e Sl ( Sy (6,500,5 i  LgualS sWojlg

(shogy Al

weze )Lt Dl gy50 gl
S e SIS e g5l
by dnmegi Joo (oLl e
GBS G 5 W g
pls o Copse gloopal, (Soy

YYF-AY (V)N N F Y Ceodls

VESY/ YY) el fu b
VYUY s aled 5ol b
VEOY 1 AY0 i by g,

.Yﬂ&\ua)wﬁ”a) "“.JZ&JLALCMNrLEJ):

e slas aly

<o

=3

—
<
o


https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
https://orcid.org/0000-0001-9051-6104
https://orcid.org/ 0000-0002-0566-4717
https://orcid.org/0000-0003-3130-1642
https://orcid.org/0000-0001-7435-3632
http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

ISR ISR S pin Ul a5 oy ke (5l o0l

—
<
<

an

\
L
5[ 1s1]

By (G g s drwgd Jae (i lel

Sleas 5 SYgame a5 e ohrgt s lojle lp
(M) 2l LSy 5 Ko s 2,

2 flgee Sladllas (LSS 65 (guig 0t JL3, e 5o
s 5 Solsn sl oad bl LpaS £l 5 Sl
ColsS Gy WA pelilann e il Jigly j0 (Y2YY)
Fo iz LS 1 ,a YA Wiy guig s (8, 5 Sleos
5 I wip Sy pae Sltiy (il 50 G5k 5l pliug o
23,5 386 1) QLS by oad S (LAsel Slaiiy
e Y Glages 0 (YVY) oL 5 286,8 .()
ol a9 kr e sbdie Gupsend plalS
Sy ip g (B Wy Cupae Cote b sy
) oS wsb 1) el (1B Cuge 5 Sn s
Sh8 OVY gl dgh ;0 (V210) judle 5 (S
sy slatel Wizl el JoiS lsa bgkas ol lailaga
et IS N (oD slayls, s BB b
5 5 )aE (1)) a8 o abanly | lalid; ool 5 g 3
I8 Y gle )3 (AS Ghegn 0 (VF-0) e
Slojle S8, 9 Gl @lie (ab)lk 0y Glaasis
Shhol das Jolse « Slojlu Jolse s plawl slaollasls
5 Olesle o Sl ead @l Jelge rlels gow I on
Sl ol eelae ploas 4]y <858 wip a4 basye Jelge
COY) 0,5 ololis wiy (gaig e L,

(@Bl P obee ity Blad 4 lnl j5a8
§ ol 5 Sk b (K2 Slass 5 ol e e
el Jloy93p (Sbn KBS Ol sl (VL Jeily
Jodo 4 iz laaass b (Glojs Sleas g2y 08 e
S5t ol Sy ey et b o5 5 oxl
AOY) el oauzd LW Sy & S le ds) jo g Sl
pealis 5 Jsol b ol LSl 5l 256 goga> b el (]
slr Folite laspliml cul gilosin 5 LLIL Cny
Coio Cuple 4 azgl b Cosl Sgzge Wi Cusl g ol
il o SIS Loy o @) Sloas oo 45 ooy
Ny peal s8] gl ceslio (gymas QLS (G5 ,40)L8,
5 o Slisiod diiy alllas 5 (o) p el Olnl (SB5
S L) dwg sleal) o8l plaid Sl )15

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Oer 5 (550 1)L

doddlo

51 slasle (medical tourism) | Sop  6,58s 5
oS el idled 5 clasgarme ol 5 Coodls (6,550 ,5
o 9 S0 seadle JLis 4 Jgl aleg o K505
JUCK S SN W [\ IPPYPNCON [P SUICENY LY
P e Caie S lgie 4 (6 K00 S Cais (V) wies
Sl QLS8 4 a5 0eb o0 ganaib 5 g9, Sless
V) o)l 5 Slojle Blaal a4 glows
Sl BAS By gly ol (e S5 45 25 00
Sy gl ©lp use ilediy amaiye el
b daspe Shol Sy oad sl jlsl 5 wiS o 0l
cdl s as Sbsl (1) ol Sl baglesle ol sl Si5e
5 obboe om ok s aslies il oles
Shlos eles 31,k 5l iy gl el Slons Eaimsal)|
5 wlowlys b Lo 3550, 4zl wlons Bamsasll b
Aes o asedd (Jloye oyl Goyb 5 45 (g par slasles
S Susy bl Sl s (F) 55 e S8
boagxlye )0 iy @ blL glacdls o uls Jole
Gl anls LSS a8 lie b wcol sanlih ool
4l (nl b olnse ((0) seboe STl g Sodeay
(F) QS vg>

Brand citizenship behavior: ) &, (saig,es LS,
Jlasl bl gl lase )l g0l slaclel Sl (BCB
Casis by 5o bl G)lzl 5 e, Sl i gl
GYb g A Wp Wt S, Sl W e
plod Jolis 5 ol Wiy ) Culem gz plojle S (LS,
ol e a8 ol il 4 bgye Slojle sla s,
ot 4,28 S5 obml (izmes g Wiy Slelds (gl Sene
Wy gyl 8, (V) wliee b Gl e Jawgs Wy
ol @ onl o welst il b nles sl Bl G e
R gl p )18, L QLS (595 1550 a5 cunl o
Sl Sleile o 50 lap] oy il I Sl S
Sk pled oS wlie GUS,I ccnl 2 ogdle 098 cai 3L

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshsj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshsj.v8i3.14466 ]

O 5 5550 )le

; & \-.‘

SNy Nl L8, dngd Joo (i le]
aﬁdh‘

OB S gl Sl a5 pol> gl (sestde e

G105 S slrosls hmghy (nl jo il pol> Alie
OB e 5l 5 V2 L asl bt ledes aslas )b 5l oud
slasools g, 5l eolaiwl b Sop 6,X80,5 4 oKuils
Ll Ggh Jee s b s apes Soiletes

oelcwl sbas mlio plu g Gloys isu o (LSS Wiy
Ao ge plad |y Bzl g0,)5 5 gyl Dy
Kb 6R58,T $STye i gl e U il adl
SL,Ld) Gt Sz peend JB Joe 4 ples )b
oud plxil (Sbjy (6,555,5 0j9> 0 G, Wy sy e

. o 2w gladl od
Sholy sladl sie o e slad i
i, Sl e Obsle slarrl wls
) 2 oo ; Ly g
Q\ SN S kS O e 26 o
Ly al 5 Loyl 5 5 %)
BT ol S X ol 28 sl olazml ol B e ] !—]\
R \2,) kil )
Lgisalels 53 oty sl sk gl (Kin 3
S A S s iz JL«)L.«K.A);#
; (G 4 ake
L s Shes :3\
5 e e . : . F o Ve
PR « o sroselin « Sy e « Sl b g pa | 3
3
Al i Sk z 5 bk Ay s X 2
s le) v BVIRRCHIPR S
L ylS \33 .
Ey
2 S sl glad sis 2,55k \
O Ll 6 | 4 - o
T‘; Co e 3 Shas Sl sl \23
R e 5 Sy Eaniw (Sl S5
st S5 S

