[ Downloaded from mshgj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshsj.v9i1.15783 ]

Sl CU&J‘)D o pde syl

Cold ) (il bl b FWij 31 Culdy p Slojlugs wili 5 Lol Juw
HoB! e (S 3 SCY 598 351 50 (LS I o 40 ki
? sl 0900 T g g sguaio (T )5 cmilog son T 00595 WIS oo (! Sliles e

Sloyo silags Sleas 5 (Ko pole olRiils cilags saSidls ( Sloys 5 (idlage Sloas Cy oo 0,5 ( Sloys 5 (Silagy Sleas Copae 5558 !
Olnl slal Slsal yelague

Slpl Glsal Gleal julaguis Sl ilage Oleas g (Kb pole olfliils ccadlagy 0uSidls ¢ Sloyo g (ilage Sleas Co o wd)| Luliss )5 '
Wl Sleys il Sleas g Sy pele oKy ( (St5 (Sloyedbl g oo 0aSails (Gloys 5 (il Slods Cu e (5,5 gemmiils |
olrl ol

Sl sl Gleal sl sz Slays ctlag Sloas g Ko pole oKy wailagy 0aSils o Sloys 5 ilige Sloas Sy e 09,5 bl |

Olnl lsal lsal slaguiz oy ilagy Slass 5 (Ko pole olSiils wotlagy 0aSisls «siglpratagl 5 Lol 09,5 (i Lol (5555 °

3 bt doxl 1 ggumme o gi
ahmasbi.hcm@gmail.com

oS>

£

Ogoy o3l Slosls (S g cand (S olul 5 4l (res Wi lojle b pludl 095l 10 g dione
T3 5 2alsy p Slajlusz b L Jae (b asl pol gy e sad easien,s 5,55
D plil (S sbaca )98 ST QLSO lee po (dad culs) (b 2B L

Sl anale 23,5 sl Vel o ke Oygoy ol L iy asllle Ghagl b
Slosle 5 (5t SlanlSly ol Jul sl ol et (K sloca 8 10 SIS 5158 YV 1y gy
Jolis Woools (555l0 3 JInl ol aslas o)y Koo ()ladiyw (g, 3l colatwl b aS wsls oo JSis
5l oolaiwl b Wosls g jeiSianl (i culs, 5 Sy 5l cols, «2dl,Sy udle Sbeslugr slaasbic
s Julogas sz SMArt PLS 3 15806 5 50 (6 ksl o¥olas 5le Jow S5

SLS o (S 5l oo, b (i Sulo, 5 Jad cols) b lojlusa ol oo plas baassl laazsl
G e b (S5 5l ooy p Glojlugz o)l a2y (fue g o pxe dlal) Slsal gl (Sop glacy,s
Ly b (5 (Aol colo) patie e colpo @ Az b uizmen 0)ls i g o e Sl el cols,
oals Jlaie S o il (/PPY x < IVYE) asly <10 i 4 (S5 5l Cold, 5 Slojluga o bls)l 5
<5 & (NFI) Normed Fit Index ; Standardized Root Mean Square Residual (SRMR)
5 SNl cald) (Glojlugz ey pegat s eadall Jao Bilp 5l (Sl a5 0 +OVY 5 -/ AS
OS9Gl cols,

Sl B b lyiige id ol (s G5 5 (S 5l al) p Slojlugz b 4 azs b 1g S Az
S Gl QLS (S0 5l cald) cupd (b Sals; seme 5 lesle 5o wollae sLad 5 Lo

e G sl e b ol (S 5l el (Slajlus (sanlS slaesly

oy dlis

o0y W e Gl sglal
Seeb el (Gl ornlogl esme
bl Jue ogeze ikl (jgate
b S5 5l p Glojlusr 3G
Ol o b culs, el B
A Sap slaca,ss ST (LSS
s o Cupae sles,aly lgal
S7-07 :(MHAAF-Y Cwdl

VECYNYIVY :edl s b
VY YIVE 1 gled el G )6
VEYVIVE b pdy G b

FBEEEE O o)l (o Jlo cooodlo pllai )3 g poe sloo pal,

—t
O


https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7079-7439
https://orcid.org/0000-0003-3547-9410
https://orcid.org/0000-0002-0115-3688
https://orcid.org/0000-0001-7382-2847
https://orcid.org/0000-0001-7382-2847
http://dx.doi.org/10.18502/mshsj.v9i1.15783
https://mshsj.ssu.ac.ir/article-1-759-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshsj.v9i1.15783 ]

T P R W TSV TOSUP |

Iy

-y

S5 5l 2l lojlegz b g ksl Jas

5 S her o oakaly o (b 2B Ll culs,
hcale)y jo e coge 5 cnl alils Syl culs,
Sheale; g (i cols; m BLSTOT) 2900 (S5
aS 5 yebas el oowy LSl & Galisee Sldllas o Sui;
S cals, s amals oYL Jas culs, a5 LSl
ookl b ys! Sldlas L(VF,00) wog (syin S5
Jole Slojlug> wisls lis baayg; 9 o ulie o Jow glsil
5 marlozsl anlllas (V1Y) conl s ol 00isS s
Sig olesse lable 5 Ll s (1) o iKen
A Sa; 5l calay y Jad cals, ol gl ol
A oy (Jads (Sogu b 2alS 5 g5 JB

