[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

s e el plsi o Sy e slos o],

-0
=

-y
r )

Pt

s'.w)b(-%):c%x.\»‘_gl.&;xﬂ)

0w slow 98 JUuwd 539790 31 o8li! I g Skt (Ll
wopll 59 0 axfliae Sy

T Do L joes 5 T glus s I TT15 bl wle 5 il i 10

Ol e S oMl ST olR231s (oS Soly o s S ke 03,5 cArags 5 s (il (o Cu ke (5555 symidls |
Ol erlesS e oadal 3l3T ol8ails cle S amly o g o e 09,5 ¢ bl ©

Sl ealesS esodlal ol5T olSzils cyle S amly o 5o Cu e 05,5 o lezils |

Al eile)S coodbal ol3T olKsils (ylo,S 3oy ¢ into Cu ke 09,5 bkl ©

05 bl ol J s ok i
abbasbabaei@iau.ac.com

S5 S (slocs s 1 sloanl3s sl loglio o Jlims (sbocs sl iy b 15uth g diso
shosliial (Jlcnll oS oo oolitul by o 2alS 5 (590 0 Gl (ludlie oS 35 sl (b
Gaa Ly aalllas oyl 8 sgame |y by ] 6,138,055 wlgs oo 45 sl o] o (3axie slo,illa b Lol o]
sl 0 Aol bl o 55 Sl (6515 51 oslial gla il g olayl slulis

Sl sloolSyly doosls (55l (sl el s plonil wiopllss y950 b9y 42 ol anlllas g3y b9
Magiran _..,6 3 PubMed, Scopus, Web of Science, Google Scholar a Le>;l -5Y ,ixe
o=y adlie YA § (aecdSSH L5 4 adlaa VVFF ol jo a8 5 )8 g 5,50 SID Jran Medex
bl low 5o Jlazms $ )9l lailly g olal (o) 40 &SV T0 40l B Y10 Jlo gils 5l o pasie
Newcastle- ;I clallas caS Sbj)l 6l o andllas o)ly lie V& Coles 10 g sy y cdingy ailo
el 00 oolazul Ottawa Scale (NOS)

Sloss CoheS S5 Jold laglis lony 30 Jlumms 65155 sl (e o planil (o bl sloasidly
SLeMbl el st 5 )lom uls) (Rl (Gloys slaa s fals daplivloy (2L (Al581 ( Sle s
(pratie §9y5 5 conlin CSbu 5 090eS Jold e (nl )3 oS Gla iy (rizren it Sl Lo
S sl il 5 Jlo St o slaosls g o Lain 5 el sl 5 (LSS sl
SCLIWe S )1 E= Y

Lol cams ol 8l o cold) 5 Sloas CoiS wilg go laglin o )0 Jluzms (55155 15 38 At
ol Gl $958 5 (el e Lo 1 Jlo slagtlly &8y wieil Ol 5l A )l et

sld sl egian Sigr «Sig iU Cusdlas sl Lo oSl (5 5l53 150l slo3lg

SH9r° 4l

S bl by (Ll el
Lé o> e cdprw ©obeo (wle
5 oslizal sla lle 5 olayl ololis
e e il 5o Jizms s )sly
ool aiesll e aslllas
(Ve NFF cdle pllss jo o o

Av-y-f

VECFYNO redl e fu,b
VE- 1PV e 3ol b
VECF PV by fub


https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
https://orcid.org/0009-0002-3433-3367
https://orcid.org/0000-0003-3090-7589
https://orcid.org/0000-0003-0728-3982
https://orcid.org/0000-0002-5486-2584
http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

OLSan 5 = a1

L log bz lon 5o Lo ;sld ol sl ol 9925
(&Slye or e adoz jlinl 5505, Goasie sla
YL laaise (gl lon slocslo ) Solal pae
boosls (ogas w2 g (el Sla SIS sslwesly
5 paase Slal G950 99005 (LSBT Slojle Cuaglie
Sledbl cvwl (AY) el IS S58 sla il
sl 5ls 3l oolital o Lol glaaiais 3 Sy ol los
sloslaivleguw b jlome e cmw ws 1oy col Jlooms
a il g pdnlnlhe claal, ..\_;153@ R slosls
Slyss gl 50 Sl lan LS, Cooglin ¢ pizmon ail
b IS e el o 55551 2 s
D) 5 Sl 45 5o (1) Sl il 5o
Sl s yslib by poc a5 wiles,S o)l o1 4y oa (Y- YY)
LS, Caglie g 6,15 sl yo i o 4 won
(V) ap3 s 83, Codlos iy

Jlims slaissls slsl 5l o S0 pae
Sl Joo cibye o] Lo e 5 bl o
Srae (S Cdlw (iBu g 00, e ) b
sl Lo wlal ol globis coplpls clls salss
ooyl sl 5o Lol ol @b oSl 5 ol b las e
Lol (55900

@ lizee slal olwliss (sgb50 ol Coonl @y a5 |
P ol ke slagile Jod 5 Jloms 55l
5% d9z g0 Slalllae wie pllas 550 Zunl (555,75 Loyl Lo
g g oo b (Db Llis glulid 4 il o0 atesj 0]
5 OIS Clow sl (297l 5 05 S5 oS sla
S3lmodly g (nday Jeted sbiwly 5o Sl low Gl o
dsdllas (pl Gos copl sl (V) o5le ol 3 g slas,glid
sl e 5o eadiplonil sele Dliiod ate pllsi 550
@bl 5 of calizes sl Llod daybiw Lo o Jleoms
ON PSS I P
ORIF 095

el ot plol e pllss g0 s, 5 eolisl b axlllas
5 Jlizms 6sle 5 ool sl slatller 5 olal Ls
4 39)9 sLajlone 05t Jodow g (alwlid ol Lo

