[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i1.18939 ]

a

F'eten

1oy
f ) QW(U&J):QJL.\.”_;LMFNJ

Sl g 90 1w LS ) Co oo b sty g I

Yooa o = Yoo T Y W e Y ) -
o8 et 5T Glamile o)l T (g yailiidd S oo T (e jgua0 (g pls 5 01,y (Ghvan dozmo e
Y - . Y .1 . .
IR (o8 33l g jhrer Lo yule
Ol ol (olps Sloys (gudlage Sloas 5 (S pole olfails cudlagy 0aSasls (wdlw sladl 5 (6,la8ulws gy 09,5 bl !
Ol ol (ol wloye sidlage loas 5 (Sip pole olKisls (( S 0aSisls (K 09,5 ( oges (5255 (soeiils "

5 Sy pole olfails crulage 0uSiasls (eadl olaidl g (5 inlins ke 09,5« Slayd g (il Sleds Cupde caads (5SS ozl |
OlRl ol ol Sleys dlage Sleas

I (sl (698 1] ggamn Ol ¢S
hodaaa.gh99@gmail.com

YO Sl o)les o) o)les (oo Jlo ccdlos pllas )5 &y o sloo ol

3 a5l ol S Ll e J5ST s calin s paplefl wsipaliy anld LS o e i b
3 058 axg LSS g g @i el ahox 3 o Galises sl 4 b ol a3¥ gl 1595 5 oYL e
sy bl nl alS 6l 2l Saly s 5 QLSS 0592 50 OMSie 9 bl oy 4 pl> addllas
Ll 00

G VEY Jlo ol slope o b agh 5l sl jo,0 tanillae glp oS! by, g wledbl gl
oS Sl Glaoll s plwl iy opl e Sal, &l g cdle LSS NSEe  oyy
s 990 9 Magiran 5 SID )b sledll ol 3 Web of Science Scopus PubMed
S8 Y lawg oaSa g lyie 6,5b,¢ ad S 5 g 5590 Sibeh ol 50 GOOgle s Google Scholar
ko g, Sl plonil L o allie V- ¥ ool Sl (JalS (o 5 652 plodl 5l Gy s ploxl (B ann s
A oolail Wosls Jdoxi (glyy puesl 5 20 2292l

WD Gadiwd Sl g e omelb 0je> ¥ o cdle (LSS L L ye slagille YV sl ilaaidly
s QST D2l g (Hid (Fogm 2 oSl (598 0908 (S5 Vol @35 Jold Lo ller (n Sines
Soygel emazs b 50 slag s 5l oolital el 039> 50 0yls g BB il Sleas @) CulS oS oy
aile gl (LS, G¥ole w95 sl ol oad aST 90l slacud b (il 5 aastiopnd (590
g ptu 50 el oad St Jbo slaggie 4l 5 90 ol, 3l Cuodle wolgils i asly Cuels
Olyeds (S5 5,5 G Jola ol 5 eyl Cu ke o SBLD05) 055l0 (21 slauler ezmes ola)Sal,
s ohe S sla ol

el g (e g 4z LS 63,509, OIS Cwbn cul oY s QLS IS Cndg S92t (sl 6 S A
Lils 85 5 50 Lol oolering sla)lSal; comizmen iy iy 0 BN 5 @i el oj> ¥
gl Ll B mlie (aeads 5 it 6)en b s ond (ilusen )9S 2 (b g sloizl i goladl
k> 59,0 (L St wadls (LSS Sl 2l s gualS” sl

‘Sv'-wwr‘ J})d lia

e ras ez e of) Goas gl )
eede §)nlis (e gt
Sllis sz it 1A o)l Sl
s bt sun e oted Lol
oM Ql.’f)lf o pde 6Lm)lim|)
2 Sapde slasyealy slab> 5550

DY-F5 50V - 1 F+F Codl pllis

VETNY 1A sl s gyl
VEF/YF i ol gMel g ,6
VECF/ YN e i pmdy F b


https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
https://orcid.org/0000-0002-7955-6292
https://orcid.org/0009-0001-3579-8898
https://orcid.org/0009-0005-4574-2811
https://orcid.org/0009-0000-6066-275X
https://orcid.org/0000-0003-2316-6196
https://orcid.org/0000-0002-3981-0209
https://orcid.org/0000-0002-3597-7466
http://dx.doi.org/10.18502/mshsj.v10i1.18939
https://mshsj.ssu.ac.ir/article-1-806-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i1.18939 ]

Ql)li&ai:l)dm.xwé;

Sl ) ol vezg 5eS Glam pwlw o Cldl LSS
CodS g Sgazme JSloyo Sdlag Sleas 4 e SgeeS
i @) slp (M) spiior (ol latadle sguome
cdl LS cap ol ppY (silage oSS el
Aol dm G e wibe olailisl b ol
QLS o Slas Copae 5 @S Ll (el (i)
bcasbow conl pogdle el 5ls 9550 Sty slacadl
ol 5 e A slagsie 5 Gsh> dee Wb
e S5 4 2585l Gl (Bise] sl
doalsloe cnl 2l b S 55,05 550y 5 b il
e (5 2D g ol falS ) LI (s9508 95eS S o0
() aiisn Sgupn |y Sdilags sl

iy s ol (g Al 3 e il S Sy
Pl 4 (oletws 3 suelS Jelge 5l gl (LSS a¥ole
s Gladns (0 dS 0gd o gt 1518 5 AVole Clodls
Lsly (ot )3 Sl 485 S5 (cm) 2 5 S 3590 0 l300
Ol (V1) dlgls (Sap ik alea l ousite lag b
V) cadlo Joo5 2y 9 (V) 0l 511m 5 (85 Ceas
Ol b Gl ey e oS Sl ould 2] Glnl a8 50
Jo 0 wolhe mls 4 5 eais [l LS 5k 4 g )b
it colre g blie wiz o Cesl oais omie @5 JSide
Ol 4 e o a4 Cuwl alils sezg bz pl o
@ o Sladllae o pizmen (VW) Cl onlds aizlo
a3 Sl Gbw,n i Gl Cueal o
&y 0=V el sas bl (LSS a e W
el azlge Joles pas g (gl pb OIS b Ceadls LS,
5 e slacadlye 6lp LA o do)9dS 5l 55k 5o
SIS 57y 6,5l il slacadle plaasie as e
ope uolS aule aiwlgsl ol 4y i wilgs oo ol L(YA)
el bl SIS i (1) 055 laassia il 5 6
SR 9 dgeS Gblie (B o aSyeba il lgeals
Olese Iy Jolw pac ol e (Y2 ¥ V) o,ls 0924 ol Koo
e bzl el g oolatdl anwgs wile Lilse o
YY) ols o Codhs 00sS