Sl b s s 00 53 Slidllae gl ay azgi b ol
Ay b Slojlusz 5l eslinul b (Sas; 5l eols,
s O 3l 6ok (i ol (mile 5 0T SWS
5 o b asdllas L) (e 0 05 Bk 5 ) (lejle
aoby glesay Jdas colsy ol plas (V-V-) o)
on e glyea puizmen g Glojlugr pedies
(Jrd S5 aad g s wible dadsly ple 5 Sloslug>
b, Coeal b oo losle by «(19) il 5o wils oo
2 Olojle 52 e b e 5l (SigSz 5 LSS i
3haulsy aulen colede B (V) sl I, Jdes culs,
WS el g s ]y QLS (S

L)ty Suj 5l caldy p Glojle 92 553l 4 azgi b
@ 5k daglejle o lapl coeal 5 et cols, bl
e Gy (S 5l Culs)y p Slojlesr b )z
oy 5 il slaosly po jeie Vol e (et 2l
Colo) (Slojluwsr g ksl Jow &L cnlply o)ls 052
2 ey ol Sl gy g b Cals) 5 (S5
pald oy lp ) i Sl Sdlie Gl KuSs
b sl Jas bbb Gusl asdlas ol 1V 58
e cals) (il B L (S 5l el n Glejlusa
plsl Sleal el (Sij slaca,sd ST (LS e o
%
ORI 009)

2 rbie Ojp0h g (Jeloimdragi g5 5] ol aallla

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

OHes 5 glilys cae

doddio

g b Sy Gy Sl LBas S Glojlug>
St bame Jold a5l (LS L L e sl LS,
sloals a5y 39 Olejle 50 (Sasdne
Oezmed (V-T) el sl SO sligy g cedhe o
53 oadpll SIS CoeS g CoaS (LSS 68, 2l )""L’
(y8 g (Sly albge 4 LS (s cols) lojle
S 8ee (Slojlu wga 593 5 Shoe  Slejlu S a5 ]
Sl b ie,5 pels (LS YL (s 50 oSl
9 ol B8, 5 wes i I, LS LS, Wilgi e 5 (V,F)
() &S s S e o | ol

G ele S Sleys il slalase 3 Slejlus
Jrd S pae g Jad Ko 5o aile (sl cenlia 0aiiS
sl 9SS cge il e & (G900 5 (F) ol
e i oSles oo & eadall slocuile s
3 05k Vb mhw 5 LS 0 i Cemdo olxl
(F) 098 0 LSS

oy S 5l cols, sbnl cel canline Slojlug>
Slojlusz a5 cewl ool lis Sldllas (V) sgi g0 LS,
SS9k o)l 5l gime 5 et bLI)| Jis cols) L
(AR) e it uls, Lials el onlial lojlus>
Sl 5,5 o (ol sl ol b ol og ceslis
A5 b o b g 29 e e QSIS ol @ LSS
czge 9 IS o U (il ol n o0 0SSl (ol
GiS (Jyge p id uld) &S g sbay gd e o] Sl
eslin QLS slaaiulss 5l s95m b plojlo 52 a5 Wboe
oy <S5l 4 (LS, YL el cals, b colesye il
Cls aialys 395 I8 4y Connd (6 oy Cdgtn g Wigd oo
A0

S5l als; g (LI Gl o YL it cals,
Syl 5 (VoY) 515 anllln did) a0 05 e U]
Wbt cala, s Lol ol gl BS54
AT wbe mlB Glogne jsba Sw; 5l cols,
Cgmgine 2 Olabre ;3 (V2VY) (pyo g Kwgzrg) aslllas
o s cals; ol plad UyST el Glhgs 5o 1]

ool (Sa5 5l culo, lp 68 Cude 0ailS S

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i1.15783
https://mshsj.ssu.ac.ir/article-1-759-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshsj.v9i1.15783 ]

Ol 5 Slilys cae

B 0y gy s Sladlie ;o &S Jlo ) 039 (piSlge
ool.a.,...ul Lv U] .)Lu‘ 9 c\.al...m...u).: @l;la 9 .))5 J...‘vl.u ‘) MLH.M.MJ).'
sad U5)155 IV 5 i g oAY e 4 Flig S W
(V) 8,8 5L IV B VY o | T slaojle g < JAA

SHle B Jolss aolizis ol i Saiy 5l cols, aslicen
Sz e Jl ol 4 (e (S5 Sl )k 51 e
2l mS05 5 e X el Jle e (S5 lalys Y el
SE; 0 A epe glorx 4 e (et T s
dolol 0g> Sy a4 pidly o 510 plodns, (eole> o
Gl o,be 0 (YD) r’°‘°s"5 S |y T L»_w).o.: (R
AV s s ilge Lbas" sl 4y ) a5 b (6 1350 05 ¥
Oleieas S0 5l cals, JS o g "piblys Sals" sline
el YO B O oy S 5Ll ol apnline 9,50 O 50 gg0xe
SYL Syl cols, wlaal il 5L 0,0 4> o o]
L)‘)li‘"a’ 9 L.':’C)‘) axdlao 30 U‘)"‘ 399 <JIAY (Y-YY)
(YEYY) 0l 5155 JA- (Y VA)