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

-y

Iy
\

A
5[5 7]

doddo

WOk ylow 53 Jizws )3T 5 1 ealitul gla il 5 slal

e S el sbans o Jlioms S g
G S ) lagbiw o 5 03,5 Joia | Sleyo g
Jlzus sl sle (V) canl ools Gow (g logs,glis
Lo ,sls 5l gloo s calo Jolds coadls 035> )5 o554
Sy Sl D sl il C ity egias Shen ol
S 9 (gglS o0l (S g0 ol 51 (S
5 o] 2,5 wilatlys a5 aites ol log leSlLl
o=l (YY) iy sg | Slooyo slacidl e ca S
L5 aisS eSS a5 oS3 4y Langsglis
e Fd Bl Bl (5 E8s (Slb slas S el
slea e o ams ol oiblag Glas 4 ol les
() asS giloage 1) Sleyo

ol Lo 5o Jlzs 55l sblie n a5 o
G .l (Sop gleosls g Sledbl g o Sgups
s 4 Cedlws Sdg xSl 0y g (Giliw Lo ledol
S8 ol lews slaools ook g (o5lawo 33 o5 9l aex
litie slaazly o Jolss 9 (S LS (Bl 5 (8) 03,8
G 5sld S Gow 5l S (oo @l 2 ) b Lo
5 mmakie e el Ly e (555 5 e
o Lo len pais )3 Wlg oo (S laosls
Wil (goe 18 380 (Sleys Sloleiig &l 5 (6 5le W
Sl Jlas! 5o,k 5 Ll co mal e (F) WS
polims Gialy LSl 9 ol 51l S jeiile 9 (SO
o 5l el cezge g 009l el 3 ) e S iy
odd Sl low GBS Ly e Sgne 9 (5)pa> axxl e
(YY) el

Az AiS (o p a0 (V0TT) (Swggailyd g oS
o 2l g Lplasslen 5o (Jsene Jiuzms 5555
Sl Lo 00ls o pas o aily (6l G AR Al
slacobl e zlseul jo bl )len 4 cwl (S
Wlgs oo pyiily (6 5leme Sls Gl gl aS wiS SaS ailjgles
Loy silotr Sy ke 51 B S S bl &
Wgd S35 Slojle (Kidgmgs 4 ol g g loso
a5 g il i 53t LSy LSl a5

(A) &S o wol B 1) (25 Jlums slas gty

CCBY-NC4.0

YAl oyles oF o)led oo Jlo ccudl pllis 1o o poe slas yeal

-0
—


http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

s s el plsi o e sl pal,

|
f \
L

uls (=[5}

sy« ol gleddln Jlosus Jeo»
g wedse gbaplivle by cwdles (giluosly

Ok slow 53 Jaws 65T 5 3l eslizul gl il 5 sl

Blyo 5 SeisyrSl ot glaodigny & ooian Sige
b plol b lo sladla 5 590 ol 5 (e ]
NOT OR . AND wils Jg slo,Slas 5l ccules 5o
Sldllas 45 gl 59,5 Sgamme 5 G0l SlolS oS5 sl
PR RPPCSRRSEP-TE SOWE It A ST R RSN W F Wt B S 0N
DLl Cglys o a5 Vi) unlS SVl mlis Cew gd
o ploel g (was

oallgiss 5l oslizul b als o 50 50 olillas o ,SIL 2
00 Sz g (ylgie o)y o Jgl A e y5 .0l plil PRISMA
pgd dd> o 10 g ol alosl bad ol o lee i (5l Y las
s LU eend glpy wiiie oVlie JelS e anlllas
sliwl g gonisls) Kimgh g0 8,5 aloul imghy Slaal b
Soygo yo il plosl 1) w18 pl i O g0 (Lol
Gyliion Sliasl) pgus a5 Lansgs s g0 allie o Las 3OS
S 2Ll sl ol plnl ol S S el 5 (o 2
solaz_l Newcastle-Ottawa Scale (NOS) ;| olalllas
sl 00U

SLeMLI sorlS slaosls ¢ ol wYlie Sl 5l
£ aallle 35 35 Al Sl 0dimss p1) (soges
slagily 5 Jlms sl sbol oo o 55518
a8 zlysel addllas o 5l oslizul

ostde sk sz la l dsosls Sl 6l
GomelS Gl ille 5 olal B o il b o ooliceul
BTV X Py W

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

QI)K“A;&:JQJ:AIJA)

A ely oy 00l e SYLEe () 13l asog & yle axdllas
3l eSSl g dlw 00wy jokaiedy) Yo YO agily L Y-V0
(¥ (055 Wy (5 7y gy Sz (5,318 V410 Lo
a3l gl o 5o Jluzs slacs)sly 4 a5 Slalllas
Jlazus slags sl ] sla il a5 Y (¥ .awal,
T byl wlod S oy p 1) bap b Lo 5o
P 6slid S s a5 Sl () 15l wisgs o)k
( aslasls p (el glagidly (23,5 15 58 90)
ko) Lalio o 51 pé Coodlos (slopionns 1 a5 SVl
9o YL (1 s LS, o (iiloge 55Ty
4SSVl (F aocs 4 3l38 LS asllla )l Siloiuc
ey adlie JalS (i g slol a5s ) oo s 1Sl
ek anlds LS el
ek bl P S5y

Patient/Population, Intervention, Comparison,
walllas 5,90 )8 Lolis a5 0l plxslOutcome (PICO)

o ye oYlie lolid gl ol am 5 anglio (b,
Aozl oY Sl slaolSyly o asil il syminr
Google 3 Web of Science Scopus [PubMed
Digital ": .55 sleeslsads 5 solaww! L scholar
Healthcare Digital " MInnovation in Hospitals
Challenges of Digital Health " ."Transformation
M'Smart Hospitals and AI"
Health Records

M'Implementation
!"Electronic and Barriers"
4 35 ¢ "'Telemedicine and Hospital Challenges"
oolazwl b SID Magiran ale> 51 w8 ools slaolKL

ol oy 35 Jims 6315 fioneS 5 (slaoslyanls )

CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

Q‘)&.«A}&ﬂlﬁ)

-y

Iy
\

A
5[5 7]

