[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

Sl r%):gﬂﬂuéu:xﬂ)

oY

-y

4‘

s 031 8,519 b G P 18 it o (5 5 Juloi 59501 o1 b

" o Lo yamor LT 50 (S5 ol T Lis 10 (850 M Buo (3wl

Ol el ol ST olR231s cla S g o s o ke 03,5 (g0 Cu e (655 symails |
Ol eoleyS e sodusl ol3T ol8zils ¢ylo S amly ¢ g0 g e 09,5, lokil '

Ol eileyS e eodual ol3T ol&sils (lo,S axly ¢ Wy o e 09,5 ¢ Losils "

Al ele,S e sadlul Sl3T oltils (Lo S 9y ¢ siaio ke 09,5 bl |

oLis 3 (iS50 1 gl ok g
derakhshanmojgan7@gmail.com

oS>

£

alp cdle pllis o Sludl gladle s aragi 5 IS iy Dp5y0a arg b idus g di;
2 Sl i 5,5 s 6580 oo 2l gy | s (i 18 sl GRS 5 a8ls
] I TY) Ceodls ‘BUQ.A

Jlo o ol eols ayylas e 525 9,59, b g ol (60,5 Gun bld 4y iagh cnl e (09
o9y @ eole,S (Sig pele o8l lpae g 8 s 5l a0 VE L adl sl e aslas 5,k I VFY
5 00d yolums dunlie Wil b lbaslas .85 plxl o,k slil mhw 4 o, b atddon &, Sdises
25l ol eains sl Gloosls o o plol laslas slxil 5l o g e (50 pecilool uizen
R NESPYIRE S MaxQDA 5 il y SaST L 238 5 (597 b (6,1050S 5l eolaiul b 58 aslas
o blo)l as atie b 3] deje 50 g b akie §yme slodlgie L slaaS gomatws b aS
Syls sl boadl slazel colild o jliel izman 0y 5 planil 5 Sl (63505 (5550 (sloalgio
3 0l g oy e pd JED 5 6yl s pdy el sy 3k 415 e

kol dgia YT o o8 daie £) LaS YV Sl mle 6,5 Jdow sloalgio 5 s Slolis o :ldassl
g ool Falslas (glans; (e Ll i (655 5w ongy Joli Lol jeme £y Coled,e a5 Wil ol
28,5 18 gy 950 ey

65 @ wedls pllas yo Sl wolie (6,5 Judow 0l 3 I g dnwy Boal 09 o dloiin 16y At
20,5 az g5 oals gl slos ol o slacs) oyl )l o o Loyl )l 05594 ol sleadlse g olul g oaiz! sl
ol eoly ay s ciads HIS (g9, 00ls (5,5l guudS slaejlg

oy dlie

olas e el Bas ()5 gl
Sl ol n S (e
Sl 555 b L0
Locodle plly o gludl mle
ool ol el 0,
AFY codle sy 0 Cupas

ATED- (VA

VEYYIYO redlyo &b
VY2 @L@f cBLa‘ @‘)U
VEY2NA iy 0

A
uTs[ris ]

Y Gl oled oY o)leds qops Jlo coeadlos pllas jo Co o slao pal,

—
—=
—


https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0005-6794-8538
https://orcid.org/0000-0003-0757-507X
https://orcid.org/0000-0003-2567-0417
https://orcid.org/0000-0002-5486-2584
http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

Y @Lﬁ o)Lo.;l‘: &Y o)l.o..i'a oo JL..; oo ‘AUéJ)a o pde Lng.:)_,.ml)

=
{>2

iy

umrw);@u‘cusfwsﬁufw

(Sl @l (659l8 4 (g s S5 Ol oo (S H5boe 4
ol ansie 5 608 agh 1, Sl alie 5 il
Ay 5 SKaegh [l (M) 20,5 o0 Dgmno
odas Hobay a5 Wilos ;S5 4y £9,5 Sludl mle (5,5 Julos
5SSl Sty Jlpl S plyieas o 5l eolanl 5
A7) iyl 38 63 5l cpl ool

BT gl Sl e (6T Jels S sba
Slogoal 5 00,5 axg Jlul aloyw 4 U sjle e
slae; Jolse & borpe Sl glie (65 Jlos ool 4
oo & Slusl mlie Jgm5 (1) cenl jxb 50 08,50
claddls I, olul sl Copae s deosls oo
(VoY) Blgl (Vo) sl ools poss (g0 maly S Lo 4y (gl
Ot Sl S Wosld e gl 45 WS o oS 5
5 Jlo ol anle % Jolse b il 5 w5l b,
O Wigds oS 5 LS, sl LB

Sl G Sy owin 4 S Vo0t Jlo o
S pSolul 5l cwlsl Slwss 5 Sy P lpae
Sy ol o) slml Gl mle Julodgan s 4 i
Az Slojl 0 Sloe o |, Sl sl (6,5l sblse
odp i 393 (2l Al ye 4 S UoS (ol joa Lol g
Slils swmiim Gl )l ol &S placs 8 e, e ol
L laglojlo 0,5 o0 @018 Slojls o Shas 0540 5,5 59,0
Bl 5 o] ceaS wols cuaSl sl (S, slo il
39 Jgere OIS oY) ditiws axlge LSS s 0 )l
ot 9 Bl plilis () £ oS Jeli o
‘Laaoob &5..4 9 B \.\....J) L 4.‘>5.» L: w‘ le&w u...aﬁ},c
6@0&5)4 9 4\..3[) 6;..».......; u...o..ﬁ‘ ‘SsLmal c.ul.uo 6;J...lm
olo, slo i )l g alasaiwl glaosls ol jan LS IS
g Losls pl SLAST vy @ jL0 a5 Wisd oo 0,3
AY) 9,0 0e29

b g ol GlaSouzmn Jds 4 (il slaglejln
Sl b o poe g aiS oo cdled glad jais slops
el Slawge b (Sialen 13 0 s gl auiins 3G
w2 2l s S L s e slacidgine U ol (55,5 55

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

OLen 5 Gt 25 Aal

doddio

5o Wosls Jdowigay s ¢ 5935 eloixl golaidl slis jo
skt s oM olulid el gldl mlee
Sl @ Sl el gy9pe g S prea
Joe a3l g 00,5 SIS o8l o Slee S0 g b Son o
Sibr sl ) Jeodan 25 Jeloptunn 5 (St Canoe
Jelosigt s 5 (Sl plie Sy pae (i SB35
Cohe aslsd e GpSpaed Joped 355 5 leesls
2 il mlie Slosaar 35U S0 (pizmen «()) WS
Sl gl 5 b g 35l ol JgcnS 5 Shoe
b slops bl g 5 Slas g slosls ololis 4 wilsi oo
(V) 098 e YU o Shoe

Sl gl S5l el
S SsSsl eolatwl (uS 5 )l oleear analytics)
lazol, @) el 5 ouds g ool (5 slaez 5 5 L]
ol Ssysba wed 0 mald 58 pSeredi 5 She
Ky 5 @l L) Sldl wlin 31l (65 JeloS
(ke 4 (F) wS ool B, oo U oojleso guen
byt sl sla il oS Jols Sl e 5,5 el
s 5o oy slarsly sl jslaons ool sl ol
Sy Core ol 3 0T e g Wiles Sl s
Ol gmeosls 95Ge, (nl b (F) cul axg BB olojle
355 SeSoal IS 5 Shas 1, Sl lio (slojbone 3T
JoB poba jee s lpl g by Sl Olpear &5
(D) ol ouziarslis ale Gy e 4

24 e S5 laanTs pad Jizws 8k
Gloanls jebay a5 csl coin Sy slaosls og wyiwd
U1y 05 LI oy LES,5 5 bbb oys,S cams
5 ) 95 Juligas o il glie (6,5 s 51 eolicl
Joonlly s jasis | ol bawgs sadall) glaces s
el @l Sepll ()l 4 sszge ailie 5 leMbl hos
Sype 3 B iagh il pedle 5 ol 2SS (Sl
e 50 59 Sl wlie Julowigas o 005 5 (5lwosly
S5 el Slail mlie (555L8 A (o s (V) Zunl sl
 asled (e Cupae djlue 36 1) Sl gl
w3 oo (RPN (Slojlo o Shee 355 digiay &5 0SS

(human resource

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

OLer 5 o 2y Aals

Sl )l oyl i ()5 alle Gozren 5 alaaSll
Codlad ools o aiey jo (SIS a0 5 ils Delss g
Slesle 55 6,5 Jelowi U 5o g 0,5lie ¢ Sl mulie sla
b o35> 5o b Slodlbl Kilis 4 ol 48 5 O )gw b
2 e s il jf Ojson pTase 5 wil Sl

olBiils aslul ¢ lgles ¢l Jolds 58 imghy digad
AT Lok glbesloacld luly 09 (lo)S (o5 pole
b os absl slbaslas Sbas,lay 5 a5l 5,5
Pl Sladl e o5 el 5951 o)Ly o] ol L
Yol Ve 5Sile joba bbaslas 05d (5)5laen cdls
Sy b oledlbl 55105 anlp 5 aalonil Jobo 4 aids
Sledbl g (o, glodl alass 4 bosls a5 il aslsl
el Cawd 4y (gagaz

