[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

@)L»rlﬁj)éqﬁ.u s al,

(ENS g Hhian I AL g 19 (ol o3l SHin Skid i g (1l
SR 30 WSS pan g LA g 418 (3910 Ly SBCS pi
"l sty M Sl Lo yaues 5T Sl Lo yaes o uusle e

OInl ol myte Sany olKidls wolail g cy o 0aSiiils « S 5L pike 05,5 (S|l o pae (65550 geid il

Oll ed o)l oRisls ‘5\)& o o8 ylles g o e 0uSisls GSgnS g 5315))'1% S e 0,5 ¢ jLuzils v

Sl Ll IS leys 5 milage Slans 5 (S psle olEils o obole 5 (6 ki s 0aSiils s slacadlie (6l s 0 ) (it IS (somtils |
‘sibg.‘ [w-JRres :JSW Oy gd 3

hamidrezairani@ut.ac.ir

ouS>

-

39 Sdle 3590 3 p3 e oanlE SIS g (BLS lagls Spas 4 fled Rl 352 sl 13us g dlw
e o 5 Sy ool 530 LS (clag o paass sloalis s 5 aiSadss SlooS b olass Sl
Bl 5l g gettns 9,505, So LB Sl (o Lo @y Gl 5,00l 050055 1 (SIS B s (Sl
5 Lalg)lo (og)ls idu laiS b (LS slag)ls eaiSads Gl 10) opmy cal yo Jlb K5k
Gy ] 6laSal, 5 odges ganaios 5 obolid ) oL slagls bl EMSe (HEALS S s
a0 dl )l OIS (] Sguge

NSt i el g ol i Sl 355l 5 BT Cole 5] 3l 5 1R b,
Gabsy 3 rSore b s a0,T solil 4l lisle aay Bras glarlas I ol clagyls ik
5 g ls TY wols iy 8,5 VY watiSudys <555 1F o allas o3 b by dslS 5 wiaban (g S aiges
350 baslas e Jlodign iz gly b plodl amlas 1F4Y Jlo o alS lag)ls cariSidpas ¥
b ooliiasl soS (glyime el s,

Mo ol K50 (6 ke 5l g Daeaily g Sasyles waeolisS ey o5l A jo eaud olulis EISiL (bvasdly
et e 5 s 3 (A (slas s b L 5| gasi 3905 0 1B IS 5 Cario sl s
(22,0 V) G oligS—ylojl 5 (0o y0 10) G oligS—Carin (do)0 VF) Soe Hlelosle laails o ox
3950 4y bgy e 2LS slagylo b hl OMSis 5l cad 99 00l YL 5 slmosls ulul j cpizren Lojls )3
570 (20,3 FIV) (BI 5 slio Olals pac (0o )0 FIA) sy sade Cupg pas oo 0 YIV) g)ls 04
FIF) o5 2YB s g ogw anils (awo)s FIA) idu il 4 liebl pac d(as)s B) ud padie Cle 4
Sles 9 (o) Y1) WY same o5 g5 d(duo,s YIP) Ollllae Jowg 10 S (ae )0 ¥1V) cwad IS ooy
il s (oye YIA) Y5 adgs

LS,k (ss 5 o splejls aged Gloj @ s 95 £ S5 b ali oo (9o (lne 16 S A
gy 1y DI s e (A slags & Coms sagac (55nlS] 5 Sl Jyog e 2alS 5 i
sbwl b (AL slag)ls @5 5 w5 (el (35 ln Gloiy Lubd Gl 5 Care (i 5 Wil
all gl b b 5 ot o b Bl Jabs spuge (8L slag s e o iy (sloc
e SYle Clar g (ole Cug i (Jgaze Sgae b a0 Glnoe 55 Glesle whaw )3 3900 Lo (oke
Sl 355 3900 2 (AL Glag )l & (BaS B rae 5 (IS5 sileaclite (sl pitae

Sl (ede Cuig c9)ls SbLL (BLS lag)ls 1 gaudS (sbaejly

-y

oy
‘

Y
IS s ]

sy Al

Lopanem Slal e (canle gl
elolis al>ly ol Lo janes Sl
slogls (2l eMSae anaiws
QEaSady b 5l (el
5 balldg)ls (gl Gisy slaesyt
ooyl ol e GEaLS G ae
(MDA AFY codlo pllss jo o pos

Y

VELYANVYA iedlys gy,
VEY VY s oled bl fu,l
VY [PIYY by g ,b

RIS rgs Lo cceadls allas 10 S pyoie (sloo poal,

—


https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

T U el ol 5 g i sl el

{>4

Iy

-y

2LS slagls obhL OMSLiw ganais 5 ol

@l byl @ by Sledbl 5 s )l 2Lk
Oby SleMbl pl elul g S e S (S5
Slp Sl s Gl Sloeal Gl Dyge s Wil
Sll sl obul azs,o (V) oS 361 oo
5 JoSo b aile (ng oo oy, silws,w sl e3Y
(complementary and alternative medicine) ., ;51>
Lol (229,15 25k g

o asdS glhans b 5Kl 5 JoSe bl ool
Gl s Cageme ciel s3gy Ll b s Bz el e
5 el g JeSe o o (herbal medicine) _als
s e (golse 2LS slag)ls (A) wib oo 0, Jb
2 Sae ln e (> b L g wed e gl plals
Sy 5 Sap sladls o bglen sl b,
Sleyd jo leoldl 358 ol 51 HlalS (V) Wgd oo oolizul
0P bagyls (pliie 4S5 ebay w1555 s Lo
OLS (V1) wS oo i ol 0 1) 050 5 S
5 kel Sl e alozl o1 (slaesyglp 5 gl
bl Oygo 0 a Cwl Glpl b mlbe pwg 0lS
SunBye & (IF0y 5 e (55100 0 g (S (oole
hhole drwg Buar el Caz jo Wl o byl Slhele
@ glS mlBl ey de (1)) 0sd @Bly Sre (e
S5 ol 5o LS slag)ls JlL By 9 29l OlalS
S n o b lem Oloyd 5 6K 5o gl (nl ol
Sz G55 0T Cess osllhe (! alez sl e jsis
o)byd 2yl g e o Syl aslip g )b Sglee
o Jbd mlis ol ledl 55 alS sleos 5l 3 g 9l Cnio
O olal b (Mol Jhl S 5E Y0 G850 05>
L ol J )3 (V1) o9 wiales 155 2 ¥ ouk 5
(2L sleg)ls JBaSady sl pSKeda mlB L
5 @290 den slagyb sl goi dadhasly 2d Gl
V) ol 00 Sodamm el 0,055 b 5,5

SR 9 LS slag)ls Brae 4 kil all sexgl
SeS ph slass (i3l 53 g Sudle 3550 50 p3 50 00l
ol g (AL lag)ls paass slaailsg)ls 5 canSadss