WOk ylow 53 Jizws )3T 5 1 ealitul gla il 5 slal

olfly jo kel comtin | eWlEa slaar asls gla olfle Lo 5l ¥LEs slaag
VIVE Y aals el Yh: s
l l lasd G o )| 55 eWlEas ol
B | YOV i it 55 N 3,5 o] oy VS s S el el g 2 iy
i l Vb mal .Tal_?_ <l
Y 8 0lsie ey b S pd VLR Bie ]y suiel ey LR alus e plln g e clllle ViR Jalss
VFe an S A3 Y P IR
' W e e aaliy s g
5 E3opa b baipe é 2lEs Lo
VEY callie JolS ot el ¥LEs i T e e e ]
1A}
\F :\_i__J-Ln:_a._d_' PEICET! B ‘:_ll_‘? e
Sldlae 6,50, g Sbeil agla e loges
oaxsl
Jogai) asile L aslllae 4 allie 18 ylgs o anlllas 34, 5 oY Lol claol Sl 45 SigiSUl gymincr b
39— o..\_wuw)‘)f Slslas (_gl—mg;)"ﬁ \ JB..\_‘> (\ aS ad 6)5] === allas YA 9 VFY olows w).t L st)l.‘!
Ao o lis 1y aiepllas Lol g ole S g OV oS (e (o) 3l o
Loyl o 50 Jlazms (649155 aine 5o Slalllas aods ) Jgo
Sy 4 Jbes 5)9ls Sae Juo ees RS
Exoge £ 50 leis 1) &las 5 oaisS Jyud dcn
Sl p i iz (V) L )5 gondib &lgo g WodisS Jugund yass T
(F) s Lo (1) o lans olfass (V) bl - [N TS W R R 2 7 S T 9\’f
av
ol elaSis B il slacilen; sl o
bl sl Sy (B) 5 .pleys 9 el
;‘ 9 el Ve %) wbﬁ; t_gLs'aw_‘)l)o ‘SJL..:QQ Jj"-’
&l gy4 3L lge b gl Copie Jwyd 4
d 90Ny SPR) EI9e B Og R pde (oo R S Sk lulis
Codbge glp Lzl o glb S lie duje '
) o ] oS i 5l ceodlw laasie . 5 ydideng
2 Sy Ml s @l Gl e el )90 - . veve Wgus
o ] 3 oz (g,0l8 gl s OY) o ,Ken
Sl S S 5 cod I Grizmen 9 adsl ol . .
olagy <ol e sla el
Slazus Jov j0 plaasine a5 ol 4 sy,
sl oo i azlge T tilags slacdl s
sloojs plo & Cons GGalsSil o Jluzms 6 )slys ol o]
obe a4 ol Jizl 4 o5l ol cwl jode gl (ghddeal) (Jloss
22 .. ‘ 2P
9 ‘_giLaM.uJ 9 L‘”d?’“"“ olw ‘JL..ou.b L;La&ol) 61).3 ‘u’.«dlj 6',,.1& 6)51554‘ 5 oD aY) ol)l&o&
Gzl Gl oads o lulinl Glacsle ) ol Cass Jos b Jls
Db en by pe Jzms slagsgly JERSY

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC4.0

YAl oyles oF o)led oo Jlo ccudl pllis 1o o poe slas yeal

)
o


http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

s s el plsi o e sl pal,

|
f \

Lﬁ-‘h‘

Ok slow 53 Jaws 65T 5 3l eslizul gl il 5 sl

Qb&wﬁ;é:l?ﬂ\ja)

S5 W Jeems s 5ls Saa Juo e s
sbal (1) 1590 ol 5l bl b lésl sl Lo Sal,
Jlezms je0 ol 5l cudlie Slojlu Lzl
5l oleel! (v) Digital Remote Care (DRC) slaz,b plesl SigSa )y NV
. - . N . . 59 9 >
Syl 4 gy ol o (1) b s pdy i 5% 3 el Slocslon; o gl VoYY 55 ’ s
ol sl cslup; silwamwbio (F) eSSl LSLe o S oobie yo Jloswo
Sl alem (B) (ad Jluzms caloy; b plesl 6l 590
Gl & s w5 sl plajle el 5o Cubge
b Jizes oLl 5l g ail ggiie b ob39e] (sloasliy
ey sbded, Gzl g awd Joiee &5 SLlayd
L‘).gl » )lf Sy 6)'Lu<5|Aéj> <$l)f A8 Coles wius o s e
Gigel o hanl ples 31l Jims sl Sl i ’ “‘f‘”lj’j’ ““i‘ ‘o N 5 a2
= 2 Al &9 ° S . s
i, 4 & el L oo gl ealbuS o Sl e ‘53‘) )o ’ 00) o Sen
S A SeS b glasly 5 WeanSelas T
WS e olom bl @l gl sdieel GFamsal)
Do Slaidy
Sloslaul 4y Comd side (5,55 05 ol las s
& bools s Jlozus g wols (las Jlons glaosls
Iy oot Blae aShy caidu so S5t 1) Hlo @l s
WS ade L:aoT gyl gyl ol gilwosly a5 ) _ _
L e e e o . 3590 5 Ol oS (p) . g Syl
S OS5 00 35,158 (35,55 az 51005 oo du - Yory IS ]
. x ' . o5t J o Jlzms (5,5l O ol
Jeos 8y a4 Loyl el S Jlimms 5,58 &
slacdsios a5 Sl ,sls ol ol mbs Ll wgls
il R Sy Ay st e el ) S
olaze ¢y Lolul s boadle pomd Jhms
T i e e o ,GJM: slocadle pud Jluzms )
Ol Sy 90 bba 5 ool cailin coaS proids o - : 5 Sigp
S8 eysd 50 g bosls mel> (g9laen S el i (7)) owsbo
o5 g ol 5l S laools ool i
e ot Jlms S Jbous - 5l esliinl L] oo
L Ohlew 5O dde (6w = o OA>lde
e )w Jloms oo Obles dazme (s 55, 2 VoVY (gt e
a2 oo yualS | ol oS g ) OY) oK
93,0 136 ol 5, gm0 4 Mo
el Jale B o aj50 YV Juli solgiin sl
(ol Ko o Jdxd cuns Lo, «opde | Sladiis Folol sbu! clo ,Lse
et B sd Condy obs) opse Glaidy S Rlable ez sy Ry <5l
Sy daleS IS5 g byl Lo o i slesaly Jlzns
Jizms (55l5 glge cais
o i o 45 2ilg5 o HDMP a5 sns o ol ol 5 botin Lo 53 (Jgons
oo Li> 5 ilear LS &b 5l B oS SS o 458> aSul b))
Sl Slegwss a4 @by g e 03l e pyaly (5 lons 5 omelS
9 o= UG organizational ambidexterity) HDMP  Hospital Data ) gt les Y°7Y RNl Sagguily)
Gilwaz LS, Sl 4 gl Soop (B genS Jow Management Platform: D)
o2 Jlzes Glagysly oad s 5 axdly sl 4 Cesl S0 (HDMP
A e w2l B oz gl o b Lo
WS SaS il sl slaco Ll
Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC4.0


http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

-y

Iy
\

OL8s 5 Mo oo 1,25 Ok sles 53 dliws 55T 5 jl eslial laHle 5 sl
A
ws[r S]]
S5 W Jeems s 5ls Saa Juo e s