OF) (Sij 6,500,550 2y gy HLd; dmugd Jow 1) S0

ST G 2855 )18 0l 5 (ot 0090 555 Loy
wolidunyy 51y 5 1%e0 2y 5 (255 2bb < 2ligS
85 )P o 390
sl Glagtinlan cad )bl ansls G g
0,5 Hledybo cole 5l el Glhlen (B pdy Lisu
IS5l ot lo Yo olaws 10u0 )8 ags cllilage &)lje (S5
Sz Lol aeh Sl 09250 s S 0 ST 0l
ag, ;o bl ple fle o (Sop X005 0 ol
4 B ewywd 4 dxel L (VD) o)l I8 cusd
3o ol GV @bl Geizmen 9 (05 e Sl Lo
it ol gLl dnel> lsie 4 b ol (sla i Lo
(g 50 IS b 5l SThe ol plad g)loogs Lo a4 Ll
aliio b bl liw,les Vo LS (6,5 diged alated

ORR9F P9
S8 605 Glarwg Glidoy aiws o ol Gumgl
VFY Jloolo,a B YEY Jlo ot Sloj o3k jo a5 o)ls
ools ‘5)9—‘0; u,us) wl.w‘ » axJUas U"‘ w‘o.\.«w ‘al?u‘
Sooleez jshie a4l piolon- Sl slatagh <52
GL’L’ 9 4...]5‘ ul.ué‘ 5 ‘Sa.uuo aslo d.a.‘?uo MLA-M)J doals
VO ol ;o VFeY o o en 5 (550 2S5 Lo
A Shy 6 FXEF eltas 5 2 (s 5l
Jols pgd idy 5 diged S8l g0 slo Thy olelil
5 Ogn Jae dsle YA & axgi b 0y paads SYlsw
£90 i 4o Jlaws AV (plaS 1o yioviw sl Jlaw ¥ 2k
ML«.M)J U"‘ LS"}W Lsilj) ‘.\.u‘ ) A oolaw! Mw).:

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0

\

YL el Fojled cprin Jl (D pllai 53 Sy e (slas oal,

\

Yv.

>



http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

ISR ISR S pin Ul a5 oy ke (5l o0l

ey
By (G g s drwgd Jae (i lel
\ﬁ-‘u
[s|H]s]J]

losls (5,5lanz 5l o ad (5,500,855 JeoSS ledb]
Yol SbJoe oSGl oolaiwl b Jow oo Lol
Smart PIS; 3 SPSSy, sla,ljéle 5 S5 L 5 (g ksl
sl > (O olaxde ples Lo dpdy &g
md 9zl j0 adllae (pl g 00g Sl e o 5l a5 dsllas
Cewloads ol ool of5T olKiils

sy

Bl gy Joe (i el -
=S 5 bl g #los,S Wl il

Oer 5 (550 1)L

e 1y Bolad S aiges Ol )15 Sy j0 90> 5 3l
Py Ol ek orl 00 Ay CSle (Seend Gie
0ot pobael ay azgi b0y 5 oolitil o s 53 (5 S diged
S g 5 il b sigmi e w5l dasler
ples a5 Jluaol cnl 28,5 Sl 1o b g wd oesd a5 VAT
Om deliiny FY- ol wigis ooy oge ddslicw
&5y Wy byl o (K805 L e 4 a5 SLS
ylanr Jalow sl wlle dslidiy TAF Culeiys s )8
o eS )l gl S culs) b basiin, el ad
5 331 b aile wileyome )3 Siaghy (S 5l e 9 Sioo

Eloe S Wl g oS 5 bl Jooz 1) Jgom

Ebisys sl S5 bl Geid slaadlss LS W S5 bl G slaadlye
“IVVF “INVY Sard sl e “IVEA TN S i B
“IVAQ VY Sloslacsin “IVVE “IVVA a8 s g
< IVOA “IVEA Sy S g el “IVY¥ “IVFY 8 Sy
IO “IVVA Js7e B Sl alis ke <Ivay <A~ - Sl culs,
<A “IVA- D S8 kS <IAFA “IAVA 35953k
VYA CIVEY Gilosin s byl aels o5l “IYAA <AV olesle bzl ayle s
“IAFQ < IAAY & e Suls, “IY-¥ IY-F Slesle e
“IVFA “INVY & a5y g CIVEE CINE G S i
VY E <INV B 5 <JAYY <IAY S L o5, o>
“INYY “IVAF Glaal gisy e “IVAS Slesle elaiml gt
“IVEY “IYAQ SECNE “IVYA “IVEY gl B2l
“IVaF “INVA RN “IVFO “IVO- Cap e 3,Shos
“INYY “IA+Y Sy 5 ,8kes “IVVY <IVaY allag Eots Gl 5o
“IN$$ “IVA¥ S5 gy cals, <IAYD “IAVA e Jelse

- -1¥44 “IY -4 (Slojbo 1,3) oIS slazdl ,y L35

A S T

el 5o (ele sla)l) STy 2l 9 LSen 2l o

Lg.).ub Sle

bl g Flig,S LgL:':JT odnl Cowday polie 4 a9y b

bl cwl V-

}‘ )A!L, (;m as |\ Jj*? ) (;*-*5 »

bl 5l eaSelul oo 1 cl Cgllas dsliconyy

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

|
r \

Oe 5 (5550 1)L Wy (G, Hld) drwgd Jae (ot lel
A
ﬁlﬂ

Gl hole Jolo o (g ls e 5 (oo la)l) 1515 s, d Sa ls, o Jgur

oo als; g ole 1515 2ls,  oYl5e Bebod sloadlse Sen aly)  gblae 151y oy,  Vl5e Behod (gladdlss

8y GIAYS t5 g pyoto 0 S las AUV /AT ) 0y ki pteld i,
Nidar AIY - «IYQA fv idan /OYA AAY Y
INARY4 A%44 fA VE/AY S <[ASA Y

NAF A W Caiuo 6o S P - v) ¥ o )15 03 3 g
N aUYvy «IAYA O OL°)'> «1#AQ VY/AFY «[AOA N
AR AAR N VAP «[AY- 4

FEVF XA oY o Jalge \WYDY  -/AY) v gt a9
CAARY \YAFY + 4.y oy iant AAVAREA < [AAY A
VO.AYA + A0 Of O/IARY «IYAA q

AAFY < IYPY 0o (as ‘;..b) S AY-Y «IAFY \- Gb.{b <ols,
AN YIYYY ARY INg AR ZIAVY “ AN AR
N4 «IYYA NG ZIVY “IAYY \'Y

YNNG YD OA il sl g3 y4eliz MAYY  AYA Y JETET-JNI 9
i\ 4 V20 «[AFA 0a Silwaiy g < [F9. N2 < IAY# 'Y
AN AANY 7. FIANY <[AYY VO

WIEFS AW A & pivine L) BV JAYA F slojbucKin
AL AAVARIA <2\VY 7Y /AN VV/IYAA <AV VY
ARYARTA + AY¥ 7Y INARN < IYAD YA

VEVY  SVAY ¥ S s 339 S AVY- GAA A X3 e 9 sl
4N VF/VEP +AY- 70 «[10AY Nt Y4 < IY#N '
ARYEYA < YAY 44 IVARA AR Y

WAFE AR sy RIS VYo aWYE Yy Sl @l 3o

NN Vo /SAY + A FA < [OAA YIYAY < IVEY Yy 3970 Xy
Y/-q- <.vay 74 ZIVYY “IAD- AR i

FAY. O ovAe Y Gla s VOIOPY  IAVD YD 35953
- /#f4 /a1 < IYOY \Al < IVEY VV/OAY AR Y&
YIVY¥ NN Yy INiAY4 < [ASY Yy

fYO. -NOF VY bl yf) &y clinkd YYFY VY YA eloizl aglo s

a4 Y/FAQ «IAEY Y¥ (Wiy AANS RN < [AOA ya obeslw
ARVARZA a4 Yo ARVIAAYA «/AAA \s

A/AY - < IAOY \id G.Jls) S o FIANFY < IYA# A\ ‘saLe)L») cdlas
AT Vefoo) «IAYA Yy < [FYY YIVEY <IAY¥ \R\1
YI\#F «IYAY YA AR < IYOY Y