Joe 535 5 1% o5 5 (S50 )5k b3l sl
(reflective measurement model) .Sl (5,505l
=55 @bl Py )5l oLl 6l o eolail
soliul #Lsg,5 sl 4 (Composite Reliability (CR))
SV g #Lss,S Gl s gl 1Y lade JBlas a5 08,8
obyly bwgle g dele oyl axli 5l 1K ol
(Average Variance Extracted (AVE)) saiz!,seul
SV g ele slayl sl «/F 51 iy polie a5 o oaliu
Sl sl I Kan s, » Vs AVE Iy /0
Flie el slaylb JLae 5H1STy ols) oy sl (YY)
).n)lsbo (Y”q) u‘)l&o.b 9 )L...,.a: J.]a.u U’“"L"‘J‘J" A eolaiwl
5 (g 1Y (i) N RY el lyd
(Vo) conl oaband s 1o S lgicas (598)+ /7Y

Slaye Sl o)y 23 ¥ deJoe (S 5510 sl
Standardized Root Mean Square o ,labesl oaslesdl

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

N L
|

S5 3 ald) n Glajlugz 1530 g lSle Jas
A
s [ufs]]

;58 STe 0 Voo ol > BV yog by o3l
(Slol> 5 et ool 5 (pulep 3500) (Siy
Golisle OYolee (gilwJoe 5 oolawl b slnl oyliw ypu
e Olyed (Sl cold; adllae l js 1285 ol
i Cald) 5 JBe jile glstedy lojlugz iy
b a5l s (xilee i lsied

oy g STpe QLS 51,08 YV e mgsy (g )lol sl
5 Sbp sl ol Jwp 5l 8 e Jols (Sap
3lgal oyl yols lool> g (6 et (oL Jow 5l a8 VY.
oo 98 ol 4y axzl e b ) S aliwsgay bosls Log

¥

Soledipm by & slol> g Gt solGl 5 (Siy
SleMbl (5 y5lanz jshaiteas a5 Sladelidnw 0 (5,500,5
doliiiw 13l Wogy Oyl cial a8 F a5 5 digel 09,5 )
(S5l eale, 5 (Jad cols) (Glejlug>

5 omdle by alidwn opl iolejlegy adlidn
0 o TV GLls 5 (V) canl oais >l (135Y) céls
Gy sletel palee Lo 51 & SO wlde o gla 3§
Jolis slojlugz> am A a5 ail o O Lol «38lge Loy
(A GO EYl5) Coonlye o BV o¥lg) (LSS 4,
azg (V7 BT OY5w) Casuan (VY U OYI50) addle
(VF B YY) o¥lge) olaal (Y6 Y a¥lse) ol Ss 4
EY15) 0dg 5 0S5 (VA B YO &Vl5) obos 5 34i
Sybiul 4 azgi b and e S5 cyp Sy5e |, (FY L YR
Y g o] Glexe 5 Gope gl elidony 09
adllae o Slojlosm asliyy oLl s ogl 5,5
tlis,S Wl ey 5l ool L (Y1 9) L Sen 5 ool
(YY) 395 00 y3S (+/31)

oyl el aslitiny cpl i il cols) aslitn
5 (VF) ai >lb (V32Y) el by )0 o85Sl
SanT s aesls,y 5l culs, das 4 o1, Lis cls,
Oyl Las sl ol s (I il I 2
5 S0 ceale (Joml glagibl (rs Sl sl
Vodels dhs o oS (oo (o) Sle,dbl 5 Slbls)]
I3 V) Jl5 T7 (ks asbifiom p gg0mo )3 9 039 Jlgmn
oo OS5 Glan 50 elde b (Sute Jl5w VWV g (it
Sl B b (pilee HalS) ) 51 6,05 Cinls oo sl Sl o

CCBY-NC4.0

YY) elo olad ) o)lads qopd Jlo coadlos pllss jo Cy e sl yual)

—
>


http://dx.doi.org/10.18502/mshsj.v9i1.15783
https://mshsj.ssu.ac.ir/article-1-759-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshsj.v9i1.15783 ]

T P R W TSV TOSUP |

DY | |
\ & .. . g s
S5l aals; p Glejlusz ;35U g ksle Joe
\i.“
[s[H]s]J]

partial least squares structural equation modeling )

-y

&lp 8,5 & oee SMart PLS 3 1381s 5 5 ((PLS-SEM)
5 e lpo polie | gidxd ol slasd vy
Al oolaiul /e g /Y maw o ghlo gxe polis
2 Slslesz Vbl el )0 oy 05 slaans )
5 Slilesr G Vol s S (Sl cols,
O Y o)l 0szg gyl s g St galal, b cols,
Gl sre 5 Sute bl (S 5l cals; s s cals,
ol p Slesle s> )*-’l’ 2 rd ol Fowoyls gy
Gk eoR (egte S 3l (il 28 (SW; )

OHes 5 glilys cae

Normed Fit (NFI) s cwls 4 Residual (SRMR)
OLes 5 e oFaso L Gl ol 48,5 s o Index
L oY SRMR _asls ly ip ahis (Y-\F)
Soglhe Jos il S ax e o] lade a5 Col oabaus 5
s sBass bl NFI jasli sl men (V) col
Sz g sl gt j0) 50 e ol e VAA-) gy
Sl Jao glhae B3ln samsplis sl sy ¢ a

(YY)

alal) ooir s ORon )l @l el s o JLel!
SYolre (63le Jow 5l oolaiwl b aas 3 503 g loosles o