Olwjlom Olpde @lp ) o Gl G295 (0l
Olgien |y Lapal a5 a5 oo Al 1) oo G (noiz
Sy po Jims pld ndy see lp
e plaatie bugi by 68y 4 5 y5kd S e
ol Jelge G5 @bt liwlo Glpoe lp 05
Wz sl Gy sl 1) (Ghles JRIERED)
2 B lagps (els b 4 S oy,
Jlezus (5,5ld ke g45 g0 3 oad Sy (gaied g
58 o il
S5k (Sm) (fgmas (hea slas sl adgl Jye!
P9 Syo slo)liwd g gl Gby Ghilon seile
Sleas &) olpae ples ol Lo 4 wil oo (Loan
sl bal Jgol opl b cilag
Gisb 3 et Jolss SV (slogi & oiis gz
Sl 4z g o3l Cuadl SCig Sl oy slal g loosy
ol arepllas (6 mFojluil g calisee )l low slojls @ oDl S xSl
ol Igiome dials puizon g ool
1y Jms bl ol ST Al lige bl
Slow JoSo o> slas e winjls a4 Wyl ol yen
Sl 0 alie jgb 4 s Sguzme Cwdle g
A pdy ] Uiz cudl olgu slo il
Slr stz FB Jeily Jloms codle glas 5l
3 e o Sleye Sl @l s Hasl sl
ol byl coods b Sy 3 el o tales]
ol ) gl o5 85 337y sounte slailly symy  hlige cedle
D5 g kS alox 5l w0gdise Lo gld nl @
bgyo slo 51,5 oolatwl s ojlam oosl dwosls
5 ol a8 cwl Gl 5l Sl ragh ol leail
090 oy Sl (Son spskd A Cod iy 55
gl OMFlae 51 eolawl ( wlal (ol cins 599 oly 5l (S
Gore Oy ole o (2T slml gl e
b e

slaad > 4y sl sl
5 oyt aiile) calisee
Eloil 5leslazul ¢ (a5
- Jles 5 )ské alise

Co pdwe o Elgil 05940 A EREIIR)
9 <ay Ely N oy Lt eSSy

= loss g3 yme bl Loy
Ol ylos plaasis sla)ls,

Iy &9k 5l gt opnds g

Ol ool Cooal
. S5 oz
Eomae igh plesl jl oMl Y14 labls o)

Ceodhw )

St s 5l eslizl

o &5 5L Sgge

3 dlS 95k
(T CADIRA RO

- 9 e
U s Jigoms cadls YN ISl

Sl s Jeezm Ty s
Evdilvg Lg)jl.;_é )l oolazw!

aslyd e o5 sl Jlme YA Bl (D)L
solyd 5 e <odlye 48l

O U'S‘“’J" uﬂ-‘)i [EadPd 3

' ‘ ooly 2

59 90 oly 3l (S s 9ld v.ve ™ 368 ]

i . olr Sr
iloys obj9el sl i Loy

Sl shige O %) Ql)lS.o.m

S (s e

5o Jl=tzus 65le— (g 5l—wonly yo gol; OIS e
Lo ,sld ml iy Jetes sl 010 3529 b liw Lo
(9> G IS ale s adox ) clie Slag3l il (g
Sl (559,0 00ls il (ilg B an i 5 G 0]

(V5 ¥ o)

3 Jlzs 659195 olal cosine eVl Julos ulusl

B o Lags,slid ool sl =l laills 5 ol )los
as J_L.QQLfA ul—AA.AJ Lbd..ﬁla cSiloands 45‘)‘ )J) 6@6..\...»4....»\)
Lol lons 3, Shos Sy )3 (gl 5B Jitoms 5955
Syl 8929 1 gl e 4o (soante sla il Ll o ls

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir CCBY-NC4.0

YAl oyles oF o)led oo Jlo ccudl pllis 1o o poe slas yeal


http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

s s el plsi o e sl pal,

)
-0

pamy

\
] l"l‘

Ok slaw 53 Jizws 6,57 5 5l eslizul gl il 5 sl

Qb&wﬁ;é:l?ﬂ\ja)

byl Lo 50 Jlzms (559198 olal ¥ oo

b s ,5bs aiges

olasl sl 49,0 Jbazs (55915 olal

ool St a5 Lo (AT )0 (Soiae Shgn
cedlos S S oy i Logs Sl slopinas
g ls dalige o pae y90 ol 5l (S5

59 ol 5l S ygiile ol o codles (b2 S L

S hege Cogh sl cladle )3 G S

Sy slanls gl angy Gle jUasl lej Ghals
Bl Gras giloaig (S 9o Slaz e SRalS
Loy a2 Sgnr « Sy 5 slen Jola (2381
el St alS 5 o less sloesls jI bl

Ohlem Gloys g i cds iglsél Sloyo Sloas CudS Sepe

oo ot (5 o158
Sy sbasie Gials

Sl ol il

Sl Sledlol ool sgugn

D e layliw lew 5o Jlusus slasgle (o 5lwosls
L Lagsysls=s cnl 5l oo yomms oo Lt gl (peizean
So 3 clio Clo ) S9neS alox Sl (g30aie sl il
5 ol Gl SIS G plp jo Slejle Cwslis (aadiie
YL slea i ol le slaosls ogas o > lao>
ol ol yorr adgl (5,135 Lo s

155 Slos5158 S ooliil &y S sbony Jimes (55
ble 65 cimn o ( SNB! (slarises il
5 simslage Sleas dguge sl g ld Ko g bl co ol
Algd o Lgiman oed Bpnw (3) 34l o Lil Sleoyo
g IS S (Sby oduzmy sloosls Jolow jo IS5 4
(Y) s adl)l ey ooy 3l 280 sla o s
99 oy 5l (Sdh Sleds g mudedls 5l oolatil (pioran
Lol e asl)l an conl ailys gl Lyl o 09 4
2 )Lad ralS Geioren g 0slidlge sbls o Sdlage
aS Cwl ool i alas S5 oS SeS bayliw Lo
Wi oo ol lows 55 (egman (Bgo St 5l oslitl
ol g (S slalas o oo, 0 Ve B0 alS e
3 Jlo o=l L (YO) 058 glme bl s o aseid cdo
3 i3 Sy (V- TF) S 5 g ool 206 el
(VF) 28l 90 o 31 (S &y o (gl b 2005
Cmoz ;0 (VoVY) L[ LSan g S iul aslllas ol b oS
2T s conlply (V) cuslas callas IS el 18005
sl g il oolay (gl GBSy Glee yo i (S25
Ol o 5o 59 ol 5l (b abozl Jlzms lacssls
OF) el

& Stz jsboas aiilys so bacs 51y onl daglin lon 5o
SalS 1) le,s slaasse wams iolEl ) ol s Sl