FIASY VYD YA RTINS A5 AT YE SIS (T 5 oS
«/1#AQ FIAYD <IAYA A < [OAA 7100 < IAYY Yo
\ - IANF INSs M ldAvdd < [AOY \Nd

VOY  -JABD  AY woylS g ss culs, WYS ALY Y S Lo b 9>
- /#YA ARIERN < [AYD AY <IYEN YY/IYON «/Ad4 YA
o/F-N A AY Qe - Y#a yva

VIVOY WYY AD 1y5) IS olasil TS APR e lai ! o gins

< [ZY 0 FIVAY AARE INd (GLUL“ o[Fe A4 oA \g OLQ}'L..,
/a7 < IAOY AY AUYAY «[AN-Y fY

VAYO VAR Y ilosb sl
= < 1FOA V-/-99 < [AFA ff
AR¥AYANY <IYY¥ fo

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC 4.0

=

Y4 el ooled X, “‘&udu‘uw(wpb"iﬂmdu:ﬂ\)

—
>


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

b1y
Olen 5 (590 Lo W Nyt U8 drng Joe (i lkel : )
ﬁll

(¥ Jgu2) Sl 0,95 5 (pollae el g 2l 5l asbicn y S U0l VL G sl pled lp e (ol e
G (950 Juo (Fhw )Ll Y SrSoiul Jao ol Ken (Jy) o5 S plgiee nlply el
GOF Jow o3l pasls -l polie I Kep (ole o)l yusen il e ool

Olgien I ol oo jla e 5 VAZ 51 5YL Jod BB (5 lo sixo

GOF )L...J:‘ R ua.>Lw Ay J5A>

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

-

ISR ISR S pin Ul a5 oy ke (5l o0l

[ DOI: 10.18502/mshs}.v8i3.14466 |

Az GOF COMMUNALITY R’ Bz slaadlse @,
NiZan 17+ Ay (gl et L8, \
+17A% o)y s v
- IFFY Xy gt v
AN da cols, ¥
AN SIS S 5
+foRY By Sy g kel Y
sl 3,553k A
SIVAY obole el ale s Ve
<IPYY - Slejlo cdloe A
< 10AA & S cuas \Y
<Y )lfh.zns.;lé)? VY
NI Slosle slaz! codsine V¥
< [SOA slo sl sl \O
Jaeagds /oYY e
<15 o e 0 Shes \#
TN Oleyd o (S VY
“IVE] e Jalse YA
7N et (S CuaS 14
| 1P0F AR bz g 2l @slr 55 aeb v
DAAN DAaid & yion <ol Yy
Siza) -lofF (S i &y S Yy
«/17f4 <IYEY Slaal sass Y¥f
3% YA (5 Slbls ) & Slils Yo
it -I¥4- RERLJRONS 12
«17AQ <IYYY & o Sles Yy
-I5VA IYVA w5 g, culs, YA
/7Y “IF-¥ (Slosbo 1,3) S oladl ,y 3 ¥a
- 150 - [EYY Sk
_— = lade (glJo o ; Lo ¥ Jeom @ ases b
\[Communallty X R2 D shls Gl (e85 o> Jov> 4 axg b

azsd o el /YO 51 iog Jlade pl ez il oo +/OYY

s 4l sl Lulg ) leslaiwl b Juw ol o B _
205 o a8l Jow A5 55l

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshsj.ssu.ac.ir on 2026-05-08 ]

"' .‘\-‘

. Ca s . R 1
O 5 5550 )le By g Jld, dnwgd Jae (i el
.ﬁdhl
@7 o .25 -3 ' o4 o e
T A 9367 [
1
u? HE 1L tgm | @5 oE omE #9050 i W ok
4 /' 1833 i
1 " 1
m B35 "1555” By W 23

a0

E

oz

13

i it E
Yo 18
A TR
‘_,5.21?'

Mg Ledad e

v
EELl
w4 1y M8 3 L i
S /
i andy 4
@ s I & -
*im *y iu”
4 ST 713
. i = £0E Nl
& & s
CL sy g Ly peib Aot | !
LAk 4 G i el Cugta 3 gk Lalu 15
1052 gy S ae'.rre"h;ujm;:s" '3" U J:m‘:h e
] i
' v o\
= £ e = (] = o W w

Syatial o s S Jae 6 peojlail Y U

Sl ool b esghe Jas ras Sl VAP Jas eyn er Sl sladas omnd ) om
Cewlodds ools las ¥ 9 ¥ JSo ;o Smart Pls 5 pae b oogzg 5l a8l laebl fuoxen g Gud0 eggie
Ol 1y Glegh sleadlse (g)losme ke ¥ JSS ol oy p g G b ypste Gl (e alaly og>g
5 VAF 5l yan o)l o Hlade canl [S3 a4 p3Y aes o sbas,d (3o egphe Joo b ooad csslis slaosls
wibie JsS B VAT G e ad gesl 0 o bl S¥sles Jow 5l esliial b gk
S EETR R T-Value ol 3t b Gl ke /00 gyl pre v ulal p

oyles ‘Vo,ugﬁudu‘um(.Lzﬁqﬂm‘_;m,,ab

[ DOI: 10.18502/mshsj.v8i3.14466 ]

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC 4.0 =


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshsj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshsj.v8i3.14466 ]

Hled ¥ o lads (e Jls e rU&JJ: Co ke slas

By (G g s drwgd Jae (i lel O 5 5550 Lo
lﬁm

g i

qf +us19'/

l .JJJJ-'I:JN;M:
we Aada ‘ \ \
'
M e Lo o
/ @
a
@
¥ 2]
W 0T . -
&
i3 I . H ikl
d ik nn_pu}.hillujhhl
@
i
= = w & & 5 .us ) us
Gl gre Zdl> o (IS Jaw (6,505l IS
W) ;9.!).-3 Ls'.(bd.:.oj.s u.uLw‘ e J_:.l:ﬁ ujﬁ)] @Lu LS)‘ég_s"""’ ).n)l.o.o .55.«.»‘50 alasHe ¥ JS..» ) as )BJouLon
Ml.)‘so ¥ J5A> CJ'“’ O Al )L))P).g ‘35119.0 JJQLRA )‘ 9009 \/af )‘ J.JYL:

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

|
r \

Oe 5 (5550 1)L Wy (G, Hld) drwgd Jae (ot lel
Lf‘h‘
BEEA

bacs 3zl asds :F Jgoo

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

z=k &l S s G o and,b @,
Y/PY YA By gt B, 5 aie IS Wy e il )
Y/vay “IYOA 81 G LB, 5 Xy Cugn b Y
YNV AT Wy g b, p i cols, b ¥
Y/A9A NATas Sy gt 18, p Satd sla Sy b ¥
oulls YINOY NATas &y s ¥g e i3, p Slojle S s Lk o
YIOSY -YY Wy G LB, 5 iy Sied g Ll LT 5
Y/ AT Wy g 1B, p jeme iy Sladl wlie Copae 5t Y
YV STV By SNg et LB, 50,55k b A
XYY ARR Sy 5 23l gelr 53200 2 Olojle olatzl wlopm 5B 9
350 pae ARl -l f Silei g 5 ylil by syl 2 Slojle e b -
n Y/-v4 AR Gilodip g 2Lyl sl a0l )5 (S5 ceas 56 R
et YIFAY VE Giltig g ol il el (5 paeliy o IS bamme 1, 42 il Y
350 pas W) - )Py il 5 ylik aale sipteli 2 plojle eleizl Cdsts ;3 Y
YIFEY “IVEY @b o Sblsl sl gpaali o Sleile 2l 8l 4F
YAYa Y- @3y 5 bl ale 0000 2 oo 0 Shae 35 10
¥IF- A Silsiz 5 olil aolz sipmebp 2 oy Caro sla Sy SE VF
YIYYY “NYE Silin 5 slik aalz sipaeliy 2 aee Jolse sl Y
YIAR -[F¥Y ilosiz g Dbk golr s)telp 2 pad (Fo5 CedS 56 VA
VEAAY ek St Zald) 2 s3lotip 5 bl by srpalin B I8
VANYY AR Gy Ny 9y 55l 5 Sk el saaly b Y
ok Viz- A “/OAD Wy 205 gl Silesin g bk el sryaeliny B T
NANE </fAY Glsal 3io5 pr gibudsy g b i aslr g0 paeliy 3B YY
AIOAR < [OFY S Slials 5 ol g slesin mels sp,aelin b VY
AYOY N By Coje p ity g bl galr spaelin b VY
Via-o “IOA- Gip o Slee p gilasin 5 bk aale gyaalin 5B YO
AIYEA 170 W)l g0 Zald) p il 5 obylik by spmelin B YE
/Yy (5D S oLl silesip 5 bk el saaly b vy
YITIA -/YOA Silsizg 5 oylil aalr sptelin 2 dip s s 8, L YA 4
X
K
VAF = =25 = 0196 3 s e b s b gy Sz Sl S
R it i el ososliinl 5 25 4 by 03831 )
et a8 : 7 — value = axb ::{L
OSSRV, 3 VS SENUUC SN [N RE CON ON SV 0 J(bzxsé)+(a2X55)+(séxs§) g}
DAl 7 ooz 70 Gelod (estie VAF oo 5l b 5l ole abe lp oo %
23,5 ool 1
2
5
%
3
N
4

—
>
by

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

ISR ISR S pin Ul a5 oy ke (5l o0l

-

—
>
(>4

iy

\
Hamen

By (G g s drwgd Jae (i lel

Oer 5 (550 1)L

GJL.J Lg)l.)LJ.M s D

ao,8 @,

Y-y ARY4
AVARIA AV
YIXYY <IYEA
YA ANAY
>0 Y/-Q <Y
Y/-Y0 AR
YAYY AR
AVARA ARAY
YIYYO </VEY

Sl g ik aale siaaliy (omilo b (6 e iy g i s s L3,
Silosin 5 bl ol Gyl milo b iy 85 pygal 1 iy (g s 5L, Ll
3loin 5 il aalr 5300l (lon b Slaal 3a i p 55,00 ) il
3l g Syl gale 30 palip (loo b sip SLLS 5 5y g4 518, 3
Silesip g bl by siytalin (oo b (2B, Suge 2 25y s¥ig b 3, 5l
il g bl gale 3 paalin (lo b wip 3 Shee 5 iy (suig et ), 3l
&ilediy 9 (2bll gel 5 yaelin (il b aie)lS Sg)0 Sl p aiy gy e HLS, ):Jl’
3oy 5 b3k aalr 5300000 miln b S Slatdl iy gigpaed b,

@ibosin s bl ale o5saelin (ol b s mte cull) iy i es 13, 5B )

L > < v 5 4 1 =

oads bhass g o laibinl ol culps F Jous

R N e ) g e (15055,5°) asly Sl yoniie )
DAAR <IFAY Gl g 2L)LL aele (65,40 \
¥V Y % oligls Y
<IYEY </YYY Slasl as Y
<IVEY <IYY0 Ny GBS ygal ¥
QI ¢4 <JOFY 6 e Xy Qg2 N
<I¥YA <IFVY Sl sy culd, s
-I¥VF JJPY- S e s v
N NS &y (G e L3, A
CIPYY Y iy o ,Slas q
i <I¥aY IS slazdl 3l V.
NITR <IVAY By S V)

(VoY) g 5 S5 () bS] g boghas 4o (Y+10)
) 98 $p % 55 (V) ez slile slafin (LS o
oot 8l (I b aS W8 plolid e ole S lsie
REIAP
S ol W Mgt S, p Wp Cagr ;5L ans )
Sl B w5 S e (S laal 82 L Gl )57 51
hydip 59,8 9 dp Cuga 5l (2YL az s Wik Ll o o ogs
3 Cagae o b (8l Cagr Ojge 50 Ll WS e a5
Cuge 6l ol b oS Glaie)lS sipeed DU Glesle o]
Slr ol 5ls a0l ol 4 ble (Sly il o
oo bt (V) S o colaiul 093 uaiie lidl
oS i aieS ole S5 (T-18) o5es 5 Ll
2T GhlRes 5 (gl 5 (V) pllul (Sleas

Jole Gloed 1 wip Cugr (V) ulejoy Jbo Oliste

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Oty polie (olod 09d oo oaline &5 Hobjlen
Slade odgaze jo el g VO 1 SV Gudss slaojle (ol y
Sygo 4 Jde mad 3508l plo sl sdel Cavsay < /YO
2350 3,515 (658 b Lamgie
OUSLE Wy (g )8 dnwg oo ol aghy o
odds Laxl aiapllas oy ools yhg, 5l a5 (Sdp (6, K50,5
9 b (o5 Gpdipeet Ol oy n Sux (OF) 0p
sloosls wlol 5 285 13 eei] 0yg0 Libgh dxsl>
By 2 w5 W s 56 ansp (egn 5l Jel>
S 00,5 il (e adlte SO plgie 4 2y (g9 0h
Ol 5l sold, S5l ks dgaie Wiy 4 ble Ll 5l aS
ok, (WWAA) ) Ke 5 (s0l50 .(VF) AisS o Cules>
pile 5 S OV Sl aap S, g oSS

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

O 5 5550 )le

sl 9 Sy Slhe o Gljle JSle 5 oo
Jolse 51 Ko S bl slaix] Cdgtns 0l oo
iy 2bp) opaly p ol ;b ans a5 atlige jlo sty
2 pstde ol i Wb (ilesiy 9 SblL ael
ol S 5L a5 wibioe o eadge 5 slaglojle
slael basgs )] Syo g gloj <3S wieils Lelse plo
Al lojle

2 oole oo S plyie 4 Slojle Simyd (Jos 3l
ol ol as,d as oyls L5l LSS &y gaig s LS,
OLSL Slaal le 98 Ko L oslaplejle jo o
D90l 50 0edee sbml pgees (upde 9 bl
Sl Sl 98 5o 1) 09 @l b She oS,
O ,8les Cyz 0 Cude Jule a5 wib o glojle a8l
sop edle a0 wales ol e il g ol
S akex Gl OLSLE e ) Cue )8, slavsly
Sinjd 4z bl 5 e @l 5l 7 Slosle (saig et
O Wy Ol g lael 56 (YF) 0g wales 698 Slejle
Sezy b Al Wy gWgnd JLE, » e Jole S lge
Sl g ,lael g oo Hlew 03 W jliel 5 Codgde Laas>
Wy Bl g lesle yo Jlesl 5l a5 A cge Ky
5 %5 I b adlye al (YY) e GliSlS
il e L) Coge Sloys ST (LSS Wy sl