] )‘0)55).3 le?‘b )|)L| o ‘;..b‘ )ljla ] )I QYBM

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

o)ler o conle e

doddo

5 ol il glcudle clus Lol Lisy gl
ol 00,5 aly Jlews asdS o3 Jeb o oyl sl eslaul
OSd |y @dle ST ploys ) lasjlen wilyioe Lag lo
Cato (V) oS pSslr canl glag e 5l g aies
g Sdbe Lis b Sl olaill jo guldS i g3lag)ls
Sl Olgreas Ls po 5 (V) o)ls poje o) (S 5boas
GES 1o e b 5o ] sabaislis wlio o, slogm
Cao (V) 35yl 092 LQQT 3 eolass ojlgen i Lo 5
oo Sl 5 po oo alezil 5 lal 3 5o
(s 9 3 WS Cio a6 slage Sl 5 955 o0
Gilwgle o (F) cwl 4l )5109&, Cxuo (yogd
ity it YIS i o a5 ol nlio aloxs]
5 3,00 olyen & JUsslolml g )l S sl 1) g0k 9 00l
Wlgiss (2bill 5 Supde g pealis jlosliial ©)90 5
dsgi LBlate 5 ey 5 cutlage 039 50 )9S anwgy ey
(B) 33,5 slaidl § Crio 039> 4o

4 (pharmaceutical marketing) og,ls  b,l5L
Sl 5 Ohlen eaid eapsln bl alubis gl
5 bk s oes 4 bajls ) &) lp SYgame
Ngams @) 5 o obyiie sloes,S ool Gus
wosls BP) Ll asesl col oyl Sl o pleie
5 Lg)ls anwsh) Jpame 3liul 05,5 o0 il £S5l
59,5 Joleie) (6,108 s g5l il o(ailyslg sloolKiws
Jya>) @i G5liml (oos adronig ke b sslogm
SFll g (Lgyls ay Glhlewy Gel)l5 (guyiws 51 Glieb]
Glle (OS5 5 Olles @ bagyls bl Jsh s
Sroely pilae 29l L1L sl Fie 12
> Soles ple dngy (aradS ln B8 Gt s
il s (B9 9 g g g Gliod wile o Sles (paix
bl o sl Sk 9,555k elul et fooad 5
g bgyls &b 5l jlew lajls a5 sl pl Baa o)l
55,5 00,515 e i Slaslinl 5 gl S pane
Sl o Sl 58 Sz inlil 290l SLLL Geizes (P
Syg0 0 dax oledbl cél o glpy Ko 5l gl oS
WS (o 4S5 Gileg)ly sleeS Ll 4 e le 5 bagyl

CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

Ohen 5 nsle e

SeosbiR st abezil LLlL Copse gl
Ot Ol S (V) vediee g 1)1 0y
Y5 Jlsl Bausads 5 oLl olpae sla il
Lol JU (YY) cal Guaa o)l 4 09> udy
GBSl s pBasads 5l i alS sl
(Sl 9 Sl 29yl 23y oS 2b (alS slag s
5 sy ool g baplele anwg b jopel (1B, 5
b Gole Sleas g Oy aly b xS g goladl
Sl dy Co g M)L».: LQ:Q] o)b‘ 9 o.\.wc)b »)5.> W
B il & 4255 nl 5 aty Slallan Lalaly (VD)
9SS olaidl g cwdlw yo ol 2 cuenl 5 LS slagls
Bl s (oot 9,509, SE LB a0 Sl 4 55,2
sg,le b b M o yuziy cpl jo Jd 1,550 ples
@ 325 ol gyeplil 003 ganaiss 5 pluls LS
Mo ¢ Slawe g lailbBulS oy L L el o Jlis
oSyt b ez Sl 1 elS clagyls (SbIL
‘u;iB)“b T LA R ‘GQ:LS lag,lo caSudg
Oezeed 20 &Il OMSCie pl S5 1y 2! sl Sl
Godiwd So L B oog aalys T Jlss a4 ragh ol
Sopllss G jgods 45 GBS Cewd A e yle oyl >
Mo gy eplyl ams sl 893y 1) eud oLl O
20l osete s do slr Y plesoss ol eaiplulis
O g o lojl wtws ¥ o 50 ead plulis JSlis
(value chainy ;)1 ooy j0 a5 SISaw 05,5 0 58
S ashr WS e J13 Slojle mhaw o wjls 3 Glesle
B Gyl e porde (b3 (Koo Jpame jei U (b
ady laadled Sy (bl ey &dlyye WS s
lels e calaplojls 15 5SS ol & wax Jeame
3 25555 1B ety 4 ol s 3 ez s
Caxuo Cja»:)oj J.:YL 67:.‘4»:)0 as 6.1&54.«2)&-3 OMSiie

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

N L
|

A
5[ fs ]}

Ol oy 9 oyl Pl arugi 5 oy a5 cl Jl> 0 )l
@)L& 9 k_gl_">\o 6L°)‘)l€ 6L.4L4u S,90 ‘5‘°l-5 ébs)lo A..Js.»
3.6 “‘-"]ﬁ OB LL ol s YL soladl sty
ol ol el el Jls et Cedle lopsli drwgs

¥

BLS syl b hL dSie sanaies 5 ololis

30 diedas gladely izl g (e wiejls ogall cud b
Foo oz lagyls 39)9 (V0) cewl (2Ll 5 wdss 09>
5 0 ewlol sl e a5l L 4 alS lag)ls
OF) cal pg)ls 2L Gl ol samolis o005
ik plaass ojg el &S 1) pla e (o St 51 (S 2
poade w b ls wxies axlge ol b 2SS slagls
Sl 4l ol Glag )l jl pllen (0 (e DU
5 Ohlem 4 LS lag,ls 5l was Sledlbl yols g bLS )|
3 e bl sladowe 5l pad a4 sl g (A5
5 P slag)ls 5l (Fr iy pae (oS laglo
Ohlem Gl 2LS slagle aus e pas asio
5 0l G5 5 LS byl wdy endelas cuad il
Sylge Glgieds lag] Brae 4 pdpe o5 Cuf, A
) (YA AJ‘OMLSSLMJLW 059> U"‘ ‘_ngu,.Jb 9 o&)‘o)'lg
syl o (LS slag)ls oj> 0 a5 Sllhe jiie
e, 50 aslen  dolge ous)losl i cwsloadpall (A3l
Sl pae g Bun oyl covgase (b 5L slacJlad
oSt 5y LS lag s drwg o ceslie us Ll
Ao, oddplxl Clidss i (V) Cul 485108
lagls ol oiloys il g Lol «olaS 5 1 alS slag o
3 B byl bbb 4 7S axg g W)ls S e
Geoos ol plxil o (V) cnl a8 5 & jg0 (e ladow
Ol e Gl Gmaldl a9 00,8 Gl 1) 89S ol Wilg oo
WS S i
toeliol gt 5 65l cort Slalllae ull
o) 5 Llie 5l anelr mly (AT (i (B8 5 @88
@ oSiy o e 5 BlS slag)ls ey 5 bl
Sgls Ik 5o d9rge slocans alaxl bagls cnl 592
003b 3l gob o iy, Ly Ko B,k 5l ol olS
Sxbisn Jite il Sl JUS Gl 5| 525 S oy

CCBY-NC4.0

YY) ol opleds o) ojles s Jlo ccadls pllas ;o Co poe (sloo yunl,


http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

T U el ol 5 g i sl el

<

DY | |
A
I\ﬁc“
[s[H]s]J]