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

e Ly ooy 3 Lz sl 5 lic
e e Ln e ol 51 (S o ol e il
aoax slesglad oilwosly YL a e Juls a5 el
Ol gz 09—eS Al (S5l ) O (yuioren 098 0
o @5lge 5l Sy Sl 398 5 DML (55l
Jold i pogad > g (el GG W oo Cgmne
3 eg ymlw M Slasags 5 o)l @ledlbl cuis Hlas
O aglin el s opds e ppe sl il S
3 Sl Jds & oz slagssld Gopdy po Gliw e
sl wails 4 et (5950 99:aS 5 45,5 slaanl
@ @lye 500 5l Jlms loptass b sl Jow
Trbe i DI 5 G5 lagilr wcules o wloe Lo
Copd Gl patrin las laibinl 4 5ls Juld oS s
sl oo ol saosls

s Lol ) s pSe e slns & Sl ¢ slss
03538l eyl coslo DS Lol il ¢ e gan g wiile
39ty Ban U oD slo Sl g aals (Sl
L) 5 Loty 28U s g0t il class kS
3hesliul a Sl an azgi L (0-)) cul gl 420
il e ol Jeole 5o cdlw plla o JLis
Gl dsio slaazily Wiy o o cla e 5 slel lulis
ol B 3, il S 15 S e 3 oSl
JLezms osls 5l eolinul sla 2l g slal (plulids aalllae
sz 5 15 atallai g e 5 ealitel b byl lass 4o

Sloas CaaS g olal a5 ols lias Lol adllas gl
(Sloyd slaanya fals dalin )l 2L Gl Bl (Sl
53 Sl Sledlbl ciial S9ue 5 Lo Culd, A4l

CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

OLSan 5 e 15

5% opgdn ok e ol bagsbis Lo 55 (g slas sl
g Al Al Jlo OISt L dnnsgd Jl> j0 sl ,giS
S Las5lid ol (6510055 5 w5 slp o @lie (els
Glmwonly (gl oyl jlaos (V0 ) 0l o
Loy sla S s (Jlo oMSan b (S59 58Ul slapinss
JIE ROV Blye nl s gy85, 6, Gloan ;e 4
Sl ool lagyliw)bosy (B 50 (g Sl sld oy yo
oy o ol 5L (T VA) o, LSan 5 Loy aalllas (YY)
45 3)ls S92y gouste sl e Jbge 5 Jlmms cwdle
Spad g CpinS alezil g B Gl @ Spdy 5l Bl
4 b e sl SIS ol wl Sdgpn jlo (sl dosls
S5 5 Soonsl aalllan 5 (YY) (o jiws 9 (po9a> oo >
S ie Gla il ol (g5lb ol 45 sl lis (Y- 1)
doils aS o s olper 4 55 1) iz s Ceodl dlgw il
el oD g (s05—0s Slg—s JoSo ol slaslos
A Sgdtte Ceodlw Slgus Sl (5 e 0 a5 plaCires
o] Jluzus cudlu dlgw sla il ol jo alie job @
(YY) a1l

aallae L 6,550 10 5s (Vo V) )5 g oy 0
iyl oS Jhiul sl | oate JVo 2l
Lagrlass S alulid cudlw (isu 50 waz slags sl
S50l A cblage el e (LS bl pae Jolis
QB P (pld Caws Sl w5 iz lags gl ool
polie sloasse (ogax o1y o (sl b lad e slog
) 5o Loty 3 Ss syry ol b oy 9 e
S s ot o o b e sl (lakind
poe dn yomie el pl g co pedaid laidgs awgl Lol
(YY) 058 o0 Hladnd o (6, Ko o lild

W oo Ot ol Siletns (o) 45 jshailen
aBle L cadlos (i5u 50 Jzus slags sy ojem 4l
Lo 5t ol (sloo )5 o 5l wtenl 0 5, (S933l3s,
YU 50 o0 ol gy s d i lass cslolaime 5o
Ol e Gl il 00,5 il 095 ) (g S az g
Syl iz (Jzms (6915 5l ane )l e e 5 il
g Aias s T 31 algf o Loyl Lo 45 8,15 525

Sl ol 50 Caglae 1) LS S (o 5lasasles 4 u‘;})'}c]

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

-y

Iy
\

A
5[5 7]

aslesls ylis Lo jimgh iidu dgugo | lows du, g aims

Ok ylow 53 Jizws )3T 5 1 ealitul gla il 5 slal

ooy Wlgi oo Lol Lo ;o acs yskid ol Sl eolictl a5
S St 3 Sy glolas ) St il g
(YF) 05 S il slacadl e

G595 i emmedli 5 egian (hen LS o
asle aiis byl lew o 0l Jb o Ce 4 55 K0
e sl g by {Cloud Computing) s, bl
G5kl 5558 Sy b (P sleanTp slecls, 5 Lol
ol glid o laosls 5,38 ST 2l 5 g jlme b oSl (s
Lo plae (55150 350 4 ilgi o 45 3,51 g0 o0l 8,
51 oslil (YVLYA) 5SS bl las 5 Loy
5 ohlom Condg o O )L (6l Ldl 2 miul g b g
ol oo Ol o (655 70 Sl 4 Waosls JLu )
S9d e 5 e 9 gy Slead )l g 2STy ey ralS
ey S e IS Sy gl b oS o> clacly, (YA)
9 Fodmzmn slamlr U oS oo S gl Loy
aS Cwl ool lizd asllas S oo plaosl (6 5 580
Gl So o Sl 62l Slaptuc 5l &5 olaplinvles
Sl sk 0,90 Hley Gl wilasilys cassS oo colainl S
(YY) wiwo als s ,o Ve b ) eosls (geoins

Lol Loz 5o Jbazms 555l55 457 60l sblie 952 L
Silwosly 9 B ndy e 53 58 (pla il )l olyen 4
Syl adlllae )0 oSG jsboas (YA) 010 9925 bags j5Ld
4 S e G250 Q5 cggezme 5o (V- TT) ol Sen
Ao, YV Lol asciisls Juzus laosls 5l eolaiul
2 Jlzms (55515 ged9e b (w50 Kimoguly
Ol 0o 12l BB 390 50 (dhies SIS Lapliw Lo
Ceaglin codee gla il 51 S (V) wis S Lo s ,glid
e oyl Lo LS 51 (6 ) bes sl Ol s ol o
oolazwl el 5l s b (S5 55gel g0 Judoay ol
Pl coizmen (F) a8 (g lo095 Jluzms slaptass |
oz 3l phlos laosls (pogas @ y> 5 Coel 4 by ye
B azg 0)50 oz jsbay il o cuul pull la SIS
1y 6l 3> 5 o5y Loes el i o S 5,5
(YF) Gl 00l gV Elli Aiojles g 0iS oo Al g

Silosly Yo glaauze Lol 5l S0 (0

CCBY-NC4.0

YAl oyles oF o)led oo Jlo ccudl pllis 1o o poe slas yeal


http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

s s el plsi o e sl pal,

—
.