Wz gl Ghegy e Jole 4 4z b asdllae ol o
Lg)jiéo.? Gl cal saloslaiwl ools 6)5—“5)-? o9,
S ohesi Slasl s 6, Sl Gug Cuz gl slaosls
b 5 adsl gleosls (s pslanz sl g slaluls Slalllas
dor alas IS e 0 Gegh adsl 6N
ol arlas IS Comyle a5 ob eolinl asl sl
g B Ngdalas gl n; Sl iy

bradlie 5 ol da Shs 4z Sl @l 6,5 Ll
(37 o) Tz ol uyei 5 00

Pl (Slasl @lie (6 S Jelod (5970 oay p Shlyd e
(e Ll ) Suslalas’ T Lol Je 5 5,38 o 3 coodl

5l 3l Sl golie (5,5 el 2 5O Julse oz
Ll,5) S5 ls 5,8 o, eiSe ax ,3b cou Jelse onl s
(Sl

Coods pllss ;s Sladl mlie (6,5 Jubos el )0 4
5 oo Jolse b 458 e 9 o olys 5 958 0
(Sallae Lulys) Swisdge haw lare

Ele 65 Jelos o sl 2252, L oo 0 ax
(Lo ,nl)) Tos oo slpainn Sl

B 5y ol oy ax Sl gl 5,8 Llos
(Lasly) Touils vales ol jan 4y ol ax oo pal,

WOlegoge  Guos  (owyp  jshied (lagh ol o

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Iy
i

A
uls (A7)

oeimed Sl mlie 6,5 Jdod ((VY) 058 bl 95
2 Sleas coaS g8 Slee 050 sl GolS )l Glgreas

-y

umfwﬁ@u\@uéﬁd,u@in@%

Slaal a4 olows o lS ol s 0 .(VF) el (649,20
2o sl o ange (S Jien glacslsy
Glp SleielbB g polr gl o @ b el jpas
Sodes Sty edee bl Sl gons (b))
2 Sl oy Dbl (g y5laaz sl 3 et slaSd
JSdlomie &y Waosls b 55 byl sl gulis 05,515
Sledbl ! (V0) s4i S o] coaS 5 g9l
5 ik sehe o )edS (o lalie glaJudod gl wilsi oo
Milats slaasls 5l b wiS oS gy sloailis 5 4
SIS el Sgnr 4 Zalod ) o5 WS 5l noste Sl s
OF) 0l sols e Blads o Sl g anlgd p s

gle S Jelow &5 a3 0 (lis 39290 Dlalllas (o)
Lo Joe o g 4855 )3 axgioyee (afeie jybar Sl
olaasie 5 olpe) lesal; lp oolb dee oozl
O Gegh opl Ll cpl o (V) olas g2y Sl il
Sl @l 6,5 Jlos lasaly 5 Ludye Jelse oloblis
waadbs pll5 )3 09 g E9dge (nl 4 (651 a8 S9neS 4
Sl @l (65 Jelow it (Byme 4 Wl oo gk 0
shos Bl wled ST ol o ST sleiaghy st s
0357 1O S xS el Sonr 4 Wlgi oo Sagh (nl @S
S8 sl ol 6,15 5 Bloas oz pllss colaseind
1) g ol csudS Jolse Lol gl ol Ban aiS
el oSl pllss 43 Sl golin (6,5 ulow (sl 55
o959

(S Ghey Sl s ol (B Bl 4y 5l ey
D9y Er5 0 g il Sygeh 5 0og SlasST gy
Aadad gy 4 Slaue Oladss b sl wolay cols gudou
doy oraslas jghaie fpay 0,8 pbxl VFOY L o
5 2lidl ggose b o Ghkicalo o 5 s b anily sl

ololy e pSages b plxl wsils 1y Y w

CCBY-NC4.0

Y Gl o)les ¥ o)l (s Jlo coadlos pllas o oy oo sloo )

—
—
O


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

Y @Lﬁ o)l.a.,i‘: &Y o)l.o..i'a oo JL..; oo ‘AUéJ)a o pde Lng.:)_,.ml)

=
<

p iy
r A
I\ﬁc“

[S[H][s]J]

30 e 9 L GL (63508 0T 8 5l sawlawsds (slad)ghe
Lilyd (e llyd (syome odny bl (5970 (5510508
s S SSE (ol 5 bsyesly Falilie sleine)
o 5dls paly Ll 6 A8 b Clys o

il

el mhaw 4 ool wamlas VF plwl b ragsy cnl 5o
2 oSS e licresr Sl 5 Wi,

umrw,;@mcuwfwéﬁufw

| OAJ:.’A.‘:‘)‘ \ Jj.\}

0auS &S Jlie 8 s alis Comen Oledbl Y o

Jlo ol Gdi0g,S JUES
¥ O e
) 350
¥ JLs F--¥0 o
) Jlo fo-0-
¥ Jls 0+-00
\ JLo 005
\ Jls s Y
q Jlo vy adislu
¥ JLsY-v.
\ JL Y 6L
Copde paass 150 Mz
4 5 loys g il Sleas Cu o)
(9> a0
N s 5558
¥ e 5SS
N sl soke 4 yo
s Slaasls
\ bl
¥ e

plsl 5l ey osls: Jeloigan i sl R onl o

Jol al>ye jo ol sl (S0 d> e ¥ oaslas
Lo & Hhu losls o j0 a5 ¢85 &jg0 5L 6, l050S
@lobs (28 g ol slaalsie 5 oS SISLL © )50
O 0 a5 ol plil (59 (5)lA50S pgo aAl> e o 0l
S 5 wd S I3 ea LS ollisl elely eeslas
pow a0 o aial plesl Gl Ojge (0 g dnlie ol
g ob bl sseliwsas luly, eluly Sl 6 l0808

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

OLen 5 Gt 25 Aal

oiglaslas | 5 ol woz)lr jl g)l> Gl
wSb g gy Sam 59 Jels aslas S5y b oy
s s ol (uizmer 0g Sldbl | Sleyxe p
gl 5l and> o bl po g wd cws (Buglaslas
el i)l @l sl o,See e 1B ad caulgs o
Dles
5 Selde Cuzr wlas @l 2yl pleebl Gl
Wools ail,) daosls glal b iaghy JolS aloxl b colls
S ol paras LTl (alss sl anses Lis &
plsl po Sawasd g laew)n 5 balas pbul ln
Sl Cer peizmes Ll aB S
e diges el ooS (S pdyemens Jolas a5 Lol Jla!
30 () akej 9 able (o) QB Wsalas 5| il

Syge (NSNS

o s pdy aml 5 pdolaebl Cua ol sunobl
s Ol 5l Jolo Jeloigr s g 0 (6 NS08 5 ()l e
Dogods 30,8 Jleel aslol ol las o Mol sbaolpains )
Sl 51 Vst po leosls Jlosiga 320 51 Jol> gls
el @l o S5l 4 e a5 28518 oKl
ST 5bar nlply i o1 plosl sgo como a5 iagy
2550 Uhgy 3 oS sbesls cdgaie g ly, dwb sl
5.65910,5 &lp p3Y ley Bro g bosls b oe SYsb o
Lodls oy g Sedbl bl G.als doosls Jdxigas 120
Ol eolarul

b 3l kaslas 5l ol sbeesls HLL pizen
ol S L og cdsline o caiilais § cld sleoole
Bldail 5 (gilwosly s ,e o lacilool B ugdaslas
axlae il )0 1285 &0 Julodi g 4l e (pair b
MaxQDAz ,l38ls 5 SaS as oasS'eS i L5 ¥ 5l Jol>
axlas OV obLL olilas a5 wl Ll 4 g ,l0508
JOLE S WIS

eozlz 5o s basdl wl)l 5 (&S sleesls Julodsa o5
&S sools Jdo dLiwly pl jo 0l plodl oy ools 4y las
5 6,808 Al 0y g 28T O g ol ool 4y i ulul
Gy slealsie Gl laaS gomates b Julodga o
o bl as aseie b 3T dls e 45 5 Wad asie
Sysba 1l plxil QU] )I50S (5 970 sladlsie

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

OLer 5 o 2y Aals

(5570 00y (e 5 ] pdlie plu Pl sosee
Vg o dae Voo as il glulis (6,1,55,.8 5Las YY

VoJsaz 50 owyp ol @l wad ganaies Lol dsie

Iy
i

A
5[5 ]0]