00,5 iled ju ol plelis LSy sleas slaws o] 4o
slagyls bl OMie 5 bas)le ool p odle b
s 3)50 50 80,5 cwyp 5 gl LS5 5 Cenl (LS
b baslas i Gleebl Gl conl S5 4 p3Y 55 aiges

-y

2LS slagls obhL OMSLiw ganais 5 ol

Oemzmed Cowl a8l aslol gLl alad )l om aslas Y
-8 i BFasSady ) edighaslas ol 3l slaxs Sl
Ar el (BaSSras 5 iyl ()l iy sla
3ead plulis OMUw 1S5 gl by lp canl 034
it iy & baesls ilales sy ) e bl
oo vae o Cwl (S gy cpl el saieslaal
il 53 958 el asgorme O] jolie gsorme  asgems
Suje o aaly> N (Ll 5l polie J5' gex &jg0
yolie goome a5 Cwl o ( Solu p oodle ogud oyl
sools Iy slael avslin g oo V ply jlre ;o onds ulido o
Sham GR0Ss 2 bansS gz S 4501 ed Sl
4 b Sleplie g g waly 5oy, sleabie s
9 e BB bl g 0 co SIS aools o Lalg, Laas>
oy adaly sleslanl b b,y cpl ams oo Iyl 1) (655 10 ge

(YF) 098 oo plxl

(¥8) b (sl ) alal,

n; = oo
. 21 Xij

Lasy

anld e ad 5T 5L o 5aS L eesls Ll anl )
Slal s b Shs 5 ol plolid eealie 5L )05 Lo
Jelos boal> e ol )3 ad B2S peede ;a4 by
6&@1::@ wosnlive 5LQ><\.¢.>LAA )1 o..\.i)‘_g”]b)f ‘_gLa:oolo
balsie (Sl Ollas 5l Jol>) 26 slacaslasl g aljs,
B 5 5 laalsie gLl al> o b 5l (5,l0505 .00l &l 5ol
Bl aalol i g ey anl S

slasi g alS slagls bhL sas olulis oMSie
(29l Gy Sl (BanSady e 5l gl 1SS
! 00 00)51 Y J5A> o ulf.)«.S«_eJm 9 L‘bdiug)‘b

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

o)ler o conle e

55 oo Jelos hm (R8s mh p e ) )8
5 dloyw 23k 25 ol p Sim By S T Je
et ol g sl ouls b SgcinS 200gw lie
38 1y 528, Liie gy ool 2 Caio Sy g2005ms (39
oobel g3l J13 DS e o ST SISl Colgs o (YY)
Jul>s e PESTEL .64 o (o), PESTEL >
31,8 oolazwl 8,50 SOl Co i o aS Cewl (NS L
S8 59l eleizl e golaidl  culow Julge o5 05 oo
(Y0) 0,5 o0 i o ) armacns
OMBIF 0995

1 e0gy SlasST Olagod g4i 5l Coole Hlaisl Lol> uams
Gebos sla gy 5l (S > 5l oliiel 0,50y, 4 axg b
Mo 380 5 o olelld coe ol oolaswl Ry
Baos saslas 1 AT Lo o olS slag)ls Sb 5L
asbe sanSade oS, VY o allao of 81 L sl jlisle das
oty S5 Y e e LA Jelepde 5 (B985 poe
VY 5o b o3l (ole e g (b)l5L pae wile (a9l
AT g alegls (B e 5 2,5 Jotes il wlsg)ls
awle LK Plas a5 alS slag)ls oSS as
@ d>gi Lo eolawl auils 1) alS slagls JolS 8 pas
S5 Bges bl 5l gk (nl )0 Gegh &S Cusle
=S 3 diges m8L (ly g Canl cdoolaiul (59.>La_, povs
Lo (o 90,8 oolaiwl By algls 5 siedon sla b, 5l
gl sblae wlol p (B2 5l golaw sl s oS
e 5 (LS lag)ls (B9 B9 > g a4 Jeld
e 5 5 Mad OBl s ol e b eas
Sl ple B eadaiwles lagl 5l Gdss gla iy
&S Cane Gl jo 093 Ghes 5 e cnl o e lo
iles (Bpme [) ates Il 5o 1) 550 sla Sy
790 50 plRaegh 5 (S bwgs 6,585 Opon aslas
ol S b o b bl Susdaslas 5
O o 9 WS b Ll (Buglaslas
O Jelmsa iz gl 05 giluesly laslas
45 23,5 ool (oS (slgime Jlod (b 5l o bl

CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

Ohen 5 nsle e

BLS syl b hL dSie sanaies 5 ololis

N L
A

A
5[ fs ]}

¥

5L IS0 30 adgl (518508 digei 1) Jgu

8 slacslasl

sl sleas

T sas

w2 ge alg)lo 4 Wl J 925

Dgd oo oA A gi 4y Ak Wy

Sy g oddplnil Codled 4y az i

sl Fas o e

Sl o)l conlis 5 oo (Byee
olBl 4 i Wilgs oo aailsg)ls
Db Jyaze 9 >

oLl Jogo
45[55)1»)

hedS 5 95 4l

S 25

wole Cujg poe
LDAJBB)L)

4 Cgre g9l Jigd

4.355)‘0

Sgas Calgz 5o

Lwg ol yin

Oy geS b

Jyame (yxe pas

Oy

Gy o Debee PlF a5 dwyee deyds iz
S ppath WS w2y (LS boisy Sy fe
Olosl iy bl w39 Ol 0 5 598 o) & Joame
Iy Sg 2 )le 5l oo YO B YD iy slacs b g ls 4 lae
Cwlgm ) po Y i a0 plaisl 0 4
g5 St Lo (53,5 5 i i plwl oo (cole Cofg S (o0
ol ol quis gl & SUSel alalgay i iy oS8
G5 wp (Slgies gp &S oo wiS oo b ) 0L 3,
Wlg)ls Sl 5 S pio sl Sy 85 L) (g8 ced

VTR PINFIv TN ol

Lol 1S5 olass 5 oiloj 331 mshaw 5 calizee Bl 5 aLS slag)ls o3k ond plulis SIan Y Jgoor

_ aie 31,15 slaws
Kiw <7 Joy  oaiSims aligls T T 7T eauSady < o
=9
Cae Odenle  o/e VY Y4 AR i) 9,10 (109 Sg> g0 \
ol Coweads  /-FA vf 1) A OSsy sole Cupg poe Y
olojls  Saenle o[ FY vf 14 B 5 caslie Slads pac Y
Calo DdwolisS /o0 \e ¥ VY oM pakie Cde 4y o9 0 ¥
oW osends /- FA Yy A il a4 el pas O
Coio Sdwolies  +/-FF N ) i oS 2V b5 g Sgus aiil> 7
oW SaweelsS /- V0 A Y S SIS \
oW Saeple 4/ YF 4 VY Sldlas Jaog o St A
ULA)'L.; Q..\.aoll'95 «[+Y4 ). A uyj..a.?m WS g5 i)
Olojls  GowelieS /- YA 7 i SYeb odg ey V-
ol Gusplbe /- YA A i G 090 Ly WY
oW Saeple /YA A \¢ ¥ agud Gloj p0g SYeb VY
Setn o | ofoiY A 5 s Glamsl iy Y
Ry GRS SRV R ¢4 v q Ceod Ollwgs VF
Cae Soend  ¢/eYF \ Y o P E TSR YVIR VL S A
ool Coeads  +/eYY ) I Lailg ls cole Cojg poe \#
oo Odenbe  ¢/oVY A \ ooyl a4y gl pae VY
oW Sseady </ YY R \ \ \ Oleyd oy o YL VA
o Sdedil o/eYY A I Gl oo GES b gbbosw 0g Sy V4
Olojls  CowolieS  +/- VY Y Y calial Jo g 5l bl Y
ol OaeolisS /- VA i A G by Bl VY
ool Cowadly  </e VY Y A odSade Wy 0g yize VY
Coio Ddeglee /0N A ol wlive DY gaxe 3529 YV
Coio SdwolieS /e NP Y 14 Cgre Y 292 VY
Olojlw  aweligS /e VP Y Y Y Wlsglo 4 Il g YO
olile  Gasplbe /N0 Y 7 3,60 5b &)l pas VP