Ny (G YL, 0,955k Sl ans B Giegy onl 5o
Wil g0 LS 4 jetie 8 Slos 0,555 @3l 00,5 a0l
o el Gl |y gyl oSl g auS o515 oS 51 Ly
Code 3555k 8l o cnlply (YA) S cosd plaaylby
o> g O S izes g 38 Sl oSl o
g adle 4 i g Wl jo a5 00 F o L5 (g el
Al Al 5,8 g

ey Jole S plgae 4 el gl p (AT Jos 5o
OLSL ol Gl cod i s g 00l (LS o e

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

-

SNy Nl L8, dngd Joo (i le]
Lf‘h‘
[s[r]s[J]

syl il mg ol gl b 45 wis S olulis e

09031 55 Wy i 3, Gad culo) 3l a8
(sylolay il b Jad cols) au0 )8 0l e oo
olpor ot gals 5 o0,Slee YL oS (Slojle oges
O 5 (Liaym egn @mls b atlh Gl (TY) ol
oS VY el 5o (g 315 0y So 50 (Y41 F)
(V) oles o L.....J dos LSS 0 (WWAO) leio.ﬁb 3
ol ol o

Ny SN, Gard sl Sy U as
Jold a5 Wiy Wt ) pogde 4 azgi Lol wnls
du 5l adbge QUSHE Ghezogs g aildble la)lis,
IRE d9dioe gy emy (nl jop 3 el (et
5 Sl Som 9 S0 Jelss b cod adilS sla b,
OOl g sl (S959 0l Sl g S e )95 0 sla Shg
el (i (som) 092 )l @)l (2la)lB; 402
sy Ny Sladl mlis Copae 3,5 anl Wiy g ed
Sl glesle 5 03 Glaghy)l gseen o SLLL AE
L el ol 3l 5038 L ojemee Wiy Sladl milie oy
slr 5 0y 608 loke 5 Grand slaShs
Ay ot S 38 (6 pdyanale g Sgel lojle e
Ny Gyl b g 3925 5 (2L Ses bl
@ ool Culae g o b))l Cugli Ay lojle
5 ooslew (VO) Sjluee Llsen 1) L2135 sla)ls,
Copde (VO) lel o yes slalin 10 (Y2VA) )
39758 I8 30 Jele G plgre ) jemmeniy (Sl wlie
oo (pl Al b aS WS plulid wip gt 1S,

Sy Sy Ko plietr Slojl e 3B ans)
Ohen 5 (gylae hmgh L oadl cpl (855 15 WS
9 ‘SSLMJ‘ égl.bc “S’l.»)‘)b 059> Olaaxis ul*“ I QAEED)
cdlae QT & OY) ol ol glaolRasls Sbejle s,
g 5l 0ad STyl Slesler Jule (0 St plgie 4 Slojles
Ny ggwd L, RS SL e dRadb LSl
A&f.w B ujL{U )| ‘5....1[.: ).n‘ u.)‘ .0)‘0 u)JLbo OM@L.»LH»

CCBY-NC4.0

Y4 &‘:’,OJ‘MZ “‘OJL«.‘ZAWJLNGCJW(LE)JQJLMG\AJM\J

—
>
o


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

ISR ISR S pin Ul a5 oy ke (5l o0l

—
>
<

ey
By (G g s drwgd Jae (i lel
\i-‘u
[s|H]s]J]

2 alo) 5 6 (S etS UL Jelse (nl b oo
ol 3 ols e 13 T slas peal) 5 W sig et LS,
Sryaalin p pley Cato slo S5y Saslae J iagh
2 e Blge ad wnl lesin g QLIL el
oo SBL (bl cossl aile golaidl flaws 0di 5
o€ g g0 g Olpgad moyd Jldl Cuxdy @jeiws
Sos Ol ol gt b sletzl Pl
ol Pl 5 00t 5 (slotzl slaals; 36 (aas
g o3bp llyh pegas ;0 6,985 O)phe 5 ol Jols
wxge QS cels; p B L S (Sl
Lol ool Falsloae S Glaie 4 aoe Jolse oo 8] s

Sl e g osllae Dloas 28l ps Sj5e 0 ol jlene
Ol g ool acds Hlojle Wi a9 oS oo Culs) (Wl
WS oo anxl e 38 e T A sasee sais ] jo g aS o Slezel
25 (1F) pao (6,580,5 Slaguilil o (VA J 5 5
lold W wigped [, wely plarear [ gt & p
Fol GRegh 5 o)l Cgpline gy (nl 4l b as wis S
b sie Xy s p 2y SNgned 58, 5l and b 5
205 4l glesip g 2Ll aelr g3 adl (il

b osriie Cold) » aip g kb, b as)
Aol gilesiy s Ll Bl el (ke
(Y0) b (Fomyy slaie )0 (V) (e 5 Sl
(Y0) HlasSl jgel Slacwgo ;o (YY) o) Ke2 5 5 4
bl Wy (39 e [, el Blgisas 1) (gt Culs,
b as S e cilbe Giag cnl @S L oS ws S
Sl (Tl b B (283 pgad p Wy W9 ed LS,
Srar pbas baid laaip ad anl gilesip 5 2L,IL elx
Olobe (S s g CoaRd Gl eoled asly i
glo o pyaz 4 (LS, LS, eg ) nl 5l aiilge
oo pgal Sy (65 JSS 50 g0 R Wl oo Sleos
(V) all azils losle JS g aip 5l

s b i Sl iy (o ped Jl3, b a3
ogi @S b aal il 5 Lk el s 2l
ey G5 Sl e (VoTY) 5uSsle 5 pele
(a5 slaars B gail ) el bl 4zl (ol L (V)
Sirraaliyy mlen b iy o Slas s 0y g 0l L8, il

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Oer 5 (550 1)L

Sald) 9 Sy Coler S (ible wign (Slojle sens
Jols g,k 5l as  cloixl Gladsgy (V) 005 oo Jod
2 Slgee webioe sbml S5 g LBl (Ol y
(P 03K 15 bl s ol 5 Jiis ols,

GRS ) Wiy (gt L8, p )5 (S CokeS 556
CeheS 00 A0l e Julod 503150 5l Jule S
Bl (V) es culs, o )I8,50 L oG, (S
9 S¥g D ) 59 jlwain (Slojle w9 9,8 Slojl
o addlls ol o 005 e of ol izl
5 2bll ol srpaeby p 8 Lo (1B, 5> 55U
OUS S sl Vb by Ban Sy e A Sl (g5l
5 Fyeme Hlew Cew 4 1) byl (il slbeldl e
(YY) 925 0 Bogw )S\.\AT)LT

& Gpaebp p Glojle Ll 55U 5 (e a8
555wl Sl S plyie ¢ 53l 5 it
LT bl Coalpls 5 LSS e e mmondtl 5,08 Copans 5
Gl |y LSS 035l g 03,5 dgame (53,3 ae 55 (g,
(YY) 0 go o8 Al BT €pdgy jud mallsy o o850
el Grpteliy p Copde 08lee U 4d S izen
Olyes 08 a0l FalZlae adlge (285 50 55lusin 5 L)1k
UG il wl )8 5 lusl (5958 Codl @) (o axgs
Cooyp il Lgs a5 ange 3, Skee (slp p3Y gl
Conde O Sbee 4 bagye Slse sjz lan le sl
ae sl Bl wrde e 0 S wibes
ol g g et 8, slao el

elols Falas a¥sin 5l (G gaxd Suiy oS
Sl el ryelin 2 of 53U and o wil oo 0us
o I8 e o uléls o Slee a0 5wl (g5leai g
&lp o)l bles o,ls 18 byl sases S ¥ CeaS 5L
sl Sloy Sl 5 sl (Sogul wiejls ouils labs,
closs wil)l 5 Jid g il 5 oM b 55 4o bag)]
38 (oo e 53U byt 4 GRSeLo,

oz 5l B bls 5 b She s s Cas
oy 9 Sy sLad (Yo )15 Slebo (g 5lo 4 Dl Jlo]