&35 5 omel 65k 5o bl (lale (LS IS SlagSs

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

)

gy
A
MM

doddo

Sl LS, g e 5l S8l 5 b2l

e Sl el I o Feee 51 S oS
Sloys 5 omiligy Sleas @l o lul L85 5 wsd o
Oz ol 10 Cadls glasllas cd iy g axwgy (V) wiylo
Sl S clin @395 9SS (iS4 o3k >
iy ol Jols Coodes LSS () ol dinls
oS wied ool plo s Gleys Sleas olae (5
Sl Goys e iyl i bl Sleas @l o
DUl 5 lasyglid oppaidpdn 2929 L > S
(1) sg wnlss iy lSel wslae wloos al)) (S5
@) cadle oo )3 LS, Sl (Sl gy lejle
wSt Sl cdle i) slp Sl Jalse 5| (S plgze
Sl sly Gl glee 4 1, (LS5 lesle ol 0aS
Coeal 5038 (Byme galyr 4 Sloys 5 Sl Sless
y cdl 039> 50 QLSS i g giluataily (bjgel
Olojle S o0 Olo Sler Cutlage Blaal 4 olotws
G 5 QLS dnng Coeal 5 ST L Sl clllage
slaasby sbml 5 Gl whaw )1 4 Gl 5 cudlag
(F) el 4310 53 Coodls S (59,5 (5l comlin )50l

Lis 5 QLS o 0550 sbul Y 60500 & (sl
Supde ;0 (Jgol 9 355 s yaebn il Glosle 5 kil
ool aliZee ol 4 el p3Y Liwly pl e al LSS
Slong 4255 GLS IS ClagSS 5 58 omals alo 5l 059>
SeS akaily glagyd iz 4 a i 4w opl osd
bz iz o gl calie gy b asl WS o
GlBl czge (Bl sln wollae Ll il sbml 5 plejle
(V) 0wl losle S 5 ,Shos St 5 2,

S e 5 paatie @il (LS plaseil g Gix
coilin ool cenl LSS Cupie Gy cp St )
Ol g9 s Dse )0 5 9900 sled 4 p sl (LS
Gl Gl 4 Wlgioe Bl @i dgse (A
9SS Il slad 3 (LS 0seeS L 4 el
(ool o0 g oSl Codyls alsdl ol olagb
sLad 5 SISl el alazr 5 il slagtlly Jl> ol b
Geb OF) Cosl 00k gilae g b cnl ! sl 5250
Osekee YIF L® (V4 YY) olSen 5 ulesl asdlas

CCBY-NC4.0

YO ols o)load ) o)lads (oas Jlu ccwdl pllai jo Co e sboo ol

&
>


http://dx.doi.org/10.18502/mshsj.v10i1.18939
https://mshsj.ssu.ac.ir/article-1-806-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i1.18939 ]

S R W RV IOSUP

2oy
f !l oS o ke sla, Sl 5 b Bl

(YR) &S oo o |y 6yt Allie Slass Sgame

Sl 5 )T Glalpe 7 ISy 5l adlllas cl o
O iyl Vg s Jol JSSg 0 cnl 0 oolinul
5 Sxleez daosls gzl spe gly biye Sl
@bl 990 50 GBS b )i ojslie 5 baosls (5155
Sog &yl anlllas tmgh OYlgw (Y0 sl ool Caws
IS MEaalaS cdls plls jo LSS 059 OISEL" |
el S (LSS 39> 5o Lol

«Scopus  PubMed ISl Sledbl  sleolSL
5 SID )b Sldbl koL 5 Web of Science
,» Google 5 Google Scholar g>i.> 5550 3 Magiran
SloosleaddS b gaitns 08,5 18 gz 3 )90 SRy 0
Problem <Human Resources Health workforce
5leoliwl Loy ol w6 Jole 4 Health System
A pll EMTREE g MeSH &>l

plsl Glaiagh (ooles Jols anlllas 4 39,5 (slalne
0j3> IS 0j9> ;0 (mrdSI L ()l by A e
Dg VorY Jlo b Ve Jlo 5l codl S5 co pas
e W86 oole wlis @y bgyyo 35 aslllae 5l 25,5 slajbre
Wogy Ceadlw 055 5l gyl 4 Sldllas eien g JalS
Al Jase Hli8le 5ol odwl Cewsdy Slllas .0l =,
sage 5 GBoiss 5l La T 1 cVlie o S Lol an b,
5 ez 8 CS e b dagl g Bilse g0y il
L ool OYlas ol o Jool> glaxl las Jols g oy g oy
Gllae (e plod Sj90 4 e 9 008 5 Olgie 5l oslitul
ok 68 yE ze > g 9959 labne

oolaiwl Wosls zlyZwul gl asle Gioe o8 S
b Js) oins pb allie olsie slocaand Jols aSus
gy llie B)IS (L; alme (05 (2B L B L]
ENISE) oyt 330 sl sloailge 5 aslllae CBun caslllas
g0yl a5 slas g ()] slaSal, 5 (LSS 09>

mosls Jolod (gl peinl g () (97l el b,
> yo & Jold gy (al s esliinl (pagn (ol (A5 lo
(Sl wles (Laoge eyl oluls dasols L lisl
SllasMe bl (F)) ol s o 5 jlogel b Ligles
SbdSsn cole, alex I 6y50 Slaiegy (S