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0

YY) ol opleds o) ojles s Jlo ccadls pllas ;o Co poe (sloo yunl,


http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

BTG L el pllss j g e sl pal,

>\

tEhod

-
B |

2LS slagls obhL OMSLiw ganais 5 ol

o)ler o conle e

_ dace 5l 1SS slass
S e o N S s
Kow <7 Jly  saiSdhiae aligls T 7T ansaly o
e
ol oasplbe  ofeNY ¥ ¥ S L adss o5,aebp 08 canline YV
Coo SaweolisS 1+\f 7 Y ooy glail 6 YA
ol SawelisS [+\Y ¥ Y Y S KVEW PR CIF VO A
olesle  Gaeple [\Y N Y aslg o b le s s cowlinl 0,955 V-
olejle  SBaelbe [\Y N Y laailsg,ls 5l plael 605 (olaw T
Sl SdwolisS [+ 4 \ Lailg s ;0 cwlin Caond plaisl pae YY
Cado DdwoligS [+ I \ Gl SOy s laan o o YL YY
Cao Saeasds [+ \ \ OB asS ae8 o ool cols, Y
oW Saepbe  +/-0q \ Y Y Ao gy pae YO
oW osends +/-ed Y Y 2LS gl 4y o laabl sae YF
olosle  Saele /oA Y Y \ oolew Billae Loz pae YV
S Sdeasls  efe A \ Y g lac o sy g YA
Olojls  CowolieS /e A ) Y Al b el T
oN Saeple  efeeY Y \ SOyl hgyd pae ¥
Olosles Bl [++f Y \ \ cliol (5,l35606 FY
olole  SoweoligS /e F Y Y Eodaol pab g5  YY
S A o R A 4 \ Y g,lo 50,5 S L o FY
olole  Coeady /e D \ Y ot U pole Cu g FF
Calo DdwolisS oo -f \ \ ail>g s cuwliol 65,40l FO
olojle  Soele  +/e+F \ \ el olls  fP
Cao DdaoligS /e oY \ \ 9l g glae TV
- \ VY \PY \Aig \YY calizes bl 5l lbas |I,S5 gooxe  FA

2SI gyl ol hk OSie gl (guuaiws Y Jgoo

0diS B rae wldgyls S aie  eduSades S
o
/Y OAvd DArd /Y obesbes
SAIN AT SAYA < 1OY Carieo
-I¥Y ne -1 TS oW

uuLw‘ > cdw.:‘saL.»L.w M s [T SEL VW) ).u ¥ J5A> )

el ool oyl Slej (331 a

2LS syl SblL OMSan Sy 831w (ganaiiws :F Jgu

S Bpas aildgls caiSaiy cauSay e )
Sbey 3

AR /¥ /% < [fY SawoligS
<IfY <IYY And AR Syl
<IYY AN <IYY AYA Saweasds

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

(DeoligS  gloy B aw o ead plulls OMSCis
A 50 IS (ol S0 (g ke g sl § Duwle

slass awle sl ajls j1,3 M 5 cois (lojle mlaw
oozl bz gilodley Gogy 5l 55 gl (3 9 W),
Mo 5l S 1SS ol lal a5 O jse s L0l
Eyoe p 398 ooz yo Bl 5l Sope sl eanplulis
ouds 00,5l FA @, o0 as- Jae s ol ST slaws
a5 SMCie (35 Egere (L Sl 00 pndl — ol
3ol odg o loy @8l an b St o gl & bga e
omled ¥ Jgaz o a4 008 o dewlxe i bl
ol 1 Jly ke eizmes .l osdosls
Ao oz ) JSe e ens Jlop LSS sl ol

RCOW PN WYY

CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

Ohen 5 nsle e

e sl o1y dalise Bl jo WS 1,55 g (455 ST
Dy oo had ) Hloged 97 Jeaz 40 Jgux

BLS syl b hL dSie sanaies 5 ololis

N L
A

A
5[ fs ]}

¥

(Oaeails 5 Soeple (oeeliss) JSiw J> by 38

B byl (bl OMSae Sloj 3l g gl dr (il B Jgu

ey 38l o
caeail RV SonolisS ) Ol
gl ua
OG5 ol Cugig pas (<12 FA) SB g cewlio Slils pac (+/+£Y) Y gaze oS £9i5 (+/+Y) oboslw o
il s sole Cujug pas (+/+ YY) Gdiny 395 Ly (41 YA) SYsb odsi le; (+1+YA)
Sysib asll pas (1 10)  cenliol o g (5,05 Ll s (414 VA)
LR e S OES B B RO I [T [ S S L S e RO LT R ) G ey plSoil (+1+VA)
o U ol g (10 +0)  Loasliglo b ba g2 5ag cunslinli 595 51 (+1+ 1Y) g 1o 4 WLl Jigos (+/+VF)
ailsg,ls 31 olaiali (6,68 b lies (+/+ 1Y) g e sy (/4 VT)
Gl Glhe o3 pas (-1 +A) 355 oy (6 pigeilland (-1 )
wl...nl.\&)bffb(’/"?) &},Jé-eljp.déj}g(‘/"?)
elid el ([ )
&lazl isy (¢1-YY) 9,15 090 39290 (+/+ YY) Ol gadio Cde 4y o920 (4]0 D) Caxdoo plaw
OB i s (099 S (22 YF) olo 18 4y gaunly pas (+/-YY) oS 2V bz g ogw ail> (¢ FY)
dLb..\.,...;Qay S)J'.g(’/’\"\’) .)L\) Agl..i..nbyjm .55?5('/'\\/) gwéywé?ﬁ(’/‘\f)
Gyl s iy S 5 gl 55,5 el b e (+/+ - ) S5 slasl gl (/) F)
O el 2o, (10N ) Serh et sloanze 039 YL (/1))
SBusS ey @b
g,lhe o sy g (+/0 0 A) 39 crlin Cond plaizl pac (+/+VY)
LQAJL}S)L)
Lailg,ls caslinl (33,406 (<1 + F)
)l Syslaez (12 1)
il @ laebsl pae (+/+ FA) Slllas Jgog 55 3L (41 1F) Coosd SIS (41 FY) oS o
Oleyd 0,90 3g YL (+/+ YY) Goud Hloy 09 Yol (+/-TA) Ceod Dlilugs (<2 YF)
QO sy loebl pas (+/++ ) Aoy gy pas (¢/++9)
LS slag)lo SR gy pas (/- V)
2L slog)ls Ll e loj 38l wm g sk Jlog59 e le F Jguz
: Slej @l an
Lol Zobaw ae j0 OMSew ()5 Egamme Sdedily  SGaelee DowolisS
gl ae
<) <IN NF V¥ olesls
<Y A AN AN Caxio
<IYY SEIN LN o[ oY NS
Ve “IYA -IvF - Ive o] slo; 38l ams yo ISCie ()55 o