Sbee ) S Sz Slup Bl oS, a4 B ille
Sloslos> | Sl els,

it s,

SRR (soorhe Joe

lp (SHsl polie 5 (oS 5 oLl Elig,S Wl culye i) Joax

dolidow
AVE oS5 bl gliss sl o
<IOVA < JAFA . 1985 R
< JOYY <IAYA LJAYA s ool
«10AA NLYY JIAYY S 5 el

2 Slojlugz Jloime b e alllas gl ani b

Slojlosz G e o po jlade ol 0l (Swj 5l cols,
G5 a) bwgie oS 2 /P L pln (S 5l cals, s
Gl yuxin pl Glp Jde 698 e oled s lid g ol
borle Tojlel Jlade & ool @bt & 4z b (Y JS2)
JUELORUPL SNV SARV-INE SV SN I ) BYVIR R FA 0 04
O s g YAVl (Swy gl cals, anl
IFAY g fPY e I 13 ail e IYRE il 55 ead Lo
L yol addllas )0 (sl oy g yene capd Sl i @
S Cul 598 4 gy 9 bawgie (V1) az e polie 4 axg

1A Ll e ol Glp o (688 e Olei cnimo ylis

SIS

aassly

Sl 55 JAS oy J 8 YVe ol ailllas s
aslllae o)l aiged plsrsar jleal liv gl (S slacy b
ol ((ao,0 AQ) 0,0 adllae Cod Comex S iS50
OF) wloo@sd awoye FV) Jlo Fo U Y. ((aoyo AY)
30 e (o, TY) Jlo Ve YL 5 asle (as o
95 Dogen 5 g (aeys AD) lol> 5 it slaelly
g (Ao, YA) cads

55 5alsS yg3l 3l ool  oesls Jlos 235 ()2
boply Slejlugz e sl P olade ols plis B o
o SNl cale) g ad colo; sle e gl g o0
D5 Jbo g yuf asllas oyl )0 baosls myje5 1A e0g < o0+

W AVE w5 Ll o)l polie pol> asllae o
AL Bl jlade jllaojle 5 laaysS oS 5 2Lk 9 2Lss,S
CuheS g Ghomiw sla)lpl (2lg) 9 (2L WO Jgu) g
o 0l asdllae ol 45 (6,505l Jore

(Variance Inflation Factor (VIF)) bl ¢, Jole
b w2 (ake))d (S 50398l S laosls a1 5

Colad 3g2g Wojlu pu 40 YU

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v9i1.15783
https://mshsj.ssu.ac.ir/article-1-759-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshsj.v9i1.15783 ]

ol 5 Slilye cae

o

S5l als, p Glejlusz il s ksl o
lﬁm

s ols, il i sasas i «glel (gls e pas
aS 05 IOV (il piiin lgicay Jad cols, (8 5
Q-.'.‘ R JUeL O.g.‘ 6‘)-.‘ JJ.A ©98 s Q|5.'{ omool..i;i
S50 e Jae gl VAV el oo b anolie jo lads
Ao e olad 1) ez B Rl (il e (8
e ¢ mile jpa> b Sl Jao IS 5l o)y

el Joe calio o3l osims ylis a5

L bl Jos 5o bayuite Gl sl yras 9 LL3 | (o 2 iY Jgor

b jga
Ao ol e oy aiwoly pite Jiiaw piie
ol YE/SOY S\t Slid cals, Sloslos>
KW \ARNY Nida L-j.xs)‘ 3eals, L-;lxwwtc)
3, VIVYVY AR S5l cals, Slojlwg>

oo (5 Al srp weboe Wb hagh ol 4l
ol jlade ol plas (Sl cals, p Slejles 5B
o9 <Y Joan NFI ua:>L....» )‘u\.ﬁ.‘o 9 c[eFA la.).glﬁ SRMR
(! Jow cawlin i3l saumoylis g jlxe w51 YL A
ol 5 Slajlogr oo Bl ivo aalllas o5 453
too)lol Jlade g (+IVEF) joe cupo Jlade 4 axg b Jad
Cals) Ol Bl 5 s poms and b b ol (YE/SOT)
sy e a4 azg b (S 5l cals, b
Pz ansd b ol (VYY) T ool e o (+/55T)
2 Shoilesr b e Jis cols, &Sl e aslllae
Al @ azgi bl ol ol (el 285 (S5 5l cals,
olple g Jogime (Sus 5l culs; p Sy b
S an e BB Olyea 1) b cols; Fl g
o A .‘03.').& (\/Y\Y) t o)l.a] )L.\.D.n 9 (‘/\Y‘) B w).o
spax b Jae o (S 5l culs) 5 Slojlugz (r peiitene
5009 2l Jdo 4 B 3 ¥ SS9 ¥ Jgu) (s culs,

0.FFT vz
e R

il

0.630 ———— M 0.734 —¥] P
0a13

0771 i

R s

b it jea> 90 G il 20) 8 laibinl > yo Jow Y IS

FVEE S ) o)lads g Jlo cadls pllisi )0 e gloo yeol

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0

[ >4



http://dx.doi.org/10.18502/mshsj.v9i1.15783
https://mshsj.ssu.ac.ir/article-1-759-fa.html

[ Downloaded from mshsj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshs}.v9i1.15783 ]