Wl ol o e S Gl (LS xle 5l Jols sealis

g.))?..a Q‘ » SHM osls L_S)L.\fu\s 9 ‘leMJLA-AAJ L.S“\"JS CL‘BM
oy 4l ool uboigis 5 ol gl b 5

-y

umfwﬁ@u\cuéﬁd:u@inflk

R PR W

&S Sl ol slasg; (gy97e 0y 15y950 oy ()

5 3, Sezg ol S lp blite slaiasly 5 s

dlos pllai o sl glie (6,5 el 105 900 ooy dlgiie ¥ Jgur

(£ Ao

kol algie

Ly 5 slocqz uixe slaosld) og duie (S 5 8 lailiwl slocay pxi  Sledbl slasls 0,5 asiv
@l g giloaiine Cobl ( Slu ey Colll (gog aieile) (GlaSD sl (SZLSS 5 pdy caldl
OB 51k 40959 51 o 9 Jod) (Slasl @lis (6,5 Jelow a0 Cdls 059> slaglajlo plo g olRatsls L3 (2158
el pllai (Sldl lie 6,5 Jelo cz 5o oz oolil 5 pie (658 sz le) asliy g Caglsl rals
bgi Ll s colem (65 adllae 5 (l5 ame) 5 elod )0 Smaily ol (Koo )8 o (55,1 Jelse (e
&S el 50 Glojle Esb plojle Sludl gl plos &0 G oot 5 g 5 0yl lpae olSsls sl
5 Oisel s S el slaanlp s @mls )5 5 by (Sl o 55Ul 3 e o Gldl e
el 8 S Gl gl 6,5 Jolod s 5losiils

gl 5 (05) egele slaa (Sl mlie 65 Jelos Jlawe ;5 (absr e wd) dltawe Jo oSS
Jolge (Gl @l S Jlod 3 Glie ohiw wo) (& 088) Sl @l 65 e )5 (AS)
Sl wlie S el )5 S JB s 5 J 5 LB

pla (>lrbst
Shl alie SledL!

et 9 795
30 GilwXn,8

&l 5,5 Jolos

&l o5 Jeles
IaUéu' 5 GL“‘

Al aalgm 0ols musgs
Jlse somiz 0 i Gbjlwpgy  Jelse (I
B 55 a8 wad alulid )58 5k WA Sleslgs
(Glojlopsn sle Jolse) ol dsia V5 o8 alsie

5 Lulys ol Glasgeze Joli o Lulyo i e bulyb (¥

ol 3 IS e S (sypme dshe o el
Woae VY ;o a5 wind glolid (61,5508 5L oS VO i)
Lyls s 5o Wloads gunaiws Lol dgie ¥ g )8
5 Slilwogn Jelse (IS atus ¥ 4 ladsie ol (e
aalol jo byl Oldse a5 Wad oo i Slojluyg,o

-

h

Ceadl plls 5o Sl @l 6,5 Jelos ;o Slejlugn e Jolse dlsie ¥ oo D)

<)

e Ehdha  oldsie B

e led (e (6,108 b qouona 50 Loy e Lie § LSS wdlie (ol 1,8 d>g33 500 .. L f"\

o il . L 2,8 5 0 else 3

(s &8Us ) L;'A 9 (o &9 [

0350 00islal sl 59 o o s 5 sale slocyer]  selain] slo i  lalols %3

sy s lo (ool byl e

aSb slogs ks (egran (gm (plojle o 0alibllr (555l Sl ()l s5l g slags ysld a, Slesbegs 2

o Simlen ilss g ¢ (S psle claolKasls oo (oo wilie ladils 5y o (Sialos j

5 WolKasly o lidled (s biw p pllai g olRils s 2l58lee clilagy ©)l59 ooty 5 lacislas e Jolge >

Olesles (gm0 L8l O Ml o Sy pllas }

.

) 3

- - A - - - - - VYA
Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

Y L%L..' o)l.a..i‘; &Y o)Lo..i'a oo JL..; oo ,aUé.i)a o pde Lng.:)_,.ml)

—=
o

p iy
f A\
MM

[S[H][s]J]

s (Slojluiss;s e Jolse) (hol dlgda Vg (28 dlgda

Sl 00 c\j‘)l ¥ J5J> 5o CJL.' 9 Qoo

umrw,;@mcuw;w@f\n@%

et ol 53 Sl i 5,5 el 5 Soslocrsy (e ol lsie F Jgur

OLen 5 Gt 25 Aal

(Sloslups® Jelge sozinar 13 1 Glojlurygys Jolge (@
Ve pdaan Voo as Wil glolil 6),S5,.8 5L oS QY

otlio 23l dsie Lol sie
WJyie
SN Calgtan (55 5 505 iy, ol 16 Sloogas ol slagaradlys (535 dnuss 5 ST asly 6o ol
olRasls (59,5 G S el ;5 (Sl (§955 5 Lo s a1 Sluil 55 0TS (59,5 S5 5 Codlad e
B & 53 (Slasgs il (6 md (09 4t 93 Il Sl 595m (St Cold) )5 lame slacoulia s
(oo Sl (o Zo e £95 plajle CuedS g )5 g9 ((ogataos b (pogas (o) Glojlu 95
B 05 Ry oy JIEB Al €t A58 o b ol sl bt o Hgilon S Alsllr @Sy, LR g el
Ol g Sledbl oniy ion Sladl (55,05 09 e 8 5 oduzmy (g Ylwaus L o Sludl (g9, oS Sbosle
Sl mlbie Co i ;o oswlaawsdy Sledbl a5 ¢ ylojlu (9,0 ;o ol 31 @Mlalas g 4ty oo, ¢yl sine
95 S8 Sl @lis e g Glojle cSlids 5 S50 Glail @lis o e it sl (Sl wlio Joo i €5k 5 02
(B 5 o5 Pl e 5 L anlss 5 52 s50) 55 o 3e ooy ol
Olre o 65 Jlow @y slizel lay] gzl 5o A 5 (6 S prenal (sl (slacanlns SB51) 0l (ol pae 0,50, : Nbi): e
a5 ol s A 3 2 S ol 5 sl sl e ez a7 S
Obesle 53 (ils
5 0I5 b plgs 50l oan] wolie s Blual 4y Lo 5 Gl (g9 Zupmd Sl S )o g oai] 8l i ien Srytebin ol Jelo=
oy om Bl ezl o8 I L 51 Gy (aibs 5 a0 SO 51 (6,5 glr) (Sl (59,08 S5 b o 9 S5l Sleslocsss®
Cdl 035 slaglojls 5 Wnolfils wxuilbage ©)155 (6,5 Jaloxs 5L I3k 5955 el 355152 5 (Sladl (55505 035> $O e,
Slosles Blaal ay oy yo Sl mlie eoisT Glas il wl 1935 5 5L a5 04,5 50 Sl mlbs
ok s S Sl ilinn gl 3 SM! slacil & JLailly bools (5 Taax
Golone 5 (>yb ogo lejlu ol B ol g o lge oLl olos (55l cilizen
0525 b las o glaosls (58,5 (las jo ¢ cne sawie slaosls (38,5 L s ¢ ylojle (sboesls SRS
il b b leeols (28,5 s )0 ¢ byl b ki pe gbvosls (28,5 Jai 50 (0,5 o)l bosls s glee
asl>den Glools pllas
el

o glaosls Judow 51 aslaiz sl dmesls SJBT gl p3Y & )los o (5 ils Wools L5315

S5l a9 Dglad (Ul gy 5209)
bl 55765 085 e 5 s s eslojles S5 (o035 polas by Lo aslis canlis Sl

A FA oyl cpl Gomins 10 0,8 o0 Do 0y o)l
g Wload ganaiws dgie V oy 5 olulil 6,15, 5L

] 00 éjl)‘ I\ JB» L G:Lu

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

) o5y Sleogas Glans; Lulys iglaiae) bl (¥
olagg, Joeo 5 aiS oo Vs loway 4 a5 o o LS
9 J)...S 6‘).' JJL‘LHQ J...Slﬁ Ui )b 45 w‘ o..\.n.b l.> .Ia.qfo

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

OLer 5 o 2y Aals

Cadw pllas po Sludl milie (6,8 Judow (o (glaiey byl i algio O oo

u)k.ufuaﬁ@u\cuéﬁd:l,.;@inflk

-y

Iy

A
uls (A7)

POTAT EYVPY-
srolFas wilagy @)l5g b cuodls b s po sloaslss jljs colfan s ,5 Julow 4y o g ailss)ljg 0319 4z g5 5 (Siolon
pllas Sl milie (6,8 Judow ay cwliws oS5 codhos soges adllas o (gwbow (5 ol sadls) Coodhos I3l 4y s sl sl Jolge

g SIS cadl

sloan 3 & Cas blse 5 Goi> (392 by Pt 5 Sl gl o Jlo e 95008 g gl (el 53 (3o s Lt
Slaisu 4209 0908 (o salyo talS (GDP) sls (albb adgs (mals «dgs 65,] g (o dalyd 9guaS o S35