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Q\)K&A}J‘)dw.kw&

pac (YY) 1525 51z, a4 938l59, ©plee ol (LSS
(V5 b plasl 5y pyme bl o Lol 5,5k
P (B35 4 pldl g 3 g 5 (VO) (Jad (Sogw b
LS cslgSs 5 bis bl 5l (78) sl ,el8
J= Glp oo Gl M S 4 g, 0 sled 4 Cldlw
Dgud go 0398 Ceadlw pllai sla g lauliw o OISCiL oyl
AL Goi> g e I Lt wiile alse bawgs oansy
Gl 4 (S ln 09d oo Colaa sy laygaS o
G @) S Luls s alex 5l emoly Sloludl el
3 Sy9e sl axwgs 5 0B, sl s B olnl g (16,
olyor « ol o Colom> 5 (6,0 (] 1 ogdle (YY) ol
5 Lyee L8 e Ol Gals o Gl sl L
dod ;5 (Lolage acdlie ;o culie SIS (555 5l el
YA el o s 1oy

S ) o Cadls (LS, Sl i 4 axgi L
sl Cupae 5 bl (Gloys g (olage Sleas
plosle el ls,3 5 2Vl Coeal s nl b ey
eor 48 el gladlae (3ST ggdge (nl Coenl
ol s plomil 3l ceds QLSS oves sla il
Ot ewon a gzae Sladl jgpe b pole aslllas o0l
5 el lp ) 655 slo)Sal; G g w2l a2l
S cdl (LS, 035 0 alye Cpupiambol oy
s Liegh o el a5 cul ol amo e
G50l i o cudles o3s> s 5 olaS sl
SeS G ol QLS kb vee ln b s les

2950 9 LR35

o ool hegsy nl plowl gl glaba> 550 (g, Sl
Slosl g oals (gygls ol OYhe Jols glaks> g
Vs doasbinll Jolds gyl Slosl cal (g S
ol glojle Oli 1T g b il jaiS Yl 4> (59,0
Sy DYl CodS LLd)l 4 sl 9 (eizeen
az' Vlse 4 osS5ly Jlisa 1nj 5l eed (o
s5re @S )3 el Pl g5d5e S o M2t 5 s
sloje 0 IS waled 4 e plitws Gl labae
Oley Sae ;o dieplly jge A s g Cewl cnlin o>

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v10i1.18939
https://mshsj.ssu.ac.ir/article-1-806-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i1.18939 ]

L 5515 Gleas does Lo

oD OLSI8 Sy e (sla a5 La 2l

b G el somie bl (oo, VYIF) asdllas VE L plas jo
(32,0 FIA) addllae O L LIyl 5 (auo,0 V+/0) asdlas V)
Egozme 4o sl olasl ogs 4y |y Yl ol o it
5 el by 4 (ao o FYIY) adlas Ve oldlas oyl
Sldllas 65 gmyp 0 W0g o) by 4 Oldllae ple
(2o,0 MF) aslllas 5 25 (2o 0V Y/0) dalllas VY olows
Elgl o o Oldllhe plo Wog (o5 Sldlas g4
Sloj Coonl @y azgi b aiad (o el (55,0 Sl
(32,3 OF/IA) Y14 Jlo 3l oas o)lg Sladllae 15T ccMSCiino
Jlo 5o eads Cle Sladllas o cpl o ailoads Ol asm w
YIV) A aisg jiion opple 4 Cand (s,0V4/Y) Y-YY

ol oo dafllas 5)lg Y YY 51 oo dslllas (0o o

Sk o9 ool SEp I GpTelx lp ool gl
sl ol anlllas cnl yo (ragh Johe 5o ol SKamgyy
o z pub
aslas VYYOF gooome jo Sledbol slaolol guyy j0
(addlae FYFD) (6,1,0 aldllae Bi> 3l ax a0,y
D 00 S g lgie oy g Al e 8 )lg axlllas A VY slass
VOV olawi cules ,o s FFYS oo Bi> 5l e
!5l AT e el JelS e oy Al e 0)ly addllae
ol o) ol Slillas lsie 4 axllas Vo F alis slas
@ JolS (5o oy Al pe 53 () JS2) wad slabar> 550
SYlae (g5glgaie o ans g Gusiow Blawl b gillay pac Lo
yoiS wldllas cpl o 3l ad Bds> Yl 5l solass ¢
Wby o g 1oLl sla, 9S8 « (duoyo FAY) asdllas SV L )l

VYYOF = baolil o goxi 5l Jol> Ylas slos

‘ FYEO = oS5 Yl i

A

l

AVY =008 g Glyie (o) 2 sl oailesdly Slalllas

L FETP =L e é Ylie 3o JE

v

VOV =allie JolS sy ps (6l ool canssty lallias

L\W\ = JolS ye 36 g a o e WL J&J

v

\'f:):JLJT 41>)A4.\0A.w o)lj Sldlas

SVl 38L g WolSly (o) g, 1) S0

)l R oo AYslel qjei j0 oS alin egd9e pa
LOLYV) LSS Glime G it cdls LSS 09008 e
D) Cdlo LS5 il Soguw,d a4y by Slegoge .cuils
258 GL ) HsaS 5l gl 4 cadle (LS, 2l 5 (L
e OMSie glail Laings ouls ylae ST, OISl dnldl

ol 0aal ¥ S o o] 1S5 slaws of yois 4y 00

Codlw (LS, oy b, B g by il
s gl e 5| JSal, VF 5 o VY gsame o
Wlod (gt dtws CoSlSS 5 @i (el 05,5 dw 3 4
Gble ;o logas 5 1925 juliw o (K45 &Ysll a9
O om0 L GRVO) LSS Ol (i 19,93 S

Ol 5l e iy 0als Zl Sl (LSS Cy pawe 039> MU

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC 4.0

\

A

£

FOLE oles ) o)led (omo Jlo ccoodlos pllss j0 o pae sloo el

O
.



http://dx.doi.org/10.18502/mshsj.v10i1.18939
https://mshsj.ssu.ac.ir/article-1-806-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i1.18939 ]

S R W RV IOSUP

¥
12
_A

Codls LSS ke gl Sl 5 a2l

oo

Q\)&&A})‘)dw.\wé;

10

Y.