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0

YY) ol opleds o) ojles s Jlo ccadls pllas ;o Co poe (sloo yunl,

—
.


http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

BTG L el pllss j g e sl pal,

—
—

Yy
|
5[]

0.18
0.16
0.14
0.12
0.10
0.08
0.06
0.04
0.02
0.00

)

heglosls  olisStcaio

s olols oles

oy @ aw g St zohaw (ol » (LS slagls bk OISas

bgos o2 Csone LY 3)00 0 ol FanSatys
sganaing g wjlaco,s 5 b cdl> a5 alS slag,ls
Olsiedy g ool i gl Wl o owlio
3 OY) ST ols alaly s o Wb o E92 e
3 8kee SIS sted slaaileg)lo Sl onts ) oLy
a5 Suwy Ao opl w4 g Celop gl sy sbbes l

AWl gl oy e jo bdilsg )l culSh p Sedas
o4 aS (Ml W ls jlatl laalsg )l 5 09,5 o3l (292 5
S s o wleadosliw 8 oliilay Log oogs Wl o
AVV) 09d g9 po 00l 598
Coio mhw )0 SoeolisS i OMSie 3l s (SO
Sylae (F oy el Y e g sge a4l dii
4l e 4 laailsg)ls 5 1oy GlalS s Byo 4z
ksS4 G S Ay Gminlyd & Cwl AdSS g dgm
O 20010 @i pla 50 S ISt (e 098 o0 Jgazee
aS (V499) L5en g Ko Gadod o el alils 0929 jud
g WSy ez (pliwg, Bble 3 )0 @i omsp @
L e eslaiuleyge 0B, sla g, (S el odel
Syl mjer A e Wilgi oo pl b Cold) cuns dilbais
Saalsgls pan &Sz tpd ub SekSL s ol
Cood bl o aSL oS bl 5 & 1) Lag,lo Loyl Loy
S 5o aSLRl(YA) 9l oo s )ley5 g8 GgemS 9
daoyoo A oy Jleys anlld § csl Solll YIS
aSlz il Canyol Conoe ol o Y @z &)

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

—Caie il

[N VY

o)ler o conle e

atlCois G Gl M Se ail IS ke oligS- S

[N VY

SR

sbgyls obhk OMSie 5l sewd Sga Sls las aasdly
ool sbals o dx eyl b Y o LS
—obosle g (Buo,0 V0) Cuw oligS-Cuis (a0 VF) Sow
a2 oo olid Gloges cpl ojle J18 (aoye VF) Cuw oS
95 Sl M a5l i G g lejle mhe Coeal
B 5 LS Slagls bl Sl i puimes
Lol Jo BB Soele 9 DawolisS gloj

5 &5 lojle gl o Daeeliss JSde (n finge
P 39 by g Sz 4 axg bl S¥game
PS5 sbeg)ls g5 plS slagls caiSadss oS
5 balig,ls 5 Cesl Gml LS, il s eadays
L LS slagls oaSady slacs o 5l iy oS )b
S o JLl s ggite VIS s

YL (292 o Canio o )3 DeolisS JSiie (2 Sepe
byl s (ediiie 5 (2850 (ogyd 4 e 4y (BLS (glag)lo
Vgame aLE clag)ls aSlnljl colaailig s aid 4o
Oygods biges ailsg,lo g jisn e S b s suos
(9 pas Dy 4o a5 WS e syl 1) gl S
ol ple il S5k canSady lacS i 4 1) bl asly
Ngbioed 5yl S baailsg)ls 5 5y S e
3o g s ool ploxl Jpazme (198 sl w0k
b & 0y & WS e gz e ) Jyame Do iz
g bes, o Ko bug wad oy @m0 Jeame sladil
slp e

e s Sehes sl bl

CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

Ohen 5 nsle e

lrgyls LS jo ldileg)ls W cud o ez Ll s
by Cad ol So agus Hhate Wb b IE Slend
WSS Cly 1) s &Sl Slllas adgeds dilsgls ST e
g dady Jll sasSady a1y (Kol Wlgh cod o oS a9
adgi o eaSade Sl aw adsl slge og guk 4 axgi L
Glog ls Sl o aS sl Lo rad 4 0,95 0SS 4 095
pae b fao 5 0 o b ol 3B L olllas Jpop 2L
AJLQ).MJ 9 t;l-lw »)9.:.95 —>g0 JJ‘}JGA aS Col o‘;o.&: “.A}‘»))J
c;iﬁ)b e s b g caSadys eSS i o u“)f N
Slllls Jpog )0 p3b s 4 gl o slaaiia il 5
5 oot ady oS b 1) ol Jo Jlid 3b ol 0o S
Gl dgdee el g WS (e Sy (2g)ls Sy glalS L
xlpe gar O b J Sz SlacS,h ojge lacs il
Lwly o 0 05,8 18 Llass P | P Sy Ned
3 Gb sbacs a4 Jiagh o (YY) ol Ko § Sl )l
250,5 ybo s Al 15 el sasmie VLI 4o (55l ,ls Cato
S glacsbpil cb 2ol A3y 5 Gilegls glacs L
(V) s jLad cov il o e 4 plow
Sojg e plole mhe jo Saeady JSie 0n Seee
e Cong el bl Slosl ol (a5 e
e 3l S olssar gl 4 alaaised (ols 5 (S
Wgh oo LD e Slag)le Caie )5 s bl
S ol aS Canle pl 4 Sy slakauly s
ools b g (the chooser is not the user) «ces ,,l8
g ls BaS g Hlan a5 a5 dag,ls 51 slediges
GBS Gran hlew 15 was o )18 Ban |, s
QLS oo gl w3 4 pladl iy enal ulal 4T i
Osed 2yl 5l A ag)ls slees (S sy (VY)
G by glaas ‘Gol.c slosls (Jgazme sladiges 45\)1
s> 2bybl @Bl 5l cas Glyea ol Jparme
Boee (YY) wlanshows (s e bt 4 aiS oo ooliul
Obn heg (OB ohler (Brae slag)ls
a5 (29,0 SIS 20 (2Ll azog Sl ledee o
S22 Sl () 0uiiS 0925 )l1d; o 6,05 3 5 s

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

N L
|

A
5[ fs ]}

mindsy Al e banie g CoaS als b pBassady

¥

BLS syl b hL dSie sanaies 5 ololis

arog g )onlil WS i |) 93 (198 g e e sl
Vb @b 5l JBaSudes b asS Sy pae el jsbay
D95 Sgus Al