BT el pllas |5 oy o (glos ),

OHes 5 glilys cae

12.762

20.999
12.326 16.67T0—#

37.363

1520

Eai sl

s e j3am g 60 gme L s Jue VS

s e g b e gl ) 3l Sl s o of S5

I

¥3

&

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i1.15783
https://mshsj.ssu.ac.ir/article-1-759-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshsj.v9i1.15783 ]

ol 5 Slilye cae

o

S5l als, p Glejlusz il s ksl o
lﬁm

x14 y1 y2 y3
0 T
- '\ '\ / /'
LAWY 35718 23435 17-|005 28.847 2p311
a5 \

wd

b i jeax b gyl g sy Jaw i S

Jenlb el oo alowl e Yo cpl g bLS1 oy g
QL..... R C,S)...J S5 QL&S)IS (VYY) o o asJlas
sl g Cote g G obml 5 Slolegz Sgue L Sl
Lo onlpls V) wboe Ginli8l GLSHIS o (Sai; 5l euls,
Olsdl lessa I é&} 3 cols) ccwlin @uju? e
ol
5 Shilwsr Ole bLS)I e Lipgh pgd 4o
Ol 5 olol e dsllae azcs ol 08 el cols,
gt 5 e (A (Y2 YY) o) o Sleie (YY) (Y- VA)
Se et 2l g Slejlugr Gl ol plis ol aslllas
5 Sloslusz o b &S sbar 018 092y Sl sme LS
j% ‘_,;L-..» uls, LS8 Gy el e SO ol

Sorte 4 e Wil o Cude Jlojlugz L g drwg
Sudlye 53 Glojle @y el nl g 358 G 0, Shoe 5 01K
Slojlog (1) a5 oSS Sl anie b jlew 3l e
5 b Sl g (S 5l cols) g (drd cols) p el
amiys (VY-YA) ol i Sb Saiy gl cols,
ls sald e ¥l Jold Joe S dnwg b plgoe
G g Jy Colo) plojle 0 Vb (gy00500 Heze
Yol ol Jow Baal dadlas ol g lojle Slasl
Ok ably o Jed cols, ol B gLle
She oS8 gl 5o S5 5l ols, 5 Slojlug>

85 ol Jlyal i Ky sloy 5

Sald; g Glajlugz b p e dalllas pl Jol 4nd b

P P T I . B FORCA X [V R AT

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0

£

TV Gl o )les o) o)l qopd Jlo ccaadlos pllas o oy pyoe sloo ol

¥
A

1>
=t



http://dx.doi.org/10.18502/mshsj.v9i1.15783
https://mshsj.ssu.ac.ir/article-1-759-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshsj.v9i1.15783 ]

T P R W TSV TOSUP |

DY | |
A
I\ﬁc“
[s[H]s]J]

Oizonn S wal 81, Slosle Blaal 3ix Slge dagl o
5 b ol o i Coel sl b e ) g Sz e
slotel aslys oo LSS gz iSe sblje g Foi> (el
pold 1) plaal (et culs; Slzge g oo, G, LS,
i Gl el (6500 Baled 5
Volee Joo s obl Jols adllae ol og8 bl
S5 5l 2ald) (Glajlugz (sla e sl eolitul L gL
OB ol 5o ol pbl b sl slp (Jad culs, g
el Hlady )5 Glolame 5l aS (S5 gbaca g8 5T,
ol Comnl Gad (pdgy g Ug)S seanl Bl o T el
oy g Sl slaglele ohigt laglejle ;o Loyt
55U g Conl 5l LSS 5l can o g colis pas 0y
3 diged e 90 oS 5 el Yol lagsw

-y

S5 5l 2l lojlegz b g ksl Jas

Gy g Ghegh (Byre b &S og adllas cpl glacysgaa
3leolatnl g ieghy asel> (glp o LSl DYolas 1 g,
dedoi |y oS o> b olodiges a5 Smart PLS 3 1580 5
opl ool Gldllae o 0gd oo Slpiin b Byl WS o
Oin g phlen aile Gdlie glacosexr )3 lopsis
shosliinl (pizmen 09d (o) lalSlae 5 (Job ©)j90n
3 D (Soswyd g SlojluXin g aibe o by
Gl Joao o 0 (S5 5l cals, 5 (et cals, LS
Dg (g2

Collas 5 e Glojlug sls plis aslllae cnl glaasdly
Ol 4 oleiys 5 ad culo, Gl 4 e il o
@ arg b ol calple sl (LI (S 5l cals,
5 Solosz G sakal) jo dad cols) (il B 036
SRl s el Glejle g2 Sl L Swy 5l cals,
palp QUSE lp i (Sl cals) o Jid eols,
o,5

SN Sl

s cgle, O cllisde iagy Jole el o
oSy I areS lawg adlls ol cadd S 4 a3¥
S L Sl Shn o pole
5 L mess ab anb IRAJUMS.REC.1398.264
pa—s cGiogn b oakl, o oanSes ol gl sk

Huldgus

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

OHes 5 glilys cae

Slojlwsz> wols s 50 Ko Oldllas b oo il
R A R B T e
Lajlgy 5l eolaiwl b i 5 conlio Slojlug> G olol L
Cals) LB Gl o codlid plpl (G0 ares
b o Sgne 5 SR