3gaiaS 33 Caodlw HLS)LS 3guas

Yo

Candlas GUSHS @ ansaliol Calags idgy

39S 1 s Sy LSS > g
SoSan g olan Baladd 53 emdhast LSS Bais 13 pidls

luanil 516 | pus drjgal sla dolip 2ga

w‘—\g‘i 9 &9 ‘u-'-"l‘ Awd A Ceodw QL;SJLT 039> yO ol c)u}l Mo 9 LQ:U.JB 5‘5;‘ Y Ji..:

Cedb SRlBl g jeaS Gise gble glocld b o)
(FF) 5yl o)lal Coodls LSS plaseial 5 ieel sl
Sy wogar g g e sbbeud b el 5l eolixul
3 0g,S ol ae3y Lm‘_ﬂ S5 @ Jesl 5 olgzils ui‘;)'jﬂ
e Olges 1y olpl H9iS 50 Gloys 5 tilage wleas o

(YY) céb )l
Codlw (USHE &3¢

SgeS 5 550 50 OS5 Rl &ss (gl Slillae

SIS b idgr 03,8 cuyp ) 510,55 5 o blie 50 o]
(hisel (o Jalse Jolis goje (lacl 4 bgye Jle
5 ezl (Ko d (Bl (oo (@bl (e
S a4 lysmn oS bl noodle ailbiee gnoe
Jlzal sy oad o)lil jo codle pllss s S LSS
3 woyar 5 Hgs i 0 Cdle pllss LSS (lejen

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Caodlw LS5 ol
O 5 ol S9eeS eadls SIS (el 859> 50
Gl dog 485 13wy p 0y90 A5 Wdg (89S (i
L oldlas 51 6,50 05,8 0 wdlw LS, jo dguaS
S92 00d zrlas 505 (sl )eiS Sl Sl (s @2l Dlgae
5595 0 ool o,lil e oy sis (LSS 096 5l as aS
2 aS Slllhs g oldlas ooy Sl gl omels
sl 3l Gt raiog: 00y plowl Jlad (IS jal 855> (gloyoS
S g 05,8 o,Lil bl Sl 0,8 ol 4 Slallas
SgeaS Sl sl @Vlie 45 sad o)Ll S5, sl Sal,
oy 9 0yl wile Jeas Jl> 50 oy 3l Gl
5 ).»4 ‘_g)‘..\fwb.w ‘b.u).a L;Las)l.iasl) IRV (\"\C‘\‘(}) »))5

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v10i1.18939
https://mshsj.ssu.ac.ir/article-1-806-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i1.18939 ]

Q‘)&A)A‘)émmﬁ:é&

4 bgpe Sou Mg 00 wyp |y E9dee (nl Gl
S syt 655 E3dye o9t 5 e SLSS Srles
drngipee Lo )gdS )0 a8 )F Ojp0 Slillhae gedge Sliv
o dles 09,5 (pl )0 065 o pi 4 ol ) Al a8l
Olboglo SIS 58 K85 5 ol 09,5 Sy2les (el
g2 0dd () p oy S ple I i
aw o | b )Kal, wlanyS isu b, Kal, o) o
(FY) cenlio by aje5 aiile) )15 4y gg 0 5l L8 dws
Olosle s 9955 (5901 slolE 1S 5 (FF) (5,15 Claal oyuss
lbls ) saiiSpalp wloas @l anle) 5 e (FD)
il Sapoe sln plaplesal; Ll 22l 0 )5law
e s NS B el 5l g (o 5 (FF)
2 0,5 6 el ((FV) 3890 0 )Shae 5l LS,
bome G Jols wile (63190 4 63,8 sl Sl i
(FA) by o cudll 5 )15 Ly, 5 ©lbls )l gl 8
ho 5 osd oLl (slo ) Sal, JolS Cend sl 0 o L
Lol 0ael V Jgaz j0 LSS 859>

Iy
\

A
5[5 ]7]

&9 Slpog LB Dldlas ;o oals 7l o yill> SO
@ by gl g 0 e (LS AVl
5 bt 5 odlls Sy iy gl (oIS (6K Eali
IR s e e obwg, (Son pddsSe,ss olabusS
S 90 oy 5l cedle 51 solaul (YANANY) wog 48,5
@Sl Bl g5 5 I, neS Gble 4 Cleas L)
b, Sl soee (Fe) 0g Yo y0 ool o)lil pe

)

Codls LSS s ke (b, Sl 5 a2l

Cadlos Gl )5 sl I sla@sin Senr 4 mp goladl
Sleaas @)l 5 aodlos SIS 3l Coles (F1) wiog: a5l
oj5> 90 50 ;500 Slaladl alax 5l Ul eolgls 4 als,
(FY) eal 039 pg 20 Bbolie 1o QLS @98 5 cedlanS

et SIS Cablag S

OMae 095 0 ol 4 bgpe g5 (n i
Sog,d el Caws 4 cldl pllai o LSS clilagSS
65 Ll s bl 8550 Lis g codle LSS Lis
R i 50 09,5 (nl 50 &S Sg (IS iy (S
@ bgrye b (Aol (Fogm )b a5 au) eyl a0 aid S
oS 5| e s 5 s ol aiate S,