Coad i (DS maw j0 SowelisS Kk (3 Seee
Ghegn @b bl LS lag)ls o oIS 9 VL
a4 Liegh 0 a5 (YY) o )Kee 5 Sigal )l
o 938 1S yel sazeie YL jo (g5lug s Caro yo Jbe
A03e g dbd 0,05 6 YL Ced 5l aiiis lidewg
Mo (0 S )5 5l SO Glsreds 95le DY gass (gl YU
(YA) canloads 3,158

Sl pae glojle gl o Saegles JSie 02 Pt
Ol el alads (oYU sleas s cle a4y asiucs cudbias Ll
oaSSgie (il ized 5 SS9 Ly S,
ol Gy o5 e olds el ol
Lty oo 50 050 g0 &S|yl OV gases ) b B0iiSS pas
5 S en & SRR 53 (ToVF) 5655l 5 095 Lbyl
6“"5)“5 )L.\.’l) )‘)L: 9 u_:yi»am (5‘)" Ou\.a.»Sd)»a.A LgLaLO.:
rels ol lis byl regh clasl s, ol
dgu (dwo,0 FOIY) Qlfmo@li Loy can i)liS JSiw
adl a5 09 2LS slagyls 0500 j0 S g awlio Dl
Gly JUS e (aoy PYIY) glhoales aluds
(Vo) wad aslis ol slag)lo 5,50 40 u_calfi O S

OP98 S9rge ko mhaw ;3 Sueple JSihe (o e
23U emmen bV 4 Wlg s el cpl Bl Sege S0
g5 Sldlhe Jpog )3 23U og)ls @ie 0 26 wg)ls adgi o
A5l L ye adgl Slge el j3 3G L g (Suak SgeaS

Jg2g 0 26 (O gl j3 Sasgles S (n e
dowy by o LS slagls el aSloull ol llas

CCBY-NC4.0

YY) ol opleds o) ojles s Jlo ccadls pllas ;o Co poe (sloo yunl,

—
—


http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

T U el ol 5 g i sl el

—=

Iy

-y

2LS slagls obhL OMSLiw ganais 5 ol

& 325 Al
Vbl 2 olS slagyls (2l oIS syl 5o
2ol 008 Skl Sl 38l 5 JShe gl (S
Mo Lloadosls sl ¥ 0 ¥V wil S slals
oY saellS pae & bgp e Loges lojlo b 53 SotaclssS
A iS5 anie ey 2 4 Cewn YIS adg 5 el 5o
iy Db o3L o lejle ML 0138 o gllacls
e g JUS 50 (h9)8 g e (bl wnl B argie
S 953 A5t iy el s 3 Suanash; S
OBy g pBaSaos o yo oellae (5,5 slml g oS8
ol b wilgs o ylojles grlans )0 oz ylae Mt 0l o
OMie (Jy wigh B)by Glejle Bl (LI g laasl s
wiile leinsd sl b Joled &y 5L Coio gl 4o ouig ke
b JBuSgis 5 JBuSads el
Ol el O ol Cais j0 DuawclisS OIS
lop)] chond oSl olpem 4y gyl Lasil (loj 5 oalS (slas,lo
OMio ol iS5 ls o gmio slagyle L cold, 6l
Sdedidy OMSiie el Gloyo dan b (5,800 5 wum YIS
oiSaly Sy i Slacalily L iy
Coo zaw OMSUG Canl g (pilgd 5 iou slaes 5
Siajl SIS ks Js ool S BB plabicss oS e b
g 5o asl> ) ple g bals), (ol (dgs )
pae ol yiig Gaeoligs jo DM alans O sl (DI
O Sy 4 cans goladl oK 5 b g solaidl ol

o5 Yok ley Saeple (A 58 el ol slag)ls
Sedily 50 5 W)ls Sg2g medis B9,8 SZudgaze 5 s
layT (5,138 51 Vb ooy 5 LS (slag)ls 4 (3,55 St
@ e ) BBy g BaS S a4l U1 a5
el ool 13 56 cow aLS slag s
drogi )5S el 9 (oo Olpde 4 @l 4 ey b
(olaill g (owlow Ol olml g )95 £5 S5 b ogd o
GBS, b (s 5 Slasn slaplejle argud oy & s
sopee S3loolT g Sl Jsog Gloj ials 5 (i
Wl adipe |y (M o OIS ¢ LS (slag,ls 4y s

&l slosng Lli oS Dl oo Apogl i Cao Sy )0

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

o)ler o conle e

SoeS s oS Cwl g cnll (V) d9be anza by
Dg8 blE a4 (Jyame (B p oodle 3pdo0 Slting
Ouzen gk o,lal L8, ars bla L awslie 0 Jeaxo
o sole Cung g 20l Salen i3y <S50 L ole sanles
g o gdilgls a4 Lre opl 4 ail siedon
J odgdone yo a5 JlA5n ¢ wigd glulld oy oS8
Aol S5 a4 a¥ sy ole Cupg atins balsg)ls
a2 |y Jgame Sbrusg cole oanled lgreay Sy S
5 gyl 5l oolitel (priomen gy wales NS, 56 L
SileaisSsib 9%, b dea ilxe sla)lBles
5 OBiyn a4 Jeame ole oledbl &1, (gamification)
S (o St 910 L1y LT (30,5 5550

Slazl idu (s maw [0 Saealy S 0 et
cel BauSads Sy aws g las] jisy ols )l 8 ol
sbag)ls (Fr (B9 5 &g sl By Lo b oosdios
dod 4 iy ES 10 den oS> w0l aclusl LS
Lol cge Wlgioe 5 W (pw s (2L slaglo
20,5 ol 0aiiS G an ¢ ailsg)l

@ oligebl pas (DS maw jo Sy ey S
Silgg5 Gaios b cwl  2lLS slag)ls i)l
g ls gl 00iS B an ay > LS, w4 S (Ye0A)
3o Gl aB oy bl SeSL el sleailsgls o oLS
S BN GBS Djge B dras wad e plis
O Cond 090> U Jg ails polS slag)ls 4 cos
(V) og redasl log)] coaS g (6,135 31

P ezl Grash il @l el o)lal b cald
30yl Yled g )18 el Ul 00,5 (guinaiws siepllal
Sxuagyl 5 Ple o @ (535, 20 L wilsn i
Sleed uimen Wby olieal Glpe elel Loy
g Sl oahnio gl ol cudls ledl b megh Cosgase
Gie 4 oS by meslie (5w S b g (nl (srlaie Cuale
S5 Caiws ol Candg g o 4 A a3 o o3l

Oley Jsb 5o 1,18, uloigas 25 45 0310 s Cyeme s

CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

Ohen 5 nsle e

O el SRbgh plxl &S ols uegh o pFases e
Anles oo el gy Koot LT Ol (6,105 ST sl
ulfw,: uf)lam

Sz & zgiegn 2k

& & osls (55l anx

R NG L YN N WES
sussSColos ylojlw

2yl (el aslipbly 5l pise 5l as Sy lis ()
AYFA s oS L ol oRiils ol Copae ats,
a3 5 18 Jb colem 5,90 oyl 5 oKy lawgs a5 wib o
&b o,

odid 555 s o 3l (g8l (25 AT

References

1)Haider R. Promotional tools in pharmaceutical
marketing. Asian  Journal of Research in
Pharmaceutical Science 2023; 13(1): 40-4. doi:
10.52711/2231-5659.2023.00007.