Shenle, b (das cols) ol bl pgw ans® s
B adllas ol 0l (Sap slaca g QLSBT s (Sw;
OLBwea 5 @msplezsl (V) ol olibwny o (V-YF)
5 Bowszgy 9 OA) pligd slalele 5 Ll 5o (V219)
Olas (V) I ol (sUgmsine s ylales ;0 (YoYY) yoje
Lol S Sy 5l aolo, § das cols; ol wisls
(drs colo) Il L aSg b wols vexg o e
b cbllas ol @l e Gl 55 S5 5l eals,
G odxg b ooy e Sl 4 cll Jlites yols dslllas
byls g s gl (dad syl aiVole sy,
(it calsy Gl sbewly jo O 6ln cmlis (21,
Sl Gl s QBT (Swss 5l eals) Gl o

e it Jlogine Sl 4 azg b gl ans 5o
5> O9h (S5 Gl Calsy anly eie o Slejlug
(Tl s y9a 53 ol o9 o sire g (lee et
Pl ooled STz il oo JolS (2ln Joo pl 2S olgon
it sy ke e e b ) e i
Sype Je K 50 1y yeiie ¥ ol a5 alie (glaslllae o
9 gy, aslllas ;0 d9290nll ats S8l was I3 o) p
Giee o dhal) o (ilee BB (dad Sl (VHTY) (e
P S e g el wll Sw; sl culs) 5 Slea
OY) 098 oo (Saij 5l culs,

Olllas ;o pal b e cpl lo sxe L1 aSL 0425L
Joo ol 5 adlle ol 4o Lol bl ol wabise
o G285l ool b o8 ol plgies dapl )bl
S¥; 5 sl Al Gl G Olge s cols,
b Geizmen w0l Gl icesbin (Slojlugz sbul L) (LS,
LS Boyb 5l GBS 51 Gleja8 5 seloles (552 ol
Slacuadae ;o alide Sl 4 Cod 355 LS 5 LS,
st nn SNl a5 5 355 b 5 3 1505
o553 sl b 5 ot oLl slezel i crge sl L

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i1.15783
https://mshsj.ssu.ac.ir/article-1-759-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshsj.v9i1.15783 ]

Ol 5 Slilys cae

&S pirosls g)9laex

G bl e g ools koo

Jp S pbspr gl b cill alio ol 5 5,5
oS o los ylojlw

w0yl ot S alaie asbnbly 5l as S allie oyl
U-98058 o,leis 4 Sloyo 5 cidlags Sleas oo

sleal Hmliguz (San psle olfidls lawgs o wilie
sl @185 15 e Coleo g0
&8l o)l

o0t 1S st (5 3l oxdlie 25 65T en

References

1) Berberoglu A. Impact of organizational climate on
organizational commitment and perceived
organizational performance: empirical evidence from
public hospitals. BMC Health Services Research
2018; 18: 1-9. doi: 10.1186/512913-018-3149-z.

2) Nabella SD, Rivaldo Y, Kurniawan R, Nurmayunita
N, Sari DP, Luran MF, et al. The influence of
leadership and organizational culture mediated by
organizational climate on governance at senior high
school in Batam city. Journal of Educational and
Social Research 2022; 12(5): 119-30. doi:
10.36941/jesr-2022-0127.

3) Lameei R, Moradi Y, Jafarizadeh H, Ali Nejad V.
Investigating perception of the nurses from
organizational climate of teaching hospitals affiliated
to Urmia university of medical sciences in 2022-2023.
Nursing and Midwifery Journal 2023; 20(11): 874-84.
doi: 10.52547/unmf.20.11.874. [Persian]

4) Hussainy SS. Organizational climate: from literature
review to agenda ahead. International Journal of
Engineering Technologies and Management Research
2022; 9(1): 44-62. doi: 10.29121/ijetmr.v9.il.
2022.1107.

5) Hubert P, Hadi SA, Mojzisch A, Hdausser JA. The
effects of organizational climate on adherence to
guidelines for COVID-19 prevention. Social Science
& Medicine 2022; 292: 114622. doi: 10.1016/j.
socscimed. 2021.114622.

6) Mohamed HA, Gaballah S. Study of the relationship
between  organizational climate and nurses
performance: a university hospital case. American
Journal of Nursing Research 2018; 6(4): 191-7. doi:
10.12691/ajnr-6-4-7.

7) Yu C. Impact of organizational climate on mental
health and well-being at work: evidence from China.

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

N L
A

S5 3 ald) n Glajlugz 1530 g lSle Jas
A
s [ufs]]

Bo—i> Camle, (i pgh (0 dgel ol 8l §a b aoad
il dile e dlayl 5l aslalET cols ) e Lapyl Sl

¥

B e R R g R e
Jo—ol 700 5l dbges ol )3l sy Joled &jgo jo bl oyols
By i ol 0 ead cole; Dl
&l ol

b (Shy slae 98 SThe GUSI Sl oty
5 S JbS ool gyslanx 0 5,80 Cgx> 4 jlsal
&yl 1y gils a8
OB s g &5 5L

&S pbp g ioiegn b

Forest Chemicals Review 2022: 408-16.

8) Osmani F, Sejdiu S, Jusufi G. Organizational climate
and job satisfaction: empirical insights from Kosovo
manufacturing and service sector organisations.
Management: Journal of Contemporary Management
Issues 2022; 27(1): 361-77. doi:
10.30924/mjcmi.27.1.20.

9) Jufrizen J, Pratiwi S. The effect of organizational
climate on employee job satisfaction with work ethics
as a moderating variable. Journal of International
Conference Proceedings 2021; 4(2): 217-31. doi:
10.32535/jicp.v4i2.1245.