S abn (2hb g (el o)) 65955 92 5 S09ES 090 ©2lee Sl isolatdl slags 205 agee

o T e e A e e W s
IS el e sl (5555 wir g plaskil «bi9e] 0597 S (glacanslins 555 g 43139 55 oWl sloenlons
Gloazls 905 ( Sludl mlio laosls (g yslaen 10 (5,548 Faw ;0 Slalil ( Sl slodns,e jo dales i

o ysbie by 35 Lo (68 s bl 1o s ke L bl g Ll pllss o g )5S sloo lyniar 15 (6,5 Ll
5® 4383 g aslip rals wblal o ol el (dls 5 (D)l woblatil g )l wials 9,505 )0 (aass & 4y
oreiled s Ll &y Ceadlas ol bl (55,0 Lol 108 Ay cslosls ol ppone g KIS Cnlyy o ool aslio
s § (ki 5] oSSl i1 )0 5o g alsd (s 30 T 51 Gaino s 9 (il 538 SN lojls 2 oS>
Sgute 4 5 bl olulis [0 JalblE] Slereal @ois 5 31945

oKy L Al e e 8 B ) i el 5y i e s 5
9 )8 Clbls )| lae EIS] Jae sl )| g s, Caodls o s 003bog; Koo 3 blae ;o Hlojle dewgs 4y (60l g Saeails
2 L Jud g e 057 g ST (550975 5 (it (sheod 95509y S 5 Sl 5 605l (55 40k 5 s Sioot ]
2B by, 5l 6 rSo e 50 B (ri Sudy (G 9 SIS elee 9 Slemg)) Sl e 698 Sla STy 85 S
Slaal ol coz jo

03 g ke Al o ghan Jhga

Ca.:.:.éj 9 ‘_gol.a.\.ﬂ J.n‘}c
ol O slais

sleal Ll s

G Koy

B whaw 9 (5,5
Bl Cupae oS3
Sl

oyt 9 69l
Jizns

00ls zedgs anlsl o oyl Sliym a5 g o pounedi ylojles
RWRAPES
9 e gozmine o bl (F9y0 e (I
gie Oy aS cad glolis )15 e 5L oS ¥V (sl
Gowaiwd (Glosle  F9,0 laowe) Jol dgie Vg )8

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Sl Falslae Lyls Falilae bylh (P
25 Jlie sla S 5 ol 5 a5 cwl o sl
dgae A o aS cad glulld 6,158 5L oS 00 i)

bylls s o iloads gamaiws ol dsde ¥ o9 (28
S 5 w9 e alws ¥ oa bdlgie ol Salsle

CCBY-NC4.0

Y Gl o)les ¥ o)l (s Jlo coadlos pllas o oy oo sloo )

£

—
-


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

Y le:Lu o)l.a..i‘; &Y o)Lo..i'a oo JL..; oo ,aUéJ)a o pde LgLaa)_,.ml)

—
-6
—

1oy
f \

umcwﬁ@u\cmsfwwﬁ\@\y

OLHen 5 oo 5 Aals

oo allss 3 el abin 6,5 Julos o lasls gy dams - Falslie Lyl s dlsie # Jsor

o3 e ool o

oS 3 IS egfailn B A ] oy e o 5 el w8 ) s ¢ Shne S
o Solos iz glaais ) g ojex jo adlio ol calals slaay dlayl) 0525 9 Olbls | ¢ Slojle sla Sl
Slojlo Ol

5 oysel Clae daga o alasiul i yb) Sglite (6 Ked Loyl i wens B azasasl)l ey plla cglas
G bkl 5 Sle b BanS Cwas azli, e was JBaesdl)] ol byllh (o,
28, DUl (oS Jore dilaie o Sloys 5 paseis DUl cwns HEasdl)|

SlojleSin b 5 L3,

Cwas B apsdil) a5

e
Oliee e 28y 508 (liee QLS a5 plraly Dlew 25 (Gl gl oje> sladgeeS 3 Slojle (el -
8 . a o . Coaee o . . > <9
202 $lag gl ()5 i o 28 laan 1 plnil ( Glops 5 (pantas slalhs a0 byl 65, L
Glaal i
slacell jlastital plojls GBowctislh (shlex g () s (Olojlo OILatifl (o551 ol 5 Lel
Rl Jsh aglueS o3 L aglul o3 ool JUl slaces b plojle anniiil g ailoly (LSS plajle )0 5590 el
G loainls (o )l5 i 55 Sloslus Slo b s Caoyd Lo (2l
A8 (St BB g Ol A 5 31980 el (S eredl Sy JLiS] (ared 5 QL] ©jad cAgis 5 Sldlbl il
gy S elp s Olesbe yo L]
Gapaiwd (Olojle Sy o) (ol dsie Vg (2 o bme soxiz )3 iplojle (g buze (0
Lol oy LIV Jgaz 50 gl 5 wiloads Ao ¥ j0 a5 oud glolid (o), 5L oS VA ol
coodlos pllss 53 Sl mlin 6,5 Julos 5 laslo g daome — Falslos Lyl 5 algiia V Jgor
dgio

oolio

=P sk

bl

os Lo o b soisl (K58 Oyl o sloix! lo)lad o Lyl ansl> mhw 1o Lol cloizl o8 5 (solazdl Coxsg sbeiz! else
Ol ed Cudlu ylaii 63 lolas EES

5 o wslazog lagsme (xaio (g S Ceslis) StoolisS 1 sl yois oyl ;5 ST b eslio bag i Caps 3 " e
. ¢ sl L3 T i ] : i el
pole slaaid; (hjeel o9 (s laml Cule 4 dzg5 (bl JUS )0 ase oo 9 pdilglpe ol 4 dx g alusil N
3 . .- o ! - o e &y 6 N ) .
g 5L Az g g oo alSlae gl Y 4o g (S WOl (2l (SO obesles
Slaglejle ¢ 00l 8, Shas  Som s Saeails ;30 Gae Jlile o Sao 3 Gawaids L3 ( Sy sla,lue g b bl 99y 5 2,8 Jalse
Ceodl ol 53 3510 b g laplajlo culad aliél 5 (Sanlen wdlage ©)lg 5l gyl 55 36 bl
ol & was plels )1 SS,e b oS VY e Kl Sleladl b S L leoyual, ba )l L o paly (O
G wwd ol dsie 15 o8 Asie YV o 5L slaas CEL PPN P PR UR P SO PR S EA PP SRV S-SR CO-R V.Y
w‘ 0 dﬁ‘)l /\ Jj& )o CJL\J 9 ;ﬁ‘om L, leb).:.lbb 69""“‘“’ )Q M[?U‘LSA QS’LQML"’ 5 G’L"’ a 3

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

OLer 5 o 2y Aals

u)k.ufuaﬁ@u\cuéﬁd:l,.;@inflk

codlos pllss s Ll ailie 6,5 s sla Sl b Lo only algie A Jsor

Iy
i

A
uls (A7)

-y

=2 oo

Lol dgia

Copde e Machinery a¥ipile o ool;ille Method o poe 3,
Sl 90 Money wlo Material cliges 5 olge MIS cledl
Manpower

g et Sl g 39,9 <o 5 (Gl @lin b agsogyg bls ) wdlelss 5 o Sen
5 bl oS GellS (mly 2L easl ey OOSie 1 lasdgyy (s 570
Jelse by 5 (o

Alaazg el ol o Gladl gl & (ren 5 OUIPUL T 035k @ az 55 pg3)
G5 i g OULCOME sl @ az g5 pg3) ] yo (Sl polie s s o EffeCE
O 5o Slasl oo (25 opeens o IMPACE Sl 31 @b azg5 pg3) oy o Sl molie
ailraen W s bavgs ballas 5 OSie el dacoaly 55,5 L )3 b e
Dglad 5l Olial g i 4 (Wlg> o) (Lo 2 (IS

ol cgloplojlos sobes  Kimlad g gl o i cloard, slo il S 4 caass ol
b b K laallbs iy (285 Sl p0 dopd 5 (o5 )by plla) dlo
Sloyd pass lapian ) @l plosl 5 onzmy plaes GBS L s wedle
oo oly ALE (0508 5 (Filge (B «(sBi90] (Sl log)

wweilag Olis Sl il 9900 5 Cen om B G L 5l e 9 i
=leizl sla)lad eadle 059> slaplojls 5 (Sb3 pole slaoliiasls