Cands LSS e 5 il b Lo ye sla Sl ) o

sl 5 Codls LS IS s sl IS, Sl codlos SIS s sl 2l
Al ot Sloas &3l gl Koy Glgmadls jloslinal @ YF S 0 il o5 0057
Y SIS Ghigel o (o 5 poyas i Jelos Gl @ VY5 (S5 ple slaand lgmtils 4 el slo g0l Y
v o malls sl 0509, 5 Jeams 0 slagyd Sysel @Y lao)] &les pe
g ol QLS el 5 (Sisel (sl azog 5 byl ralidl @ ¥ olgmasls iz o sk’
Y el QSIS (glys 0 llinsl (6,5 Loy 0,5 al,p @ VP Ghisel kS > 5 S psle slooaSiails 5505V
¥ S 8,0 blie 1o Kby gloodSiails slass Ltolysl @ ) OS5 ol (i G Ul pae Y’
Y e S Lbieel el o iy gloc Loy oolizad @ A Shgel 3 Sl slacs 38 by’
Y b solas 5 i laiel g obigal glos i Sinlon @ heaiils iz o IS 55 slasly (Sinlen pacV’
i’ P ially plawl (sl S390] 5 Lmastia st 5950 3l eolil @
' 2l 5 o g Gles 3 cedles LIS plasetul 5 oo @

s LS a2598 sla Sl codlo (LS m3s sl

) Gblis 1o O35 slp sl 5 (Bi9el slaceo b ol @ o 03955 08 Bhlie 5 5988 yulps y S5 BYSlel g5V
v 13597 25 4 b3y pole sladis; slomass BYll 55V
Y Obgmails Ciz g py,me Bblie j3 (Sbj slooaSisls Gul ® Y)Y sl 35150 50 Edls (LS IS 34008V
Y o ¥ 5 Hss it 5o Cadls ol (SIS lagen JliztlY
¥ SRads oSy Cundg o)lys G Sl el @ A G
2 il oS5 sl cdgely Jlindl cusjp syl @ F oolgils Sy daly sl o cansY
f gl ol )3 iy, (S55 polsS S S @ Y Hap e o Slled 4 s pe

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0

YO ols o)load ) o)lads (oas Jlu ccwdl pllai jo Co e sboo ol

O
—


http://dx.doi.org/10.18502/mshsj.v10i1.18939
https://mshsj.ssu.ac.ir/article-1-806-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i1.18939 ]

S R W RV IOSUP

o
—

2oy
f !l oS o ke sla, Sl 5 b Bl

Q\)&&A}J‘)du\.ﬂ.\w&

gy 9 (5 00lgils Sy aeli p oS

59355 Slaygesl 5o pg,e blie (6l 05y dot arass
3595 S bl )0 Cwud &yg0 j0 K5 2k ploj LtalS
eHealth 4 Telehealth) ;g0 of, ;| cwdls Sloas 51 oslaxal

- & -t —

5 Sl Cudlas waeails slaply aile Jlo (sla ggiiee a3l
& Salsl
Ceodls SIS (sl ool 5 aldl SLISel el

1 M ol (sl sl sl
Cdls HUS S Lde  Alaelb v

Caods SIS ceslagSs gl Sal,

coodls LSS coslagSs sla il

A BB, Sleas 5 o Sure S g aiile elaiix! slaggins 31| V0 Cedls HUS S i  Sogw 3V
) Cdl oo 9 5295 o dlad o (LS IS oS Lk VY S9iS 5l codh (LSS & eV
v SIS 3 Slas s o5 5 utonn Sy5 skl @ ¥ bl S5 gy 5 Cesdl i 55 e
} ooyl b ablis 5 (65510l o e S los bj9e] W x5 den g ol2e bbb o Cedle (LSS bais o 2z Y
¥ Jumal ol b Gassel) (S5 (Solsls sleils 4 az g A 355 (i Cubye Sl s LIS o2al58 5
¥ (Ol e ) Codls QSIS oo ) ey (S
f QLSS eIl sl (33900 5 (s slaco b ) v S e 53 i sla sl
¥ il ke 5loolS 1S 5 25Lib s, o glie oo ail Sl QLSS 4 3,935 5 b)) hns Y
5 cilizee looje> 3 iy U ) i 5 (5,355, " cudlos QSIS & canlials sy g, Y
i Cods QSIS e S5 5,15 oyt Joles sloyy A kel 506 51 Gy o530l (sloaels 2 955V
r s (148> dansgi slaieo b 5 (50l sloasliy (5135 f il S5 o gt o
' Cadls SIS (sl ez 5 0ol (65157 baazme (el ¢ 2l ST Gpndlin ieSl 0n57
' 295 36538 Slbls) Cosil 5 o 6,5 Lally, US|
Obe) S pae 5 by ganaglsl slaasl » sl
el s NS slanlws R LERY
Sl wlew A 50 Cdw LS, L Las e gla s addllae ol o
Sl OB s G (nl plonl )0 &S Sl se 45 | 255 2blSal; 5 olalid SslagS 5 @je8 (el 039>
el el 538 63,5y QNS sl &S Zenl (55,8 o &l 0j9> an

OB s i S )L
oo iy b
Qg g i Alileosls (55l aax
Eowp . EsT T o ool Julos
Al z g o o o g e el y )

Aloh g e
ousS culos ylojlu

S35 5 e o 30 e gt (530 e
Sl
&l Pyl

005 ()35 (N (g5 Jf (8l ()L g
el

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

OLSLE Cundg d9ne sl 1) w2lel 5 i 5 az LSS
ool sl b slacalin (s K i 0 Ceodlas
Sorte o Slr@sine 5 Sy el W)l (Sl (g5
Jlgee hlem Glacsley; obul 5 )5 Ll
Coole 4 azgi b S o pTely (Jad (Soguyd 5 izl
S el (5950 el (LSS L bl pe s il Sk
5 ozl qoolamdl bylo b sl golpinn slo Sal,
2Ll oS il isd gileseg j5iS o (Som)d
o> eiS Cadl el o GlaShy 85 Lk
OLS) Sl 5 mis ol lp 6ise slaasl
pils o) Sal, cpl Codbae ol ;0 0iS (pgad Cuwdlw

ﬁdmbg@weuw;wwé)m

CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v10i1.18939
https://mshsj.ssu.ac.ir/article-1-806-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i1.18939 ]

Q‘)&A)A‘)émmﬁ:é&

References

1) GhaziMirsaeid SJ, Mirzaie M, Haghshenas E,
Dargahi H. Human resources distribution among
Tehran university of medical sciences hospitals.
Payavard Salamt 2014; 7(5): 432-46. [Persian]

2) Anand S, Bérnighausen T. Human resources and
health outcomes: cross-country econometric study.
Lancet 2004; 364(9445): 1603-9. doi:10.1016/s0140-
6736 (04)17313-3.