10) Suma D, Siregar BA. The role of organizational
climate in improving job satisfaction. Jurnal Mantik
2022; 5(4): 2322-31.

11) Del Angel-Salazar E, Fernandez-Acosta C, Santes-
Bastian M, Fernandez-Sanchez H, Zepeta-Hernandez
D. Organizational climate and job satisfaction in
health workers. Enfermeria Universitaria 2020; 17(3):
273-83. doi: 10.22201/ eneo. 23958421e. 2020.3. 789.

12) Gtaz S. The relationship between meaning in life,
life satisfaction and job satisfaction with religious
experience in the life of polish nurses. J Relig Health
2024; 63(3): 1710-31. doi: 10.1007/s10943-022-
01589-3.

13) Rogowska AM, Meres H. The mediating role of
job satisfaction in the relationship between emotional
intelligence and life satisfaction among teachers
during the COVID-19 pandemic. Eur J Investig
Health Psychol Educ 2022; 12(7): 666-76. doi:
10.3390/ejihpe12070050.

14) Stander MW, De Coning JA, Rothmann S. Do
wage and wage satisfaction compensate for the effects
of a dissatisfying job on life satisfaction?. SA Journal
of Industrial Psychology 2019; 45(1): 1-11. doi:

CCBY-NC4.0

YY) elo olad ) o)lads qopd Jlo coadlos pllss jo Cy e sl yual)

1> 4
%


http://dx.doi.org/10.18502/mshsj.v9i1.15783
https://mshsj.ssu.ac.ir/article-1-759-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshsj.v9i1.15783 ]

R UL el pllis s Sy e glas

DY | |
A
MM
[s[H]s]J]

10.4102/sajip.v45i0.1552.

15) Hussein N, Tahir NK. Job satisfaction, job
involvement and life satisfaction among nurses in
Malaysia. Malaysian Journal of Business and
Economics 2019; 1: 61-70.

16) Vidak M, Tomi¢ V, Buljan I, Tokali¢ R, Marusié¢
A. Perception of organizational climate by university
staff and students in medicine and humanities: a
qualitative study. Accountability in Research 2023: 1-
27. doi: 10.1080/08989621.2023.2173586.

17) Ahmad R, Islam T, Saleem SS. Employee
engagement, organizational commitment and job
satisfaction as consequent of perceived CSR: a
mediation model. Journal of the Research Society of
Pakistan 2017; 54(1): 153-68.

18) Uchmanowicz |, Manulik S, Lomper K,
Rozensztrauch A, Zborowska A, Kolasinska J, et al.
Life satisfaction, job satisfaction, life orientation and
occupational burnout among nurses and midwives in
medical institutions in Poland: a cross-sectional study.
BMJ Open 2019; 9(1): e024296.

19) Li Y, Huang H, Chen Y-Y. Organizational climate,
job satisfaction, and turnover in voluntary child
welfare workers. Children and Youth Services
Review 2020; 119: 105640.

20) Magbool S, Ismail SA, Magbool S. Organizational
climate and job satisfaction in 21st century higher
educational institutes. Humanities & Social Sciences
Reviews 2020; 8(4): 577-86.

21) Halpin A, Croft D. Organisational Climate of
Schools. Chicago: Midwest Administration Center,
University of Chicago; 1963.

22) Bahrami MA, Barati O, Ghoroghchian M-s,
Montazer-Alfaraj R, Ezzatabadi MR. Role of
organizational climate in organizational commitment:
the case of teaching hospitals. Osong public health
and research perspectives 2016; 7(2): 96-100.

23) Spector PE. Job satisfaction: Application,
assessment, causes, and consequences: Sage; 1997.
24) Sadeghi A, Goharloo Arkawaz A, Cheraghi F,
Moghimbeigi A. Survey of nurses' job satisfaction in
educational and therapeutic centers of Hamadan

-y

S5 5 eley p Slejlusz 3l s sl Jae

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

OHes 5 glilys cae

University of medical sciences. Avicenna Journal of
Nursing and Midwifery Care 2018; 26(1): 40-8.

25) Diener E, Emmons RA, Larsen RJ, Griffin S. The
satisfaction with life scale. Journal of Personality
Assessment 1985; 49(1): 71-5.

26) Cerezo MV, Soria-Reyes LM, Alarcon R, Blanca
MJ. The satisfaction with life scale in breast cancer
patients:  psychometric  properties. International
Journal of Clinical and Health Psychology 2022;
22(1): 100274.

27) Zarei M, Golparvar M, Mahdad A. The effect of
educational package based on job success on self-
esteem and life satisfaction in hemophilic patients.
Journal of Research in Behavioural Sciences 2018;
16(4): 562-72.

28) Naderi N, Monavvarifard F, Salehi L. Fostering
sustainability-oriented knowledge-sharing in
academic environment: a key strategic process to
achieving SDGs through development of students'
sustainable  entrepreneurship  competences. The
International Journal of Management Education 2022;
20(1): 100603.

29) Hair Jr JF, Hult GTM, Ringle CM, Sarstedt M. A
primer on partial least squares structural equation
modeling (PLS-SEM): Sage publications; 2021: 197.

30) Henseler J, Ringle CM, Sinkovics RR. "The use of
partial least squares path modeling in international
marketing. In New Challenges to International
Marketing 2009; 20: 277-319 .doi: 10.1108/S1474-
7979(2009)0000020014.