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

O 5 5550 )le

Slosl gy o0 Cgpline ainy opl jo ctgh Olalllas
diey 3 6, DS eaiaslis ety SldieS 5 L e
iz b QSIS il gla)ls, o fse Jelse
ey ol 5o Gilesly 5 Lzl Jds 4wl cnl ailslys
Soxdy B8 G50 b oglpl pe g oS e S
3 by (Shn 85 g Sleys ST g9,Shee
S979 o5 badye slagtesn S nl Sy poga
L sslosin ogasar o sy 5 wdlsz 5l ol 5 310
O by (8 & azgs b QLSS (8 5l 28,5 0
Cugh Cughi 9 Wyl ohlen 4y 5 Coind 65 S s
B slaghegy ddn (o) Wbl paziel Wiy
Ry Esdse diney 0 el (Jae plaad 5l (Sl 5
el dilyglgs yolo fapgy s i (nl 5l a5 e

Ol et (Sloys ST 5l sogane Slass o haghy ol
Sl ST ples 53 gl gpp oo 20,5 plox
L Ll ol ple L a5 wles (aseia 1) Jolse alS ilgs oo
Sty Sl SBEl L ab (orw gl Cugize 4 4z g
Sl et JB &S 35 sbnl hagh lp ]y (e ptne
il ey 51,0 aS
& S5 Ao

(S (6, NE,5 Caie Sleas l olEl (Slel S,
0j9 nl o slexel (BB g w08 in Sygps e
Pl 5 sitie S hloyw b Ll e (nl Sbos
Sb i @ azgi aeils g adb e olitws JB Slls
5B, Jawe slaasly il oo G Baijle Glgeay LSS
el 1y ol @i saaie blie (LS, Wiy (saignd
mle sloadlge 51 (o Glye 4 W g s LS, 05l se
G055 g o 50 6ok s 13U g SO 51 lesle Sl
SeS (598 N p S 6 S US4 il e g andls G S80S
slp e o5 e wpliul K o 51y S
slal 0ol b oead yeejl Jaw cwl gloys slaglesle
Sl 9 QLS W gt 3, 5o 2 Sse alide
5 950 )0 GBS 5 by oje plpae liSal, o
oyl aldbgls (gla,lid, b IS5T L ey 55150 iy sl
oo gl Geizmen Sl (2B, Cuge oS oy o s
Sloy STy ilosiy a0 ST Sliiw glp 92,z

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

-

SNy Nl L8, dngd Joo (i le]
Lf‘h‘
[s[r]s[J]

@ aulg oo plaie )5 0l wul gileaiy 9 2bLIL ael>
STk ) oot Glojle wip ngai B aus SeS olosle
FY) asS SoS i o Slos S gl 4y doedl (0 g S

Srteln 6 xmle b wip gt LS, @l b
3yl Ste b U6y Cape p bz s SLIL &l
b 5l (Son 58S Ceie 3 phlen sleiel oS
S Obles amulss 5l 513 (o g e 5550 CodeS gt
Cojo S Coled 50 9 N 65 «Olad e i Oloddo
el (8,

LSS 5 gig s i, sloaalyjl Ky Glanl i
el srpaeby 6 8Smbe b ol U asd a5 wdle
(G908 Oy S 38 aalb gilewin g 2Ll
Claplesle 6ol ples Son bean s alS 5 CoaS
e s eslhe Sleas @l gl LSS B
Olodd oS g ge 00D (ot gew; we7slx
Wy i S80S Sl wip 6 obler cals) Gl
kol Baa a5 sl (gslogm g welps S ol &S
25 g0 ablygo Glojlu 2 (el

8, b gt S8, slasaly S K (S
Ol 4028 a5 oo w5 (S0 cold)  Wn g
o el woloas 5l (S Kdo)S ol s S ol
Sl 9 Sl g 08 i Dje g aredl s loline
29,5 o0 CoheS b g iy Oleos

SLatdl Wy (g el [, S8 ans 8 Lol aslllas o
22l ilesi g Slll melr a0l 6,5 0le b WS
(ShR GSDS Lo poodle KBSl s )S
wile mlie 5l slegame (L BIEE 5 Culld il
slasel Gl b sl oo 08y Sloas (Jiig Joo o5 lalin
OlFsr ied o8 swip sl &b 5l (Shp oIS
5o JUsl Gl aml jo g i KA0S Cda 4 3550
Saled 5o 5 )l laselye Gralidl S 5o glio 5l Sy o
s IS szl sl ke Sgnge

OB 3 SLla lus p Gioghy (ul 53 Gharies j9e Joe
obe 50 9wl s S b o Kas S 5 el
&5, 1o n LIS )l oS s s (sl Loy
S Saged b adly ul 08,5 )8 e S50 ol (S

CCBY-NC4.0

Y4 &‘:’,OJ‘MZ “‘OJL«.‘ZAWJLNGCJW(LE)JQJLMG\AJM\J

—
>
>


http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

ISR ISR S pin Ul a5 oy ke (5l o0l

an

\
L
5[ 1s1]

By (G g s drwgd Jae (i lel

Dibse Gogpe OLSLE 6,8 (S
&l Fewlpw

s sbolinlen 5l ol 5 b ol iagh
ol bl o oS o3l ales 5l abewgenay ol plil ol

ol Jos dr (G10,08 5 K45 (inged S e (haghy
OB W 5 &5 5Lk

O T CTET o 0r o € pihagk >k

P o wosls (5 y5laex

R R N WES

O T T E T o o o e el (2SS
sussS Cules ylo b

8 L Gl Cunse @S dley gl dle )l
o5, gl VOFFA-FASVEAFYTEIF. - \FYFEIVYE
28,55 58 o culom 550 Gloile gop 55 5l 5 ool

&l p)yl
oS BT N s 3l (e B g

References

1) Kucukusta D, Hudson S, DeMicco Frederick J.
Medical tourism: strategies for quality patient/guest
experiences. Journal of Hospitality and Tourism
Insights 2019; 2(3): 221-3. doi: 10.1108/JHTI-08-

2019-090.

2) King C. One size doesn’t fit all: tourism and
hospitality employees’ response to internal brand
management. International Journal of Contemporary
Hospitality Management 2010; 22(4): 517-34.

3) Kemp E, Jillapalli R, Becerra E. Healthcare branding:
developing emotionally based consumer brand
relationships. J Serv Market 2014; 28(2): 126-37. doi:
10.1108/ISM-08-2012-0157.

4) Cham TH, Cheng BL, Low MP, Cheok JB. Brand
image as the competitive edge for hospitals in medical
tourism. European Business Review 2021; 33(1): 1-
29. doi: 10.1108/ EBR-10-2019-0269.

5) Quaratino L, Mazzei A. Managerial strategies to
promote employee brand consistent behavior: the new
frontier for brand building strategies. Euro Med
Journal of Business 2018; 13(2): 185-200.