3) Kabene SM, Orchard C, Howard JM, Soriano MA,
Leduc R. The importance of human resources
management in health care: a global context. Human
Resources for Health 2006; 4(20): 1-17. doi:10.1186/
1478-4491-4-20.

4) Global Health Workforce Alliance. A universal
truth: no health without a workforce. World Health
Organizatio (WHO). 2013. Available from URL:
https://www.who.int/publications/m/item/hrh_universal
_truth. Last access: apr 26, 2023.

5) Yazdani Z, Saketi P, Karimi F, Yarmohammadian
MH. Identification of native physicians retention
components in Iranian health system: a mixed method
study. Shiraz E-Med 2021; 22(2): 100364. doi:10.
5812/semj.100364.

6) Gandomkar R. A critique on increasing the numbers
of medical sciences trainees. IJIMEHM 2022; 15(1):
322-33. doi:10.18502/ijme.v15i23.12653. [Persian]

7) Aleksandar D, Danko R, Paolo M. Health workforce
shortage doing the right things or doing things right?.
Croatian Medical 2022; 63(2): 107-9. doi: 10.3325/
€mj.2022.63.107.

8) Aluttis C, Bishaw T, Frank MW. The workforce for
health in a globalized context global shortages and
international migration. Global Health Action 2014;
7(1): 23611. doi:10.3402/gha.v7.23611.

9) O'Brien P, Gostin LO. Health worker shortages and
global justice. 1st ed. Australia: Melbourne Law
School; 2011: 64-8.

10) Farzadi F, Mohammad K, Maftoon F, Labbaf
Ghasemi R, TabibzadeDezfoli N. General practitioner
supply: family physician program and medical
workforce. Payesh 2009; 8(4): 415-21. doi: 10.
61186/payesh.22.6.687. [Persian]

11) Salageghe S, Safdarian A, Khayeri B. The effective
factors on organizational commitment dimensions in
the view of physicians and sub physicians, inductee to
service law based on PESTEL model (Strategic
approach). Health System Research 2015; 10(1): 30-8.
[Persian]

12) Olyaeemanesh A, Manavi S, Aghajani M, Poraghasi
L, Maher A, Shahrami A, et al. Implementing the
health transformation plan with emphasis on supporting
the survival of physicians in deprived areas: the results
and challenges. Hakim 2017; 19(4): 228-37. [Persian]

13) Shiyani M, Rashidian A, Mohammadi A. A study of
the challenges of family physician implementation in

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Iy
\

A
5[5 ]7]

)

Sl LS, g e 5l S8l 5 b2l

Iran health system. Hakim 2016; 18(4): 264-74.
[Persian]

14) Hosseini SR, Abbasi B, AghaMohammadAghaei E.
Analysis of health transformation plan and its
consequences as an efficient treatment system. Islamic
Lifestyle with a focus on Health 2021; 5(12): 230-42.
[Persian]

15) Shahraki MR, Arefi M. Fair distribution
investigation of general and specialist doctors with
multi-criteria  decision-making methods in South
Khorasan province. Rahavard Salamat 2018; 4(3): 65-
83 [Persian]

16) Nasiri A, Kiai MZ, Yosefzade H, Kalhor R.
Measuring inequality in the distribution of human
health resources: a case study of Qazvin province.
Nursing and Midwifery Journal 2021; 18(10): 766-73.
[Persian]

17) Motlagh SN, Darvishi B, Haghighatfard P, Lotfi F,
Rezapoor A. Measuring equity in the distribution of
physical and human resources in health sector among
the cities of Lorestan province (2006-2014). Journal of
Health Administration 2017; 20(69): 92-104. [Persian]

18) William E, Jephtah A, Ikechukwu P. Optimum
manpower allocation in health care using statistical
process control. Journal of Engineering Research and
Reports 2019; 8(1): 1-9. doi:10.9734/jerr/2019/
v8i116981.

19) Honarmand R, Mozhdehifard M, Kavosi Z.
Geographic distribution indices of general practitioners,
midwives, pediatricians, and gynecologists in the
public sector of Iran. Electronic Physician 2017; 9:
4584-9. [Persian]

20) Yu X, Zhang W, Liang J. Physician distribution
across China's cities: regional variations. International
Journal for Equity in Health 2021; 20(1): 162. doi:
10.1186/s12939-021-01503-5.

21) SONG Y, Bian Y. Study on the inter-regional equity
in the distribution of doctors in China mainland: 1989-
2008. Medicine & Philosophy 2011; 32(3A): 70-4.

22) Hazarika I. Health workforce in India: assessment of
availability, production and distribution. WHO South
East Asia J Public Health 2013; 2(2): 106-12.
doi:10.4103/2224-3151.122944. PMID: 28612768.

23) Ghaffarian A, Ferdosi M. Migration of medical
staff; has the alarm sounded? .J Birjand Univ Med Sc
2022; 29(4): 397-401.
doi:10.34785/bums024.2022.030. [Persian]

24) Mosadeghrad AM, Isfahani P. Physician retention in
deprived areas. Tehran University Medical Journal
2022; 79(12): 992-3. [Persian]

25) Shaghayegh K, Rozita Davari A, Mojgan K.
Evaluation of burnout syndrome among physicians in
Imam Hossein hospital in COVID-19 pandemic.
Journal of Psychology 2023; 27(4): 441-50. [Persian]