—

>\ _| |
)
lﬁ“
[s[H]s]J]

il oo a8 5 o000l K0 slaply 4 OVl cwl Sow

¥

WOk ylow 3 Jizws 3T 5 5l ealitul gla 2l 5 slal

ol Jlizms lags )slid @y S iy 4 4z g b
asls Slo,yjem a5l eon] Jlo 0 B Y sl Ko anlllas
Ol o aS aGl ails 5,5 50 Ko Gleas &ll o 5wl
ool oo ailo ) 4 aslllae

Sl 2P BB Sy Lol Lo o Jluzms (5519
@yl hlew cols) ol g Sleyos Sleas coaS ol )|
(Jo slagilly @3 il Ll ol Jol5 320 Ll
Sl nlpls ol Gl 69,5 5 (el o Sl n s
RGPS I 0y 4o ‘_JL,..;ue ‘_ng‘_gﬁLl_é )'| A 6)“5)-."’)-&%
slaiogn 9 (588 5 SPL8 Cole (335 4l
el (5958 Sl 05 5 025
O olbasde

ool ol5T olKzsls gl ,o BB ateS )0 anlllas oyl
O aS LAFYAYY &b 0 g o zrhe l,S alg
Sy o g’ & IRIAU.KERMAN.REC.1402.111
&l Sl

ShS plad 5l asls co p3Y 093 abwsinny HBaug g
Sloyad g Sas wilesls )b 1) lagl asdllas sl jo oS

OB wom 9 o5y llo

P TP e &Py iR b

<o LE e -) e ools 6)5] o ce

P TP e ) > ools LJ...l.?u

P TP R E ) :aJas C)La‘ 9 uu)l.i
s cylos ylojlu

IR Pl calem 9550 Slojle g s 5l addlas )l
Bl )l

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

OLSan 5 = el

O sl 53 5 9515 et 5| (omeb s3bods po e R0 o0
ye0 ol 5l (S G 0 aS e b les aS o Zuaglie
5 Lol S 6155 52 5 polae (D590l slaadliyy o ¢ las
&l oagan dapliwlany GLS (gl (Bj5el sloels 1S
9 e plp 3 Cueglie alS 4 Wilgs oo Gl p g (S5
1) Loyl g aiS oS Lags y5lid cpl 4 o Catia 555 ol
St (TT) 0 isS colawl agas slas,sld 51 L o3l [ol8
slomlas as cullas,al, 5l L K0 S besla,;
wile (Jlozms slags gl (ondy lp sl glacslo
G5l yud (Gt ol )] g e sy i i) 5l olal
= oSley il a4 o plin e U asS SeS Wiy oo cools
() ass alde ool oM il

Lobollen @) iyl G, L5
5 eoyge] oo M > 4 Wilgs o (5y5l8 sloS
sbeslhs 4 Wiy o be,Kea pl a5 S Jb
5 S bl bplbvlan ©lp a5 0gd e SG5l
Sl Gl sl uioren (YO) il alils of oo 4y Sllas
Gl 25 slade oy iy 4 58 D5 S9 lapll
M J)Lmao )‘ oolawl 9 &;J?é Azogs u..uol.a IR
S50 a4 g bools 5l cblas ilgd arng ( coga>
Slp atin Sl sleosrlr (gas g A yiny ()NS5,
6‘)‘3 6')[-.’.} L;La:;';va)é GL@le} Nt L .Lbé)sl;é )| solarwl
Wy oo Jlamms Gl gld Jindy )l 32y Ay
o Rl g sl ey palS le 4,205 35 Sl
5 O dodli 5loolal (Jlie jebay 0l dilagy leas 4
a oS we o |y oSl pl G55 4 j90 ol 5l ojgline
(Omizmed il Sleas oolidlyee sble o oliles
Sy g B aily oo SOl wile g slas sl
YY) o u...«.:|)3| [ k5‘>‘)? o Jos

540‘0)4 ‘5.»)[396“&‘ QL)AJOMJM uYLMdJJa.Dj

CCBY-NC 4.0


http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

OLSan 5 e 15

References

1) Stoumpos Al, Kitsios F, Talias MA. Digital
transformation in healthcare: technology acceptance
and its applications. International journal of
Environmental Research and Public Health 2023;
20(4): 3407. doi: 10.3390/ijerph20043407.

2) Yadav P, Steinbach M, Kumar V, Simon G. Mining
Electronic Health Records (EHRs) :a survey. ACM
Computing Surveys (CSUR) 2018; 50(6):1-40. doi:
10.1145/3127881.

3) Bartenschlager CC, Heider S, Schiele J, Kunz J,
Brunner JO. Designing the hospital of the future: a
framework to guide digital innovation. In: Huss R,
editore. Digital Medicine. 1th ed. New York: Jenny
Stanford Publishing; 2023: 16. doi: 10.1201/
9781003386070.

4) Avendano JP, Gallagher DO, Hawes JD, Boyle J,
Glasser L, Aryee J, et al. Interfacing with the
electronic Health Record (EHR): a comparative
review of modes of documentation. Cureus 2022;
14(6): €26330. doi: 10.7759/cureus.26330. PMID:
35911305. PMCID: PMC9311494.

5) Duncan R, Eden R, Woods L, Wong I, Sullivan C.
Synthesizing dimensions of digital maturity in
hospitals: systematic review. Journal of Medical

Internet Research 2022; 24(3): €32994.
doi:10.2196/32994. PMID: 35353050. PMCID:
9008527.

6) Nashwan AJ, AbuJaber AA. Harnessing the power of
large Language Models (LLMs) for electronic Health
Records (EHRs) optimization. Cureus 2023; 15(7):
e42634.  doi: 10.7759/cureus.42634.  PMID:
37644945. PMCID: PMC10461074.

7) Upadhyay S, Hu H-f. A qualitative analysis of the
impact of electronic Health Records (EHR) on
healthcare quality and safety: clinicians’ lived
experiences. Health Services Insights 2022; 15. doi:
10.1177/11786329211070722. PMID: 35273449.
PMCID: PMC8902175.

8) Gleiss A, Lewandowski S. Removing barriers for
digital health through organizing ambidexterity in
hospitals. Journal of Public Health 2022; 30(1): 21-35.

doi:10.1007/s10389-021-01532-y.