6) Dahle DY, Urstad SS. Mind anchors and heart grips:
the role of HRM and LMX in internal branding. The
International  Journal of Human Resource

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Oer 5 (550 1)L

Siboise ol 3 Gleas 5515 plo
W o pde d9di e el gl slaatdl 4 axg L
by 3o QLS L8, 5 Sl i anl 3 lsie 4y s
5 ohisel bl Bk 5l win sl b (Sales
D35 18 lpae axgi 0590 9 Wi Sl mlie Co e

2y Sl @mlie gl gl d9nr 9 ool Luly cpl yo
sy b ool Slil cqar Gy Sl 0 jeme

(igel cplojle by 5 Lol Blaal b cenlize (teaseds
@ Np Cagr JEl cage dP pdanl> 5 B9l
29,5 0 QLS Wy el Cosl 5 65 UKD 5 el
5 Dhisel Y wlie el Bk 5l Gl 5 b e
et Suld) p fge Jelge 4 az g (LS pglae Slatay
dawgi g obml 5o pepe 1 QWSS )15 SWieudsS
5 Ol oonl 2 oodle ils (LS Luils slal,
Ny Coldge & 093 pazh sgni b Gl b b glnae
a0 ,lg00 )5 Ll 4 axgi b oS Joe oIS (lgie
slacuind (Jid g Jlgy )lad g logw il b aglye Jdo
Sryabn QLS 5o il (Fogmsd 550 5 0nly 6,
CodsS Lis 5 LS, Gl codle W)l g ki ol

Management 2021; 33(5): 3736-64. doi: 10.1080/
09585192.2021.1931407.

7) Nyadzayo MW, Matanda MJ, Ewing MT.
Franchisee-based brand equity: the role of brand
relationship quality and brand citizenship behavior.
Industrial Marketing Management 2016; 52: 163-74.

8) Mosley RW. Customer experience, organisational
culture and the employer brand. Journal of Brand
Management 2007; 15(2): 123-34.

9) Hoang HT, Thuy Ho NT, Nguyen N. The influence
of leadership commitment to service quality on hotel
employees’ brand citizenship behavior: a mediation
and moderation analysis. Journal of Hospitality
Marketing & Management 2022; 31(3): 369-95.

10) Qureshi FN, Bashir S, Mahmood A, Ahmad S, Attiq
S, Zeeshan M. Impact of internal brand management
on sustainable competitive advantage: an explanatory
study based on the mediating roles of brand
commitment and brand citizenship behavior. PL0oS
ONE 2022; 17(3): e0264379. doi: 10.1371/journal.
pone.0264379.

11) Erkmen E, Hancer M. Linking brand commitment
and brand citizenship behaviors of airline employees:
the role of trust. Journal of Air Transport

CCBY-NC4.0


http://dx.doi.org/10.1108/JSM-08-2012-0157
https://www.emerald.com/insight/search?q=Luca%20Quaratino
https://www.emerald.com/insight/search?q=Alessandra%20Mazzei
https://www.emerald.com/insight/publication/issn/1450-2194
https://www.emerald.com/insight/publication/issn/1450-2194
https://doi.org/10.1371/journal.pone.0264379
https://doi.org/10.1371/journal.pone.0264379
http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

Oe 5 (5550 1)L

Management 2015; 42: 47-54.

12) Ghaffari M, Moeini H, Goodarzi A, Farmani M.
Developing a framework for brand citizenship
behavior. Quarterly Journal of Brand Management
2021; 8(1): 57-107. [Persian]

13) Momeni K, Janati A, Imani A, Khodayari-Zarnaqg R.
Barriers to the development of medical tourism in east
Azerbaijan province, Iran: a qualitative study.
Tourism Management 2018; 69: 307-16.

14) Souri S, Gaffari M, Shirazi H, Koddad Hoseini.

Designing a model for developing brand citizenship
behavior in medical tourism. Journal of Hospital
2022; 21(3): 20-34. [Persian]

15) Dadgar Y, Emamgholipour S, Hosseini SM. Health
tourism efficiency in Iran and selected countries and
strategies for improving the situation in Iran. Journal
of Economic Studies and Policies 2018; 5(2): 53-76.
[Persian]

16) Xiong L, King C, Piehler R. That's not my job:
exploring the employee perspective in the
development of brand ambassadors. International
Journal of Hospitality Management 2013; 35: 348-59.

17) Behzadi M, Abedi E, Hashemi SM. Investigating
the behavioral/attitudinal consequences of internal
brand management among sales personnel of Farmand
company. Journal of Business Management 2019;
11(3): 505-24. doi: 10.22059/jibm.2019.266532.3254.
[Persian]

18) Zhang H, Xu H. Improving internal branding
outcomes through employees’ self-leadership. Journal
of Hospitality and Tourism Management 2021; 46:
257-66.

19) Helm SV, Renk U, Mishra A. Exploring the impact
of employees’ self-concept, brand identification and
brand pride on brand citizenship behaviors. European
Journal of Marketing 2016; 50(1/2): 58-77.

20) Piehler R, King C,Burmann C, Xiong L. The
importance of employee brand understanding, brand
identification, and brand commitment in realizing
brand citizenship behavior. European Journal of
Marketing 2016; 50(9/10): 1575-601.

21) Siavoshi M, Abedin B, Dehghani Dashtbani M.
Investigating the antecedents of brand citizenship
behavior in financial institutes. Journal of
International Marketing Modeling 2020; 1(2): 78-92.
doi: 10.22080/jimm.2021.20576.1009.

22) Heimerl P, Haid M, Perkmann U, Rabensteiner M.
Job satisfaction as a driver for sustainable
development the hospitality industry? evidence from
the Alpine region. Sustainability 2020; 12(17): 67-54.

23) Porricelli MS, Yurova Y, Abratt R, Bendixen M.
Antecedents of brand citizenship behavior in retailing.
Journal of Retailing and Consumer Services, Elsevier
2014; 21(5): 745-52. doi: 10.1016/j.jretconser.
2014.06.002.

24) Karimi AMR, Es-haghi SMS, Ahmadi MM. Factors

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

-

SNy Nl L8, dngd Joo (i le]
Lf‘h‘
[s[r]s[J]

affecting employees’ brand citizenship behaviors.
Management Studies in Development and Evolution
2016; 25(80): 119-42. doi: 10.22054/jmsd.2016.4032.
[Persian]

25) Chiang HH, Han TS, Mc Conville D. The attitudinal
and behavioral impact of brand-centered human
resource management: employee and customer
effects. International Journal of Contemporary
Hospitality Management 2018; 30(3): 939-60. doi:
10.1108/1JCHM-02-2016-0103.

26) Gouthier MHJ, Rhein M. Organizational pride and
its positive effects on employee behavior. Journal of
Service Management 2011; 22(5): 633-49.

27) Leijerholt U, Biedenbach G, Hultén P. Internal

brand management in the public sector: the effects of
internal communication, organizational practices, and
PSM on employees’ brand perceptions. Public
Management Review 2022; 24(3): 442-65.

28) Soleimani M, Dana LP, Salamzadeh A, Bouzari P,
Ebrahimi P. The effect of internal branding on
organisational financial performance and brand
loyalty: ~ mediating role of  psychological
empowerment. Journal of Asian Business and
Economic Studies 2022; 30(2): 143-63.

29) Ko SH, Choi Y, Rhee SY, Moon TW. Social capital
and organizational citizenship behavior: double-
mediation of emotional regulation and job
engagement. Sustainability 2018; 10(10): 360-73.

30) Marcus S, Eriksson A, Ahlstrom L, Bergman D,
Dellve K. Leadership quality: a factor important for
social capital in healthcare organizations. Journal of
Health Organization and Management 2017; 31(2):
175-91.

31) Lee J S, Back K J, Chan ES W. Quality of work life
and job satisfaction among frontline hotel employees:
a self-determination and need satisfaction theory
approach. International Journal of Contemporary
Hospitality Management 2015; 27(5): 768-89. doi:
10.1108/1JCHM-11-2013-0530.