5 Sl Jsor 5l eolinul  ladl milia il paass s bolKtils sl Sialen
JLiial 5 sl 3508 45 ol slaad; (551 ja0li elojl il maldis (slie Cule,
S sed

sl gl glie a0 899 a0 ajl ¢ sald) LISl (s ¢ Sl

(S8 Soglas i g asly (ceS)lS (9, sladyg) 9 O jEe
5 Slud> (g 155 plaseinl gau o Sass 5l (LS, g olesle ol jlaml glucdlas
09 g3 obal okl o Bgel daaie sleolS IS

59 sl p (s Ll slo pas yo 09,515 JSas

3 OB 3 aSih Sl oolatl ( Gluil mlie o g axwgi alre wRidls s, Cules
B0 i gzge Sludl mlie (gilueslel il s a4 laolgriny @ll (g5 s
Olosle (o28lg 5L 4 a5 (M 5l (6 1S ol (0 aBgedy 5 el Dlogenal

R & & G5l (s, mé lo,l5 o Lo slo 3,155 aws o5,li8 caslw ;o (5, K
D

S adlae Kb Giigel (og 5Tl 100585 o sl 5 laplesl (Salen
$lp Olpae i Gley Gro lpae b (LSS ales 5 S 3 Plew o)
el sy Gy

3loialls 53 (e slroyss 23yl 5 (sBisel JuSle ploye 5 I L plss (35ge
5 F5e oolaul (o)l o g LSS slas )l ous )55 0 (sloo, g0 cidu 3l g ol )l oyl pae
oyl g e (Ll s (Sy5 0 il @ Slee &)1 (gl 00933l 5l to s

o plaS (6955 41 x5 )
Sl plie 285 s 4 INpUL
L5‘°""‘“'"" BRI

plas (o3l 4 azgi eyl

O und g PrOCeSS o
o 330 48 Sludl mls
plis (9,5 @ axgi g3l

O end g OULPUL o
o 330 5,0 Sludl sl
Feedback 3,533t « 4255 s
a0 5 Sl molie (185 casd g
o] &y 4z g5 s3]

Ui oy o Feedforward

(ot 230 50 gl égl;.o

L_,,Jlm.)‘ é:L.o u*°l‘ Q)BT)g 9 w):
ST slagsl il pgas o

5 Oloslos deliyy g Crdg (el
ol olie 5 ) g 5o laasly

@l onyaaliyy g ,SB il
5 il (slae, g

aibgell gl (g pmlas Sl
»® u’}‘"“) anﬁ C)'“‘ d"b
(Sloyd pimsnn

Jolge Joaws g 4z Cugl

slasls 0k 5 o
Sl ales

o il g lacas b 5l ool
d)l..'xfg;‘...;l.:..u 59 Ls;l‘.._;l @L;_A
olesbe g b Jolss

Olosles (590 b Jolss

o Jse g lgSl daogss 3l
el el 4 ax g5 b e

N3 g o)l 4 axg
5 (4l den) ot
Sl mlie ids s

ol »

3 S ola>de
od.;.g_] d,é‘

@S sl ol
(Professionalism)

Capde Joo 58 s
oRisle L_,’_JL.MJ‘ é.gLJ.,o

et g ousils e Slalss
oo Tzos s

SxSb s el

£

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Y Gl o)les ¥ o)l (s Jlo coadlos pllas o oy oo sloo )

—
—
—

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

Y L5;L..' o)l.a.,i‘: &Y o)l.o..i'a oo JL..; oo ‘AUéJ)a o pde Lng.:)_,.ml)

—
—=

ey

\
.EM
[s[H]s[J]

umcwﬁ@u\cmsfwwﬁ\@w

OLHen 5 oo 5 Aals

(=8 Wsdo

shol algie

Blas &l e 5 uilsd lol s LSS sl ) T s o Cillass]

W yd bl )l (g 5lwaclite dogyl 0 g puis Copae Jeol b olojle ol poe olis]
S s o B & e

A5 e 502 e Olazils (el jo (B 5 Silee laton i 555
$5Susly g0l plill g oS 4 az gl Gl b BLI | (Gl ) Caeds oasmoasl)

(S i Cad) 0,550 ol 5 Silegil laglS 50 egan oga 5l eolitl
@l o 5 olelbgls ()l anl B o)l5 ask bl yy (i Sl 5 (s

S sl b Somla 5 plite (5pslaez pslie Sloyinn s sy ST slasiL
Gy 0 bs e GBS 5 S 4 a2 b boatls s daesly
o jgdls ik cindg b clio 5 2o slaasls

g aylnl b gds 1,8 Jlos olsl g @8s 5JBT o] )—_:JlJ 5 Wools 5l ool ogou
Sl g Sledbl g)5laaz 385 05l oz g0 (slopinw ;o Sledlbl pleol da g,
el pllss (S LS @b 5l ools et o Slae iy dnl ¢ Sledlbol

e >k 50 LS 4 az g (ledlbl Sy o anie Bro) ST gl janass
5 ool (oglgl 4 az gl (ledbl g j0 LSS glas lailinl 5l (ledlb
38 et 50t 5 (2ligy (b s Cmo

(030 5 olerin aze¥ g )b) )15 plol )5 00 g onims )b Langs walyd gy
anless 1,1 L

oo adhae wadle pllas o Slusl mlie (PrOACtive) ales cols 3 15 g
0392 onl LIS Cenlons

Olojbe Bl (2l SUIel ol GRtisl (25 oSl Slojlo culox
Obosles (Bnntiily o)l 5l eolial

GopiS o laibinl 4 ol Su05) )5 Hlid mals ()5 e slacliz il
ORI (Sagy gbog S G Dol amline sbilze 5 B Gl & S5 o
Wl Sl 55 ol

dop-llIle § (o000 g 4,5 (g0 lrazog i Je Cbb) Ddgo A slocaolw
Cadionn Sgay e § 95 o 50 Clie Aol a5 @dgets CSbp (lalite 5 Slen
bl plo s solaszl Laylyd o

Al Gl gl ol e Sy
bgamilys 5 251

el 55 s 5 (55 yael
Olgzails

4 yoduma oo S 51 05550
Ol

4l Capse 5 b
oobuly Sl ailis Sl
Sl golaw

Sk lacSil jius plora!
Sl pllsi S olw| g 5o

Sl glis el pllss gt

SISl 5 613556 ol
Sy p (e

e slo 55 ol e
Sl & 4l cqm Ll
gl (ool ool 5 jLzel ol
Sl

e ua5.«a.’>d.t) L&’ce).‘il u...'l)sl
()l 08 (slog i

oaad g

sloosls (s 5leex
Slogs!

Slie (6 55 ol Lo 95

slecalow o (65,4l
Sl mlie cuilagSS

Shol dsie ¥ g )b asie V) o aF eas glulis

Sl 00 <\S|)‘ 1 Jﬁ"\} 5o C.'L..u 9 Siloos (GOsdwd

5 Loyl 5l a5 aie ol osl, baely (£

Sz )3 WNgdioe Jol> (59me dsie slapiS

GlSme 3L oS 2 Sl sl o5 Jdow slaasly

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

OLer 5 o 2y Aals

u)k.ufuaﬁ@u\cuéﬁd:l,.;@inflk

s pllas 50 (Sl wlie (6,5 Judod sloasly dsie A Joax

Iy
i

A
uls (A7)

-y

=2 o

kol s

g o)lid ogas 10 (o JUd (s yaeliy g (55 el Sy (Sludl mlie Condy s gl
SrSpeeas oS oY 5l 5 pTslr gl Cn i (RalS L ol glalols

(leye o pgpaza) Sl gl Bl 5 yiaS 75,5 comlio dpoges D3

yonn 8y 9 (J5 eglojl 3 )5 CedS g (559000 GRIP (S ke dsgere g ol ol Lo
Slaal 4y glaws 50,8 lassl Lol

R g (Gl iy Cuead Sl g (i @ pl ol (g dehe g (Gied)l ulesl) il e
Cwas &l 5l cols, Gelua] (M 508 IS oer (s Ddd o il

ool Codlws sl 5 Cwns GBS SCel) cwyied (Cwds 0T A G s Cwas &l
arog galS o lony (2ol dacidslee S s S e (Rl e b e BLI 5 (355l
e

GRIBl g (Ol (Bl oy conlie @jei mled g ajlire (e Sl @lie 5 S
ol 397 9 Shezog lagludl i (Sl e o Shee CodS il Sl gl o Bile
0,8 ae (5l )l 50 00938l 35, slbul piusw jo Sludl mlie slallas  rals

ilsnS o3l & ailoly o3l Colos JES) cen b elesle slosgltins 5 5,Slas | F ot 4ntd
5 b Sl Al SIS gt aliil (S S i sl S ap
ccmlio dxd ol o (LS 5l ey g canyo oolaiwl ( Sludl (59,8 S (o )lS dilaiedign
A pls5 S s 5 ol b Ml 5 s Joos sl Sk, ol