9) Sermontyte-Baniule R, Pundziene A, Giménez V,
Narbon-Perpifid 1. Role of cultural dimensions and
dynamic capabilities in the value-based performance
of digital healthcare services. Technological
Forecasting and Social Change 2022; 176: 121490.
doi:10.1016/j.techfore.2022.121490.

10) Sterling WA, Sobolev M, Van Meter A, Guinart D,
Birnbaum ML, Rubio JM, et al. Digital technology in
psychiatry: survey study of clinicians. JMIR From
Res 2022; 6(11). doi: 10.2196/33676. PMID:
36355414. PMCID: 9693695.

11) Yew SQ, Trivedi D, Adanan NIH, Chew BH.
Facilitators and barriers to the implementation of

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

-y

Iy
\

A
5[5 7]

Ok ylow 53 Jizws )3T 5 1 ealitul gla il 5 slal

digital health technologies in hospital settings in
lower-and middle-income countries since the onset of
the COVID-19 pandemic: scoping review. Journal of
Medical Internet Research 2025; 27: e€63482. doi:
10.2196/63482.  PMID:  40053793.  PMCID:
PMC11926458.

12) Wieslander L, Béckstrom 1, Higgstrom M.
Participation in the digital transformation of
healthcare: a review of qualitative studies.
International Journal of Health Care Quality
Assurance 2024; 37(3-4): 68-84. doi:
10.1108/1IJHCQA-03-2024-0021.

13) Patel S, Goldsack JC, Cordovano G, Downing A,
Fields KK, Geoghegan C, et al. Advancing digital
health innovation in oncology: priorities for high-
value digital transformation in cancer care. Journal of
Medical Internet Research 2023; 25: e43404. doi:
10.2196/43404. PMID: 36598811. PMCID: 9850283.

14) Ajer AK, Ovrelid E. Integrating digital innovation
mechanisms in digital infrastructures: the case of
digital remote care. Health Services Insights 2023; 16.
doi: 11786329231200704.

15) Davies AC, Davies A, Abdulhussein H, Hooley F,
Eleftheriou I, Hassan L, et al. Educating the
healthcare =~ workforce  to support  digital
transformation. Stud Health Technol Inform 2022;
290: 934-6. doi: 10.3233/SHTI220217. PMID:
35673156.

16) Bronneke JB, Debatin JF. Digitalisierung im
gesundheitswesen und ihre effekte auf die qualitét der
gesundheitsversorgung. Bundesgesundheitsbl 2022;
65(3): 342-7. doi: 10.1007/s00103-022-03493-3.

17) Marvel FA, Spaulding EM, Lee MA, Yang WE,
Demo R, Ding J, et al. Digital health intervention in
acute myocardial infarction. Circulation:
Cardiovascular Quality and Outcomes 2021; 14(7).
doi: 10.1161/CIRCOUTCOMES.121.007741. PMID:
34261332. PMCID: PMC8288197.

18) Bilgic D, HC Akdag. Digital transformation
readiness factors in healthcare. Hospital topics 2023;
101(3):  199-207. doi: 10.1080/00185868.2021.
2002745.

19) De Benedictis A. Digital innovation in hospitals:
individual and institutional determinants of
acceptance [Ph.D. thesis]. Milan: Politecnico di

milano university, = Department of management,
economics and industrial engineering; 2020.

20) Chen M, Decary M. Artificial intelligence in
healthcare: an essential guide for health leaders.
Healthcare Management Forum 2019; 33(1). doi:
10.1177/0840470419873123.

21) Lyles CR, Nelson EC, Frampton S, Dykes PC,
Cemballi AG, Sarkar U. Using electronic health
record portals to improve patient engagement:
research priorities and best practices. Annals of

CCBY-NC4.0

YAl oyles oF o)led oo Jlo ccudl pllis 1o o poe slas yeal

—
—


https://doi.org/10.1145/3127881
https://doi.org/10.1145/3127881
https://doi.org/10.1201/9781003386070
https://doi.org/10.1201/9781003386070
https://doi.org/10.2196/32994
https://www.ncbi.nlm.nih.gov/pubmed/35353050
https://www.ncbi.nlm.nih.gov/pmc/articles/9008527
https://doi.org/10.1177/11786329211070722
https://pmc.ncbi.nlm.nih.gov/articles/PMC8902175/
https://doi.org/10.1016/j.techfore.2022.121490
https://doi.org/10.2196/33676
https://www.ncbi.nlm.nih.gov/pubmed/36355414
https://www.ncbi.nlm.nih.gov/pmc/articles/9693695
https://doi.org/10.1108/IJHCQA-03-2024-0021
https://doi.org/10.2196/43404
https://www.ncbi.nlm.nih.gov/pubmed/36598811
https://www.ncbi.nlm.nih.gov/pmc/articles/9850283
http://dx.doi.org/10.1177/0840470419873123
http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

s s el plsi o e sl pal,

¥

>\ _| |
)
lﬁM

Internal Medicine 2020; 172(11_Supplement): 123-9.
doi: 10.7326/M19-0876. PMID: 32479176. PMCID:
PMC7800164.

22) Smith B, Magnani JW. New technologies, new
disparities: the intersection of electronic health and
digital health literacy. International Journal of
Cardiology 2019; 292: 280-2. doi: 10.1016/j.ijcard.
2019.05.066. PMID: 31171391. PMCID:
PMC6660987.

23) Sharma A, Harrington RA, McClellan MB,
Turakhia MP, Eapen ZJ, Steinhubl S, et al. Using
digital health technology to better generate evidence
and deliver evidence-based care. Journal of the
American College of Cardiology 2018; 71(23): 2680-
90. doi: 10.1016/j.jacc.2018.03.523.

24) Falahzadeh Abarghouei F; Maghsoudi M;
Zakerabasali S. Examining the attitude of physicians
towards telemedicine technology in educational and
therapeutic hospitals of Taft city. Journal of Health
Information Management 2024; 21(2): 95-102.
[Persian] doi: 10.48305/him.2025.43061.1228.

25) Denecke K, May R, Borycki EM, Kushniruk AW.
Digital health as an enabler for hospital@ home: a
rising trend or just a vision?. Frontiers in Public
Health 2023; 11: 1137798.
doi:10.3389/fpubh.2023.1137798.

26) Ferreira JC, Elvas LB, Correia R, Mascarenhas M.
Empowering health professionals with digital skills to
improve patient care and daily workflows. Healthcare
2025; 13(3): 329. doi: 10.3390/healthcare13030329.