32) Greenhalgh T, Humphrey C, Hughes J, Macfarlane
F, Butler C, Pawson RA. How do you modernize a
health service? a realist evaluation of whole-scale
transformation in London. Milbank Quarterly 2009;
87(2): 391-416.

33) Tremblay M. How, why, and when high-
involvement work systems are related to OCB: a
multilevel examination of the mediating role of POS
and of the moderating role of organizational
structures. Group & Organization Management 2019;
44(3): 611-51. d0i:10.1177/1059601117736684.

34) Khairy HA, Lee YM. Enhancing customers’ brand
commitment: a multidimensional perspective of brand
citizenship behavior in Egyptian hotels. International
Journal on Recent Trends in Business and Tourism
2018; 2(1): 27-38.

35) Khan K, Hameed I, Hussainy SK. Antecedents and

CCBY-NC4.0

Y4 &EOJM “‘a)uAr’fL&db‘@m%(ﬁ%_}}ﬁﬂﬂdﬂdh}rﬁb

—
D


https://economic.mofidu.ac.ir/?_action=article&au=347956&_au=Yadollah++dadgar&lang=en
https://economic.mofidu.ac.ir/?_action=article&au=270886&_au=seyedeh+maedeh++hosseini&lang=en
https://economic.mofidu.ac.ir/?_action=article&au=270886&_au=seyedeh+maedeh++hosseini&lang=en
https://economic.mofidu.ac.ir/issue_5861_5863.html?lang=en
https://www.emerald.com/insight/search?q=Rico%20Piehler
https://www.emerald.com/insight/search?q=Ceridwyn%20King
https://www.emerald.com/insight/search?q=Christoph%20Burmann
https://www.emerald.com/insight/search?q=Lina%20Xiong
https://www.emerald.com/insight/publication/issn/0309-0566
https://www.emerald.com/insight/publication/issn/0309-0566
https://doi.org/10.22080/jimm.2021.20576.1009
https://doi.org/10.22054/jmsd.2016.4032
http://dx.doi.org/10.1108/IJCHM-02-2016-0103
https://www.emerald.com/insight/search?q=Maryam%20Soleimani
https://www.emerald.com/insight/search?q=Leo%20Paul%20Dana
https://www.emerald.com/insight/search?q=Aidin%20Salamzadeh
https://www.emerald.com/insight/search?q=Parisa%20Bouzari
https://www.emerald.com/insight/search?q=Pejman%20Ebrahimi
https://www.emerald.com/insight/publication/issn/2515-964X
https://www.emerald.com/insight/publication/issn/2515-964X
https://www.emerald.com/insight/search?q=Jin-Soo%20Lee
https://www.emerald.com/insight/search?q=Ki-Joon%20Back
https://www.emerald.com/insight/search?q=Eric%20S.W.%20Chan
https://www.emerald.com/insight/publication/issn/0959-6119
https://www.emerald.com/insight/publication/issn/0959-6119
https://doi.org/10.1108/IJCHM-11-2013-0530
https://doi.org/10.1108/IJCHM-11-2013-0530
https://doi.org/10.1177/1059601117736684
http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

Y4 &lﬁo,ud‘a,u‘r:;.aJu4c,ﬂ>urua;);;,,_ﬁ.u&;mﬁl,

;r«“-.‘

ofied

By (G g s drwgd Jae (i lel

Oer 5 (550 1)L

consequences of brand citizenship behavior in private
higher education institutions. Journal of Marketing for
Higher Education 2021; 33(1): 1-22. doi: 10.1080/
08841241.2021.1927934.

36) Saleem FZ, Hawkins MA. Employee-generated
content: the role of perceived brand citizenship

behavior and expertise on consumer behaviors.
Journal of Product & Brand Management 2021; 30(6):
819-33. doi: 10.1108/JPBM-05-2020-2908.

37) Cai LA, Hobson JS. Making hotel brands work in a
competitive environment. Journal of Vacation
Marketing 2004; 10(3): 197-208.

| Y4
Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0


http://dx.doi.org/10.1080/08841241.2021.1927934
http://dx.doi.org/10.1080/08841241.2021.1927934
http://dx.doi.org/10.1108/JPBM-05-2020-2908
http://dx.doi.org/10.18502/mshsj.v8i3.14466
https://mshsj.ssu.ac.ir/article-1-717-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-05-08 ]

[ DOI: 10.18502/mshs}.v8i3.14466 |

Research Article

Citation: Souri S, Ghaffari
M, Shirazi H, Khodadad
Hosseini  SH. Validation of
Brand Citizenship  Behavior
Development Model in Medical
Tourism Employees. Manage
Strat Health Syst 2023; 8(3):
276-92.

Received: July 12, 2023
Revised: December 11, 2023
Accepted: December 16, 2023

Funding: The authors have no
support or funding to report.

Competing  Interests:  The
authors have declared that no
competing interest exist.

_
f |

A
wls[s]]]

Manage Strat Health Syst

Validation of Brand Citizenship Behavior Development
Model in Medical Tourism Employees

, Mohammad Ghaffari 2"’ Hossein Shirazi >,
Seyed Hamid Khodadad Hosseini *

Sara Souri

! Ph.D. student of Business Management, Department of Business Management, Qom Branch, Islamic Azad
University, Qom, Iran

2 Associate Professor, Department of Business Management, School of Management and Accounting, College
of Farabi, University of Tehran, Qom, Iran

% Assistant Professor, Department of Business Management, Qom Branch, Islamic Azad University, Qom, Iran
*Professor, Department of Business Management, Tarbiat Modares University, Tehran, Iran

* Corresponding Author: Mohammad Ghaffari
ghaffari.mohammad@ut.ac.ir

ABSTRACT

Background: Medical tourism industry as a service industry needs to take
measures including branding to attract and retain tourists. This study was
conducted with the aim of improving branding in medical centers active in
medical tourism, through the test of the brand citizenship behavior development
model of employees, which was calculated from a qualitative research based on
the Foundation Data Model.

Methods: The current field-survey research was conducted on a sample of 384
employees in contact with patients, 10 hospitals with admission departments for
international patients in Tehran city, selected using convenience sampling
method. The data were collected using a researcher-made questionnaire. The
reliability of the questionnaire was evaluated with Cronbach’s alpha index and
composite reliability, and its validity was evaluated using content validity and
construct validity. Data analysis was done by structural equation modeling
using SPSS ,, and Smart Pls 5 software.

Results: All research hypotheses were confirmed, including the effect of causal
categories in the three dimensions of organization, employee, and tourist on
brand citizenship behavior, the effect of intervening and foundational categories
on comprehensive marketing and branding planning except for organizational
justice and social responsibility of the organization, the impact of brand
citizenship behavior on the comprehensive planning of marketing and branding
and finally the effect of brand citizenship behavior by mediation of
comprehensive planning of marketing and branding on the consequences related
to tourists, organizations, employees and extra-organizations. The evaluation of
the structural part of the model and the relationship between the internal and
external construct also indicated the optimal fit of the model.

Conclusion: Attracting the support of employees in the direction of extra-role
behaviors that strengthen brand identity and benefit from its positive organizational
and extra-organizational results, requires the attention of managers and relevant
officials to various organizational, managerial, individual, etc. factors. Moreover,
creating a strong brand in medical centers requires comprehensive planning to
increase the participation of employees of these centers.

Key words: Brand, Medical tourism, Brand citizenship behavior, Validation of
the model
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