5 Cals, e o il (oLl (S 5 oS a5l Lolis g as e Jobo) codlos pllai o Jols
A detdnd 5 gy peedi jo Slae (AT g 5 e lo)lel W1 elaiz] Cudgide
o 6)l5en g (Sinlea woloel Bl o (65 predd piens Glp clis drage (285
G by 55 b Lo slaanl b pll )5 (s5l5e 5 5, S0uiSTyy (2ol asgerma s slaosly
sl Siy s boasls dals o b 6,5 Jelod (655 e cdlizes ol ) Gl mlie (i
plo g Glpoe oBas ok deesls el jo Cumlus inljEl g Sledbl plate (55]aex cpinns
OB 5 oS

o (ot sstmioin ool b gy iz 0 pSereal woda lhsgnge;l hals
sl O3 (n e (Sl 5958 97 St e Sl S (S Bl o Sles
S Vlodiiasls (035 435 50 3B (n e 390 JaB (sl 0

3505 g Sledl plie (gjlwoslel ccanlio (yloy ;0 et S 5 conlin Slasl milie (ol 15 LSt jo
S5l st iy 5 Sl il 55 sl arlie Cunglie LRl (It b allio o IS

Sl 5955

3 S Sl (pgus
Sl gl als 93,9
sl (Sa1 ) 6T slr
Sl

Slojlw 0,
o8 0,

g dzol> gareculs ) ol

Cwds 50,8

e 90000 9 2D Ll
N

a5 lojle o Slee 2ol58
Sl golie (sel,I5 b oodlw

5 o lasbiwl a4 o

daled 4y i gaimb

SIS sl § (6 S el
2 elie dlel (e
sl glie 055>

9 Eghae Shga jl eolizul
Oleitdy by

S el

gl 3> Cox spyaalin

3 S
&l e

Sl e ou
Ceodhw IbUa'J

asliy b Ll
o 3l

od..lJ o.).ww..\.a.:
85

¥oolib g st Jolb base o5 Sl gl 6,5 Julos
Sl mlie Co e guls 5 aie 00,53 Jelge aiws

ol szl Dl 5 Jubow cnl ol 65X 098 o e
o o @) S o

G wlay cols ay,la (6,JA505 s e eege o

plo b ol blo)l 5 ol ganaies ol 4 Sl
aS w20 oo plis baslas Glgoe Jodo ol o Lol leaiws
S a0 a4 cedle pllas o gl b (6,5 Julow

slaoss oo Jolse ¢ Falsbin Jolse slarso; Lty Jols

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0

Y Gl o)les ¥ o)l (s Jlo coadlos pllas o oy oo sloo )

£

—
—
—


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshsj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshs.v0i2.16523 |

p- Dy
f |

ot

£

s UL el plis 5 e (5l 00,

e pllss 53 Gl e (5.8 o (6 S (1 b

OHSer 5 Do o5 Aals

e balyb

)l Jelse 1 Glojlw gz Jolge
slajlad 5 blols (Sep
slagyylid ab) daglo (elotx]
e Jelge g

Jloe i Glosle ggye Jelge
9 Sl (GBS Jalse (509
g g ahy Slole LSS
@ baye Jelse o Slojle ptaen
closles 5 Cpuilsd g sl (gl
@ooly s SeFlal g yael
slosls sl Slusl mlie 039>
caslie

! a0 Lol o

Sogit Candy g golall Jelse conlw Jolse
(NS Sl 5 Gl eloizl Lulys (T DS
Supde 58 s mhe g B ()l Saa b
Jlezs iy 5 6 sld (Sl b

plai )0 (Gl @b (5,5 Julowi 155970 ooy
oM

w3 Sl gl 65 el 0 il S
S Jedow jo v s g ails den (el

s 3 @555 sl lie S pllss sl %

Sl gl

oboile (Fg e bux
o eloix alg OB sias &l x595 ( Slajle Sim )b g L8,
ol g tolow el 655 4y Slojle (il Cuas
byl g (Kam s Jaly 00 Sosn Ooedilr Blal Sy ) lagys

Loyl

dod) (oot N3 g ooz )l> 4 azy
O 5o oledl polie (28 e 5 (ail>
oan] 38l 0 s G lla>dle

S gl o

oisls u;nlm.»‘ é.nL.A o pde JAA JrgTeey
obesle

&S0k 5 ol

Lgl.asoo‘o 6)516*? 9 yedama 6&’&"17“"5
Sslegsl

2 e Gl gl S e Sugls
Algd

aolo il glacislaw )5 5, by
Sl

lojlw gy buxo

3o LB aear g Sledbl il (lesle
olojls

55 als oo byl

ol 08l 5,555, b ceodlus pllas jo Sluil mlin (5,5 Julog cogein 51 1) S

owoly

Sl golin ol 381 it g

ool 5 8yslp 0 ST sl sl (s
bl mlee

S s ST ) 55k

Caodas ol (gl yige 0]

Slejlo oy

63,8 95,

O8NS 5 anslr o cols, Ll
Sl mlie 55505 5 21, S2al38!

L ocodls sl 5 glojl o Slee ol58l
Sl golie gasl I8

S gimly g o laslinl maw 4 o
aaled a

Gt 3 el b Sl plin drmys
Q185 oy T iy cyunts

2 e G b 5 655 e
Lg:Lmal GLA.A 059> 3O conlio ..Ubbm
S 5 Sy Shge 5l eslinl
2elyl5 Slasl mlie G Cgz o, asby

| VFO

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC 4.0



http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

OLer 5 o 2y Aals

Bad & oS @ 5l 2 (V2VY) 5 S ply (gl )0
Olaasiie (o Gludl @lie 6,8 o )5 ij9mme ai] 2
Slal gl 4 e pis ol Cewload 0ST Ll (635 5o ddlate
s siels aSh el haspe laosls gy o
O Sy Jolss g 65 o siluesly o (Al lards
L as (V) wibio 3 Sl mle g caass sl s
G oS e 6l (63l lareas Wosls 1 eolaiwl g \leaigd
5ySagy wedls ol sla Souzen @ axgi b g Sl (55,0
A5 S o yle sl

50 Sladl b plaasie I camgy ;o (YoV+) oio)8
aS ol gl o,Brds dilhie lb,glS 5,095 S
gy Sl Slo)lF a & Sl w65 Ll
ol Gagh glaadl (V) 35de e Slosle s)lub
sils Wiy oo sladl mlie 6,5 Jdos a5 was o LS
a5 wisy S 1) lar cias 5 gl 1) LSS
o olosle (Solel .aas co ialidl ) laylesle o)l amis o
wly o] ol 4 Sl onl 5l e oolinl sl
G970 dbo ol 55 (6,5 el slace Ll sgige 5 ol
Sy gadS Gyl lesas 6,85 Jdow ol coplpln ol
asls Gble gylal 5 cdlag olas coas sl
D9 50

& 05 o 08 Sl ygm Sy 5 (VYY) L
Copde 50 Glodes Ol ¢ Judoig o g ol i
ewlos ) ol Gludl mlie (6,5 Jedo 50l 5 Sldl mlio
(el 5053 wiile lelge b cow Sl opl hpdy
sl ol il oS Il Slojle Cola> g bjge]
Jolss c gludl mlio (6,5 Jdow o)ls 3925 rosls codS 4
L SRS 9 M5 (dwgim (rey Jlogd 0
5 35,50 AT Slawal U oS o S laglo;ls
Jedos ol plesl aiisy see 1) Sl mlie slroges
ety 5 Sljle Slaal 51 moly S asesls

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Iy
i

A
uls (A7)

u_;Lmjl cv:gl;.o L;;J.».l;u 4>, a5 S| Q.;'\ 3L a5
Ol ] Cudaidie 5 Comalz il S S leiiuns 5 5 Gaas

-y

umfwﬁ@u\@uéﬁd,u@in@%

Py b S peds 0 Sl mle 28 5 Wb
ol 51 ol sl s)l55 @1yl 5 ojloslyy o Jlmcnlls 05 o
g bSwlt @ 5l g cwl Spanie g p)lebe
ol ol Gljluggn s Sleslupygs sla Sualon
s olpea Sl gl 5 Jelow 4 (gl e
o> 5 oSy 5 005 a2y plojle poe Slegdse
a2 518 laiae g S mreai 0 1) O o8