31) Henseler J, Dijkstra T, Sarstedt M, Ringle C,
Diamantopoulos A, Straub D, et al. Common beliefs
and reality about partial least squares. Organizational
Research Methods 2014; 17(2): 182-209.

32) Bentler PM, Bonett DG. Significance tests and
goodness of fit in the analysis of covariance
structures. Psychological Bulletin 1980; 88(3): 588.

33) Sohrabian A, Modaresi S, Yousefi F. The
relationship between organizational climate and job
satisfaction among occupied nurses in psychiatric
hospitals of Qods, Tohid and Besat. Shenakht Journal
of Psychology and Psychiatry 2018; 4(4): 34-43.

CCBY-NC4.0


https://www.emerald.com/insight/search?q=Jörg%20Henseler
https://www.emerald.com/insight/search?q=Christian%20M.%20Ringle
https://www.emerald.com/insight/search?q=Rudolf%20R.%20Sinkovics
https://doi.org/10.1108/S1474-7979\(2009\)0000020014
https://doi.org/10.1108/S1474-7979\(2009\)0000020014
http://dx.doi.org/10.18502/mshsj.v9i1.15783
https://mshsj.ssu.ac.ir/article-1-759-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-06-30 ]

[ DOI: 10.18502/mshsj.v9i1.15783 ]

Research Article

Citation: Jahanbani E,
Kaidkhordeh M, Tahmasebi-
Ghorrabi A, Zahiri M, Latifi
SM. Structural Model of the
Effect of Organizational
Climate on Life Satisfaction
with the Mediating Role of Job
Satisfaction among Employees
of Emergency Medical Centers
in Ahvaz. Manage Strat Health
Syst 2024; 9(1): 46-56.

Received: March 12, 2024
Revised: June 13, 2024
Accepted: June 15, 2024

Funding: This study has been
supported by Ahvaz Jundishapur
University of Medical Sciences
(grant NO U-98058).

Competing  Interests:  The
authors have declared that no
competing interest exists.

Copyright: © 2024 The Author(s); Published by Shahid Sadoughi University of Medical Sciences. This work is licensed under a "

~y

oy
|

A
wls[vfs]]

Manage Strat Health Syst

Structural Model of the Effect of Organizational Climate on
Life Satisfaction with the Mediating Role of Job Satisfaction
among Employees of Emergency Medical Centers in Ahvaz

, Mohammad Kaidkhordeh %'/, Ahmad Tahmasebi-Ghorrabi *3'"/,
Mansour Zahiri “*', Seyed Mahmoud Latifi ®

! Ph.D. of HealthCare Management Department of Healthcare Services Management, School of Health,
Ahvaz Jundishapur University of Medical Sciences, Ahvaz, Iran

2 MSc in HealthCare Management, School of Health, Ahvaz Jundishapur University of Medical Sciences, Ahvaz, Iran

% Ph.D. student of HealthCare Management, School of Health Management & Information Sciences, Iran
University of Medical Sciences, Tehran, Iran

* Associate Professor, Department of Healthcare Services Management, School of Health, Ahvaz Jundishapur
University of Medical Sciences, Ahvaz, Iran

® Ph.D. of Biostatistics, Department of Biostatistics and Epidemiology, School of Health, Ahvaz Jundishapur
University of Medical Sciences, Ahvaz, Iran

* Professor, Department of Biostatistics, School of Health, Mashhad University of Medical Sciences,
Mashhad, Iran

Effat Jahanbani *

* Corresponding Author Ahmad Tahmasebi-Ghorrabi
tahmashi.hcm@gmail.com

ABSTRACT

Background: Today, human power has a deep connection with organization,
and the dimensions of personal and organizational life of people are intertwined
in a complicated way. The present study was conducted with the aim of
designing a structural model of the effect of organizational climate on life
satisfaction with the mediating role of job satisfaction among employees of
emergency medical centers.

Methods: The present descriptive-analytical study was conducted cross-
sectionally in 2021. The statistical population of the research included 270
employees of emergency medical centers in Ahvaz city, including the
headquarters, urban and road bases, who were all included in the study using
the census method. Data collection tools consisted of Halpin and Croft's
organizational climate questionnaires, life satisfaction and Spector's job
satisfaction. Data were analyzed using structural equation modeling technique
in Smart PLS 5 software.

Results: The findings showed that there was a significant and positive
relationship between organizational climate and job satisfaction and job
satisfaction and life satisfaction in emergency medical workers in Ahvaz city.
Organizational climate has a significant and positive effect on life satisfaction
through the mediation of job satisfaction. According to the path coefficients, the
job satisfaction variable plays a mediating role in the relationship between
organizational climate and life satisfaction with 0.51 units (0.776 x 0.663). The
values of Standardized Root Mean Square Residual (SRMR) and Normed Fit
Index (NFI) index were 0.089 and 0.571, respectively, which indicated the
suitability of the presented model regarding the relationship between
organizational climate, life satisfaction, and job satisfaction.

Conclusion: Considering the effect of organizational climate on life satisfaction
and the mediating role of job satisfaction, it is possible to increase employees'
life satisfaction by providing a favorable environment in the organization and
improving job satisfaction.

Key words: Organizational climate, Life satisfaction, Job satisfaction,

Structural model, Mediating role
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