2)Siddigi MA, llyas Z. Do demographic factors
influence physicians' perceptions of the effectiveness
of pharmaceutical marketing strategies?. Asian
Journal of Economics Business and Accounting 2022;
22(23): 314-25. doi: 10.9734/ajeba/2022/v22i23876.

3)Abedini A, Irani HR, Yazdani HR. Identify and
prioritize the critical success factors in pharmaceutical
supply chain and distribution using the DEMETEL
technique. Payavard 2019; 13(1): 45-59. [Persion]

4)Rezvani Chaman Zamin A, Feghi Farahmand N,
Rezvani Chaman Zamin M, Alavi Matin Y.
Investigating factors affecting the market of
specialized drugs in Iran. Journal of Healthcare
Management 2022; 13(3): 19-38. doi: 10.30495/
jhm.2023.70708.11084. [Persian]

5)Mousavi SN, Ghafourian Shagerdi A, Shariat Nejad
A. Promoting the competitiveness of pharmaceutical
companies; explaining strategies to increase market
share and consumer welfare. Consumer Behavior
Studies Journal 2021; 8(3): 57-78. doi: 10.34785/
J018.2021.852. [Persian]

6)Van Den Nieuwenhuyzen V. Job opportunities in
pharmaceutical marketing. Career options in the
pharmaceutical and biomedical industry: an insider’s

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

N L
A

A
5[ fs ]}

olnl gl oloul alS slag)ls a3e5 ¢ ades ‘u.,.cl.s LS
Lulyd 35t 5 BLS Slag)ls it Lo 25y s,
ol b bL3)l g balsg)l o pBassady 2B,
Jeteesd 5o Sy oo (2LS Slag,lo b g ye gele Malliy
b aslgion ol 3 plojle o 5o all S50 XS
Sl g sele Sy (sanatas (Jpame @il )shs mlan Sgug
“Syae 5 QS Gileacline gly e ool oYl
Ailian 093 (6550 40 2LS Slag )l 4y BaS

S olbsde

¥

BLS syl b hL dSie sanaies 5 ololis

9 S5 )90 40 Y Sluogh &l 5l iegh ()]
ST S Lie § wlalST uls, S 5 dallle Claal

b e S ol solod g3 (nl o Grizres ol plxl
Cole, Lpldl 5 oS 18 ob il wilo e 4 agas alaz ;|
T PR
&l

oled Sl e SAS g el Sl GBanny

guide. Cham: Springer international publishing;
2023:137-46. doi: 10.1007/978-3-031-14911-5 7.

7)Kamath T, Neermarga P. Review of the functioning
of pharmaceutical marketing in the context of new
social media techniques. International Journal of
Innovative Science and Research Technology 2023;
8(1): 35-42. doi: 10.5281/zenodo.7532936.

8)Rashrash M, Schommer JC, Brown LM. Prevalence
and predictors of herbal medicine use among adults in
the United States. J Patient Exp 2017; 4(3): 108-13.
doi: 10.1177/2374373517706612.

9)Garg V, Dhar VJ, Sharma A, Dutt R. Facts about
standardization of herbal medicine: a review. Zhong
Xi Yi Jie He Xue Bao 2012; 10(10): 1077-83. doi:
10.3736/jcim20121002.

10) Abedini A, Irani HR, Yazdani HR. The problems
of the distribution channel of herbal medicine from
the consumers’ viewpoint: a qualitative
research. Health Information Management 2019;
16(2): 65-72. doi: 10.22122/him.v16i2.3817. [Persian]

11) Mohammadzadeh S, Karbasi AR, Mohammadi H.
Factors affecting the selection of strategies for
entering the foreign market of medicinal
plants. Journal of Agricultural Economics and
Development 2018; 32(2): 185-97. doi: 10.22067/
jead2.v32i2.72980. [Persian]

12) Zare Zardeini H, Amiri Aghdaie SF. Investigating
effective factors on improvement and development of

CCBY-NC4.0

YY) ol opleds o) ojles s Jlo ccadls pllas ;o Co poe (sloo yunl,

—
3


https://doi.org/10.52711/2231-5659.2023.00007
http://dx.doi.org/10.9734/ajeba/2022/v22i23876
http://dx.doi.org/10.9734/ajeba/2022/v22i23876
doi:%2010.34785/J018.2021.852
doi:%2010.34785/J018.2021.852
http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

R Ul el als s Cy i sbao 0,

DY | |
A
MM
[s[H]s]J]

medicinal pants in Iran (case study Isfahan city). New
Marketing Research Journal 2014; 4(1): 195-214.
[Persian]

13) Ashouri Z, Shabgoo Monsef SM, Shahroodi K,
Gholipour Soleimani A. Financial implications of
marketing model on sales improvement (case study:
herbal pharmaceutical companies). Financial
Economics 2023; 17(1): 35-48. doi: 10.30495/
fed.2023.700117. [Persian]

14) Costello M. Needs for shortening the supply chain
in pharmaceutical marketing. Journal of Pharma and
Drug Regulatory Affairs 2023; 5(1): 22-4. doi:
10.46610/JPDRA.2023.v05i01.003.

15) Sherej Sharifi A, Bazaee GA, Heydari SA.
Classification of the herbal medicine market from the
perspective of customer health and appropriate
strategies. Journal of Business  Administration
Researches 2020; 11(22): 81-100. doi: 10.22034/
jbar.2020.1574. [Persian]

16) Rajput K, Pandey RK. Pharmaceutical marketing: a
literature review. International Journal of Engineering
and Management Research 2022; 12(2): 56-63. doi:
10.31033/ijemr.12.2.10.

17) Morgan C, Zane DM. Practitioner perspectives on
key challenges in pharmaceutical marketing and
future research opportunities. Journal of Public Policy
& Marketing 2022; 41(4): 368-82. doi: 10.1177/
07439156221112304.

18) Mahboobi M, Badahanggalebache A. Inhibitors of
medicinal plants products distribution businesses in
Golestan province. Iranian Journal of Medicinal and
Aromatic Plants Research 2020; 36(1): 112-29. doi:
10.22092/ijmapr.2020.126458.2571. [Persian]

19) Moladoost K, Shahmoradi M. lIdentification of
challenges facing development of the medicinal plants
sector in Iran. Iranian Journal of Medicinal and
Aromatic Plants Research 2020; 36(5): 748-62. doi:
10.22092/ijmapr.2020.342868.2786. [Persian]

20) Abedini A, Irani HR, Yazdani HR. The problems
of herbal medicines marketing channel from the
perspective  of  manufacturers: a qualitative
study. Health Information Management 2020; 17(4):
173-80. doi: 10.22122/him.v17i4.4161. [Persian]

21) Abedini A, Irani HR, Yazdani HR. Exploring the
distribution system of herbal medicine from the
perspective of purchases and orders managers in
the pharmacies in Tehran and Qom: a qualitative
study. Depiction of Health 2019; 10(1): 23-36.
[Persian]

-y

2LS slagls obhL OMSLiw ganais 5 ol

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

o)ler o conle e

22) Abedini AA, Irani HR, Yazdani HR. Marketing
channel problems of herbal medicines from the
perspective of pharmaceutical distribution companies.
Payavard 2020; 13(6): 450-62. [Persian]

23) Porter’s VC. What is value chain. E-Commer.
1985:1-3. Available from URL: https://www.
slideshare.net/ slideshow/porters-value-chain-
presentation-1/16604242. Last access: may 21, 2024.