Sl @l 5 Jedod o8 (b aghy (nl s
&5 oS 65970 oy Jolts Il el s pllas o
5 SleSan B g ledlbl pllas (>bjl) (Sl bl
Joloe) e Lulpn Lol albls)l 5 (oeaew W
b)) Salilae 5 sl (Slojlocssys 9 Sleslws
Jol soleiidg slos pealy 0Bl e (Olojbe (o 5 (950
e e 2l S Gl Lol (et Csz)lr 4 az g
Cusi g SOk 5 Ohisel e Gludl plie Cypas
@ Sl @l &5 cwl valed e (6 e
SoS Cedls plls drwg g Slasl pbie o] ot
Dol anlez

s9pe SPgy 4 ladlllas o (V-TY) ollSen 5 (6
gl 65 Jdos slagilly 5 ajls olubid 4 Soletnen
w31y Sl polie olpde g Glaakie 5 55 e b Sl
oanlie glojlw mhaw 0 1) 059> | 4 addle 2ol58l 4
A g Gipdy dajlidles (2T lagl Gragy s
3yl 3555 QWSS s g Slejle oShee 5 Sl
wile oSl Geeloaiee ipdy p F3e else
ol Ghghy sleadl bos e, colem 5 GlojluSin b
pleal yo iy olidsy 4 i (uimed Cewl guer
)90 397 9e Sloogd Cusll g laptanw plo b 5 Jolos
3, Slymen pol> iogh oo,y b aS s 518 ST
ol 65 Jubw 5l eolitul o5 was e lis @l (VA
pllas SIS o 4 wilgs oo ol eols 0,5g, L Sl
s 5 WS SaS LS satecals, Ll 5 Cedle

a8l o592 nl 5o (el sla e drg sl

CCBY-NC4.0

Y Gl o)les ¥ o)l (s Jlo coadlos pllas o oy oo sloo )

_,
-
o


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

Y @Lﬁ o)Lo.;l‘: &Y o)l.o..i'a oo JL..; oo ‘AUéJ)a o pde Lng.:)_,.ml)

6
<

1oy
r \
I\ﬁ.“

[s[H]s]J]

S5 e 9 Olojlo Ssete 4 g W30 )] (59 el
gl 5 Sladl e S Ul izren WS oSS
3 (TY) o)y cowal gl Sbsyl g (snpte sl )l
Sl bl 5o Jold gl 65, 500 addlhas
OLSer 5 s ilied Sy pole olStils Sloys 590!
L ol Al Cuo,d aS W, aoad ol 4 (VF- )
Setdn g 290l Sguzme (Supde oGl 4 olies 4
EMe oluln 1) (it e (Sl lio 2o e 457 W3S
9 ol yige o les sln s pacluns 92 b aiS iy a5 313
Lol gened 5 5l gty b oS (YY)
LB 5o Sl b 5 elos s5lwesly
el axlge 00l CoaS g oo lhs dgneS i la il
St 1) ool 0,8les Wilgs oo o 5l Zuore colazul Ll
G Jlos Glaal Sy ams molidl ) ol Ce w9 alisy
P xSl Sl g glops CiSil ss
sl g jeome ools Ko 3 olool 4 g WS 0SS dnled
SIS 55 3iyn ol 1) wallge Sl o Shae
Slow Wilgs o g 9518 Coad 50 Codlo pllas jo Sldl il

umcwﬁ@u\cmsﬁy’;@f\n@w

3k 09 cnl 4o S laow)
ey 035t &S wes e Gl oadelml gl ow)
Oype Sl pllai o Sludl glie 5 Sl 0)bys el
Gl wloats gy p (o9 2 b sladae 5 485
Sl @By gaoge pl a4 ol 0oy 5805, L ey
5 OB Slaxde 4 axg weils ol mbs ) eslanl
LS g olpae Dglae sleelSays asle glacosgass
sils 5 ol Ol o Sludl mlie piwew dswg maw
o o gy aize cnl ad) 4 azgi bl losl
S92 Ol assly 5 o b o itllr ogas )0 5y
Sl Gy 55 oo ple yo 1y ol Glgoe 9 dumyon S5 @
S 58 Sy e sasliusiy ostho 555 Jelos |
Jelse plo 5 Glojl wlodiie 4 azg b Jalse 51 Sy
sglole 5 wdls glole Jyus dhe 5o ol (Ses
s S L oS sl el slagpls
Looysrn o 1 @bl (Jlml glag b 5 Jolse
@lotwln b wiS gngin o) e DM 5 Jlus

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

OLHen 5 oo 5 Aals

2l b as (V) 05d Jolbs o)) wSlas b cwl 6,5 oo
sl o 33yl g

S5y 2 Sleirw G5 0 (VVT) (LSea 5 52
Slagyd pllid 4 (oo e o Sl plie Jlod
Sfdes Cupae g plastinl GBS G iyaelip 0 solS
Coddge glpy A wmo e Ll ek opl laisle g,
ools Cu e o g0 slagbosle jo Sluil mlse 5,5 o
p> Wb @lagilly 5 cwl 6900 QLS And
05 B azgioyee Wb el S LS g sogas
5 Ay slaglsle 0 Jdd ol 4 e (Gizen
Soy SdgeS alobid 45 el Rl 4 o) (sogax
ol (1) wleiee oS (upae slasn]p dgme 5 I
Ohles lajls st 4 Wl oo cudl pllas 1o 5,555,
o e Sl slaglejle )0 plie jarass S5
oS om 5 Ohlow (po9a > Rl gl il vz e
Jelse 51 50 OLSHE Gisgal 5 Slojluinyd o)ls 352
@ bptacs joiae Gloyig,d g dias Culdse oS

lasllas ;5 (V2VY) ook gsslon 9 gog el
oor & Feshel cdle pllis (lpae g QLSS s, 2
g a3len loye g Sudlag 0je> o (Sluil wlie (55,40l
Glojl drnlme (SLISDl ol Ban & W05 (g S doms
el Lolis 5 e ol 5 baesls bl LS IS easy]
5 Cawl S il ol slaizliinl sezg Judo 4 15 oyl
F ol e slapiungw g olezel LB sloosls 4y LS
OF) 058 6,8 sl> ol g aelyp 5l L5l OMSis
9 Sl 9>y S 50 (VTY) (oS )5 9 elolgls corizean
ailgi oo sySosls sl by, a5 Wols Hlis Ug yo gleye
Sguge Ay g o &l LSS b gl e Sledlbl
ool 45 0LS SaS Sl mlie o e 5 o) Al
Sloyd Bl slasls o Ses oo )3 ) (g slags 53
b e g ol gl b gund a5 (V) 4S5 o 05T

5 olSils cyislae (g5, (VWAA) o Sad § (o aslllae
Shn pole oBails (Sl g (ilage et plnae
3 bl gladdlie 5 lajlne iy i a5 ol Glis 5l
ey sly opmlr wloas CoisS ol g ol3l Ll

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

OLer 5 o 2y Aals

Sl Giass ol ol o 1 Lo e S (K05, psle ol s
23,5 oo 6,5l s S
OB x9S Hlie

3O aools 6)516"*’.'

S e esls Juds
cusS o los ylojlw

o Capde Ll (550 ghaile all, 5l 485 alie ()l
Olo,S oty codlul ofl olBisls Slusl molie o poe il S
VATFAQY - OV FAFYAQ- YWISPYYYAAY Y aalisll oS L

WS 3 I colemsyge (Slojle gd o 5l 45wl

&8s )l
odid )5 Gty gm I (o8lie (Bl S an

References

1) Jabir B, Falih N, Rahmani K. HR analytics a
roadmap for decision making: case study. Indonesian
Journal of Electrical Engineering and Computer
Science 2019; 15(2): 979-90. doi:
10.11591/ijeecs.v15.i2.pp979-990.

2) Qureshi TM. HR Analytics, Fad or Fashion for
Organizational ~ Sustainability. In: Mateev M,
Nightingale J, editors. Sustainable development and
social responsibility—volume 1. Advances in science,
technology & innovation. Conference; 2020 Feb 12;
Cham, Switzerland. Cham: Springer; 2020: 103-7.
doi: 10.1007/978-3-030-32922-8 9.

3) Tomar S, Gaur M. HR analytics in business: role,
opportunities, and challenges of using it. Journal of
Xi’an University of Architecture & Technology 2020;
12(7): 1299-306. doi: 10.37896/JXAT12.07/ 2441.

4) Opatha HH. HR analytics: a literature review and
new conceptual model. International Journal of
Scientific and Research Publications 2020; 10(6):
130-41. doi: 10.29322/1JSRP.10.06.2020.p10217.

5) Edwards MR, Charlwood A, Guenole N, Marler J.
HR analytics: an emerging field finding its place in
the world alongside simmering ethical challenges.
Human Resource Management Journal 2022; 34(2):
326-36. doi: 10.1111/1748-8583.12435.