26) Miri M, Rezaeian M, Ghasemi SA. Investigating

CCBY-NC4.0

YO ols o)load ) o)lads (oas Jlu ccwdl pllai jo Co e sboo ol

o
-t


file:///D:/جدید/mshsj/مقالات%20در%20حال%20بررسی/1403-40-A-10-863-1/عامری/ doi:10.1186/1478-4491-4-20. 
file:///D:/جدید/mshsj/مقالات%20در%20حال%20بررسی/1403-40-A-10-863-1/عامری/ doi:10.1186/1478-4491-4-20. 
https://www.who.int/publications/m/item/hrh_universal_truth
https://www.who.int/publications/m/item/hrh_universal_truth
doi:10.5812/semj.100364
doi:10.5812/semj.100364
doi:10.18502/ijme.v15i23.12653
file:///D:/جدید/mshsj/مقالات%20در%20حال%20بررسی/1403-40-A-10-863-1/عامری/ doi10.3325/cmj.2022.63.107. 
file:///D:/جدید/mshsj/مقالات%20در%20حال%20بررسی/1403-40-A-10-863-1/عامری/ doi10.3325/cmj.2022.63.107. 
doi:10.3402/gha.v7.23611. 
doi:10.61186/payesh.22.6.687.
doi:10.61186/payesh.22.6.687.
https://hsr.mui.ac.ir/article-1-686-en.pdf
https://hsr.mui.ac.ir/article-1-686-en.pdf
doi:10.9734/jerr/2019/v8i116981. 
doi:10.9734/jerr/2019/v8i116981. 
https://doi.org/10.4103/2224-3151.122944
https://doi.org/10.4103/2224-3151.122944
http://dx.doi.org/10.18502/mshsj.v10i1.18939
https://mshsj.ssu.ac.ir/article-1-806-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i1.18939 ]

S R W RV IOSUP

2oy
f !l oS o ke sla, Sl 5 b Bl

suicidal thoughts and attempts among medical staff
during the COVID-19 pandemic: a systematic review.
Journal of Rafsanjan University of Medical Sciences
2023; 22(5): 523-38. d0i:10.61186/jrums. 22.5.523.

[Persian]
27) Pires-Alves F, Paiva CH, Hochman G. History,
health and its workers: from the international

agenda to the Brazilian policies. Ciencia & Saude
Coletiva 2008; 13(3): 819-29. doi:10.1590/s1413-
81232008000300002.

28) Lofters A. The "brain drain” of health care workers:
causes, solutions and the example of Jamaica. Canadian
Journal of Public Health 2012; 103: 376-
8. doi:10.1007/bf03404445.

29) Mosadeghrad AM, Kazemi F, Metanat S,
Mosadeghrad AH, Afraz S, Ganjedanesh MR. Strategic
analysis of Iran’s primary healthcare system in
epidemics: a scoping review. Hakim 2021; 24(3): 209-
26. [Persian]

30) Arksey H, O'Malley L. Scoping studies: towards a
methodological framework. International Journal of
Social Research Methodology 2005; 8(1): 19-32.
d0i:10.1080/1364557032000119616.

31) Ritchie J, Spencer L. Qualitative data analysis for
applied policy research. In: Huberman AM, Miles MB,
editors. The Qualitative Researcher’s Companion. Sage
publications, inc; 2002. 305-29. doi: 10.4135/
9781412986274.n12.

32) Coales K, Jennings H, Afaq S, Arsh A, Bhatti M,
Siddiqui F, et al. Perspectives of health workers
engaging in task shifting to deliver health care in low-
and-middle-income countries: a qualitative evidence
synthesis. Glob Health Action 2023; 16(1): 2228112.
d0i:10.1080/16549716.2023.2228112.

33) Palmer JJ, Chinanayi F, Gilbert A, Pillay D, Fox S,
Jaggernath J, et al. Mapping human resources for eye
health in 21 countries of Sub-Saharan Africa: current
progress towards vision 2020. Human Resource Health
2014; 12: 44. d0i:10.1186/1478-4491-12-44.

34) Kamau S, Koskenranta M, Isakov TM, Kuivila H,
Oikarainen A, Tomietto M. Culturally and
linguistically diverse registered nurses' experiences of
integration into nursing workforce - a qualitative
descriptive study. Nurse Education Today 2023; 121:
105700. doi:10.1016/j.nedt.2022.105700.

35) Li X, Krumholz HM, Yip W, Cheng KK, De
Maeseneer J, Meng Q, et al. Quality of primary health
care in China: challenges and recommendations. Lancet
2020; 395(10239): 1802-12. doi: 10.1016/ S0140-
6736(20)30122-7.

36) Okoroafor S, Ahmat A, Asamani J, Millogo J,
Nyoni J. An overview of health workforce education
and accreditation in Africa: implications for scaling-up
capacity and quality. Human Resources Health 2022;
20(1): 1-15. doi:10.1186/s12960-022-00735-y.

37) Ghorbaninia R, Noori Hekmat S, Haghdoost A,
Dehnavieh R. The consequences of integration of the

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

Q\)K&A}J‘)du\.ﬂ.\w&

medical education and the health services system of
Iran: a systematic review and meta-synthesis of
literature. Iranian Journal of Epidemiology 2018; 14:
12-26. [Persian]

38) Soles TL, Ruth Wilson C, Oandasan IF. Family
medicine education in rural communities as a health
service intervention supporting recruitment and
retention of physicians: advancing rural family
medicine: the Canadian collaborative taskforce. Can
Fam Physician 2017; 63(1): 32-8.

39) Wilson DR, Woodhead-Lyons SC, Moores DG.
Alberta's rural physician action plan: an integrated
approach to education, recruitment and retention.
Canadian Medical Association Journal 1998; 158(3):
351-5.

40) Drossman DA, Chang L, Deutsch JK, Ford AC,
Halpert A, Kroenke K. A review of the evidence and
recommendations on communication skills and the
patient-provider relationship: a Rome foundation
working team report. Gastroenterology 2021; 161(5):
1670-88. doi:10.1053/j.gastro.2021.07.037.

41) Danish A, Blais R, Champagne F. Strategic analysis
of interventions to reduce physician shortages in rural
regions. Rural Remote Health 2019; 19(4): 5466.
d0i:10.22605/rrh5466.

42) Mar¢ M, Bartosiewicz A, Burzynska J, Chmiel Z,
Januszewicz P. A nursing shortage - a prospect of
global and local policies. International Nursing Review
2019; 66(1): 9-16. doi:10.1111/inr.12473.