24) Porter ME. The five competitive forces that shape
strategy. Harvard Business Review 2008; 86(1): 78-
93.

25) David FR. Strategic management concepts and
cases.13th ed. Prentice hall; 2011.

26) Habibi A, Afridi S. Multi-indicator decision
making (definite and fuzzy). Tehran: Narvan Danesh
publications; 2022. [Persian]

27) Shah Akbari H. Determining the factors that affect
the pharmacies satisfaction with drug distribute
companies [master thesis]. Tehran: university of
Tehran, faculty of management; 2013. [Persian]

28) Dong H, Bogg L, Rehnberg C, Diwan V. Drug
policy in China: pharmaceutical distribution in rural
areas. Soc Sci Med 1999; 48(6): 777-86. doi:
10.1016/S0277-9536(98)00414-6.

29) Karamehic J, Ridic O, Ridic G, Jukic T, Coric J,
Subasic D, et al. Financial aspects and the future of
the pharmaceutical industry in the United States of
America. Materia Sociomedica 2013; 25(4): 286-90.
doi: 10.5455/msm.2013.25.286-290.

30) Obahiagbon E, Ogwu MC. Consumer perception
and demand for sustainable herbal medicine products
and market. Herbal medicine phytochemistry:
applications and trends. Cham: Springer international
publishing; 2024: 1-34.

31) Alagha EC, Fugh-Berman A. Pharmaceutical
marketing: the example of drug samples. Journal of
Pharmaceutical Policy and Practice 2022; 15(1): 78.

32) Shridhar R. Marketing mix in Indian
pharmaceutical business. Journal of Pharmaceutical
Negative  Results 2023; 14(1):1060-7. doi:
10.47750/pnr.2023.14.501.147.

33) Nautiyal A, Juyal SA. Marketing strategies for
pharmaceutical industry. Scandinavian Journal of
Information Systems 2023; 35(1): 377-81.

34) Thongruang C. Consumer purchasing behavior for
herbal medicine in drugstore in Bangkok. Naresuan
University Journal: Science and Technology 2008;
16(3): 195-202.

CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-02-08 ]

[ DOI: 10.18502/mshsj.v9i1.15780 ]

Research Article

Citation: Abedini A, Irani HR,
Yazdani HA, Torabi R
Identification and Classification
of Herbal Medicine Marketing
Problems from the Perspective of
Manufacturers, Pharmaceutical
Distribution Companies,
Pharmacies, and Consumers in
Iran. Manage Strat Health Syst
2024; 9(1): 4-16.

Received: February 18, 2024
Revised: June 09, 2024
Accepted: June 12, 2024

Funding: This study has been
supported by University of
Tehran (NO 88268).

Competing  Interests:  The
authors have declared that no
competing interest exist.

Copyright: © 2024 The Author(s); Published by Shahid Sadoughi University of Medical Sciences. This work is licensed under a | ;

~y

oy
|

A
Hensn

Manage Strat Health Syst

Identification and Classification of Herbal Medicine
Marketing Problems from the Perspective of
Manufacturers, Pharmaceutical Distribution Companies,
Pharmacies, and Consumers in Iran

Ali Abedini ¥, Hamid Reza Irani ?"*, Hamid Reza Yazdani ', Raheleh Torabi *

! Ph.D. student of Strategic Management, Department of Business Administration, School of Management
and Economics, Tarbiat Modares University, Tehran, Iran

2 Associate Professor, Department of Business Management, School of Management and Accounting, College
of Farabi, University of Tehran, Qom, Iran

% MSc student in Critical Care Nursing, School of Nursing and Midwifery, Kashan University of Medical
Sciences, Kashan, Iran

* Corresponding Author Hamid Reza Irani
hamidrezairani@ut.ac.ir

ABSTRACT

Background: Despite the increase in the desire to consume herbal medicines and the
growing concern of people about their health, as well as the increase in the number of
specialized herbal medicine manufacturing companies and pharmacies, these products
still have a small market share in the domestic market. Therefore, this research seeks to
identify and categorize the marketing problems of herbal medicines with a systemic
approach from the perspectives of actors active in this chain (companies producing
herbal medicines, pharmaceutical distribution companies, pharmacies and consumers)
and provide practical solutions to improve these problems.

Methods: The current research is exploratory in nature and qualitative in type. To better
identify the marketing problems of herbal medicines, semi-structured interviews were
used, and using purposive and snowball sampling methods, interviews were conducted
with knowledgeable people in 14 manufacturing companies, 13 pharmaceutical
distribution companies, 22 pharmacies and 40 consumers of herbal medicines in 2022.
Quantitative content analysis was also used to analyze the text of the interviews.
Results: The identified problems are in three short-term, medium-term and long-term
time frames, and from another perspective, these problems are located at the three
organizational, industrial and macro level. About half of the marketing problems of
herbal medicines are located in the three houses of the matrix, i.e. in the houses of
organization-mid-term (16 %), industry-short-term (15 %) and organization-short-term
(14 %). Also, based on the normalized data, about half of the marketing problems of
herbal medicines are related to the non-availability of these medicines (7.7 %), lack of
scientific visits by doctors (6.8 %), lack of appropriate and sufficient advertising (6.2
%), returns due to expiration dates (5 %), lack of confidence in the effectiveness (4.8
%), low offers and discounts (4.4 %), high prices (4.1 %), difficulty in collecting claims
(3.6 %), low variety of products (2.9 %) and long production time (2.8 %).

Conclusion: The government managers of the country can address macro-level issues
by controlling the inflation rate, accelerating the settlement time of insurance and
government organizations with distribution companies, reducing the time of collecting
claims, and raising public awareness regarding herbal medicines. In the industry sector,
there is a need to establish national distribution companies for herbal medicines and
enhance the research, supply, production, and distribution processes. It is also important
to improve the collaboration between manufacturers and pharmacies, as well as
facilitate communication with international scientific societies. At the organizational
level, managers can boost productivity by enhancing the quality of products and
packaging, conducting scientific visits, and publishing credible scientific articles to
convince doctors and consumers about the benefits of herbal medicines.

Key words: Herbal medicines, Pharmaceutical marketing, Scientific visit, marketing

Creative Commons Attribution Non-Commercial 4.0 International license (https://creativecommons. org/ licenses/by-nc/4.0/),
which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited.

Manage Strat Health Syst, Volume 9, Issue 1 May 2024

[N
(op]


https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
https://orcid.org/0000-0002-6897-2979
https://orcid.org/0000-0003-4103-9975
https://orcid.org/0000-0002-5957-643X
https://orcid.org/0009-0005-0977-471X
http://dx.doi.org/10.18502/mshsj.v9i1.15780
https://mshsj.ssu.ac.ir/article-1-754-fa.html
http://www.tcpdf.org