6) Bechter B, Brandl B, Lehr A. The role of the
capability, opportunity, and motivation of firms for

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Iy
i

A
uls (A7)

Anled A1) (b pae Slepaal (e 50 5 5o 5 camlis
g ol (85 o 5 ol il 4 Az Ged 0l
sleoyaly g gl baylyd o Je dayl il o594 o sleadlse

-y

u)k.ufuaﬁ@u\cuéﬁd:l,.;@inflk

09> ladsgean) 4 ol Gindy g L2l )0 wadglulis
S5 b =l g baely 4 g aups bl 5,350 leludl

295 i Sl mlie S e 0jg> 5o Sl
S Sl

IR.JAU.KERMAN.REC.1403.149 51 o5 L 2ogs oy
odewy lo,S ol oot oliT olKiils IS ateS wnb 4

Al a5 ol ool musy (Sloyme a0 yuired el
Lai> ails oo MalS” & jgody ¢ FaiS S Lin 51 8L 5 Sl
NS oo )3 0slils g0 b all)) 1o 6o 5 ul walys
&l ol

o SBasses lie 5 lpae wglol als 5l abwsina,

using human resource analytics to monitor employee
performance: a multi-level analysis of the
organisational, market, and country context. New
Technology, Work and Employment 2022; 37(3):
398-424. doi: 10.1111/ntwe.12239.

7) Wirges F, Neyer AK. Towards a process-oriented
understanding of HR analytics: implementation and
application. Review of Managerial Science 2023;
17(6): 2077-108. doi: 10.1007/s11846-022-00574-0.

8) McCartney S, Fu N. Bridging the gap: why, how and
when HR analytics can impact organizational
performance. Management Decision 2022; 60(13):
25-47. doi: 10.1108/MD-12-2020-1581.

9) Gurusinghe RN, Arachchige BJ, Dayarathna D.
Predictive HR analytics and talent management: a
conceptual framework. Journal of Management
Analytics  2021; 8(2): 195-221. doi: 10.1080/
23270012.2021.1899857.

10) Fazel M, Khaef Elah AA, Danaei Fard H.
Identifying the key factors of the successful
implementation of human capital analysis system.
Journal of Research in Human Resources
Management  2021; 13(3): 247-717. doi:
20.1001.1.82548002.1400.13.3.7.5. [Persian]

11) Opatha HH. HR analytics: a critical review-
developing a model towards the question “can
organizations solely depend on HR big data driven

CCBY-NC4.0

Y Gl o)les ¥ o)l (s Jlo coadlos pllas o oy oo sloo )

—
—
>


http://dx.doi.org/10.11591/ijeecs.v15.i2.pp979-990
http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

Y @Lﬁ o)l.a.,i‘: &Y o)l.o..i'a oo JL..; oo ‘AUéJ)a o pde Lng.:)_,.ml)

_,
-6
pu -

1oy
r \
I\ﬁ.“

[s[H]s]J]

conclusions in making HR strategic decisions all the
time?”. Human Resource Management Research 2021;
11(1): 1-5. doi: 10.5923/j.hrmr. 20211101.01.

12) Simbeck K. HR analytics and ethics. IBM Journal
of Research and Development 2019; 63(4/5): 1-12.
doi: 10.1147/JRD.2019.2915067.

13) Rickardo G, Waléria M, Priscila G. Health
management models and their impacts on
organizational behaviors of human resources in the
hospital setting. World Journal of Advanced Research
and Reviews 2023; 17(3): 318-24. doi: 10.30574/
wijarr.2023.17.3.0382.

14) Stanimirovi¢c D, Pribakovi¢c  Brinovec R.
Management of health care workforce: conceptualizing
a structural model of human resource planning in
healthcare in Slovenia. Management: Journal of
Contemporary Management Issues; 28(1): 29-43. doi:
10.30924/ mjcmi.28.1.3.

15) Mehrolhassani M, Amiresmaili M, Iranmanesh M.
An evaluation model for monitoring human resources
in the health system of Iran. Iranian Journal of
Epidemiology 2019; 14: 40-9. [Persian]

16) Zalani GS, Shokri A, Mirbahaeddin E, Kashkalani
T, Khalilnezhad R, Bayat M. Projection of health
sector workforce requirement: vision 2025. Iranian
Journal of Public Health 2021; 50(7):1463-73. doi:
10.18502/ijph.v50i7.6637.

17) Falletta SV, Combs WL. The HR analytics cycle: a
seven-step process for building evidence-based and
ethical HR analytics capabilities. Journal of Work-

umcwﬁ@u\cmsfwwﬁ\@w

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

OLHen 5 oo 5 Aals

Applied Management 2020; 13(1): 51-68. doi:
10.1108/JWAM-03-2020-0020.

18) Chhetri SD, Kumar D, Ranabhat D. Investigating
research in human resource analytics through the lens
of systematic literature review. Human Systems
Management 2023; 1-17. doi: 10.3233/HSM-230004.

19) Masta K. Human resource analytics. International
Journal For Multidisciplinary Research Review. 2023;
5(3): 1-5. doi: 10.36948/ijfmr.2023. v05i03.3638.

20) Cho W, Choi S, Choi H. Human resources
analytics for public personnel management: concepts,
cases, and caveats. Administrative Sciences 2023;
13(2): 41. doi: 10.3390/admsci13020041.

21) Kawvadas Y, Kirkos E. Human resources
management analytics in private healthcare unit.
Ininternational  Conference on  Business and
Economics-Hellenic Open University 2021; 1(1): 1-
23. doi: 10.12681/icbe-hou.5299.

22) Nasabi NA, Jalali F, Bordbar N, Fasihi Nia H,
Ansari P, Bastani P. Identifying the succession
dimensions and formulating the health network
managers' selection components. Manage Strat Health
Syst 2019; 4(2): 173-83. doi: 10.18502/mshs;j.
v4i2.1412. [Persian]

23) Nasabi NA, Bastani P, Yusefi AR, Bordbar N.
Career development in nursing: identifying the career
anchors of nurses at Shiraz university of medical
sciences. Manage Strat Health Syst 2021; 6(3): 248-
59. doi: 10.18502/mshsj.v6i3.8042. [Persian]

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v9i2.16523
https://mshsj.ssu.ac.ir/article-1-770-fa.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-07-01 ]

[ DOI: 10.18502/mshsj .v9i2.16523 ]

Research Article

Citation: Zarinsadaf N,
Derakhshan M, Nikpour A,
Mollaei HR. Designing the
Model of Human Resources
Analytics in Health System with
Grounded Theory. Manage Strat
Health Syst 2024; 9(2): 134-50.

Received: May 14, 2024
Revised: September 01, 2024
Accepted: September 08, 2024

Funding: The authors have no
support or funding to report.

Competing Interests:  The
authors have declared that no
competing interest exist.

-

Iy
\

A
HEREH

Manage Strat Health Syst

Designing the Model of Human Resources Analytics in
Health System with Grounded Theory

Nahid Zarinsadaf "', Mojgan Derakhshan 2", Amin Nikpour "/,

Hamid Reza Mollaei *

! Ph.D. student of Public Administration, Department of Public Administration, Kerman Branch, Islamic
Azad University, Kerman, Iran

2 Assistant Professor, Department of Public Administration, Kerman Branch, Islamic Azad University, Kerman, Iran
% Associate Professor, Department of Public Administration, Kerman Branch, Islamic Azad University, Kerman, Iran
* Assistant Professor, Department of Industrial Management, Kerman Branch, Islamic Azad University, Kerman,
Iran

* Corresponding Author Mojgan Derakhshan
derakhshanmojgan7@gmail.com

ABSTRACT

Background: Given the necessity of attracting, retaining, and developing
human capital within the health system, the process of human resources
analytics in this context is of paramount importance, and it plays a significant
role in evidence-based decision-making and policy formulation. Therefore, the
aim of the present study was to design a model for human resources analytics in
the health system.

Methods: This research is practical in nature and utilized a qualitative approach
based on grounded theory. In 2023, semi-structured interviews were conducted
with 14 experts and managers from Kerman University of Medical Sciences,
using purposive sampling until theoretical saturation was achieved. Throughout
the process, interviews were continuously compared, and notes were taken
during and after the interviews. The collected data from each interview were
then analyzed using open, axial, and selective coding with the assistance of
MaxQDA,, software. Through categorizing the open codes, axial categories
were identified and in the final step, relationships among core categories were
established through selective coding. Additionally, the validity and reliability of
the findings were assessed and confirmed based on the four criteria of
credibility, dependability, confirmability and transferability.

Results: In identifying the codes and categories related to human resources
analytics, a total of 370 open codes, 61 subcategories, and 24 main categories
were generated. These were ultimately examined across 6 main axes, including
the central phenomenon, causal conditions, contextual conditions, intervening
conditions, strategies and consequences.

Conclusion: It is recommended that in order to enhance and develop the human
resources analytics process within the health system, attention be paid to the
extracted model and its dimensions and components, particularly the identified
causal conditions, contextual conditions, and strategies.

Key words: Data analysis, Health workforce, Grounded theory
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