27) Dal Mas F, Massaro M, Rippa P, Secundo G. The
challenges of digital transformation in healthcare: an
interdisciplinary literature review, framework, and
future research agenda. Technovation 2023; 123:
102716. doi: 10.1016/j.technovation.2023.102716.

28) Hospodkova P, Berezna J, Bartak M, Rogalewicz
V, Severova L, Svoboda R. Change management and
digital innovations in hospitals of five European
countries. Healthcare 2021; 19(11): 1508. doi:

WOk ylow 3 Jizws 3T 5 5l ealitul gla 2l 5 slal

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

OLSan 5 = el

10.3390/healthcare9111508.
PMCID: PMC8625074.

29) Sheikh A, Anderson M, Albala S, Casadei B,
Franklin BD, Richards M, et al. Health information
technology and digital innovation for national
learning health and care systems. The Lancet Digital
Health 2021; 3(6): 383-96. doi: 10.1016/S2589-
7500(21) 00005-4. PMID: 33967002.

30) Bamel U, Talwar S, Pereira V, Corazza L, Dhir A.
Disruptive digital innovations in healthcare: knowing
the past and anticipating the future. Technovation
2023; 125: 102785. doi: 10.1016/j.technovation.
2023.102785.

31) Bygstad B, @vrelid E. Architectural alignment of
process innovation and digital infrastructure in a high-
tech hospital. European Journal of Information
Systems 2020; 29(3): 220-37. doi:
10.1080/0960085X.2020.1728201.

32) Hermes S, Riasanow T, Clemons EK, B6hm M,
Krcmar H. The digital transformation of the
healthcare industry: exploring the rise of emerging
platform ecosystems and their influence on the role of
patients. Business Research 2020; 13(3): 1033-69.
doi:10.1007/ s40685-020-00125-x.

33) Steinhauser S, Doblinger C, Hiisig S. The relative
role of digital complementary assets and regulation in
discontinuous telemedicine innovation in European
hospitals. Journal of Management Information
Systems 2020; 37(4): 1155-83. doi: 10.1080/
07421222.2020.1831778.

34) Flessa S, Huebner C. Innovations in health care - a
conceptual framework. International journal of
Environmental Research and Public Health 2021;
18(19): 1-26. doi:10.3390/ijerph181910026.

35) Kraus S, Schiavone F, Pluzhnikova A, Invernizzi
AC. Digital transformation in healthcare: analyzing
the current state-of-research. Journal of Business
Research 2021; 123: 557-67. doi:
10.1016/j.jbusres.2020.10.030.

PMID: 34828554.

CCBY-NC 4.0


https://doi.org/10.3389/fpubh.2023.1137798
https://doi.org/10.3390/healthcare9111508
https://doi.org/10.3390/healthcare9111508
https://doi.org/10.1016/s2589-7500\(21\)00005-4
https://doi.org/10.1016/s2589-7500\(21\)00005-4
https://doi.org/10.1016/j.technovation.2023.102785
https://doi.org/10.1016/j.technovation.2023.102785
https://doi.org/10.1080/0960085X.2020.1728201
https://doi.org/10.1080/0960085X.2020.1728201
http://dx.doi.org/10.1080/07421222.2020.1831778
http://dx.doi.org/10.1080/07421222.2020.1831778
https://doi.org/10.3390/ijerph181910026
https://doi.org/10.1016/j.jbusres.2020.10.030
https://doi.org/10.1016/j.jbusres.2020.10.030
http://dx.doi.org/10.18502/mshsj.v10i2.19843
https://mshsj.ssu.ac.ir/article-1-850-en.html

[ Downloaded from mshgj.ssu.ac.ir on 2026-01-28 ]

[ DOI: 10.18502/mshsj.v10i2.19843 ]

Review Article

Citation: Mirjalili Z, Babaeinejad
A, Sayadi S, Mollaei H.
Identifying the Dimensions and
Challenges of Using Digital
Hospitals: A
Systematic Review Study.
Manage Strat Health Syst 1404;
10(2): 93-104.

Innovation in

Received: May 05, 2025
Revised: September 20, 2025
Accepted: September 20, 2025

Funding: The authors have no
support or funding to report.

Interests: The
authors have declared that no

Competing

competing interest exist.

¥

ey
\

¥
ufs (<[]

Manage Strat Health Syst

Identifying the Dimensions and Challenges of
Using Digital Innovation in Hospitals:
A Systematic Review Study

Zahra Mirjalili "/, Abbas Babaeinejad "', Saced Sayadi *'*', Hamidreza Mollaei *

! Ph.D. student of Public Administration, Comparative and Development Orientation, Department of Public
Administration, Kerman Branch,Islamic Azad University, Kerman, Iran

% Assistant Professor, Department of Public Administration, Kerman Branch, Islamic Azad University,
Kerman, Iran

% Associate Professor, Department of Public Administration, Kerman Branch, Islamic Azad University,
Kerman, Iran

4 Assistant Professor, Department of Industrial Management, Kerman Branch, Islamic Azad University,
Kerman, Iran

* Corresponding Author: Abbas Babaeinejad
abbasbabaei@iau.ac.com

ABSTRACT

Background: With the advancement of digital technologies, hospitals are
increasingly using digital innovations to improve the quality of care, increase
productivity, and reduce costs. However, the implementation of these
innovations is accompanied by several challenges that can limit their impact.
This study aimed to identify the dimensions and challenges of using digital
innovation in hospitals.

Methods: The present study was conducted using a systematic review
method. To collect data, reputable English databases including PubMed,
Scopus, and Web of Science, Google Scholar and Persian databases including
Magiran, Iran Medex, and SID, were searched. Initially, 1144 articles in
English and 38 articles in Persian published from January 2015 to January
2025 were reviewed which examined the dimensions and challenges of digital
innovation in hospitals, and finally 16 articles were included in the study. The
Newecastle-Ottawa Scale (NOS) was used to assess the quality of studies.
Results: According to the survey, the most important dimensions of digital
innovation in hospitals include improving the quality of healthcare services,
increasing hospital efficiency, reducing healthcare costs, increasing patient
satisfaction, and improving hospital information security. Also, key challenges
in this field include the lack of appropriate infrastructure and skilled
workforce, staff resistance, security concerns and patients data privacy,
financial problems, and legal and ethical challenges.

Conclusion: Digital innovation in hospitals can increase the quality of
services and patient satisfaction, but its optimal utilization requires addressing
financial, infrastructure, security, and human resource challenges.

Key words: Digital innovation, Hospital, Electronic health, Artificial
intelligence, Technology challenges
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