43) Demerouti E, Sanz Vergel A. Burnout and work
engagement: the JD-R approach. Annual Review of
Organizational ~ Psychology and  Organizational
Behavior 2014; 1: 389-411. doi:10.1146/annurev-
orgpsych-031413-091235.

44) Bandura A. Toward a psychology of human agency.
Perspectives on Psychological Science 2006; 1(2): 164-
80. d0i:10.1111/j.1745-6916.2006.00011.x.

45) Gagné M, Deci EL. Self-determination theory
and work motivation. Journal of Organizational
Behavior 2005; 26(4): 331-62. doi:10.1093/0bo/
9780199846740-0182.

46) Montgomery A, Spanu F, Baban A, Panagopoulou
E. Job demands, burnout, and engagement among
nurses: a multi-level analysis of ORCAB data
investigating the moderating effect of teamwork. Burn
Research 2015; 2(2-3): 71-9. doi:10.1016/ j.burn.
2015.06.001.

47) Sumaya |. Impact of employee recognition and
empowerment on organizational performance an
empirical study in insurance sector. The International
Journal of Management 2019; 1(6): 45. doi:10.18843/
ijms/v6i1(6)/05.

48) West CP, Dyrbye LN, Shanafelt TD. Physician
burnout: contributors, consequences and solutions. J
Intern Med 2018; 283: 516-29. doi:10.1111/
joim.12752.

CCBY-NC4.0


doi:10.61186/jrums.22.5.523. 
doi:10.1590/s1413-81232008000300002. 
doi:10.1590/s1413-81232008000300002. 
file:///D:/جدید/mshsj/مقالات%20در%20حال%20بررسی/1403-40-A-10-863-1/عامری/ doi:10.1007/bf03404445. 
doi:10.1080/16549716.2023.2228112. 
doi:10.1186/1478-4491-12-44. 
doi:10.1016/j.nedt.2022.105700. 
https://doi.org/10.1053/j.gastro.2021.07.037
https://doi.org/10.22605/rrh5466
https://doi.org/10.1111/inr.12473 
doi:10.1146/annurev-orgpsych-031413-091235.
doi:10.1146/annurev-orgpsych-031413-091235.
doi:10.1111/j.1745-6916.2006.00011.x. 
doi:10.1093/obo/9780199846740-0182. 
doi:10.1093/obo/9780199846740-0182. 
https://doi.org/10.18843/ijms/v6i1\(6\)/05
https://doi.org/10.18843/ijms/v6i1\(6\)/05
https://doi.org/10.1111/joim.12752
https://doi.org/10.1111/joim.12752
http://dx.doi.org/10.18502/mshsj.v10i1.18939
https://mshsj.ssu.ac.ir/article-1-806-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i1.18939 ]

Review Article

Citation: Mossadeghrad ~AM,

Mossavarali Sh, Hosseini
Neishabouri SH, Khanjani A,
Afraz S, Jafari Azad A,
Ghobeishipour H. Challenges and
Strategies in Healthcare
Workforce ~ Management: A

Scoping Review. Manage Strat
Health Syst 2025; 10(1): 57-66.

Received: December 28, 2024
Revised: May 25, 2025
Accepted: June 03, 2025

Funding: The authors have no
support or funding to report.

Competing Interests: The
authors have declared that no
competing interest exist.

e
f |

A
ufs[rls ]}

Manage Strat Health Syst

Challenges and Strategies in Healthcare Workforce
Management: A Scoping Review

Ali Mohammad Mossadeghrad */, Shervin Mossavarali %',
Seyed Hamid Hosseini Neishabouri =/, Arman Khanjani 2=, Shabnam Afraz *'*/,
Allireza Jafari Azad 2"/, Hoda Ghobeishipour **

! Professor, Department of Health Management, Policy and Economics, School of Public Health, Tehran
University of Medical Sciences, Tehran, Iran

2 MD student, Department of Medicine, School of Medicine, Tehran University of Medical Sciences, Tehran, Iran
®Ph.D. student of Health Care Management Department of Health Management, Policy and Economics, School
of Public Health, Tehran University of Medical Sciences, Tehran, Iran

* Corresponding Author: Hoda Ghobeishipour
hodaaa.gh99@gmail.com

ABSTRACT

Objective: Employees’ management is the process of planning, organizing,
directing, and controlling human resources within an organization, which is of
great importance and it is necessary to pay attention to its various dimensions,
including the provision, distribution, and retention of employees. In the
present study, the challenges and problems in the field of personnel are
examined and then solutions to reduce these challenges are discussed.
Information sources and selected methods for study: A scoping review
was conducted in August 2023 to identify the challenges faced by healthcare
workers and suggest appropriate solutions. The search was performed across
English-language databases, including PubMed, Scopus, Web of Science, as
well as Persian-language databases SID and Magiran, and search engines
Google Scholar and Google. Title and abstract screening were independently
carried out by three authors. After the screening and full-text review, data
extraction was performed on 104 relevant studies. Data analysis was
conducted using the Ritchie and Spencer framework analysis method.

Results: A total of 27 challenges related to the healthcare workforce were
identified and categorized into three domains: recruitment, distribution, and
retention. The most critical challenges included unequal distribution of
physicians, workforce shortages, job burnout, and migration of healthcare
workers, all of which significantly impact the quality of healthcare services.
Regarding workforce recruitment, key strategies included utilizing trainees,
training non-specialist staff, and expanding educational capacities. To address
distribution disparities, policies such as strengthening family physician programs,
telemedicine, and offering financial incentives were proposed. In terms of
workforce retention, effective solutions included welfare support, psychological
counseling, stress management programs, and work-life balance initiatives.
Conclusion: To improve the condition of health workers, policymakers must
adopt an integrated, evidence-based approach addressing thethree areas of
recruitment, distribution, and retention. Moreover, proposed strategies should
be contextualized based on each country's economic, social, and cultural
conditions and implemented through intersectoral collaboration and sufficient
resource allocation to ensure long-term effectiveness.

Key words: Challenge, Solution, Health workers, Workforce management,
Scoping review
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